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(Abstract)

Hospital Employees’ Conflict and Attitude Toward Patients

Jum Soon Shin, Jae Yong Park, Sin Kam, Ree Joo*
Graduate School of Public Health, Kyungpook National University

Department of Prev. Med. and Pab. Hith., College of Medicine, Y eungnam University*

This study was carried out to find out the effect of conflict between profession groups
within medical institution, For the purpose, the questionnaire-based research was done
with 605 persons consisting of specialists, residents, nurses, radiologic technicians, clin-
icopatholigic technicians, health record administrator, administrative employees who are
working in a university hospital located in Taegu City from February 15, 1997 to March 2,
1997. The results of the study were summarized as follows,

The subject profession group against which each profession group feels the most con-
flict in interprofession mutual recognition relation was found out as follows : Specialists
(34%) against colleague specialists, residents(54.0%) against nurses, nurses(54.8%) again-
st residents, radiologic technicians(44.0%) against residents, and clinicopathologic technic-

1ans(34.5%) against nurses, while it was shown that health record administrator felt even
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conflict against residents, nurses and administrative employees and administrative employ-
ees(48.1) did against nurses.

Most employee group answered that medical specialists have a one-sided and individual
attitude toward all affairs, while both medical specialists and administrative employees of
hospital answered that nurses are one-sided.

It was shown among such groups that radiologic technicians’ conflict results from their
thinking which mutual dependence and cooperation are lowest while individual difference
1s highest, clinicopatholigic technicians’ conflict from the problem in mutual communi-
cation, medical specialists’ conflict from difference in goals greater than other group, re-
spectively lower than other group.

The rate of vertical conflict between groups was highest for the health record admin-
istrators and then for the radiological technicians, while it was lowest for the medical
specialists and then for the nurses, In addition, the rate of horizontal conflict was high for
both medical specialists and nurses, but it was low for the health record administrations
and clinicopathological technicians,

The group with the highest job satisfaction was the medical specialists and nurses, and
the group with the highest involvement in organization was the medical specialists and
administrative employees. Also it was shown that both medical specialists and clinicop-
athological technicians show a favorable attitude toward patients,

Factors having an effect on the vertical conflict included difference in goals, cooper-
ation within group and leadership.

It was shown among those factors, however, that only the leadership has an effect on
all the groups evenly.

The horizontal conflict was influenced by such factors as educational level, mutual de-
pendence, difference in goals, cooperation within group, and individual difference, when
an important factor was the difference in goals for all the groups.

Their attitude toward patients was influenced by the vertical conflict and age, but the
vertical conflict was the most significant factor for the medical specialists.

In conclusion, it is required to control properly the conflict between employees as well
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as between profession group and to execute good leadership, so as to improve patients’ sat-
isfaction which is the key goal of hospital.

Key Words - Hospital employees, conflict, attitude toward patients
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ZAAS QoM 2AYBE il Q3] ALY WAl YA, QUEAR T ZHAE ¢
M) #52 Brhsitt. 5ol EAMAS B3 M2 dsjel wAg sA e e Sdolahe By
oM Bl ol Aro] 2FL APl BHe ot 2t 2F 9 FHE 2EH 29 UQlo]
Ha ARoAle 88 2T 9L vIAA HEg 252 HEs delsol drhes Q14jo] ol
of w2} #iat E3o] H3 Aoh(hEd, 1993). webA AP Ak PN 239} P52 UnshA
ofFoi7ie] A9 ERE Ao SN AsiA 259 EAE FTsIA sotstodof s, BF
of thet st kol & ehmol A Efsle] 230} Y44 BHG 915l A slajol & Rolri(o|%
=, 1992).

538 Y22 Ao} A 7ol BHE RS BHE 3l Jow ool AR s el o
g Hdo] WE71eS FY UAFo2H A7) O sixiet Bl e HEE FYshe 2P o]
o 2N GFER F APl He dde 1EAROA Jst AT R AEne 5L A £
sl @olth. £3 HaZ2AL AAAA dezy = g gduwrdoz yWdeRe] AujA ol
Ao vlste] ksl dle] TAAE 71223 2A YAl oled 90 o|UH ANHAA F, BRI
A AupAY A durae] AAAZE FESH(HA, 1990). 2232 B FHAFL th
& HEYES AFE FFEve AT HEE Al Ago] on, BAZA o] AR
Aol vleh e AF AEAA 9 o], 53] a7 v]o) g 2| 1he] 2f7ie] o]z AlhF
@0l Q7] o}, E g #E oz A Ao|E HolE 7S, MERop] tha iy
FE7o] Feitt. o]2|F 542 Molo] AL frudte 23w s £uy ¥uk opja)l 1 AEA
of thg SR AR 2l FogM FES TIANE 5 AAT, AF L Bk YRANAE FA
3he d7leoz vehin, ¢ 1335 2 8l o8 ¢¥7} nAHo] ARMF 7Fs4o] glow
NEQF} PP Fsoinche ol shgaloltt. gl Mul2tigo]l glehs S48 4%
o QHAAZ MuI2 g A1FE 718 ARTYY L] J3EYE 8 7she B4R 3
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ek, 452 Dubrin(1984)  Robbin(1989) 22l Thompson(1967) ol A~'g HGt A5}

ol U837} Katz9 Kahn(1966) # Robey(1982)7} B&& #34 253 ¥3 25 g5 4
23 F AAZ 9927 B4 3@ S AHs] AR o7l 1) 53 Thomas
(1976)9] Z5alFol U 23S Fzslo] A 1B H(1990) 8] 25w & 5} 7AWt
EQH 3ol gt Bl=E-S AlEte 70709 EgeR TSIt

