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-ABSTRACT-

A
D

Study on the Types of the Medical Accidents and the Counterplan of the
entists in Seoul

Jae-Hong Kim, D.D.S.. Jong-Hoon Choi, D.D.S.. M.S.D., Ph.D.,
Chong-Youl Kim, D.D.S.. M.S.D.. Ph.D.

Dept. of Oral Medicine, College of Dentistry, Yonsei University

in
of

The subjects chosen for the study were 2941 dentists who have been registered in the Seoul Dental Association
1997. Questionnaires were delivered to the dentists, and 1,133 questionnaires of these were returned. The basic data
repliers, medical accident experiences, and general thoughts on the dental care and medical accident had been

reviewed.

(21

9

The following results were obtained :

. The experience rate of the medical disputes was 47.9% in the reviewed questionnaires, and there were no significant
differences between the specialist training and the medical dispute experiences.

. The medical diputes had been relatively frequented in the beginning of the dental practice at the experience rate
of 783% within 5 years.

. In the medical accident cases, the number of the accidents associated with the periodontal/operative treatment,
tooth extraction, and prosthodontic/ orthodontic treatment was 1,449 cases{(32.43%), 704 cases(15.76%), and 684
cases(15.3196), respectively.

. 72.2% of the dentists attributed the responsibilities of the medical accidents to the dentist himself or herself rather
than the patients. However, 74.5% of those had responded that they were less than 50% responsible for the medical
accidents. Thus, it was thought that the iatrogenic factor had played an important role in the causative factors
of the medical accidents in many cases.

. 20.4% of the dentists who had experienced the medical disputes replied that they had experienced the medical
disputes evoked by the faults of other dentists. In case this type of medical accidents occur, 42.1% of the dentists
presented taking sanctions against the dentist who had been thought to be responsible, through the related
organizations, and 44.0% presented coming to a settlement with that dentist through discussion in the most
reasonable solutions.

. The ratio of the number of medical disputes resulted from the lack of explaimng about treatments and getting
the informed consent from patients, the lack of equipping the charting records, and the lack of demonstrating the
postoperative instructions was showed 21.5%, 21.9%, and 29.8%, respectively.

. After experiencing the medical disputes, some dentists showed the negative emotional conditions such as a doubt
and escape awareness on the occupation itself as well as a fear on the medical accidents.

. Most dentists regarded the account/approval on the relevant treatment and charting records as the important roles
in solving the medical disputes. However, low execution degree of them had been observed in the dental offices.

. Almost all the dentists, in some extent, had apprehensions about the medical accidents.
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10. 9.3% of the dentists had the feeling of necessity for the educational programs, 94.6% for the manageable
orgarnizations, and 79.9% for the professional liability insurance associated with the medical disputes.

From the conclusions obtained as the above, many dentists had appeared to be exposed to the medical accidents
and disputes, and the rate of the experience of these cases was also high. In the dental practice, the execution degree
of the duties as a dentist was lower than the perception of the duties as a dentist, while the perception was good.
However, in spite of carefully following the duties as a dentist, it seemed to be impossible to fundamentally prevent
the medical accidents. Thus, dentists should always predict the possibilities of the medical accidents, and it is necessary
to establish the impartial dental institutions and organizations through which dentists can settle the medical disputes.

Key words : Medical accidents, Medical disputes, Educational programs, Professional Liability Insurance
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