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14)L.E. Saunders, “Exploration of The Usefulness of Important Work Related Needs as a tool for Studies in Job
Satisfation”, University of Minnesota, 1981, p.34.
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AENE ABA AFEAARES Y, 93, 283, ABFE 25RA, A7, A&
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16) &7, =719l A FVE 2 FEA ) @3 A1, Ddadl At =&, 1986, pp.17-25.

17) L.E. Saunders, Exploration of the Usefulness of “Tmportant” Work Related Need as a Tool for Studies in Job
Satisfaction, University of Minnesota, Doctoral Dissertation, 1981.

18) A. Pizam and V. Chandraskar, “You do like, You work™, The Cornell H.R.A. Quarterly. 1983.8, pp.5-10.
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¥ 111 -0.2485 1.020
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(E V-3) 59 ARR2 999 A9 Ao 23

89 AFE Fal & o=
AR A o)A 218 0.1621 0.8504
Rl 218 0.5234 0.5933
R84 218 1.1712 0.3120
AH= 218 9.1406 0.0002*
pepatel| 218 1.6488 0.1947
458 218 0.5632 0.5702

F1 ' «0.05¢
(1) 2EA0e] JA =0 g BIEE 490 Tt £ Aol 92 Roleh.

fief 7ol e SRS Aoke F $AF 3k = 9.1406, fral= = 0.0002011. 0.0002¢
@ = 0.05, wetd sdFAAe] JH =] g BExe A9 met fo4 Aot gita & 5
Rerz ¢ dr7hd e A=

FHLF 73 54 4FY EoME AR Yoy delFRd A3 B uEx
g B3lor], AAde 54 Rl 5 e FUFl dHEY 28 & UEE 4
g Btk 53] olgel B visk Zo] Grp 1AFIF)F Grp 2(FUF) A BAF 2ol & vet
WL glo} F el tiet HEETE Al Fol Hla) FUFe] B #E2 & F ATk

=]

(*) Indicates significant differences which are shown in the lower triangle.

GGG
TY

PPP
132

Mean VAR00030
-.1588 Grp 1
3375 Grp3
5109 Grp2 *

1 Grp 1(AHIR), Grp 2(F4 ), Grp 3(HelH) ¢
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M 13 59 $499) ARREEE AR w2k 4947 Aolrt 92 Relth.

(F V-4 39 F7Ea99 AF713PE 2o HF

29 A= FH|-& A%
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ABSTRACT

An Empirical Study on the Job Satisfaction of Hotel Employees

-Focusing on the Six super-deluxe hotels in Seoul-

by Kim, Joung-Man
Lee, See-Kyoung

In the 21st century the service industry, particularly the hospitality industry, has the
potential to develop into its golden age. In preparation for this hotels must maximize
management proficiency by introducing reasonable and scientific systems into their current
operations. The hotel industry takes it for granted that it can meet the final business goal
by way of effective management of human resources.

However, comprehensive papers on the subject of employee satisfaction have not
appeared or been presented in Korean business studies. And although papers from abroad
have touched on the subject they are not focused on the specialized domain of human
resources as it applies to the comprehensive matters relating to job satisfaction as a co-
relationship to business success.

This study focuses on some problems that must be overcome in achieving business
objectives while striving at the same time to maintain employee satisfaction. The purpose of
this study is to find the factors that measure employee job satisfaction in the hotel industry.

To establish the purpose I reviewed the definition of the job satisfaction. An antecedent
study of job satisfaction and Questionnaires were used to acquire data. specifically, hotel
employees were selected randomly from the six super-deluxe hotels in Seoul to respond to
thorough questionnaires.

As a result of the study on the hypothesis my conclusion is that hotel employee job
satisfaction depends on the variables of Sex, Position, Length of Service, Opportunity for
Promotion, Working Conditions, Wages and Hotel Situation.

As a whole, promotional opportunity, wages and working conditions were frequently cited
as negative factors in the responses. A comprehensive approach that includes improving
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wages and that reflects management s sincere concern with the working conditions of the
employees is urgently needed.

Hotel management that is willing to examine employee satisfaction periodically and
provide proper solutions can prevent dissatisfied employees from separating from their jobs.

This study has some limitation in that it is restricted geographically and in research
method. That is, only six super-deluxe hotels in Seoul were selected as the subject of study
and only the questionnaire method of obtaining data was used out of various available
research methods.
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