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ABSTRACT

The purposes of this study were to investigate the pb specifications and characteristics of dietitians in two types
of employee foodservice groups(self-operated vs, contracted). The pb analysis questionnarre was maied to 250
dietitians who are members of The Korean dietetic association practice group in self-operated foodservices(hereafter
group A) and 250 dietitians who are employed in contracted foodservice companies(hereafter group B). Completed
questionnaires were received from 285 dietitians(121 in self-operated, 164 in contracted) : a response rate of 57%.
Statistical data analysis was completed using the SAS/win packages for descriptive analysis, t-test, #-test. The
results of this study can be summarized as follows,

1. The dietetic training or intemnship experiences were significantly different between the two sample groups(p<.001),
but the perceptions of needs for training or intemship were not different and they thought one to six month
training would be needed for the jpb,

2. The question about the time needed in order to perform an expert job was answered significantly
differently (p{.001), )

3. Group A usually took part in obligatory ocontinuing education and short-term training courses, and group B usually
took part in obligatory oontinuing education and on-the-job trainings, respectively. However both group perceived all
three types of educations would be needed for performing the job better.

4. As for the physical demands of the pb, a certain degree of accuracy and dextenity for physical tasks and
equipment operations was needed for the jpb. Concerning the mental demands, they answered that their pb needs
considerable creativity and judgement for planning and performing their tasks was needed.
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5. As for the responshilities, group B's responsibilities were heavier than group A’s(p<001) and need for
confidentiality was also greater for group B than for group A(p{001).

6. As for the supervising roe differences, group A rarely received supervision from others and they were given
directions only in essential situations, whereas group B was usually supervised when planning and performing their
pb and tasks, showing significant difference in positions between the two sample groups(p{001). But each group
supervised co-workers and employees in their department,

7. With regard to personal contact, both groups frequently contacted people in their department and other
departments at the company and sometimes people outside the company.

8. Concerning the work environment, there were some risks and discomforts in  the physical environment and there
was no significant difference between the two sample groups,

KEY WORDS : Diefitians in employee foodservice, pb analysis, self-operated foodservice, contracted foodservice
company, b specification characteristics,
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8 BE F8o] WY 61( 504) 81( 49.7) 142( 50.0)
% Al 121(100.0) 163(100.0) 284(100,0)

¥ = 27432, df =5 p { 001

BE FADTY o)y# zole G HEF TE= S
8 39 Y AdAL AR #d w8 A
7198 Aeg Alggrc}

P B T4 BEYAY AT FYE AN @
< 2&o dish AP #std JHed E/e F
FE 378U G BERE, U B FY
R &) & 2 A5, A3 AR Z{(OIT:
On the job training) £ 2.2 F+¥3le & 7@ ©
S0 thEte FAMEg e

R 60 Jebd viel o] R AW FK 7ol
el AL ‘gUYAl BET ST e 29, ‘Y
FAL BEREd @] 28 2 954§ 9 31%,
‘UL Ry K, 97 I8 2 A A JF
I8E EF W o] 8B%2 et ¥, e
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‘G LR EH AP HE 28-S e 3%,
‘GUA BETR{T B 18%, ‘YYA B,
@7 2% 2 A4, AF W AR 2K E BF By
17%, @71 I& % 459 AP 7 782 2
+ 14%, QYA By &s @] 28 9 AFE
HE 14%E JEsth @8 AZFA498 37149
GUAl BETSL WHoE 9T 350 ong
FYAIEC] WE KL JEFHOE HFANHA B
Z&ol FE o|FI U2H, FFL or)d @)
ZEHE 712 o BT Ye A A9 3
T I8E 3712 o 23 JE AeE YU F
27l FAHQ Aolrt AAUTHpK001). T, TH
AEL oHE Y FA TR WAL A
72 oiM, A71AQ BREwS, @] Z& 9%



G R A% A FAA G AT 9A B 2Y

B 8 AT ¥Y AHF AN Uy N(%)
3 = N 9 4 = NN
4 % A 121(100.0) 155( 94.5) 276( 96.8)
z 9 A 114( 94.2) 103( 62.8) 217( 76.1)
=754 7( 59) 8( 49) 15( 53)
7) 15 6( 50) 14( 85) 20( 7.0)
3 A 121(100.0) 164(100.0) 285(100.0)
* w4 ge AT
£ 9 SME AQ ER N(%)
H 8 a9 4 N
s 9 70 QY 21( 178) 17( 105) 38( 136)
2B A 715 7R 17( 144) 20( 12.3) 37( 132)
o7te] AR FHARE 3FY 28( 237) 46( 284) 74( 264)
A&e =39 A5AE 27 9( 76) 11( 68) 20( 72)
Xdg =39 APAAE 7Y 37( 314) 63( 389) 100( 35.7)
Iz ALY Ned 7Y 6( 51) 5( 31) 11( 39)
% A 118(100.0) 162(1000) 280(100.0)