Ao ol gty SHolA, AE agxcy 14 XY BAEN ) Fe) 5 HEE

l‘l

=117-



HARYAN A2 41

ol% sgen, sy 35 AT £4A 25 BN AL, 39, nFA,
agn 2AEYS] BY F olAANY, v 3L WY dEesA ‘A 23R 53A,
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AR} 60593 oA 61.2%2A 1BALe) 141 BFO2 Ao B
Asle 1 she) Aol WA} Bl ARz 204 olabrt 45.1%2 7H3 Beken] 300k 40.
7%, 4000 11.7%, 5000 2.5%3c. 29M olahe ATelsh 2HaAlolN S3) Beleh, AENHE 71E0]

62.3%.00, 8L ARUS| 51.2%2 7M gtk 2594

I ERES

1149 ol4o] 29.9%= 7V &3t

t}. olZ9] Aol Sl 47} 66.0%HAT XHEA AFIE Adstne o)HF FHA BT &

ST 2).
(2 DAl Qi S
B9 3(%)
7% AEd ATY VA AL QPRI RASA 933 A
3
Gl 42(82.4) 89(78.8) - 23(92.0) 20(69.0) 2(25.0) 59(56.7) 235(38.8)
o 2} 9(17.6) 24(21.2)275(100.0)  2(8.0) 9(3L0)  6(75.0) 45(43.3) 370(61.2)
2 3 (H)
~29 - 78(69.0) 156(56.7) 2( 8.0) 5(17.2) 3(37.5) 29(27.9) 273(45.1)
30~39 16(31.4) 35(31.0) 109(39.6) 18(72.0) 16(55.2) 2(25.0) 50(48.1) 246(40.7)
40~49 29(56.9) - 100 3.6) 5(2000 7(24.1) 2(25.0)0 18(17.3) 71(1L.7)
0~ 6(11.8) - - - 1034) 10125 7(6.7) 15( 2.5)
2844
71 & 50(98.0) 60(53.1) 137(49.8) 24(96.0) 25(86.2) 7(87.5) 74(71.2) 377(62.3)
o & 10 2.0) 53(46.9) 138(50.2) 1( 4.0) 4(13.8) 1(12.5) 30(28.8) 228(37.7)
% |
2% : : : : : . BELY) 3(55)
HEdE - - 232(84.4) 15(60.0) 19(65.5) 6(75.0) 38(36.5) 310(51.2)
0 10200 89(78.8) 37(13.5) 8(32.0) 6(20.7) 2(25.0) 28(26.9) 171(28.3)
ydE  50(98.0) 24(21.2) 6(22) 2(80) 4(138) - 5( 4.8) 91(15.0)
2444(4)
~3 6(11.8) 72(63.7) 49(17.8) - 4(13.8) 10( 9.6) 141(23.3)
4~6 7(13.7) 41(36.3) 92(33.5) 5(20.0)0 3(10.3) - 16(15.4) 164(27.1)
7~10 12(23.5) - 60(21.8) 8(32.0) 6(20.7) 5(62.5) 28(26.9) 119(19.7)
11~ 26(51.0) 74(26.9) 12(48.0) 16(55.2) 3(37.5) 50(48.1) 181(29.9)
o4 %Y
& 8(15.7) 96(85.0) 223(81.1) 11(44.0) 11(37.9)  4(50.0) 46(44.2) 399(66.0)
A= 43(84.3) 17(15.0) 52(18.9) 14(56.0) 18(62.1)  4(50.0) 58(55.8) 206(34.0)
A 51(100.0) 113(100.0) 275(100.0) 25(100.0) 29(100.0) 8(100.0)104(100.0) 605(100.0)
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293 71 go] gstE st AT 3).

2. XY USHe|, ZISHH, 253y

A2y 259 994 A5 49 2or) 25 A9 BE YA FE H5 390N A1 159
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¥ (n=51) (n=113) (n=275) (n=25) (n=29) (n=18) (n=104)
2 & & A
A e 9 3H.7 15.2 8.4 16.0 20.7 - 21.2
5l 5 9 7.8 16.1 5.8 44.0 24.1 25.0 8.7
Zt k- Ab 216 54.0 30.5 28.0 34.5 25.0 48.1
WA A A} - 8.9 2.2 8.0 - - 1.9
4 A4 W g A 2.0 3.6 0.7 - 17.2 - 1.9
o 71 & A - - 0.4 - - 12.5 1.9
3 A3 3 4 17.6 0.9 2.9 4.0 - 25.0 15.4
¥ 3 g 157 1.8 - - 34 - 1.0
¥y £ 3 A
A i 9 15.7 8.0 3.6 8.0 13.6 - 1.9
A F 9 56.9 45.1 30.9 . 24.0 17.2 25.0 7.7
7 3 A} 255 41.6 62.9 8.0 27.6 - 31.7
W oA A A} - 1.8 0.4 56.0 - - 1.0
g 4 4 g A 2.0 35 0.4 - 37.9 - 3.8
o F 71 & A - - 0.7 - - 62.5 5.8
3 A 3 4 - - 1.1 4.0 3.4 12.5 48.1
7 < g - - - - - - -
I S B |
=l T 9 39.2 29.2 31.3 60.0 44.8 50.0 32.7
A ¥ 9 2.0 8.0 46.9 4.0 13.8 12.5 11.5
t k-2 A} 17.6 36.3 0.7 16.0 17.2 12.5 49.0
WA " AL 2.0 9.7 5.6 - - - -
g 4 4% g A 2.0 3.5 44
o F 71 & A - - 0.4 - - : -
g A 3 4 19.6 10.6 8.4 12.0 6.9 12.5 3.8
5 s g 176 2.7 2.5 8.0 17.2 12.5 2.9
o 3 & A
A i ) 45.1 24.8 9.8 20.2 24.1 25.0 10.6
El & 9 29.4 41.7 30.9 32.0 20.7 50.0 9.6
7 k-3 A 3.9 27.4 53.5 12.0 24.1 - 29.8
W A A A} - 2.7 0.4 20.0 - - 1.0
d 449 g A 2.0 - 1.1 - 13.8 - 1.0
o R 71 & A} - 1.8 04 - - 12.5 2.9
P ALY 15.7 1.8 2.2 16.0 13.8 12.5 44.2
5 < 1=} 3.9 - 1.8 - 34 - 1.0

