F 20 U A, oS, UsA

ol

I &
L7 Ly

a5l Yooz o] ARz AEAelE AR A
2 o] 2}4 ol Al Yo A A 9] Fo o] =3
ol il s el ofslx 7] AFg AL ol
v 24 dojct, elgzz Well4 EAe 71 HAH
Q lojxlal, B3 AT 44 Foll FYsh= g2 25
2.2 AE Ao @ Enbd HAdo) A A9 g
o gR4¢d4 43 ERA e 24 T4
8 BAE HARTe dale] J3E olxle, AL
B8 ZERelE A YARA] 4o Y54l
847} slaz 5o AE I} flAE] HAAl o
q; 3 atgk ql 4ol g F}et,

3] 2 5ol g 71 &Y FHATFER DT A
< ¥AS (A4, 1986 45, 1989)°ll+. AEY A
42Y aEdaz A% oA F(337, 1982), Aol
g 5o Alo) o AF-PeYoz e oapa
1w 34904434, 1994) 59 T 3HE 5
oleh 259 9ol o 25Helol QoiA AR 3AA 7} )
S 328 el BFsa BEASL e dl
1252 A AA ] fstd e A TR 2AAHA AT
7} oigolalAl gdgton] Yol E £E8 HFE o]

02

gtet 53] 39 BEAE) A4l 4 WY S of
WA AR e, ZFAG A o FHY A
P& o= A= B33 YA e A U4
A A=A gt Sz Eoks cheb4E A e A4
HAZS AR RA] A AF7F 3 - 229
+ LAY aellA s YAz A
543 25deE A A B3 S8 it o
TE A2AF A ot g zd o FEAY B
AL A o A F g AA ol

2 AR

EATE BB Ao A3 AAREL
BAE etk AF2AC) A FE Fa) ﬁs}
o, @l slA), ebzbaAl o 7ie} A slol A&k 25 A}
AH Ao} Hobsh ol £ RS FEF po
S, HBAHE ZERAE A ol AL Aol shed,
A AR o YA ALl 5 sbet e,

I.28 0z
A2 A7l B2 g2 Ale] Yile HE e E

Bl sjell dFE ol & A€ 4AAH - FAAL 5
# (Robbins, 1993) 224 4=l Adel=ivl, A

2o

5 s kg 3al
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o] 8= ajolle 7 - okr Fejo] 3ol Ao} F A
Aol fEoz Fds|o] 4% Jikg v]xoz AAH
al gjete] shsafAlch(Crozier, 1964 : 2343, 1994 ;
ol§ 7, 1996). AH L H A £A4E 7=l 3o o}
vzt 4z E2 el @A A FAs 9 A4S+
AR el shdolch F, A9 Bt Aaheje ol A YA}
off glojA] A5 ed3kg vl 74 A9l By AR A4
off gl2v], A7l B £& Bl Acll a8l 7Hxl & d & e 4~
Z28 Alg)z 2 (Pfeffer, 1981 ; Donohue & Kolt,
1992) ol 2} &<t

A NYE o} ookt dze B4, ¥4, ¥,
gd3d Sof Azt Fgle] A2t A} A A
Ak gl Adkat gk Ased, AL =23
o) ZAA AAA L= A AR dFo
24 A2je) dy ez ofsixjn(lvancevich & Mat-
teson, 1987) dlew, 33ka] L elql U ebfi<iel Y5,
A, 28, Az, A4, Az Sl WiHE A LES
B4 A A 5 T goldte Aoz AR L o
3ejo] dxz doggoh(Yukl, 1989). 22l Ho]
AA Aol $88 A4 A g Rele Fld
Fo] glong E AFiE A4S g% A
g od ez chedet

ABA} YA Av =M 2EFHLLE
< el 5o clel & 4 glow, of Foja] AHP
Al (power relation) 2 Q1§ 5o} 2 v]F L& }=lstn
2 3 A AR S Ual o Be] Ak A
of Aol Aaztel A AAE FHAN 2 &
o] =% Zgslckn APk Plefler, 1977 :
Rahim, 1989 : Johns, 1996)