# = 5310, df = 5, NS*

o) B 7S® LRE 5K HOM, OF A uhE & U= ol MM AS 53 £& 717| X 52LE 2TCL
b) AZio] 2D |MF 20| Besh XEXN0 750 KA AR 52E RTICL

o zio] MEMT FAME WRR S DN & T YR ABE & AR WEo| 5UE 2T

o SR AHBOILE 7171 ZRI0N RU0M THR HSASH ZHQ} NN @ 2UZ0{0F BICk

o) E} B QJ20t0] XSt 5@ RTSIH 001 W2} & Y& HSD DiEsl 2N » Us 52E 7L

1 2sler ROl ZAA D19 =UOIT HUS D50l JIe8 BRE o MUE FUE & Ut 5UB 270

* Not Significant

A, AR AT Tl EF YR o AAMY (2) B S B2 AY

50%& A B ARNSH(R 7), YA SHAEE
Ao E A71HQ Bywgs @7 ¥§ € A
7t 8¥ ol 36%AUL, A=A E F71AA B
S5 @7 8o LY 14%, H71FHY By
ZEEGE @7 28 J7H HF 2ol W8
¥ 15%2 Jehtd 728 Fde dddde YA
7+ oHE Q12 E ZI YA THpC001).

Gt T4 FEAEC] YT FHIA 4% l
2 e AFS5L AA 9 97%7t I AFF
AAFHL YNeH, XA AHFE 2AFL 31-:
SHAE Y 9%, A 63%E AM 76%7F =
i AFFE P LA YAHE 8).
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FHAH AT S0 B AYeZE JAH L8
3, 343 28 5, 7 4 A4, 7Y BA
A, B A5 P A= B A=L A= A
E, AR A HE A 839 A¥s # #4F
Eoll i3] ARSI

43 28 54, & ¥ AT 7%= &
A AR 5ol dis AT AIE 9), A9H 9
§e 5 7 #93 Aole YNer AA
@A F 36%7F ALY 2 AHAEE 279
T PR e AW A4S 27EY
%%, WIS @& V15N 27V 4%, REF
Q 71%€ £F8Y & 13%A ol AAEHH



Aot - FYA

B 10 348 A8 R N(%)
4 8 5 9 4 8 N
e daed FEHT 27 o( 00) 4( 25) 4( 14)
ofzhel B g 8P 25( 21.0) 15( 93) 40( 143)
A3 Bagg 27y 26( 21.9) 34( 21.1) 60( 214)
7ol Ao} BaddE 87y 12( 101) 25( 155) 37( 132)
23 Bel¥3 Addyg 87 47( 395) 66( 41.0) 113( 404)
A Feldz} AdyYE 27 9( 75) 17( 108) 26( 93)
% A 119(100,0) 161(100.0) 280(100.0)

®¥ = 11755 df =5 p ¢ 05

a) CHEslDl Y 0| oK UM HiThE Rehks 0| E2 giCt

b} CHE2O| A7 FOHT ZH AT JAL0N TR N 3ol A7io] HERE RTsit

o RO MF AHElE RISk +YsIH, BT AHME 0= BEo| HEEg 7SI

d) SEt AR ARSID SUsl7) RS A0l2i0] Bl LIS 2T 2T MES DLRg RTBICL

e MER BHINE oHZsl7] AT T UHE Hasin XY ARg $RE & AUs HoEN XS DY Wy Mg <« U= J08
mEtdgE RS0