100.0 100.0 100.0 100.0 100.0 100.0 100.0
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(H 8) HEY ZEU0!
v HF(EFHA)

I qs e %}% . A ARYe ey D Eh 7HfﬂX—1 *
BE] 9 a} 39 Aol ER) z}o]
A& 11.6 8.8 12.3 6.5 10.6 11.0 5.7
(1.8) (2.0) (1.9) (1.2) (2.3) (1.4) (1.9
¥ 10.7 9.6 10.2 6.6 9.7 10,4 7.2
(2.00) (1.8) (1.9) (1.3) (1.9) (1.5) (2.1)
3 A 11.6 9.5 11.0 6.6 11.1 11.1 6.7
(1.7 (1.9) 2.1 (1.3) (1.9) (1.5) (2.1
WAL AL 96 9.0 10.0 6.1 9.6 10.2 7.5
(1.7) (1.8) (1.5) (1.0) (1.8) (0.9) (2.1
dgHelAl 101 8.3 10.7 5.8 9.8 10.8 6.7
(1.8) (1.4) (2.3) (1.5) (2.0) (1.4) (2.2)
RANZA  10.4 8.6 10.4 6.3 8.4 1.8 6.4
(2.9) (LD (2.8) (1.4) (2.3) 1.0) (1.9)
FFAY 105 8.9 11.1 6.2 10.6 11.1 6.2
2.1 (2.2) (2.4) (1.4) (2.3) 1.3) (2.1)
e e 111 9.3 10.9 6.5 10.6 1.9 6.6
(2.0) (1.9) (2.4) (1.3) (2.3) ..5) (2.1)

*p < 0.01 by ANOVA

Ao|2 Qs 25 o] MY = Ul TR ke AFoet haA} AFol 1, YaHelAbe 9 F7]
SARSO] 589 Aolg HA =73 I DS L Y] AEAQ At Hdo) viE
Al sk, = S AP PFL sl JADBF SRl 5&S FUsHIT)e 3o JY 144
9| Fzolat, F4A, A Fo8 Yol zod AR AN FolE Loluly) gt FuS
FEL FEY7F 123322 71 %3 AP AY0] 2 ol om MAMIAE 10.08. 02 71 %
ok,

ARUACIAL 2 F3 AL g3 AR E nste 2 S olYAT)e B3 FBoR Froel Q)
AL 48 L TR Yo Yrade g FYshe Ao, AF o8 e U&
Ak AEelt 7hd wen Al b Wit Bude e shie A2 Fsta 1
2 3t ZAZEE Polo] e FI1E Fozhe AH 2424 1AL HuA 298 AT 3l

7t
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259 FASYTY RS A8 0T B AF B85 2o 2] HEF s
& A58 s JEA e §54 5o FeBAE Aetsigit. e Aee FEAPHILIA
o2 713 gtor 1 ol AR oR7IEA} 8.4 08 7P Witk

H 2z el elelol 7mte] 4z aAd ol 7ijle] 7hAE S AR H3¢H & Bt
o #9)7h AHET 59 A Be getshe Ao HadelE Aee eAle AR
Xom] wAbdALeE A F el A St

AAH ol 2R ANo) ZBH &9} AP 2] 23l0] Yehhs S gttt 1
239 ofgto] ZFo| thaf B FAE 71 o /IS 2F S =7)A Bt ARAo] 3T 2T
@, AFAY, 149 AT 52 e, 10 Aol WAMIASE HFdEo] Bk A
o7} 7Hg ekt

250 Felg sk AxE Hd) 4HolA A1 20328 o, £48 2 2AAF &
AA Sl Bhe 2522 905471 39 HA 9 Zhrxﬂ Zol AU A FA Y S B3jske &
Aol A WAl Asizte] BAE mietslal st FAH 259 BRES 104402 AR7IEA}
14.380.2 7P %3 A3ARe 9.7408 7P Wkt £8 A 25 23 AFW e ¥
2200 HAstE 2502 £HE 250 AL 11.2408 Wgos} AR odA g3kon, o7&
Ao} Qe A RkTH A 5).

!