2}3(Rahim, 1989)-& Aol 4 A& (relative power)
9 ¥7YL 259 FYAoz nEd, Asoz
Aol sl AbgbE AbolollA Aol ez A7) o) o A}
e Ho] Aal Aghel i) 2 ol EAoz A5E
74 &t Aakel of golalchx 3poich == (Daft,
1991) & Atubsls &4, LA 9 358 2ol o
& A3 7kel Moz 5ol Yt stdee, o
213k A5x ZTgHoz HH zteldlA el
(Chesler, Crowfoot & Bryant, 1978 : Rahim, 1989 :
Donohue & Kolt, 1992 : Steers & Black, 1994) 3}vd,
A DA 2 ik 75o) AA ARl 4} gL ¥
- 2=} gkeb( Johns, 1996).

e statgol RS AAF L L NG F

ol

a7l el Alshel BelWatel A4l 222 F s

(Kelman, 1958 ; Filley, 1975 : Pfeffer, 1977 : Derr,
1978 . Benfari, Wilkinson, & Orth, 1986 . Donohue
& Kolt, 1992). vt~ (Thomas, 1976) & 25} A
g e tad s 8 A2, A5 d 4oz Ay
shgdch @A, zalxe}l el (French & Raven,
1950) = A YAid 2, s A9, 2ghd Ay, ¢
g A8, A5 1Y o A4y Ay 5 fdsiAle
F2Egdct S8 Aol R ol g Ao 2184
ol Algstele A A Aol AP o zA.
A1E8 712 20 7=l UcHChesler et al,, 1978).

72349 il 2 EE AR AAIsh AA dBAA AT
g ol A2 Aol8 4 glo}, 14 (Bush, 1983) &= 7+
A7 5T A 2 el 55 o
3} Az BA A 71l E = A A3 A A0 F el
A EabEe] A AA S P37 AA G A4
of Aal= Ade) vl}3t e oletn FzePct B
Aol A FAA A4 57| &] Falo] BB ALe] 2
SAEE W2 A7H, FE et FAA 4§
€ 7k 3¢l ch(Numerof, 1980 : Milauskas, 1985
olals, 1990 ; uhabdd, 1994). F, F43 < A4 F
7lgol il AR AAEF F5T Y AA=R
BEE od4A7lE F3lo AFolnz, oY dFE
€ 25t diol Aol Aoz A A A ¥R
& AAgcte ¥ 4 At

71& A Teoll 8)sbd, FALE o} 743 gl AR T
€ AYg Adate Aoz, IR ol E
of dlsld HAddwcoe AL Fz AR
(Lewis, 1976 : Kalish & Kalish, 1977 : Mauksch,
1981 : Jacobson, 1983 : McClure, 1991 ; #°1 53 %
oi 2}, 1985)3hed, 7k AME A}ALE o) Abe} Fofxl A
of ek Hrpstrlwcke & chA vlshslis ek 8
Ackn 3t cHStrasen, 1989 : #ala}, 1993). ol&id
Aze, A5} T84 AP AR E A
qle} Aehd gl ojakitan) e} glvkm 7} -4
(Bush, 1988) ¢} 7 als} §-+1atg oF 4 olct. dtolels-
2] (Hightower, 1986)+ 160 o] 7+ 34L& di4te e 3
SR g 24 A7, BEAES A Fells £
HEgebg Alesichrl ¥ mos) glewd At AFA
2bg Al s 3)7) pebt 39 d g it shod kg A}
o] 23 #5HelE A3t Fhubd = (Cava-
nagh, 1991) 8} AFellHE HEAE 2412 A gl 2
zjo] glo] MM o2 sisidad F2 Alg3lg e,
Fo A5 Adaztze ALa staslel oAtz 4 o] F



o bl 53] S &5 a & F=2 Agsolch
ed, YUVEALES S zz Sabol vl ASAHY
ol o g 2 7HE =7 & 297k o st

A9 AFEE FHshd, &1491 HAZs dd
Gedee Al dan 42 Aol UL E L+
At

I.A7 YUy

2 AFE BEAS T Fol AYAR A2 =
255 AhA ol Y HUES FRHE 4EA
g o182 434 2 TFolh

2 AT 2ARE e ol £ EE J Lol
2Rde RE %o AT BEAZA 2R 9%
spe} ) E 2] 232 9sked 19954 129 31 YA NG
2yl ARd HYSS YREE BT
olol Z3H g8l WAL 3 UG B3AE
14,2045 01 it 2532 Adled, A 1A= A
HUSE AR Hol AL 11208 39 Fol4 47
BEE BB 23 FAA2 2 JUE 43
LR PR ER P EREEETEE X X
45el Y22, 199649 79 1456, 170089 4
£ A7t AFLzUo) v EsH 2w, 24 Yol A
£ 1,200 B4aigich of FolA 448 2 o)
425 2 ¥ 1,089 FHY2 AP ¢ A7
2ol Bl 4a2 Asteh,

