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ABSTRACT

Purposes of this study were to : {(a) measure the levels of job satisfaction, (b) investigate the degree

of job characteristics, (c) determine the levels of organizational commitment, (d) investigate

relationships between demographic variables and job satisfaction, and (e) examine the relationship between

organizational commitment, job characteristics and job satisfaction.

Questionnaire was developed and mailed to 300 dietitians who are currently working in school, hospital

and industry foodservices. A total of 177 questionnaires were usuable : resulting in a 59% response rate,

o

Results of this study were summarized as follows:

. Approximately half of the respondents(46.9%) indicated that they were 26 to 30 years old. A total of

112 respondents(63.3%) were unmarried. A bachelor' s degree was reported as the most common
education level(46.9%) while 6.2% of the participants reported a master's degree. Years of
employment in professional practices were ranged from 2 to 5. Approximately 40% of the
respondents had earned over W900,000 per month.

. Work itself facet of the JDI was with the highest job satisfaction mean score followed by

supervision, co-workers, wage and promotion.

. In total job satisfaction score, dietitians in school foodservices were a significant lower than dietitians

in industry foodservices and hospital foodservices.

. A significant relationship was found for demographic factors and four job facets in terms of b itself,

co-workers, wage, and promotion,

. A work itself was the most important facet to the dietitian followed by wage and promotion,
. Task identity of the JCI facets was the most prevalent b characteristics followed by variety, dealing

with others, feedback and friendship.

. Three groups of dietitians had no significant difference in total job characteristics score.

A group of dietitians with a higher job satisfaction score had a significant higher score in job variety
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and job autonomy.

9, Organizational commitment mean score with dietitians was 1.88.

10. Job satisfaction score for five facets and total job satisfaction were significantly correlated with

organizational commitment score,

11. Job charateristics with job variety, job autonomy, feedback, task identity, friendship were positively

correlated with organizational commitment .

Key words: job satisfaction, job characteristics, organizational commitment, dietitians
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AR g4, Y, ARG OE AgERe @
A, A5 mel, AW oA 7ixe] HAFEA QLo
] 308302 ojfold YT FEAE 5 AT
2 #7184 Holdrk A i S8R 34 9
FAHES] AFEA o] oHR golHy] fstd HBP
EA484d A F-E AR JFEHA
o] FAA $HEAE= 5 JEE B8 Hol
28 A7t €4 E 1 AREA L Bl ¥au
= A& 9njg

YA FEE H AA FPANEL G4 7R
FEAAS A He ¥4 A, AA d¥AE IF
E484 Fo AT gek362)0 7MY BRI 1
tSo 2 AR AEA(344), ARA OE AIFE
o] BA(340), =¥ (318), AT YA
(315), A3 (288)9 £22 4L T ULE
&+ Urh o] A= FEV 3o quFH 4



B B - AN TS YA JRDE AR R YUY AREA BY

FHE UdeE ¥ HdYdTY 2L ¢HE By
FAeH AFRYLE F ARHLAF MY =
e A #4 9PAHECl 189 JRE ¢3
I 7o) el Bo) & U BAo) B R
€ quistn], AR A& A7 goE FY
T AL MEFE 593ez JRE FY3}e
4ol FUAZ o Zon, AHAzZ & 3
FEG] AFE o E AESY] BAE JFA
TEERY WA Bt A& gtk 12z
FAZRE A9 AR £ A U e
ok A=Yz AR Yox FES AR dAY
e 713 E e A A4t W Aoz B
of #4 FWIEL J=dg PAERE BAY,
A% W FREAY ¥ A L7HA AY
A PHAL IR & JF 8BS 23 3

B4, NRURA g 40N o

& ¢ F ok

FHA o & AEFAY AN xjolg
H| W37l {3l AREAY oA kA 249 ¥
22 AEHXE ARFA AN By AFY
Y4 #FFE AolE AT AAE YWEY, F
F&A4 AM Havt AN A$E 325 ¥w
9] 73¢+ 3.25 U9 A9+ 33308 Yehgoy
A F¥ed W& /93U AolE g Re
Yelgtt,