(E5) Xz ZHSSEY '
w9 B £ REU

% % FAH dE FPH o~
il 7 9 10.3+2.8 12.3+2.3
A ¥ 9 11.0+2.3 12.4+1.7
43 3 A} 9.7+2.4 11.3+1.9
WAL A AL 11.9+1.9 11.6+1.3
I I 11.5+2.7 10.7+1.2
9 7 7 & A 14.3£3.0 10.5+1.2
g A A 4 10.7+3.1 11.2+2.2

Al 10.4+2.7 11.2+2.0

= p (0.01 by ANOVA.
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259 A3 dE ZATF ARUE, 22 2L H3l 6HolA A1 0oy 2Hsgon, ¢
2ol g e Hat ol H1 40802 ZASIAT HRAEL g AQlo] « Fofl e zta 9
e ATEE Dabd AR tid AYx, AzheA|, AR 7o) thaled setstnal s}, AT
HHEE FEA7 7R XA 2 tgo] HaAL B A oA HFeFo] Y BEEE By

2309 9L 2o & E= ofF5 o] zlobr} Aol E HElE Batel, ZHo UiF 44, 3
Bl g A, ol Az Hosith. 2AEUYFTE AR/ 20.7H02 7 Bk
3 ool A olRet HARIAKE 7718471 16,5002 bil¢- wieleh, @zl O HiEE
B2 ke ARl ol tiste] F8H Boh g she Ao, ) Yad dT¥H, o9 2}
A, vhEFe] B, gzt ol Azkshe A%, wilael Blg, $a AR thg g, ol9), B4
AxE Aofaiict. #xll Wi Bz AR} 312822 718 U 1 thyo] dAabgEAlge
o, A3ol7} 24,5822 71 Wkt 6).

(& 6) NZY ZSH
99 HF +HFHA)

2 X3 2 B ool Z» ZHEY gl th3l e
A 7 ) 21.0+3.3 20.7+3.8 31.2+6.0
A F 9 18.0+2.4 16.7+3.0 24.5+4.2
3 A 19.9+3.1 17.3+3.5 28.8+4.8
W AL A A} 18.6+2.3 16.5+2.7 27.0+4.3
A 449 g A 19.2+3.3 18.3+4.1 30.9+5.3
9 F 7] 2 A 17.4%5.5 16.5+4.4 28.8+5.8
¥ A 7 9 19.3+3.7 18.4+4.2 20.6+4.8

7 19.4+3.2 17.743.7 28.4+5.3

*p < 0.01 by ANOVA,
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A dz &R BAE LA AGEn BE BANM F3 BAZE s oo, ARERH(0.
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B3R, 539 3}, ARUAIA, 71 e} fog o] dAK.

FAH 253 £9Y 25§48 %) AuuArl At 25 A5 Ante] wiE 2
T 2o ABA7 AU, AN A BT F9¢ g #AV} Ao AReE
# ZAEUL WA 0.696%8 20, AR NE 3 g0 e eh=rt 0.376, 22 &Y% #Alo] of
g Hlx & 0.352%

A 423 2 izt %ol BA9 B FA7E Qo] AN E st 259
e FHUSZ 3l thdate] Yutd A7 259 448 SYPHETE sl AR A
28] Avhe £33 25 93 v e fod bR %EBI 2t A3, ool

TR d3d 4% VN Fold dFae 88, 43984, 2R A9 AiA, Tela FPd
oIk

&7y 2ol s, ae, e} 8K L2t ElSe) ARt
95 SEY 90 ARl s 434 494 4% 24 a4

u : s
T gzg oA a3 A 00 wag " us ax vz sq as

439&4 1000

BR9 A 0205 1.000

A43AE  0.436 -0.137 1.000

ArUAol 0.290* 0.151* 0.335* 1.000

CRER 0.401* -0.020 0.514* 0.283" 1.000

HAdzlE  0.272* 0.082* 0.299% 0.187* 0.339™ 1.000

A A 0.015 0.247* -0.060 0.088* 0.025 -0.007 1.000

FHA &5 -0.204™ 0.155™ 0,489 -0.254*-0.645™ -0.196™ 0.015 1.000

YA 25 0.149" 0.359" 0.062 0.124™ -0.052 0.006 0.229* 0.210 1.000

AR oE (.306™ 0.239" 0.606" 0.176™ 0.518" 0.255* -0.034 -0.611*-0.182" 1.000
2229 0.238*-0.335"0.527 0.075 0.348"™ 0.144" -0.069 -0.394*-0.130* 0.696" 1.000
Sz 0.150™ -0.141% 0.320* -0.005 0.270" 0.254" -0.063 -0.263* 0.084* 0.376" 0.352* 1.000

*p<0.05 *p<0.01
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Ade 9 39499 253 B g "

AFWT ro] BAHE 23 Aol 43 dsolt Hridel, $48 2FL ZE| A9 3
2g2E} 499 Waflon, WEelel £44 25 YueuD eiuidlel, $34 25 B
A7 folgh Mgk, BBARE £2% 250 ZES) Ao} elridle] §oI8 Wagon, £uH 45
ol ZEe| 2, AV B o] felg Wedth, AT £47 25 FYE vAE fP
Weze 43olEy, A9ed, aud, Radaugon, $5H 25e Axs stjold. §
Qe 547 250 e A, 2ri4ds ARe Aol £%4 BFlE TE Ash, FEIZAol
frold MEUTHE 8).