2 AFE d5ted ATAE BEA RS 24
AEA'E AUse] 272 S5 A2 A9
S AAE A R4 Fol 34E F2 1099 2
sAolA el A3E Sz 2A-AZAE 443
A3}, A2 A4E B2t Y 15 2ol chaked 089, 431 2]
2 AFelol cHstod 0.87, WL Aohed 0.80, 4912
75 Aol thshod 0.86, 55 73 Aol h5hod 0.85, 59
2 725 Apoll chshed 0,802 A2 Eheh L AFEF
o W4 BhEEE Aole] RE e 4 39, A2l 23
2442, Aietst 34 19, A 4A 242908 =
& o} 13 43 - vlsion, vag 4EAE 4
A ol M HERHE 2 Ak 1207, AL 33
of oA EAtZ BFsHE 32 a3
L0200 o} s shed 44 - websbgich

2 d7el A2 yAd $YE PCE A8, SASE o7
Aol apeb YFA, T, Wel, B4, X224
o e S Alshdch B w5, oAl 2
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Haa e sz 274 Ails

24, ek 5 HARS Aol 2z g 2
fodol el g X248 shgen, 4dAE A
3ol A4l 25AYel el W2 Jg-zzl g A2
stdow, Adeid Aol £F0] AiAgz $o8 &
ol7} REAE 27 Adted LARAL sk

2EAE A5 S Sla) e AP} WAL of
Ax Ag3estE dobsts) sted, 25o] A
Z5Ae)e AR} AP RELE HEEE AE3}
vlastglod, iR 4uldz A48d 25
o) Azt Y Yol Zo)s} YA E v2A X 2A
€ 53l 2o o) Fo4 25 P AU

o|n

J

V.o dn

1. PO ZHEEA) BY

AR HHHUL G4 AFHAAREo] dFH R E
€ 2140l 5942 chedsl o, 2070(58.3%) 7 7%
T o)l W A2 281490 SRHAES 34
+22 NIRRT o527} 79.2%, M+ °-i=!l7.}
327 72.4% 24 VA g v1EE AAEd &
A& 1ALl 40d7AA chdsigded, BE A iﬂt
613 509 0ldch. A3 A7 AR HARS AoiAle
2} 2H(34.8%), 7+EAH26.5%), §AH(24.3%) 9] £l
oo, Fa|Ho g 4230 - AF(20.7%), &A- LT
2H24.3%), A3 234H123%), T8 LEAHT.
7%). 312 23 AH6.5%) A AEA(5.1%) 8 £o2
ket A-Zeiske] cicl A F e vl o] H2 olf& o
gz Y ol 5ol £a7t el A Ayt A7 e
2 Zolgch 23 AEe] Al 1819 R E L
B 3.59% A&Eh 30 ol 24" A ok
el 2E A e 140 18] 5 A5 S
P 75 AF 5.0%. 1FL0 1-23 A =71 21.8%,
170 Yol 1-2817} 27.5% 2 4 b4 oj4te] & =‘1L¢S_—
ol Y 13] ol A clal % 3& 7 &sin UUch ol 5L 7
Soll dislod cHalz £42(83.2%)a AME A
A ed, g 5o 25l flAFol Azl
v]-§-2 30.4% et

SAjel AR A2

(E DA 2x viok Rol, 23 A7} P73t A4

22 B 252 392 254 Y B DB AR ¥)



3lod zHAle) AeiH 0 2 v 733}A, o] FolH & ) -
¥.3 ztol] vlsted 7k 7ol el (+1.085). F& 3 A
off e EL +F2 oA AR AL AH o] v 33
Rez 3gk B3 AEol o4 dolet, g, AF,
A2 2z AL 2l - AFele] Fo2 A5 A4l
o Ao} ] o}at A, of FeldxE A-FoolA 3
obshole = (—1.393), 4913 BaAlel s AE
o ohger, &8 . AFdol] M= AL FA
v k3 A ZHALE ol A2 o ekstetE s 7hek gl

sodhdd, 3 AE Agool a4 249 A o]
77 ofdtx, A - ¥ 5ol A 71 A8, Fa
Az At 4319 - AF ool M= T4l e
2 A% 3l