f) DR STS A0 CHSH MEZ2 Zigd WHE A0 XIS 2 ARE £8, T8E 5 Us E o THtEg P50t

IR R FA B 27 3 A 5H O %%, YIS Aol A 19%2 AT TH 4
o AEE U8 A5 £E 2RAQ ARt of 9ol IoX A g wRe, dge Pe A9
L AR AN 7MY SFEHT &+ A o) UAF I M%E SbE BUL 4 AYel 3
Aok BAH 22 §F, & YA AT 8PHE oF = 2%, IS Ado) AT £ 13%u Hol
BUAY o) sl BAE ASHE 10), ¥GF AT 275 AY FEk 399 v O AFE
dge 5 270l oztel KA Ael7t Qoid RO vtk /W BA AY 94 A3 Auz
() AFe e FIgS VYA 27 o U 2 AAA Al E vephRLH (po00), F
o 40%, ATV BUEE LFUY 20, ) e WY AFE s B0 A 0%, T A
BUYE 2FUF A% skt B, A% % FEIE SAT B Y] Uk 3% W,
98 B BUES BF 979t 4% 4F A% Tas B AYel UF 2%, YR
@ BUEL LT 2%, e B WY B AYo) U 2%, BAW Y Ao) ¥
Jg EF 87eT 16%2 dEch olas) A3 3R UshiN ool 3¢ Y BME AT
2¥E JR 2 F4 FA LFE PUA ST PHR AW olo] 2NN YTH B 3
599 AEE 93 £F o149 Pl B, o] 2TVHT SYHAKE 1),
Z A9e AR P37 A FYF 94 2 & 139049 AAE v} Zol ¥ A F=E
AR A Y HYE 98 S 2TRTT @ N9 AuDel K4 Aol ALEH 00D,
+ gtk Moo WL AT AAE Ve By, B
FPA AL LTS AT T4 AY) dekel  F AHE AL WA YETF HBE vehd v,
A AFHE 11), A9 98zl e #94  AGe YFE ALl AY FPeF 7 5202
A7k AATHOD). HFGE HF 24 Aol ¥ 7P BRI ¥ BHE AY wA P E
2 o7 M%E b BT sl Aol Sl 2% vehbd, AA 2o Axste IRt 4

152



G R A% AR FH4LE U AR A4 B4 B

T #1730l AP AT dx Ext. ¥9, @
2 A5 F=E J93 A9 #93 Role
YeRA] gholr AAM 3% FE RNE BE3E
T AR AT SHINL U%T FTRE F5F
T A9 UG SHINHE 14). AT td
& A=E A9 AT F93A Aozt Qo
A AR SEA 61%7F Y FAY EF B4 AR
&3 F2 AFIN 7HF AF A JEddz
e, 8% ol thd o] o ¥

T 2usH, UM FPAEL AT F9E AN
AL WY ARES AR A& 9 RAETH
o WEE 7HF FL By NNE o RojhE ¢
& AKATHE 15).

47 839 AYSE Y3 AV Y
stol7t QRow, AM SUAY 2%t AT B4
Al 7PE RS BOY T START, AT B4
A AL YEY 20%, AT A¥el A AU
18%EM AGA FHE WA GRS BRAL A

T 3T 18 MY N(%)
L 8 a9 8% 5 non
gE g 40( 336) 18( 11.2) 58( 208)
7tel-g Hol ALY 23( 19.3) 11( 69) 34( 122)
oF7ke] ¥Yo] 1L 31( 26.1) 43( 268) 74( 265)
A42e Aol A& 4( 34) 2( 13) 6( 22)
2% Aol YL 20( 168) 66( 41.3) 86( 308)
vl g ol A& 1( 08) 20( 125) 21( 75)
3 A 119(1000) 160(100,0) 279(100.0)

® = 52088, df =5 p < 001

a) TS0 a7} YUsICEE g 25D 2201 £RECE

b A BE® O M0t §3F IFE0IM RS0 £T0E 042 AIRI0) BRsiH A2t E2I0] YUK &80| M7IXls SeCk
o E7F P 2o X|o BM TR W& MR A2, MU0 &4 ER VIR0

o) A JUG| FEGHH LUAE CHE 2L AN 2stE =Ct

o) AT7h FUBIH SALQ| [H| BHAI0 SO AABE Tt BIE, MU, RO SIS Sa® NS0k

f) &7 BYSHH Tthol Al D0l ASHRE AdAdsE A HOL

B2 T Y Ay N(%)
U 8 39 8 g I |
Y N O 60( 50.0) 8( 51) 68( 24.7)
Het dele gieY 37( 308) 26( 16.7) 63( 22.8)
kAo Bk Melo] U&7 17( 142) 33( 21.2) 50( 181)
43HA B Yol ALY 3( 25) 37( 87 40( 145)
AAYR B Aol UL 3( 25) 52( 333) 55( 199)
3 A 120(1000) 156(1000) 276(100.0)

