{Abstract)

A Study on the Job Envirohment for Interns
and Residents in University Hospital

Eun Woo Nam, Jung Shin Jeun, Jin Ha Kim*
Department of Hospital Management Graduate Schoo! of Public Health Kosin University,

* Department of Preventive Medicine College of Medicine Kosin U niversity

This study was conducted to evaluate the satisfaction level of interns and res-
idents on training and job environment of two university hospitals in Pusan.

The concept of subject’s satisfaction was evaluated in general characteristics,
socioeconomic status, working condition, human relationship, and job status and
scored from 1 to 5.

The newly developed questionnaire for this study (32 items) was revised and
modified by the preliminary survey. The internal consistency of questionnaire
was 0.73(Cronbach’s alpha).

The self-administered questionnaire was provided to 218 subjects and collected
the answering from March 2 to March 25th, 1997, and statistical significances

were tested by x2-test, t-test and ANOVA.
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The satisfaction level between the residents group was significantly different,
but satisfaction level of working condition, human relationship and job status
showed no difference. The service div\ision part showed highest (2.73) and the sur-
gical division part showed lowest(2.57).

The job satisfaction level between the subjects showed higher satisfaction lev-
el in working condition, socioeconomic status, and total satisfaction dimension,
and intern group showed higher satisfaction level than resident group. Satis-
faction level in human relationship dimension, resident group showed higher sat-
isfaction level than intern group, but showed no statistically difference.

To improve the working condition for residents, public welfare facilities was fir-
stly suggested and the next was salary increase, overloaded work, respectively.
For intern groups, overloaded work and waste work were firstly suggested and
the next was public welfare facilities and salary increase, sequentially.

The career gets longer, the satisfaction level on general characteristics of wor-
king condition, socioeconomic status, and total satisfaction level were increased.
The subjects who have religion and higher socioeconomic status showed higher
satisfaction level than the other group.

The general satisfaction level of subjects in all dimensions showed lower aver-
age (3.0) and the overall satisfaction level showed below than average.

Thus, in order to improvement of subject’s working condition, higher quality of
life is necessary rather than economic state. In future, these results might be con-
sidered to improve the working condition for interns and residents.

Key words © interns and residents, job satisfaction, questionnaire, job environment.
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2 PR FOTE FPSD YedA & FURe] el QR Ale] AR @ A
& A3 hfojol drke Ut AdoEE FNAA) At hiel rldBtke ¥
42 7 Zo) Yk stk £ gAke £9A g vekoz ol nEel &
F8 2E At 7162 ATSE ARVEACIY, AEL EHo T YU
Aolag BANA gool, HRAF F 7Y 54 AR Aole ¥ & AT ke WA
HOE £& $79) 534S 7T Qlom, o)l AN Hi §E7 AFe] HHL 54 o
AzAiel sk 1eg 550 St Weole € & ATV, “BE e SUuY E
£ 71U FEelel AHE A58 dsled £UL wE U -HADES TR,
19943 ztmol 2™ ) g Fokl st A A} 44,457 F A Fo)e= 13,556%
=X HUFA GIAkel 305%8 AN AT, oL AW ASST AAHY
o% %ol FABT Arhe HolM Slstietyaie PRE L, o)A} A1y Ul A
o2 g A A9% ZAHS F7o gom AR A HEL A9 NagA2A
o) 91X g A etk FolA 7149 FEASHAS The A8 99l Fo ok,
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71 9452 AR Bsk A0, elute) @ ZARAFINE A8e) A 3
I 2P| 37 10162 hhSloln, AARES] A9 $RAITb0] 4-6113), FHS
28] 109 6902 ZAIYD £ 2o ulsled JriHoz e e JFS Wy
L Ao, Al Peluke} iR Rel WFISL 150 tha ARl 3 $AhMol
e Z2agel) Wrke B4E /D QA gk AMel A5 BUg e o, A
ool m7le AAY Riy 2REAe) dotite ofa AVA AE) FEAAE @A)
g o) E dFelEol ofu] o] o] thal ML S A= Aol AWl E g
Aeke BEoz AEdgel Msl e 25 o) Fotge Tz WAs ok o e
2% MU7 B4 RolE IS vlA e FAsT B Age) AWM Qe A
ojgolAl REe) DG 4 3he 27| FolAA Yerhe 1 Folole Fxjol A Fojz A
ol7] Wgolc},

