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4)Judson A. S., A Manager.s Guide to Making Change, New York, John Wiley and Sons
Inc., 1966, pp.38-41. '

5)Zaltman G. & Dunch R. & Holbek J., Innovations and Organizations, New York, John
Wiley and Sons Inc., 1973, pp.94-100.
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6)Maier N. R. F., Organizational Behavior, New York, Hifflin Co., 1965, pp.115-217.
7)Luthans F., Organizational Behavior, Tokyo, McGraw Hill Inc., 1981, p.66.
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8)ol18tE, "MISS A9=3),, A&, =gAl, 1986, pp.300-307.
9)Carroll A. B., “Behavioral Aspect of Developing Computer-Based Information System’,
Business Horizones, 1982.1-2, pp.42-50.
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(F V-1 BE HRES —MiAe i

5 A4 F & Atell 5 % 74 He 78 dEE
HAnAdE 51 20.6 51 20.6
7 4 FBHE 102 41.1 153 61.7
st #e 3 95 38.3 248 100.0
A 9 ] 188 75.8 188 75.8
9 60 24.2 248 100.0
20-30A4] v 60 24.2 60 24.2
a @ | 30-404] =gt 83 33.5 143 57.7
404 o} 105 42.3 ' 248 100.0
i £ 134 54.0 v 134 540
g o AEQ = 37 14.9 | 171 69.0
o & 51 20.6 222 89.5
4 8 4 & 26 10.5 248 100.0
29 " gt 94 37.9 94 37.9
HE7|E | 2-3d w % 45 18.1 139 56.0
AFE7IZE | 3-49 % 55 22.2 194 78.2
4d o A 54 21.8 248 100.0
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BEmQ) BEMAS 609 [ERRES b Ro2 Uit SWA G MBEHE
Koz oAl 57hxle] shel W4z Uvel, Bose) WREME LEie) EHEE 80, &
Q) WEERLS) [SRREE 71, MRS Q% HEm MRS 63, %7 U3 2
we 55, HEMY GTAANE 642 ekt AMA S FANE ERoD 47}
A sl @EE FAYY. AAYT SPo) vlNE Eake 76, MM dE 2
HEE 79, el B3 TEr EBe 61, AL BEwy BLE 709 (28
E7F e Aoz Jehdth WAl L HHHE Y EReR RE 973 €M
ftahe AL HRRY | W2e BEHES WeE Ae AR Lot | HEHMKS
238 Aol AL A2 Yol | MG BASE Ae AW nFysh(doz
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182 YEih. FAAY
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279 ARr)E WaXy 1. 2.3, 5. 6 79
3 I 2ga9 22y Qe s 7.8, 11, 12 .66
if BSAE 14, 15 48
S [ za74959) 2544 16, 17, 18 70
z70) 2AXQ 2RZA 19, 20, 21,22 60
A2e) Ausle Bai 1, 2. 3 .80
=2 [ nax9 217 vy 4, 5 6, 7 71
ii RuAez J¢ 34 L 8. 9. 10 63
Qo) that Bk 19, 20, 21 55
45 A | 22, 23. 24. 25 64
2z (A9 4% 5 vlAE w3} 7. 12, 17, 18 76
aad | Furied 08 234 9 6. 9.10,1113 79 .
29 |[FAHI|Ed #F YA AY 14, 15, 16 .61
ZHQAl G A Hs) 4, 5 8 .70
Bu1%d A AF 1, 2. 3 4 78
2. FEHH BR

Ol e ADBEHNS EAdWESe] &3 Wuk oljal, D BEse sE W
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BEEs. MRS e B, BEel REEE LR TEN BEsgb, B
HAEZ A HER FER, EH o v o]

HEMY AT, BAZEE g8l

2

© ROk, fEEBGhC] N HEn BEE, fEEGUel 2% TER E5, BAF LS T
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FAME A oA ADFEEIQY SA0] fEmBuiacl] g el 9% A 5 3

rr

1 AR B Y8 ADEEEI SAAWUSEY HAEERS 1854 ¥ FEHNE Ut
e 49 SEotE AAEKEY. 2 e (3 V-3)3 29 oFER, B6(F=2.88,
p<.05)% FE#(F=3.31, p<.05)9] E37t o3 Ao ety
(E V-3) Bl tist AR#REta BHE2 SR

L A fF = A & ® 3 A5 F

3 4 2 2.69538595 1.34769298 2.88*

A ] 1 0.03552852 0.03552852 0.08

a 2 2 3.09687895 1.54843947 3.31*

Ll g 3 0.45141586 0.15047195 0.32

2 2} 239 111.65513585 0.46717630

A A 247 116.96748992

* p<.05
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Abstract

A Study on the Resistance of Individuals in the Organization

when Information Technology is introduced

Lee, Jae-yeol

Responses from the information users on the information technology are very
important considerations when majority of the companies are going to introduce
information technology by way of computers. When new information technolo-
gy is introduced, resistance from the information users are likely to be happen
and if suitable management about this is not carried out, resistance from the
users of information technology will be continued.

It is needed for the companies to minimize user’ s resistance ébout the infor-
mation technology to reduce the introduction cost of information technology
and to elevate the degree of use. To reduce the resistance from the users about
information technology, factors which affect the resistance of users should be
analyzed first and it will be effective to control those factors later on. There-
fore it will be meaningful for the successful management of information tech-
nology if several factors which affect the resistance of users about information
technology are searched out and managed.

The purpose of this study is to find various factors which affect the resis-
tance of the individuals in the organization about inf&_r_mati-on- technology in
the process of introducing information te‘chnology. h

The relationship between the factors and faétbis which affect indirectly to
the information technology are the things which are supposed to be considered
to the companies who are going to introduce information technology in the long
run. Instead of decreasing the resistance directly. let individuals in the organ'i—
zation decreases the resistance by themselves is a more effective way and inay

have less side effects, in terms of controlling the members in the organization.