3. ZE3 EXjofl ChS ol 2HA| & ZF'E ZEX2|Wot

ol & 28 FHUFR B3 thgate] duty SA3 259 FuE SHHrEd AAY
2p9] Azhs A, 9, $33 dFo] ol Wit AFEE HEole £HF g0l P
Feom, dede #34 28|, B3ARs 43 253 dHol frofd Bt ARk 77
H Z5ol, AL dFo] {AF HFAHE 9).

259 Aeprteze ¥z, 24, A8, 6, vl dis) 242 ‘ol 2y} oM ‘A 27A
othel 53 A Heles st A, R @28 7P gol At 29, 48
g}, 4R715AL AP AR Y2, AFe, A3ARE Bl 7H SR deidla SAMIARE 9
Z9} el 7H 383 o2 FelinH( & 10).

0%

Iv.z &

M99 FEr)50] WES ALHE Aske Aulazke S40| T Blel ST S48
FHoE ZNTHUTY HEAES Fot] 1457 dhzo] BRFYN 7YAF oISl 25
o) el 9 ZHF YN F2AH T ok,

F4¢ oote] BUE AF A ARLoL] 5 L AL Bk volMel ARl HE 23 72
o %74 9 P4 Ao Uskel PAZAL ThE Y ZASHE dE AU 25 B
s AT 32D 5, 1996),

25 ¥ AR BE 218 AR 2l 2AUel A 2F, 24 AU 25 @ 2
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YU 424 A1%

(H 8) UsSo| HelE ZEHT28I CIEEHEN
o9 3 AAF
A d g AR A3
4 FAAZE FHALGS £AAZF $HAES FARLE F9HES

A ¥ 017 0.18 0.03 -0.67 -0.14 0.21
o 2002 0.02 0.00 -0.07 -0.02 -0.01
8} g -0.01 0.38" -0.64 -0.00 -0.45 -0.05
0| 3 0.22 0.05 -1.07 0.48 -0.37 -0.48
AEoEA 003 0.12= -0.19 -0.07 0.01 -0.00
239 A 019 0.29* -0.10 0.66™ 0.13 0.34"
e yd 02 -0.09° -0.34 0.27 -0.44" -0.04
AFYA A -0.11 0.11 0.47 0.36 -0.06 0.20
g 9 4 -0.64" -0.05 -0.82 0.04 -0.25* -0.03
H 23 e 008 -0.00 -0.10 -0.66* 0.00 -0.01
A A = 001 0.15" -0.14 -0.22 -0.05 0.10

R2=0,47 R?*=021 R2=(.71 R?=041 R2=0.29 R?=0.23
p=0.000 p=0.000 p=0.000 p=0.020 p=0.000 p=0.003

73 A} 927)A} HR=Q)
27 FARGE FHALRS FAYET FUALE FEEIEF FUALE

A 8- - -0.43 -0.54 0.04 -0.28
il g 0.02 0.07* -0.05 -0.02 0.04 - 0.03
& g 015 0.01 -0.15 0.65* -0.08 -0.15
o 2 0.26 -0.12 -0.32 -0.41 -0.14 0.32
Az &4 00 0.05 0.34" 0.18 -0.15 0.23*
2 89 3z 020" 0.21* 0.23 0.17 0.51" 0.44*
A3y 01 0.08 -0.70" -0.05 -0.247 -0.16
AFUAHE -0.11 0.03 0.02 0.13 -0.26 0.12
g 9 4 -0n" -0.09 -0.68* -0.11 -0.60" 0.06
#H2adel g 0.02 0.07 0.69" 0.14 0.22 -0.05
A 33 002 0.16™ -0.03 0.26" 0.04 0.15

R?=0.42 R?=012 R?=071 R?=0.39 R?=0.63 R?*=0.40
p=0.000 p=0.000 p=0.000 p=0.006 p=0.000 p=0.000

*p<0.05 *=*p<0.01
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AdE 9 1YY 25 PR Ui HE

(£ 9) BiXj0l| CHE! EH=8 ST 28) CESSE| 72N
Ay A% 2%
G
i3l #F3ke #F3ke
AT | 37 | AR Z
AT AA% pak  BAAF A% p#t  AAF A% pat
4 ¥ 108 010 002 154 010 048 081 008 042
4 @ 02 029 000 028 029 006 003 002 08
s @ 05 008 008 397 009 05 037 004 071
o] 4 08 008 000 098 006 06 053 004 065
FHALE 048 024 000 025 011 044 066 036 0.0
FHHAEE 004 002 068 0.8 032 003 010 -0.04 066
R?=0.16F=19.00p=0.000R*=0.20 F=0.82 p=0.116R*=0,14 F=2.93 p=0.011
AW AE AT
@ #F3Hd #F34d #F3He
A . i SUS - A L, LT )2 i A
AAAF 87972 pik AT 8972 pit  IFAAF S pat
! - - - 215 018 019 067 007 057
4 @ 02 02 000 000 001 098 017 027 002
% 8 112 01l 008 098 013 039 050 009 039
o] 4028 002 071 08 008 054 013 001 0.90
FHHLES 054 027 000 057 028 005 019 012 023
FHALE 010 004 050 022 007 06l 020 009 035
R*=0.15 F=9.43 p=0.000R*=0.12 F=1.28 p=0.283R?=0.12 F=2.22 p=0.048
10 AZY SYoi mE ZSHz2| et
(i 10) 4 S4ol e 2SA2| e S
3 5 S 3R ey 28 3] ¥
A og o 1.2 3.4 35 40 2.1
2 o 3.7 3.5 33 3.7 2.6
N S 41 40 3.9 12 2.1
oAb A A 42 3.8 37 42 2.1
A4 A 43 33 3.6 3.9 2.0
9 %74 15 40 3.9 13 1.9
3 3 A 4 11 39 3.8 41 2.1
%3 # 41 3.8 3.7 11 2.2
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FRIAA A2A 413