YL 03le) WBOE HY $9e AT W =AU L AT e 9T 2o,
ST} YAY FAA) AN BEAEY Y R T e Aol AoIA o~
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dzelge] A3 el 24 AFL A3 A D9 BAF
A 3 FANE Fehel AEANS G Qon 38 440w FohEn e A
FolEe 2PN ¢ 87, £U 2D 52 delshs o] 2% a4 Aoz Az,
olzig 4ol ¥ ATE AFAS SH IR0l Wal S0l 25} A% 2%
o, £ 87, o4 52 39 43 Biist] Andow YunD ALY o) U
2% 71ZAEE AN} B AT7E AGSTh B 7o) TAH 2He gt ¢
=3

1) A3Ee) ARB7 0 Aw 2RAe)g gotait,

2) AEISY LB BAW A 2318 BAc}

3) WZl9) ADE HRWZEbe] 3ol g et

1. AN, AT ) EAD R

yolel ARzt BAY 890g 2AP] A8 32lel Ao 7AW HEAES )
W3, o5 B4 19974 29 2697 28U 7K 307 0] & el AFolES Yo
ABIZALE AABKIT 1 F HEAS £, weslo] AF B REY] AEAS v
A 27 elsheh st a9l BB 5919 iAo 19974 39 2ol Mz ahT 2]
710N ez Age) Aol Ay YA st AN 30| Al WEe] AuE
1997 39 278 39 250 7HA) 218% (2148 36.9%) & 3|4-3haich.

2. ¥EX|2| 7

e REe Az NS WY sl A EA4(Cronbach a) & T5H
ok MEE AAe] AHEAFE 0.730100 SR, Aa AT 119120102 LhrolA
78 AA=AFE 42} 0.63, 0.729 0.740I0t}. zH 2 E L3 A AfE Fod5
FEANA 0.752 7Hg BT A 38 Aol 0,582 7P FATHE 1). 1A 3874e]
ARoz THY YEEL g puy.
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& 2014 M|TAE
89 A=Al
2RAq7 0.63
A A 0.72
AR BA A A 0.74
A HEE 0.73
(1) Lursel Sxo) Bat 922 4, @i, B, 229 2 ol B9 54 2oz 74
=

(2) EFAH B3N = FF8AE, S04 FA2 A, ANA 92 He 3T ok 3, g9
S, B4R U452 44, FART, 2N 2 R8BS 10 202 TSI,
of BeldM e FE A5oeke] A, EAL L el AMete] B, 4 AU 2]
ze) WA PN Beoz P4, |

4) A FA A 2ol BetM 7P A ) A2 M H55E, B AEH] BHERE A3
A QM4 ARSI A e, 859 HE 2 ALEA 33 295 7R £z FAFHAD. 2
TSR, 449, B HdHY] Ry5FE, 5249, A oA £ A A9je] Aol 3 6
A Bgoz FHsIN,

(5) 71et FHo2 AQd Meolf, 71552 7], AF&E 7 AN A, A F3] A oJof &
A, e 2oz 9 o|F] oA}, thA] A& Ags) et ARE AT Zi17le E Y Helo]
# 54 77l Egoz 74 HA.

=

3. AEEN

ARl AT @738 ZAKE) sl Zh Balol sl 5T9A HEE ARgElt 78 e
PC-SAS(for windows release 6. 11) & AF&-3to] WA th3zH59] ADol whe A= E4300)
€ =N A S ARSI 1, ol wWE HER )W E student tZPA 3 ANOVA((analysis
of variance) & AH8-slith. =& 7} AEY A} 787 QAele NG A 1R E AR
i on, detA]l EA 9 279, A8 A A A9, 1A= student 7% 2 ANOVA (anal-

ysis of variance) 2 £33},
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AT tgate) Autd 542 H29) got. SHAES] W AF L WA, 3k, WEAYA, -
2FoA 27 - 304 Aleloll AL ol F FAIZE 30.442 7P E3tow Q'] 27.042 7FE 7
Rk, 2t AGL Ht AR 12-73F A3 frald Zolzk AATHPC0.01). 8ol loixE WA,
oA, JEAGA, I BRAN Fapt gton, FeAUA 3¢ ozt BEgo] g #AM
H)a) 32.1%2 f3HA =RcH(pd0.01). L&A dojAe A7} vl &of 354 (66.0%) &2 7]
& vl mj&o] BRL, AEAAANA 185 (64.3%) 22 7P FA Vebxten, Q99 3¢+ A4