Aol A =} 23 AF AAAE 2 5001
2ol —5(712 ) 7Rl ) TR H e 2 HAR A
A9 Al A AR FFE (F DollA 3, QA4 d=d
o} +1.28724 713 Zstaled, 24 AR -0
780224 7} ofslgicl. AFAdAY A 54

x4 AASEE FALEE A3 (E Deld ¥
£ ulo} ztol, AlAA WAL A 2L S5 4

A F2l% o)(p=00001)% xich F, 254
A7k rodd oA AR(HL28N AN E 23 A
Agol of $-stgich Beel o 4o Al hsl
AE QA 4GS AY 2E F5e ALol4 Al
ol ebsjckm obabsich e VAL v, WL,
A9 DA, 429 - B 202 DaAe A
4ol wsked, o|F AL ol lsted s Rakek.
@, B4 w5, 397 24, T2 DA &
22 284 A} AEA FA4Fol Fokod, o 3
ol @2k - w3 2ol N 742 E3keh
3917 23l ML ZE AARoNA A4l
S0l Achn sbatgich B3 Lol e
A¢A AR AP 2E Aol 234 A4 A
Hol of Balen], 4902 BEAtol kA& 2oHd 2
ol 4 743 ekat st

(G D YUiXiol G2 AHFFY AHFE (N=1083)*
-3 -3 ) ARE &g LAk BEA p
AA44 1.319 1.349 L127 1.098 1.024 1.857 1.287 0.4820
AL 2.236 -0.574 -1.345 —0.406 0.446 2183 0.639 0.0001
234 1.004 0.203 —0.364 -1.549 0.337 1.857 0.2% 0.0001
LIk 0.829 —0.206 —-1.036 -1.233 -0.024 1.657 0.160 0.0001
7t -0.213 —-1.003 —2.036 -2.436 ~0.723 1.329 —-0.780 0.0001
BEA 1.085 -0.039 —1.393 =0.791 0.18 1.031
FiLEa=8AY v 4 A=Fad g AF e, 4N5=444 254 FEU=FE P2 =394 224}
2 gt Ay :
(X 2) ZSYUUR R UAUS Hel2z M| MU 3 (N=1083)
o} - A of 7t A 53 zadd A
A4 k3 A4 k3 Chia ik N il A ol g
g3 46 17.69 93 35.77 9% 36.92 % 9.62 260 24.30
479 - A3 163 45.53 133 37.15 56 15.64 6 1.68 338 33.46
A 30 54.55 17 30.91 7 12.73 1 1.82 3% 5.14
A4 s 3 54.89 39 29.32 13 9.77 8 6.02 133 12.43
58 A 17 20.73 26 a7 3# 41.46 5 6.10 82 7.66
sheld k54 2 29.41 29 41.46 19 21 0 0.00 68 6.36
71 et 4 23.68 40 6.10 40 35.09 7 6.14 983 10.65
A 376 35.14 377 35.33 265 24.77 52 4.86 1070 100.00

Foop3dAe Agsid e

(d.f.=18. X*=149.443. p=0.000)

—-172—



3.24BAle] MTIE A2 ASHel

(E 250lH 2t ulsh o), 4uid Aol 259 4
Loz oi$ DAL Qe 3 e 365.1%, o4 A
e A9 EB3%2A, HEL(70.4%) 9] BBAE 4
NERELER PR RPLE LY

ASANAE 4R ARl 259 Yol A&
AEE 344 9% 2] (p=0.000)F 2t o, 4
WAt B2 25 ASE 52.4%, B4 - BEA
395 53.5%, HHA BIAR ASE 70.9%, 432
- AZe AE 827%, 4NA BxAA A4E
4.2%, AL A€ 85.5%7F AHL A5
Aoz AR,

o 2bZAe) A} S AE]

1) 253 APy AL guls

il u el A o A4 E $sto B2 FHE
53 A A2 (B DollA BE vist o], AS,
g9, 39, A4, ¢§ Akl oz A8 Es £Y
}, o} 9} & £ 9= Fall o] A (Cavanagh, 1991 ; 4t
Aod, 1994) 004 Sisiv =3 A}S A ste v Fel
ud A=z 2ol & welch