Aol 2% 59 FYL AUE o, FoIN] A ARG B, BEHT HAT A B,
UFAIsE B9 25, Yob Bz AMalslel 258 ¥ F15¢ FHHoE B, &
9517 23170 S Wb BRI HAF AHZE 5 U0 She Holth(0]39, 1990). THE
2 05 AAHOE B &) AN 259l 4L WD ABPRL dTselol gl obg
250l Arke M F714U, B5S 23 Ak Aoht W olBls] wrke 25 23 9
the 8¢ 3YHOR Wol Solx 1 AAL FHs] 12 BAHE 2 LAk (A4, 1988)

ABANA HYSE 259 AL G Folet. WA AFo] o} ojuid Aol7t ULAE
Polu Zizte) QS| PR FEFS Aot B FPL Sohiuat ke Holgleh,

AR B2 ARl FEWAE 7H Bol L7le R ol (1991) o] ATINE 2e A
o] ghdl, JERANeIN HIRE 202 Hzkach, AR 2BARIA, HEARE A Heol
A ZEBAE 7MY ol 7l AL AT 93 489 £34, AEH 2UL Adske B (D
4%, 1989) s}, W3] 54l T Qol, BlEe] B4 § SN Ho R S Ao QA
She Q) heel o2 HE(s1, 1997) Aaish HARH, AMIAL, APpREIAp} B, ZkEA)
YRl 25¢ Bol 7l A ARSU dRsllel B 304 Q4 X, A2 949 A
£ ofsjol] 2% oleka sgirk(ol i, 1991). 2213 SF7I=AP) B, 25A}, BHALA
DE 2SS A RS GRS WAV DRALS 9N ¥l o137 Be] AAE W ] o)
29 2oz gadh. $YNLo] 2Pl BEL o] L7k AL SKAES Ao, 972y
A Fol Yovi (o124, 1990), FPHUL the AFol vlsh 231 Haol B7) e Aog 4
e,

B2 WA A3 AT WAV Be Ao Ad 5Y 43718 Bol WEeT gin. Y
AN Rl HE2(39.2%) 07, ATl B3AH36.3%) o), 121(20.2%) A, AR
A7 (46.9%) 9, 122(31.3%) 7 DAl D =717 ANOR, BAHAHE0.0%), 4R}
(44.8%), &1 7124H(50.0%) & 25 227k Qe aolen aigich. 223 PRAUE BsAlet A
Fo7h Qg Holn) SHHoln s} AAHoR REelsh W) 2, AHRe] SHo| i Ao
2 wob oj¥s Aol n SHHA Ao ANHT Uk, Teh} ol (1991) & oA, 2k3AY,
3%, 87IA 25 SHHQ B elFo] elel xART olF skl dslHol E4Hal
Q14o] 453 ek et

HUALSS BFWAE gol =7t AUt BT ok AL D & ANSH 25 Uo] o]
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A% Aol 2w, ol 39(1990) = ARUA AR 4RI} 7P & 25 890] B
2 89k, E3 Pondy(1977), Smith(1983) £ @AM 0= 252 53] AREES Y2
A% oalE AR sln YonE oAphEel FHolu AztwAE o4 Hd € 4 Aok AH3}
et 259l 893 4Eol&Ao] ALY, k3Pt Eon] 19 FrolM BA Yehd AL 7t Fue]
A Bl o)z} MAHLT o2 & 5 glo] APuFo] 2 HF Y4F IFNo| xrin & 5
AL}, ol A7 (1985) o 7R AL oz & EEAME FE R} A A7) d5
szo] w43, 259 AlFA 7152 AT78 Coser(1959) & Aezte] 250] Hekzke] wA) e of
Yg Aeuiiel #A9s 93] Basol ginkn spgint 813(1997) = 31w 120 B A, Ay
o] wiEAso) et LM A olEYS AUD g o 259 B4 7FsAol AT st &
ol gt Aole} Am& A9} 7AW} B4 Uehted d3oe Jgs A4 wdsin dAw
Feoleke NEoeA aded oAF Ao AzbEm (o], 1991), A3AR: A HapAw
Aayoe Ay 2P 7l MEoe Az

ARUACIAL 2H3AL, Ao, ARIN & AL YR ao] Y| F35jojof YT A
Zo] fe Fuoz 4, Prigds A2 e} FBAIAN 7HE B AL B Qde 98
8 ZeHog Belsldof ain, JHEET THE YDo2A 45y ¢ EANES A9 gog
A s oA G2 Ao ogAZ, HAH Aol A2 R £5S vehin 3ot AR
AL B Uehd RS tiEEo) dRAER JAET HES ol shHA JuHog sto] Wde Ao
M H2E Aoz sethn,

Mgty g thgoad w4 (1985) o] Aol e A}, 7kEA}, opAL, g r)Alztel T3
59 Aol el AHR T FY AF7r] ZEUAL AYA AL 2o] ¢ AFAAL &S £
o & o] 25 A ele 585Fe o] 9 A7 2ol5olA 719lshe Sl A5l o]
Aol 23] AT A e] HE So] AHH Y.