(% 2) QUi SN} OIE U FTolo| HTAY BE
YA E
q d
Wt e AL
A& (Mean+SD) 29.21+1.7 30.35x2.2 29.8+2.3 27.02x1.2°
A
1 46(86.8) 53(94.6) 19(67.9) 65(87.8)*
o 7(13.2) 3( 5.4) 9(32.1) 9(12.2)
18
o & 35(66.0) 28(50.0) 10(35.7) 69(93.2)*
71 & 18(34.0) 28(50.0) 18(64.3) 5( 6.8)
2R
184} 20(40.0) 17(30.9) 6(21.4)
21z} 15(30.0) 19(34.5) 8(28.6)
3t 13(26.0) 14(25.5) 7(25.0)
41zt 2( 4.0) 5( 9.1) 7(25.0)
g
7152 24(46.2) 28(48.3) 12(44.4) 28(37.8)
AT 5( 9.6) 10 1.7) 2( 7.4) 12(16.2)
2 5( 9.6) 6(10.3) 5(18.5) 12(16.2)
7] Bt 18(34.6) 23(39.7) 8(29.6) 22(29.7)
*P <0.01
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o 5-20] (69, 93. 2%) vlEolUch. 181 Z} AIFZE EA A= Aol7} AUAUTH(pC0.01).
5] e dAH o2 Fo3 Aoz} Qe 4 AGN Fue 1527} M BRL 4 A

A F ol JlojME folg 2fol 7t iSitt.
2. HXIHE] AHE 2| 28E 201712] bl

A deol i = UaAle} Aol e ‘AHE thFe JrtaA] J&s WEe s 39
=7} 17(30.9%), 17(29.3%) 2 713 gkon, A dAM e AR 22X Ag B3] 7ks
8l7] W7o] 98(32.1%) 2.2 71¢ ¥%1, J&of viFelt 9o ARt 27 TH(26%) o8 §Y
3 St 7IEE Y vldlo] d@ Tl e Ao ‘Hud 7@t 53.6%2A 71
29 %2 7IdE vepdth 28y 7159 7idioll QlefMe WabAl, oA, AaAdAe AdTelE
frolg SAA ol Ak HeAM EAlo A A3 A o] FAZ BE AlzZto] WA, ]34,
A AYA 25 26(47.3%), 28(48.3%), 15(53.6%) 2 71 =A vehd, AT FHelA9 2
22 Wisrl 22¢ Ao Yttt ‘@A oA Aol A wut ofe A 7 HevY
gl aiAlel o AAME ol @'t T @3k ¥IETt 36(66.7%) 9, 35(62.5%) B2 B
oy, AFAYANN & 2 9er) 2R Fod 2ol gidn), (ohA] AQdE ™ StsiE oxpaA
data AerbEhe Faol thaiA Wit ARAPANME oh Q2 gt Hler} 31(57.4%) 9,
19(67.9%) B o2 gaoy, Ao 9= Ao gt ¥ +9W9] Ao that ol B
g £l AAME Al e oAt dgsl ket gt 97} 259 (43.1%) 0.2 Bkey
WatAlgh e AAY A9 Huga2 s Foia g 4971 214 (38.2%), 147 (50.0%) &
2 E=UoH(E 3).
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3. YXIHES] AlHY S=EEX Hl

2F el g BExof lojx e WAAZE Ha 2,504, =izt W 2.474, J8ALAT H
#F 2.433822 7 A7l frold ol Rtk AeAA 8% Faoll i BEE o R
BAQAZE B 290828 7P R, AA} W 2.64H0 8 7HE R
o B Y] A, FAH R Fost] Yokt ARBIAA A A2k B¥E E3l oM E TEA