5. ARUFLO| LN N2RY
ARVEEst £ W B Yue) AREy

Aol Aol7h YEAE Yohrs] A3k ANOVA
& olg3a il FHX FEY SEesd VEE

SEXA (WEE%)
F44 89 2 3] Ny NG AR g 9 g U L]
1 57(96.7) 0( 0.0) 2( 33) 0( 0.0) 0( 0.0)
2 1( 1.6) 4( 6.6) 29(47.5) 4( 6.6) 23(37.7)
A 9 A 3 1( 1.6) 18(295)  © 17(27.9) 13(21.3) 12(19.7)
(N=61) 4 0( 0.0) 13(21.5) 7(11.5) 27(44.3) 14(23.0)
5 0( 0.0) 26(42.6) 6( 9.8) 17(27.9) 12(19.7)
1 46(86.6) 1(19) - 4( 75) 2( 3.8) 0( 0.0)
2 2( 38) 9(17.0) 22(41.5) 7(13.2) 13(24.5)
% 2 3 4( 75) 10(18.9) 15(28.3) 15(283) 9(17.0)
(N=53) 4 1( 1.9) 17(32.1) 8(15.1) 14(26.4) 13(24.5)
5 0( 0,0) 16(30.2) 4( 75) 15(28.3) 18(34.0)
1 62(98.4) 0( 0.0) 0( 0.0) 0( 0.0) 1( 1.6)
2 0( 0.0) 11(17.5) 16(25.4) 6( 9.5) 30(47.6)
W 4 3 0( 0.0) 12(19.0) 30(47.6) 11(17.5) 10(15.9)
(N=63) 4 1(16) 12(19,0) 9(14.3) 31(49.2) 10(15.9)
5 0( 0.0) 28(44.4) 8(12.7) 15(23.8) 12(19.0)
1 167(94.4) 1( 06) 6( 3.4) 2( 1.1) 1( 0.6)
2 3(17) 24(13.6) 67(37.9) 17( 9.6) 66(37.3)
A B 3 5( 2.8) 40(22.6) 62(35.0) 39(22.0) 31(17.5)
(N=177) 4 2( 1) 42(23.7) 24(13.6) 72(40.7) 37(20.9)
5 0( 0.0) 70(39.5) 18(10.2) 47(26.6) 42(23.7)

a 1-7/8 BR6i0L 5718 ER6IK| Rt
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FYA - o)) - Ao} FAA

Py

o AFE 4 3 B2 A% 333%4 ro] A5
M2 3YROE BRY F AV R4S BF
7 fAA AR JlEas BE BEY Aozt
A ekt yNPes danene 3@
ste] A SISITE B4 2FHE 5), AT AAe
ZE7t ¥ YUAME 784 F A% A
ol FH o2 ERTHp005). Foiol B BE
E7} & FRAHE A9 284 (p(0.05), THE
ARrEshel B (p<0.05) 8] B4ol RHOE ¥R
o, el ZE BEE AWIME HRY 2
4 (p00), AF4 THE AdEH BA
(p€0.05), A=W (p(0.08) NN frelH oz Bk
IY37 $Ae BEE AYES IR A&A
(005914 E& A58 Uehith AAHY A7
wEEs ARS4e] BAE ARVET} L
@9l FPAEe] HT9 TP (p(0.05), AR

5 [PURCA UE NIRY

A&7 (p<0.01) # AN (p0.05)0H FFog =
2 HAEYdE ¢ F U

9o AIE TR H FFEEMHo| ARUEZT
o] 4&& mXed, FF A&AAH thYdol &
g3 73 Axe 713 goy Azse 9%
AFE o] AR B S THEEE o E Yehkth

6. YYNEY ZNEYY

ZHEYHLE & 7iU0l AV £ 23] o
dei} dAMAE 7N ERIS-Y e AT
ZVelFe HEAM 23 g oL o
ok FGAte] A EUAAYE E437] 93k Meyer
<} Allen”el| 93l s AR Ao i 257,
o4, HAA B, 247 P8, A4, X7
59 8Eggoz FA=HA Affective Com-

L

HERY2L i P K- R&d new OQEAERS 2 s it b ¥
yeuses  Hp L EE214.4] L FER L] Y2+ RN 32+ EERN L EEZ T LR FEY (.4

5 Al 1 1.74%0.60 1.791+0.56 1.691+0.56 2124037 217+0.23 1.89+0.50
3 2.261+0.63 2.251+0.48 2241053 2.07+0.56 2161052 2.2610.61

F Value 0.3146 0,0024 * 0.0506 0.9029 0.0670 0.3340
e 1 1.08+0.79 0.82+0.75 1.03:£0.83 1.12+0.70 0.86+0.95 1.03£0.70
3 1.49%0.85 1.46£0.78 1.281+0,78 1094071 130075 119+0.74

F Value 0.1150 0.0108 * 0.8206 0.0294 * 0.6648 0.3522
&8 s 1 1.88+0.49 1.37£0.68 1641052 1.64+0.65 1.79+048 1541059
3 1974081 1.97 £0.65 213078 1.68+0.90 1.76+0.71  1.84%0.73

F Value 0.3754 0.0022 ** 0.013 ** 0.0242 * 0.1976 0.2707
3 1 0.59+0.70 0,39+0.44 0.54+0.62 0.62+0.71 0.31+£0.56  0.69+0.60
3 1.13£0.95 0.81+0.78 0.93+0.81 0.83+0.73 081076 0.90+£0.82