A5YEolM £33 252 RIS} 7 Bqtes WAL aalAl, Rl folglm 3t
3AP} 7P Beked, o7 (1991) & £34 250l £& olfE 524 Jdd] vjal RS 3
W7h SYAE FASA £ake o33 BlA AN viRETT sy} 3 ridae YA &
9] Al ol A Fridol 2% 5ol P& Fe Ao A7EY. £YH B5IME F
A ol How] £ #5o] 7MY BU ARVIEA} £9E B ME 7P W AL B8t
Z5o] B2 HdME a9 W 3oy Uty Aoz wuEt, 121 AP AE
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H93983 423 413

oot ABe7} 97 250] B R FaIU AP 228 £ Jon £47 253} Uy
= 7% Holn YA}

Yo glojd] ARl EAVE $A) HESRE RS HEAE o) W7} 0] gEols, 9
712Ak8} AF} R RE )TAARE Y 2Bo] WA 3T RANRAY FFEA 3
DK MRS JESPO T Qg HoT B, MR A9 FRYT Aol vlsie] 4
97} W) 2R Aoz Az, A4 $(1997) 8 QTN WBE 73.6%7} B 2R
o] 12017h8 Wk BT, 51.2%¢ BF FAUo] 3L YerT sl 25zA0] do} R
o, SAlRsE BS5T AAHQ QEYRe] FAHAT A} AUl FrhH o e AFHQ
919} AAHQ 7 glon) Ao eAe] FAP 8-S F)7) wrke ALY AAYSS A
AugAzAe 9312 2L Atk Yo,

ZAZYNE FL} 714 Eken], BHAe] theo R Fka PAHIAL SRA1SA) A3l
= 27o)g) 29Jo] the Feel Hla) Wsked), ol ARDET WA} e Ao AzkEr) 1EA}
o ¢ $2H 20| W ARAZ| Feu vlale] ZNEY0] ¥R R AL A B kAR
el 243 3 A7) @ ) M2 FEE 42T & Urhs olBx(1991)¢)
ygoz gag 4 YA Bad B B F3 Re) WUdo] 7 BT B2} AN A%
Re Jpoisd neh 22E¢0] 2 YooK BANAE FNE gaA HE oz dAE,
A0 wok o] F3ahn 2N H7HE ol B Wk o ANY} o] vt 2
2] 92 o Y22} 530] B AR f3aHE AT 0|2 (1991) 9 HFETT A,

UEIARNAT BT AEAN £27 250] 9L vlAE S WaE Auiddolgen, A
e 7499 Yoz 2SS HEHNO2 B A% BFSAL ek Aoz, WYY
7t 9 B 95 A0S NP M 2SI 3G, USHT EIE dojol s, A
3hozE ojg go| YelY THE EAHHOZT QAT 4 U 159 A YZE Fusol
Sch(ol29], 1990). mb 2rle) BelElE $9H 252 A2 F AL Aolth. hrEel o)
4 AZol $17 50| Bl v thsol YIS vl WrE AgaAYone, £HH 2ol
PHANES N2Ho|n 2] £879 TN $HE o Bl Y e Fokd Rolch, 53
H 258 JR/AE AT BE Y2olH BHe) b fol3 WaE Uehed, 2Ee At @
A Ao U3k JxolEA, AAH B, AN BEA SIA rlglske Aoe, BaFe)
3 ZAUlNE A7) BEE 23198 Bhe HolE 27D A0 A9 27} Al7)n o

o}

v
flo

AN
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wo )8 w9sta AAS g slels Aeo) Aok sith(Hersey & Blanchard, 1982). ol&i&
3% 2 7MR1Y BAe fA¥R] 2EAT 245 12 3909 RRE vFEH L e, metd 20
Zo) Jei2 BEA Hol AU 2Pl ZH| 22 FHA ZFo] T REUWHHFT T A
oot ixlol thet o] £HH 2Fo] Foldt W AgaiAet, ole A AE-Eok
3 ool glon 2gA4E vAH Fololshe Fdelr] WEolzhs ©174=(1991) 9] A7t Ut
oleigt Ang Bol, AR Ado] N2 Y, YRt Zxo] A2 FIIELEA FHE ZFE Wol
ol gt B2} FOHA =S e sloo} A},

AFPz e AEo 723 2l ugol, £33 258 2R Ao} A EE7} frofE
FA08, 479 £33 452 WA H er4ol, £33 d5d x| A} FoId W
o Z3Aks £33 25l 239 A6} 2ltigo] fod Mrglen, £97 dEde 5R 21, A
A L dHo] ol WAk BV FAF Aol FFE vHE P HrRe JBE
4, Aesd, g4, Hadeegon, $834 252 Rl sHolqint. PP +AY LT
ol 239 3}, gltiga} ARgHHel, £HF Aol SH Ak, FEoEHo] Fid WA
m2b 2EEE 25 Y-S vl QRlo] oY 282 ofg u T AF L Wl FH o
of 8 2ct.