QA7 HF 2,858 2% 74 w%om oA Bt 2.724, A HE 26149 &olUnh 278,

— 54—



Gee o) : A% fehyg Jd, AXEES] 3R ¥ ¥4

(B 3) HIXIHES| HigY X282 20l3o| H|
W 2} Al ol oA Ag YA
Aol f
AR & OFE i1z deg wEn 17(30.9)  17(29.3)  7(25.0)
B AFHr o 8 2 5 glojy 2( 3.6) 4069 2(71)
7HEEolu 9IRS 2 Af w2 10(18.2)  11(19.0)  7(25.0)
A2 Zolof| v Mgt A Fo] gloma 10(18.2) 6(10.3)  1( 3.6)
AeHoaA A r Aol 7Vss}7] woi 14(25.5)  16(27.6)  9(32.1)
7] & 2( 3.6) 4( 6.9) 2(7.1)
Aoz 2Eske Aol dd 71589 7dE
A2] 71 stA] etk 1( 1.18) - 10 3.6)
7|7} &} 1( 1.8) 6(10.3) 21( 7.1)
HEolth 13(23.6) 9(15.5)  5(17.9)
Bl 7|tjske Holck 28(50.9)  35(60.3)  15(53.6)
obF Ak 12(21.8)  8(13.8)  5(17.9)
Age] Hesid BAE
Aedol] Z3hel oz Erg 2(34)  1(3.6)
AAE T3 Agojoft I3 Ao B 4( 7.3) 6(10.3)  2( 7.1)
d oAls 23 9gelol 2ehE Ao Hrh 13(23.6) 9(15.5)  4(14.3)
Algeln} wA e 23E RAo rr} 12(21.8)  13(22.4)  6(21.4)
Als] AAe| £A2 2} 26(47.3)  28(48.3)  15(53.6)
A oAl Aol A wu} b2 A YPS 2 AL}
o 18(33.3)  21(37.5)  14(50.0)
ojQ 36(66.7)  35(62.5)  14(50.0)
thA] AdS e sieee 9AkR A datar 427}
o 23(42.6)  28(50.0)  9(32.1)
o 31(57.4)  28(50.0)  19(67.9)
MUY 2 HYHD e Agold ey
ojatE s sl o) 11(20.0)  25(43.1)  4(14.3)
ojate] Bxflo g uis) Fot 17(30.9)  10(17.2)  6(21.4)
gt ge] A4 HugAtE s Fot 21(38.2)  20(34.5)  14(50.0)
a9 6(10.9) 3(5.2)  4(14.3)
olF At} 12(21.8) 8(13.8)  5(17.9)
*P < 0. 05
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ABA, AAAH A9l HF PEEE §F F DI vlwolAe WA B 2.65%, 2HA
T 2574, JEAYA B 2.734.2 7t ALl o] fold Zfol7h AATHP=0.047) (X 4).

(B & YXIHES| HHZt S=E W
W 3 A 9 3 A g AYA P-value
= Rl 2.50+0.33 2.47x2.27 ' 2.43+0.42 0.652
A AA 2.73+£0.45 2.64+0.55 2.90£0.51 0.087
AHE B A A =) 2.72+0.45 2.61+0.48 2.85+0.30 0.070
A 2.65+0.24 2.57+0.31 2.73+0.26 0.047

4. 1B2le| 198 20IS7I0| B

71e} 8150l th g HAHES} ARzl = 28 2fol7} YIATH(FE 5).

A o o] frofl QolX = HAHESY A4 ‘A& O A2 Q&S WEuely 93
He7} 41(29.1%) B o2 7HE E%1, ‘ARA o2 HYuPo) 7hsabr] g7} 39(27.7%) Atk
NE A= 7HE B 24(32.0%) Ho| ‘A2 02 2w o] 7153817] Y& o]zt el n, ‘4
e tFe AR A 1ES WEe 17} 21(28.0%) He At

7EEE Y 7Id 23 doiMe A tlRio] BE o|ie #3kl gilon ‘vlw3 7|3k ein
S ues} AADE 789 (55.3%) F, A8 429 (55.3%) Wo2 M Bleh A 944 249 g2
M dAUES} QI At Fer) Al Ao A2 Boheln g3t dA) At Age o
U gE AgS 2 d27eke £ SlojXe ol e ek g vixs) Fl AU E A= 859 (61.
Bl9] 7% 369 (50.0%) 2.2 Jehdt), ‘i 2ge dedigels Atz dsta 4ev)
ghe £ oM dAYE, IKle] mFoA ‘oh g eln @i wIE s} 787 (56.5%), 447 (60,