F Value 01253 0,0469 * 0.6300 0.5360 0.2411 0.3306
TEE 1 1.36 0.60 1.73£0.63 1574061 1.6910.62 141067 1611059
3 1.96+0.70 1.76 0,65 1.97+0.64 1841061 1.78+064 1841072

F Value 0.1683 0.7110 0.4291 0,7007 0.2967 0.1292
A A 1 1.33+031 122037 1.29+0.26 1441037 131+038 1354029
APUNEFE 3 1.76£0.56 1.65%0.40 1.71+0.49 1.50+0.41 156+042 0611048

F Value 0.0201 * 0.0032 ** 0.0524 01181 0.7902 0.0489 *

a: Tt AFUEIT AP 333%2 BT

e 3 NROEZT} 69| 333%2! FE
*p(0.05, ™p(0.01
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HY - L - ARIAF S FFAS ARE, AR B ZHEYAY A B4

B 6. 244 SR TN

_2428%79% ¥+ EEPAY F Value
A9 A 1.9940.72
Lig o 1.6340.72° 551**
L o 1.97+0.62*
A | 1.88+0.70

1) 7kt 230 e = 300

*P(001

mitment Scale(ASC) & FAETE AMRE o &3
# AIE 6), ¥ 79 ddd 34 G177
B2 33 w9 ZAEIY A4S Fol Y 1.88&
HaFo] A7 F5Ve) WY AL
€ e E § 207} BA|T A o8 23
e BYMel & Aoz Yehhth 44 #%
HE ZABYAS ABEE AGAE 1.99, HYL
197, &2 & 1639 F4E Jerded S g%t
9 ZAEYUACl AFGAM Y WA FIA HEo
fodes A velsth(p0.01). ol §RFH
of oM FUALEC] T E TALEFHE @E A
EL 7t2A & Qe 71371 §17) WEQL ReE A}
=R 21=1

7. HRUGY NEQAL ANFAYRY YBY BY

yretEs ZHBYYHY ABBARN(E 1)
A4 ZHBYYE ARRZe] TR AN L4 B
F & A% AN, Fo, P9 4%, 37, FEE
¥ HTUNE AAS G JBUAE A= Ao
2 yegt AR0Es 238943 AawA

B7. JPUGLL9 ZNBAYRY YA

o gl A ZAEE UWE 7 AENE £
of o} B AFEC] HARENFo] ZAEYA
dEgE Fus AT+E AAET de=vl Bateman
9} Strasser® & FT3 APNA FAEUAC] JF
D& FY¥E Fohx w&EIHAT 1Y CurryF
Y2 Batemani} Strasser®] IT+& WHEHF3IH
ZA3E Hydged XAEYAC] ARNES o
oges AFHE 94 B3y 13 =
o]g9 AH oJFH FFTUFo] ZIAERYE o
ctkE FAE GA LA3A E3h

8. HERYLY TRWAIAY YBEN

AREAA ¥ g EYAFA] FIAAE
(R 8l AFEAY F AT O, AR
AEA, Hoy, AR ok Awe] M ZYE
P o) AUAAE BAFUG o] AIE 3
T84 F A7 P AeA A=Y, 3R 0
o, xe 248 Wol e YPAE =3 o
# dAZE ®Wel 7M. USE Yrdth Steer®
o] o MaAHFFe 93H I+ Hackman
Lawer'®9] 2254 W& oA ¥l sfx =
AEYHE FA HAoR o AARHT A,
T AFolME AA WHAY 64%E, THE AN
£ 38%9 A9YE Ze Aew BIHY wet
A, 23 FALEC] FFNAM FY&e= A A
Aol BHsty, T 71ge] L7EHY, 484
o] go| FIA T, Ao ths] ojv]st Fv|E 7|
¥, 3gFog AAYFE L&E X ] B

HIRE 94

AR FREEREA E

NN Ad . K i
ER | 0.3017* 0.4157** 0.3852** 0.4095**
# o 0.4814** 0,2237 0.2258 0.3576**
A e 0.5722** 0.3843** 0.1715 0.4099**
3 A 0.2158** 0.0034 01774 0.1539**
T B ¥ 0.4247** 0.2998* 0.3853** 0.3839**
A A 0.6807** 0.5051** 0.4109** 0.5552**

*P(0.05, *P{0.01
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o EYE Relaz 7

2% % A

re
524
4
o
4o

AL Agst ARG AdA, &
T OJUFY GUPANES ARUEE, JREY, 2

[«}
JEUNS FRAT IRVEES GBE MAE
47421 ANEH obed 2HBYHel ¥
PUE R ATEYSH 2= HBVAE EHHDA
golth

A& 371AHe) BE AGA, S, WEF4
G GA} 3002 Yo E 19950] HEXE WF
ate] dojz 17799 AEE EUR 4o
1 A7 AAE 893td thast 2ok