¥ = 116649, df = 4, p ¢ 001

a) 7|2 XEL ZME FSts BRI 719 E= TS 8k

b) 71E HIZ0I2tT WZIElE EMR ALt FHEICRT SOEt 2HE SIX @e

o NNeZ R 71X ERE BME AStHH THTT Y RA0 BOIAR XHSICL

d PUNOE L ERS 7|AEME FHSGHH FaED SIA TAON B0|U# 2SI

o SIAlQ| JB| EQT B % 7|8, 7/ oIF0 I 2HE BME FIIH A AN TR EFS7] B0 OIS FRS 240

STEC



70k - QY

B 13 4T 3 N(%)
L 8 N 9 4 g AR |
@ AFE FY5y Aoy AR wR” 1( 08) 6( 38) 7( 25)
WY A& 7S FAle] AT g By 2( 17 3( 19 5( 18)
AFE A A Lo} AY Y 27( 227) 82( 519) 109( 39.4)
PR% 7T A E B 45( 37.8) 22( 139) 67( 24.2)
e 452 9x g 44( 370) 45( 285) 89( 321)
* A 119(100.0) 158(100.0) 277(1000)
¥ = 34626, df = 4, p < 001

a) ZHEISH Q@ SHH ROl ZTH0N CHEH AN B7ISMO2 AARSICH

b) B0l 23] YW EXM I, L2 W MATL XSS

o XY BHO| P MNE US AMAERSE] KAIZOL XHNO| AR F=HIBI0! SBSHH, CIAZO! ZITt ALAJOIH TBBH},

o) RUHN iSOl T UB B WAO| HElsiK| ROM, B BRS 0) 0|20 719 AAIRRE] XIAME WXl &=C}

o) ZIEIAl YAI0| HoIK UR ¥ AR 20l HHME AAR BWEO| XIAE MRCEH

B4 e ¥= N(%)
Ly 8 3 g 94 A |
589 #E 41( 363) 50( 32.3) 91( 339)
FA e 2HgY 69( 61.1) 99( 63.8) 168( 62.7)
2~3 §49 75 . 3( 26) 6( 38) 9( 34)
F A 113(100.0) 155(100.0) 268(100.0)

¥ = 0682, df = 2, NS*

a) BUS WO MR Si= BOHE DT USIH, AT I 22 U SiCL

b) BAE X USSIN £AMO S8 Y 2, 28, X 200l Oisy Mg XCk

o) 2~3RME N LEBICL

* Not Significant

15 NRE 09 3 N(%)

U 8 N 9 94 € A

AU FE29 F2 JFY 12( 103) 19( 11.8) 31( 11.2)
FAU & g §M9 F2 HEHP 78( 66.7) 92( 57.2) 170( 61.1)
FAU EE g 8, 2903 AW &Y 24( 205) 40( 248) 64( 23.0)
A9 A9 wigE HEP 3( 25) 100 62) 13 47)
3 A 117(100.0) 161(100.0) 278(100.0)

x® = 3630, df = 3, NS*

a) 87 Blok= &2 012019 AlRITh= Aol i ol &0

8ACk

b) YUNMOR SAU CH2 AIZIOILE EF M AWD B=SiH 718 AR AR M%6i0 2B MSsI7L Yt
o Sl BE X AlEE 2|5l AMG| 20l SAU EE B BA, R ABIT BINS| i
d €8, EBO0ILl SCIE QTS AIEOZE AP BA AR BIHE| IEBICL

* Not Significant
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A R A AAA FAE U AT BJH FY BY ’

9} 1Y AEE 7RG  F UUHE 16). ¥
B39 AFx JA] HGH AG00] F94HA Ao)
7t giglen], AN Eeate) 62%7F ‘7t B st
3 ST ‘thh BT & 2%2M, AGA
FA4 GHA 59 #732 e B 24§
JHRGE 8 & JAATHE 17).

3. NGN FENY APINANY W

B A7 dshel uhgstel AIM GPAH R
S8 Yol P YTFANE Ayst] E 180

AA A AFFAMAME & ATl ZAME
AREA Gt AF AF 243 3 54 24
< AAsA

2E X A

€ AFoME 259 AIA FH: FFES
B2 A7t 718l % ¥ AR B3 AN
A FHE R AT B4 548 BHszA
Ao, dF Adg oshd g P

L ZA di Qe de = 8 339 A

B 6 R 23 Ak N(%)
H 8 a3 I N
AR $1gel A 25( 214) 25( 156) 50( 181)
AMSLAl 7H g RS YEY 55( 47.0) 88( 550) 143( 51.6)
AMAl FHE AR 27( 231) 28( 17.5) 55( 19.8)
AT FY 5EE Ay 10( 85) 19( 119) 29( 105)
% A 117(100.0) 160(100,0) 277(1000)

