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Abstract

An Evaluation of Program Management and The Needs for Outside
Support in Korean Voluntary Sector

Kim, Dong Bae * Cho, Hak Lae - Choi, Jae Sung ' Chai, Sun Hee

The purpose of this study to provide implications for improvément of Korean voluntary
sector, by analyzing of program managers’ subjective evaluation of voluntary program
management and of their view of the needs for outside supports. For this, researchers
selected 600 agencies, which are found to have a staff in charge of voluntary programs, and
sent a questionnaire by mail. Those agencies are consisted of the following three areas: social
services, civil movement, public sector. The response rate was 65%, and researchers analyzed
382 respondenst out of 391, besides those who did not complete the form in full.

One of the results was that program managers’ subjective evaluation score of overall
voluntary program management was 51 points in the perfect score of 100 points. The
voluntary program management was consisted of the following six areas: recruiting, job
placement, public relations, education(training), program development, and information
system. Specifically, program development and information system appeared to be worse
than the other areas, and this fact was true in all three types of agencies of social services,
civil movements, and public sector. Moreover, program managers in public sector showed
that outside supports for voluntary programs (or activities) was more desperately required.

Based on the results, researchers concluded that, toward the improvement of voluntary
programs, professionalization as well as legal supporting system, networking, and national
supporting institution were required.
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