[*2]
S
rO

Ao pEo] U3t e HAPUES] 3 dugaz gdsizelr g3 s} 554
(39.0%) 2.8 %92, QJele] A$ orte] n 2o thys] Fohn g3t viw ) 28 (38.9%) 08
EUHE. 5).
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(E5) H3elo| X2 oIs7Hdln
AARE q
A Ae ol
NS e itz A e WEH T 41(29.1) 21(28.0)
B} AZun o £ 28 5 oA 8( 5.7) 1( 1.3)
710l FHAE ] AF w2l 28(19.9) 14(18.7)
AN Folo e AP ATl gonz 17(12.1) 11(14.7)
AEA o2 A 2YuPo] 715317] wel 39(27.7) 24(32.0)
7] & 8( 5.7) 4( 5.3)
Aoz 2R Azl dig 71559 7id=
Al 7ld3tx et 2( 1.4) 4( 5.3)
e i= 9( 6.4) 4( 5.3)
H¥olr} 27(19.1) 15(19.7)
v 23 7|jshe Holth 78(55.3) 42(55.3)
olF Ak 25(17.7) 11(14.5)
A9 A4 EAle
Q") gt Aoz P} 3(21) 2( 2.6)
AR FoSH Aol Igke AoE g} 12( 8.5) 11(14.5)
A A2 255 28 Qld e Ao B} 26(18.4) 12(15.8)
A8l ATl 3 Aoz B} 31(22.0) 15(19.7)
A13) AA o] BAZ 2o} 69(48.9) 36(47.4)
A oAt AJel A w} O AJS 2T Aevt
q 53(38.4) 36(50.0)
ohle 85(61.6) 36(50.0)
] A9l g Meldtt sitals oalz A dstn devt
o 60(43.5) 29(39.7)
ol 78(56.5) 44(60.3)
Hed 2 BT LFYAEL Aol ths)
oAtz i8] o 40(28.4) 16(22.2)
oAte] BzYez s Fot 33(23.4) 28(38.9)
o) 2y ghingo] AR B w22 g sl Fot 55(39.0) 22(30.6)
a9 13( 9.2) 6( 8.3)
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S B2 v wo A HAUES] A A 2,473, AlME BT 278822 -0

R0 BEE PEEI} Fth ATBA] B¢ Fol oM HARNE} B 2.73H 0= <

A0] B 2.5000 vlak kot folstAe @skth A AAA A9je BF By E YALETL

2,707, Q€] B 2.96H 02 RlolA A3] ZFAA A 9ol BE HEr} FUT 2FAY,

AMA, ABZEAA HE T F VET Hlud) golMe dAPESL Y 2634, Ydol B
HollA & Aoz veldn, t33 An gAH o2 §oJ3 Aol7t AAH R 6).

o

o
-2
[=3]
ol
i
rO
.

(H 6) 307 XY oEE H|w
HAHE 9 | P-value
2o 2.4740.32 2.78+0.41 < 0.01
Q7+ & Al 2.73+0.51 2.59+0.61 0.073
AL AAA 219 2.70+0.45 2.96+0.51 < 0.01
A 2.63+0.28 2.76+0.37 0.004

6. 320 YPTHA| ZFHAE A2t H28t 20

Agele) 4Rsa AR 87 S BAY 23] Aok T 73 ook AAREY 39
AR Ao BFol 714 9D, 1 THRo 2 FAUA, BE YT L AY2B 2ol AW
o A3t HEe AT L AV YU VA H BUA, DSORE FARAAY B3, ARy
) &Ml ATHE 7).

7. LU EM0f| OHE CKEL Hln

2FGAL 71ER v Eo] drtrthe YAzt £ Ao g, WA YAYE 33t HEst
T AU A AAE Aol th$ BEEE Fage w21 QuH HAYE 333t =
o), EabEAe A3, AR oziits Al 7|ERTE 1l &, AFY Axke TS
DEEE RolA L AJUTH I 8).

oA

g
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o9 9 1 AR gihEe Y, YAYES] {78 #4