A50] YAEAS o M2 ek Bl ¥E, B, 28, 9] £28 A9 o] o £4

7 SRS o 39312 ¥ ebAL P& sto] RAY AAS e S A deie 2% ¥
geto g Bl 7HY ulEAahR] AN g AR M of2i gt wael o3k RuE aFA] &
£ @50l AF A7 J2E 4Hd]e oldAT 25 dee T8 530 He oz FA4 9 ¢
A HAS oM Aol 818 HFH o FEehe HYolth. HARAAN: Z5E FEH e
Ashe Woke 7478 vt Arh(8iA, 1997).
Helz4 Yol 25482 I 5 gle Aoln ol %A HHs] delsheriol uet ¥dx3 9
HAn 2 & 5 e FAVEY 2AFEY 550 T EA o} stz o] ofm] E FQ
of dete 2AFEY FUE fste] APFEHA 258 AFspdof dvke Aol He YT
o)29} ¢ AYo|cH(UEH, 1989). et ol2idt &7158 YHEY & AA 77| ¥
22 & A7t Ay Aol A A8E BHE 3] fgol] RA] AdFL q715H 490 €
7FeRol Eou g 25o] sjise Aol uigAd o Addnt(o]g-¥, 1990).

olgjd =2d 259 89S EAakd ¥ BYFA | B2 nie} s mAsl] g2y &

=3
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ke A g5te] 25 FAAA NFHoln AR EA717 HE S HUHE Fojo} A

o] A7E tiFA9] &t ATE d o d Putslols =@ A7} ey, W 23
2% 99, ¥u, 295 F A998 31 Yt AoE A7HW) 718 A7EH % o]EF i
2 dE A7EAE wYe 2425 B H g & AU Ao Addn. % 29
258 BBR=TAH wikle] e 7o AR 25 dF B} B2 It o F Hee
Aztet.

V. 8% HE

19979 28 15958 39 207K d7BeAle] 2A% 3% D278 & thehgae] 2T A
o), 039, A}, PR, QPRI 9771241, 9N F 60598 e gaslwl
A3 2534 2599 L B2 el olNE FP HR2AR Boke T} Po,

422 45 ANWAN BSIAE 4 gol e g AFo2 ARE TE BRI (%,
7%)07, BFele 2EAH54.0%)I, 2HEARE A3 (54.8%) oA, BAMIARE 132 (44.0%)
oA, YAbEEIARE EAH3L.5%) I, SIRF1BAR: A9, 2L, QAU 1 B5E =
2tk siglon] SHALL BIAH8.1%) A BERAE =T Ssith,

el HFN ALel5e] AHoln SHF 2 Y¥E HalBrT AY ot HEls 4
ASE 25 AkSo] YiHHoleha s,

AFE FoIM 4527 YU Ao] A R AR Ao} 71 Arkn AZeel 2EE =
7 e PAMAKIL, el ARUACI 2AZ 25o] ad, AFele 2Ee Aol7}
ohe Aghich 20, %7124k eltigle] @ AF ek el d5ol Arka sic

FHH A5 AEE FoIN ITASADE M BT TS, SAMRKIE W, ZHEAlS) AR
Sol Wit T2l3 487 d5e Aol Aol bgne) Bou Wl 277|219 Q4
Welarse] ekt

Aezo] 71 2 AEL AR UBAR T, 2o} TRIES} 5E AFL ARelsh P
FELIREEERPEEAERE BE R U T LR

#4345l G AL WSRE BE A, YaSY, dridolglont, BE HFe)N 22
2 e vl WA T4 B ol

—134—



A4¢ 9 LAY 253 YA QB HE

494 ZEole 49, JuolEy, BEO, HBLHY, AAA Aol So| IS vIAA B
2 RE Aol ZE| A} f% Wr2 AN =t

B0l e ehsol JS WAL WA £27 253 Aol ARNNE 437 25l
7V ol Wz ANET,

A%, Uzl 4% 22 YA VEES Fol7] HANE AU, 4309 B5E A
5] Be)sjolo} & Zolol, ol AL HAE AUAL PNT + UES shelok & Rolok,

#1

8

Ho

F22140] A& ol v F. opielshalA] 1997:30(1)

oN
b
3=
n\l
(>
2
rg,
=
P,
o
o
afn
o,
oL

:209-228

APE WAz 582N 259 552 2 dFal B A7 nedista FFUEY, HAKE
A=, 1989

2G99, WAFA] 22944 A7, i HUAY3A, 1994:23(5):28-38

W74, S2iue Az o8Qle A5 AT BRH A7, Agthsta PP, YA
+, 1985

. FAFdn i E R o) 73l 2R 2E R FHol v|Xe A3 olsfeizt

3t thotel kg sta, AR, 1993

B, AW AR 2o ¢ APH A7, Froistn el PP, A =g,

1992

o). & W ZAY HUT 25 B A7, ZAAdista AP, HAH =, 1990

olAtt, HAT FAMAPEY ARUFo] B ZARIL, Mgista RANSY, HARMEE,
1983

olgd. 239 53 ZAFEAY Fuy. BRI U, HARAER, 1992

olAt. UL 2T A 4. AEUSt e, AL =E, 1985

°o]F9]. HUARPE. Mg, BB, 1990:83-84

FE9, A3, A7 T B 2AT 2ol B A7 BAYPHSIA], 1996:6(2): 43-57

714, MY AR 490 FE A EAY. 937, 1988:17(6) :14-20
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Y. B9 97HA Ao 2AYAF 25 FE|BE ZAAT. FEista PPuiske, A1)
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