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Abstact

To investigate the cognition of labeling system and its problems, problems in laundry, and
consumer'’s dissatisfaction and to decrease problems in management of clothing products, total
476 subjects were surveyed in Taejon.

The major results were as follows ;

1. The cognition of labeling system was understood by 93.1% of respondents, and 72.9% of
them prefer to recognized labeling by figures and letters than by either of them. Most of
respondents got the knowledge of labeling system from school The most frequently
experienced mislabeling was the label for management.

2. In cleaning, 60.4% of respondents made their decisions of the laundry method after
seeing labeling system. When the label recommanded either of hand washing or dry cleaning,
they usually laundered with hand washing after a few times of dry cleaning. The first
consideration factor for laundry was fiber composition of textiles.

3. About 70% of respondents understood ironing, laundry, and drying mark on labeling
system, and 53.8% understood fiber composition and bleaching.

4. More than 90% of respondents experienced dissatisfaction in handling clothing products.
The reason of dissatisfaction was deformation and decoloring after laundry. Most of

respondents experienced change of tactile sensation, too.
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