1 74 dHAES MUAA B gE Ege
NS A7 498 26~30M7} 492% 2 M B9k
2, 71&Es} ujEgL 242} 36.7%, 633% 2 WE %
AL Btem ARIAIF4 et A vlEe]
83.6% NFPer HF YL AFUE, AENR
E ST F AHEYE Af 494N 249
A7} vz 27.1%, 19.8%, 469% 2 434N =
ol 7 Bker ity A% % Q4o Av=
62%2 AL H&E& XA ANt F &F 3F¥
2 2~5 v)gto] 362%F 7HF %X 2@ vTh 5
Qo)A 277%, 36.1%9 SFETE B3] ALGA
T4 FSA] e 59 viTho] 77%9 H &2
vebdth. T84 il A3 dHIE o

B 8. NPRYLLY THFAYNY YA

AF L 40%° EAA IS € HF 07y
olfol 401%E b BRI NHE(87.6%)9 9
FA7E 60%HA olde] WEE Wy QUfith

2. AFNEQ A Fofl AT QA N DL}
7P B3 1 ool A A, FEE, §499
AR FHo ¢ NFHTt P F2 A
02 vElsith Fopd ztols AAle thE HF v
IA ARIA 157, BE 1.32, B9 16622 e}
B YA A ARIAYG WY YAt B3}
o fFoHeg 2 HFE BAtHp0.01).

3. MAA BEAo) wpE A RGHQ 29 Ho] A}
o7} AEAE AT AT} Al 45E A%
RG] 7|E Q4o g WEEI} AHUA B4
o wal A0 Aol7t AAUTHp<0.05).

4. AFTFR 40 FFA ¢HE 7MY F3
T2 AZshe Aol AR ALy I tgel F
o, 25E, 39 £M9e8 7MY F28A 94t
I BZEE 84F A A5

5. AT 849 oA 7IA] Foll YYAEY
REALS AR g}, FRY 24, JAFY O A}
HEF BA, Mz, R fofA, e £l
Row, W, R, AMGA F4Eol wEAMNE #
2] 3l ztol7} Fiet

6. AFEA 3 AEE oo BAE BHHEY
AR AA Y VEDI £ JABME FAREY
Z AR AgAol foFeg ERH(p0.05). F
oo ¥ VETIF T AdME FAFY Ag
23(p<0.05), ThE ALFE TS A (p0.05) 2] §A4]
FoHoT Fokon AAlY FEe) UEHE Fdd

EET VT R CEEERTA R
L] CF CF] A

2 & 9 4 % A 0.2522* 0.0680 0.2430 0.1980**
A 5 9 A & A 0.1904 0.2032 0.3727** 0.2752**
¥ p= L] 0.3889* 0.1763 0.0927 0.2419**
254 EAGe] BA) 0.1689 0.1541 0.1319 0.0812
K * s} <t 0.2389 0.2440 0.2935* 0.2173**
A a 0.3646* 0.2048 0.1390 0.2730**
*P{0.05, P*P(0.01
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B AR AT A WY JReE,

X 259 284 (p0.01), JFA e AIFES
o] #FA(p<0.05), HE=W(p0.05)oM HeHoz
A7t 2ok I8 36 BHEF AIgEL 3§
79 A& (p0.05)NM FFHez B2 HIE
vebdch "AFQ ARGEse JREM] P
A AFNFE} 52 FEY FUAE] R
GEd, AR A AN FHo2 B
tH(p<0,05, p0.01).

7. 854 YW 2HEYNE A 27 33
B F 1889 HF FFE vehen FY& &
FEEE B YUt A AR WY gk
At vlate] folFog B HEYME BYT
(p<0.01).

8. ARurxol 7|8 Q49 ZYAEYN A Aaa
AE AT 23 ZAEYAHL AFDEY oA
7R 24 3 FREE AA Y o AAAAE 7}
A Ao ekt

9, TS84 ZAEYA A ABBAE 3
FEAY F AT oA ARY A4, HEw,
AF sel, ) PEeA %o JAVAE B
FAch.

E A7 A8 2AZ e 2e BE AL
A o,

1L & @7dAe AE3 FAAYE ez
FHcd A7 e AFoE fe gosiy ¢
2 vt A GUA AR W AROE)
#E T A7} Qlojof A

2. Ao o FFEE FAL FALAHANA A
AEE S Mul2e) g A7 ZAe W
o} A4Hd A (Quanititative Productivity Index)
& 423 FAHA A7t A&H2E $3PH
A & o HSwE Fojo @rim
£t}

Yigd

L HEIEAIE. Qe Gt AT Awg A%
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