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Abstract

The main purpose of this study was to investigate if and how country-of-origin as product
characteristics and attitude toward imported brand and brand familiarity as consumer
characteristics have impacts on consumer satisfaction with imported apparel.
Disconfirmation paradigm was used as a theoretical framework. 570 consumers who had
buying experiences of imported apparel were interviewed in department stores. The results
showed that the most influential factor on consumer satisfaction with imported apparel was
perceived clothing product performance. Country-of-origin and expectations had little
effects. Country-of-origin appeared effective on consumer satisfaction only in the case of
European products. Consumers were satisfied less as their expectations level were high,

which indicated expectations had contrast effects on clothing satisfaction.
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