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The Analysis of Functions and Development of CITIS(Contractor
Integrated Technical Information Service)
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Abstract

In this paper, we discuss CITIS(Contractor Integrated Technical Information Service) as the
information infrastructure of CALS. CITIS is a contractor-developed and maintained service to provide
electronic access and/or delivery of Govermment-procured contractually required information. As the
concept of CALS is expanded govermmment acquisition process into industry business, the CITIS is also
expanded mititary CITIS into commercial CITIS. First, we describe CITIS services and functions defined
by MIL-STD-974, and then specify the difference of military CITIS and commercial CITIS. The problem
of current CITIS for inter-operable business process is indicated, and legal issues for sharing of CITIS
data are also discussed.
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