BT H32le| YPTHA| XA JME LRI sk= 22
HAHE U |
FAQ4 38(23.9) 15(13.3)
FAHEA D (F2 37 AR, $4F) 51(32.1) 26(23.0)
Ao 2§ Teaye RA(ATAA 8F) 16(10.1) 4( 3.5)
e AT 2 A 2 20(12.6) 34(30.1)
AERZ(AAZEFT 2 AAHY) 9( 5.7) 7( 6.2)
FAo] BAd Ae Hurxy 3( 1.9 3(2.7)
B o] Aks) 1( 0.6) 5( 4.4)
A71F7RI 1( 0.6) 6( 5.3)
AP AF(FL5L, $BTEFDE) 12( 7.5) 4( 3.5)
W9 g2 Hel P (FEH, eEFEA9}e] ¥=) 4( 2.5) 2( 1.8)
AFo dUnF 2( 1.3) 4( 3.5)
HAFH 35 0( 0.0) 1( 0.9)
FUHE U)QHEE 4 TN G2 0( 0.0) 2( 1.8)
EAE AlMe BE o]& 1( 0.6) 0( 0.0)
@] ate] Qlaws} 1( 0.6) 0( 0.0)
A 159(100.0) 113(100.0)
@, 0lF $H $Ex X3
(B 8) U SM0j| ME OEE B
e Bl ArAA ABAAA A9 AAREE
k)
3 2.60+0.37 2.66+0.55 2.81+0.48 2.69+0.32
o 2.46+0.44 2.76+0.59 2.76+0.37 2.66+0.26
03
u & 2.64+0.37 2.64+0.56 2.84+0.46 2.71+0.29
71E& 2.47+0.38 2.77+0.50 2.74+0.48 2.66+0.29
25z}
9% 2.56+0.28* 2.68+0.59 2.75+0.41" 2.67+0.28"
22} 2.52+0.27 2.74+0.39 2.68+0.36 2.65+0.21
33z} 2.46+0.32 2.84+0.46 2.69+0.41 2.67+0.26
43z} 2.16+0.42 2.64+0.51 2.98+0.47 2.60+0.39
g 2.78+0.41 2.58+0.61 2.98+0.45 2.78+0.32
=Sl
i=m 2.57+0.39 2.76+0.57 2.74+0.42* 2.69+0.30
A3 2.75+0.46 2.67+0.75 2.84+0.52 2.75+0.39
2 2.66+0.35 2.69+0.49 3.09+0.43 2.81+0.31
za 2.54+0.35 2.60+0.46 2.79+0.45 2.64+0.24
*P (0.05



P39 A2d 412

Nz %

fd

o] A7el 2L &% o5 F34 ALL UIY AFS AR #7, JFUVIETE Yoh
T o] o] AW o), FA7IM] W Aol Lolr Tt

ZAY ARl RS2 ti7h 200 Futoll A 30td 2o HdFol et ol AL BEAH A3}
$43 4ol ok 4TS 29 WD Qe Uolde drid. oS AR $45S U
A7) Ao A AR g S F58te] BEE SR 7px|Holut AL S F53HA H1L o]
2 242 $UH2g 848 Fot. Freidson® & o8t #gle] 7ix|o) tia] H-3e] 71He<t B
ol JAAME S8 247 e F59 AYLE 53k A7IE ARG AlHolha SR,
329] A% ojFistol A rrhe A7 PAENY F50| YT FAFY U8, HARNE 2ol
U 1 32 ook 1 Qe Ao Bltkm R ud vl oY), e 0|52 A3z A o] #l 71E
Rojolu} AE 5o WSS HE A7lolV|% stk 23 AT 92 Uzt W AAE BUY e =
54 T Jagaz FeL de o] 4ol

¥ A7e A3 gQAAE AEAQAL NE BE S| 64.3%2 7P B, A tiFE
£(93.2%) ©1QAch. QEie] AS BB 52| Aol vl&o] 87%, H W] 85%= v At £
=4, ol B d7A Mo 3922 QJEe] tipRo] ZrtuA] FHl2 st A&t FUHOR
FA Algrsol A9Egl7] deoz Mg, Adele
A ALA7} 64.3%2 71E @B Zo| 7H Eoted ol dzjelAle] vlgo] g Adrr ¥%7] o
2oz AzEch £3 F3 £ 71527} 7P gtke d ol & A7 did g dF e dxo) 7]
=30 A W Yo)7] YEo)xe BAH Aol BolX] ¥ tt,

Jatehe AL A olfoll thet A Wizke} Y AALL ‘oAEM Ped WE LT
714 wol e, AaAYAY] A9E ‘AEH o2 AYu o] 7hedly] B oIt §a Al
o] 743 Bttt ol& #xjgl A RUAA XN BE F2 sk FAoME A o] FEHAAT
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