¥ = 3844, df = 3 NS.*

a) AIL9| SIBOI Hel §C

b) ALZI0I CHSH ©FX CHAIO| DRSOl UM, AP HAIA 7HHE SAMS BISICL

o AFDL LAR SMSHA WA £ $OM, Al LMAl EME =0

d) AL A 7HSAO0) S QUOM, AL WAl MY EE B 538 RS Ml

* Not Significant

B17. 99 ¥ 8L N(%)
W 8 5 % 4 8 AT |
o g A 11( 91) 17( 104) 28( 98)
oFzh BAY 81( 669) 96( 585) 177( 62.1)
oA A 23( 190) 40( 24.4) 63( 22.1)
Ags gAY 4( 33) 6( 37) 10( 35)
ul$ 4138] g 2( 17 5( 30) 7( 25)
Z Al 120(1000) 164(100,0) 285(100.0)

¥ = 2397, df = 4, NS.*

a) iR F2 &Y BHOIH, B3 RNAE, UX, &71 g, TS 871 72 8k
b B2 A BHOILE R 7K g 247F QXIS JICHK] E3E YT = OWCL

o [l BAT XY BHEoR MR a8 =20
d) BT T BHOE AEHCR EHYE =PICH

o i EWHT &Y BHOZ AT B R207} XSNCE LT

* Not Significant



Ao - UM

B 18. A%N 344 YN BRIAA

7h A7 Gt
AR 3 A
miyd:q
(2) 8 4 : AFY FIA oMY
(3) 8 F: 4EFYLYY
(4) AF/B8 : FEAL ZEAL
(5) 34 43 : B4 o
(6) ¥ =& 717 : 14
(7) 4% ¥8 717 : 67l d
(8) WoP A5 E& R NP Z& . A7) B, F4 # @] 95, A7 AR Z4(0IT)

9. 3% £4
(1) BYH 28 BF : AYE AYHL FPE) AW LY T2 o4 AAEHG A FA R AY Py H9E A
# ¥ 5¥o 874
2) A3 28 84 : M Aoy 717] ZAke] glolA thie] AR NP E FPolor ¥
(3) A% T4 AY : AP A, A% Sdol o] BAY F U Ak AR & AYE Ad
(4) 712 B4 #¢) -
-3 AlgAl - 718 B Age] A 9IS
< AR - 32 01 BME AFEE, FHE AS A Boldo] 2ASEE 43Y /1Y B AYe] %
(5) &8 A5 -
b e 4=
<A AGA - B AEE A9 B ¥F
- AR - F2 JFE AT} AY - Y
(W) e A= FME AR Exc AL Y e SR BS
(6) A7 A B&H - FA iy R g £AM ARES 13 AFn, RAAE FHFY
(7) 4% 84
(h A¥E : A8 A9 AR A
() AFx : o] ¥4 22471 S

e Pl vlE g o B2 A2 YER (p<.001).

2uH(pK001), A& &AM tE AYolME of 3 3% 3¢ ZE% FYd dAMe dPES F2

47t H2¢ 1~61d A=) SEE de A% 713 BFAEE F2 UT Qe Ao v

o] Y83y SHIUL B3 Q7134 B5 2] B9 o @) &
2 AR &8 712 tid A" E 71%71 19 ) R AT, J JF 2{ol BF YRIHGF &

Tholgty Zu¥ WA HYPAME 66%7F 19 °) ©3Ah

golgty et foHA xelg AT 4GPt AR sl WY M 28 I
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g R NG AGA FAL GIN AT YA Y B

A A ARS-oluU 717] 2Fel QojA tha
o] AP AFAPE gPolof iy SHIAN
on, AN 22 5 dsHE AYE AY
a3 s A% A +£F oy Fogdny
A 2R F A iy AEg 9% B9 5o
278y SgE.

5 3% I& YA MY BA YL g ¢
golX o F4A Jehgon(pdo01), #a 7=
oA dalM AR 23 YL FAe BEL AY
WA GAY 2% AT ANE gy
& SHA duasgoy AL YR E F2 A
Altel A g Yoty SFalgoh

6. T Fel AERAZAM fddes ¥ FaEy
o fFoFQ A7t AU FE FME A=A
U 2e 4 e 5858 A5 9xd 9
I et

7. R4 G gl HFZ) diHME AT R A}

3 AF PFslof o JEJAEHAE HHo]
Ao Yeigth 4F $AL ot 938 A
Eo} of7he) B 7Ht STk

248

B a729H R 7 ALE SR oed 2o

B RN AAG FEAL HF FAH B 2
Astel ARIAAIA Y Rt A AF ® R
Fd =20l /Ngsoop ¥ Ro|th

2 AMA F4 A el B HY F44 59 9
e UASE & HF g 54L& B3
AT JEE AF3lop g Holrh

Lol A AT PEE vigoz sl AFA
8 ¥ YU ALETE AANSE 97Tt
g8g Aot
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