9o} A AEzAA 252U E A8 A g
o] o &Yl Aaf shlak-g ANl & 73 $-2f 23]
Zuk, Aubd oz AEDe}E 95t & 7hA Agae
AbREA] B chare] HEg upPolzie Al A
$7F w7 wiEoll AEZ:ARA] olob-H 2, o7} A
Ak 2 7S, T ALS Ao ok A SRS E
3] 8l 1, 2, 3¢ 7R B AR kel (E 3l B
= ulo} o], 2T ALEol A Aoz A At
72w, A AegS 714 gol AHEdRedd, 3T,
% AL Fa At 02 e WivZ yodd 4}

(E3) s g (N=1083)*

AvlA A3 Sl AlE A A2 FA Ay

Ag vlg Adg sg A4 vlE A4y dlE
3]s 260 240 187 173 6 58 187 180
£$ 132 122 104 96 15 147 136 131
24 331 306 18 169 106 9.8 119 172
4% 124 114 252 233 217 200 330 317
¥y o2 85 117 108 171 158 210 20.2
A Raa- DT

Hetrsata)a) 227 A%

%--'.t—ioﬂ oz} 2 Hebge) ASUES Ao, T
Ao Asteld 4 AYHE 22 27100 483151
£ e 27lo) AR RGEF
7 ol Fol F2 AZetodch AFHYL 2rlucke
A Ao, 2 WL A iAol o] M43
fch &, 27)elE t2ol} 319 8, 37 % F7)0
Ao} ¥ e o Bol ASAE AT S 4
ek,

:E_ ru]n

41 & Jo 2

2) AoiAbd A8 Y 252e Ly 4

(B OAA & vpo} 2o, 23S0 A2 HA A
tolu} AH & B S Ah Aol whet SAH o2 Fo3
(p=0.000) =0} & 2 A+t 7114 e, #8205
of il ME 43 % ¥ Aeke, 5349 - AT
AEdol AL A3 X N2 AL F2 A3+
. 4912 s el hal A £$A2(328%) o] 7H%
xstond, 539 2k227%) AHgo| 2 o 9 gdch
E 2 aAske] BEolAE A3(20.6%) 4 £5(22.
2%) Az, 392 25 BFeME ASG.
7%) % W2A(30.4%) BL%E wo] A&t

Yo 25 AE(69.3%) & 2SS AN A
¢ Abgstedel A g go] AH3E A 25 F
v, Bz w Aol olalA A2 A A(33.5%), 4
Aol . AFodol A ATA Aot A A
(77} 24.3%) o] ek, REolo] A E AL A
A2(28.9%), 442 sl e v A" A48,
3%), S2 2EAANAE A A2(24.4%), 3944
3ol AL G H A (37.5%) & F 2 A5 eh
3, S AN AL, A9 a3 -
AEolal AL, D5} ol SollAl AL AFg3hx] %
£ ¥ o] Tl ol o Soll I E Ak AbulH
Aol R ol Flelste oz valnh

RBA AR RSB A3 FHY AA Y B
AECE SN Lk vish o), FAR2 T ol §9)
& 2o (p=0.000) & L Zich. 35 W2t A2 S
W 22(61.1%) o 2EAHE obF YA LG oAl gt
ouf, $2Hetel Jpol s AAL AR eIAl L ulE
ol 45.0% 2 H$ Eotch UL AE% A5 F v,
35 Aol AgAlole By A A (128%), £33
o) 7ol A A(27%), AR Aol E
Yt AA(35.3%) 2 Agulgol A2 wokend, A

—173-



CE 4) ZSNURIY AISE ZSV2| M2 U BY (N=1083)
-2 4 s e sAs  ans e A
A5 _og 4+ w% 45 1% A% _W¥ A% 9% 4% % 4% g 4% eI
e
3 4 48 185 64 187 8§ 160 29 27 18 22 6 87 14 125 187 180
£ 3 B 147 19 55 8 160 42 328 17 210 2 29 10 89 13 131
4 73 0 117 8 A6 9 180 15 117 8 99 14 203 22 196 179 17.2
4 4% 8 H0 116 3B8 17 M0 2B 180 24 206 26 377 37 330 330 317
d 9 5 216 63 184 8 160 19 148. 4 173 21 304 29 259 210 2.2
A 259 249 343 329 48 123 123 381 78 69 66 112 108 1042 1000
(d.f.=24, X?=109.385, p=0.000)
a2
34 4 115 2 65 8 154 24 183 7 9.0 5 78 8 73 15 112
34 6 24 16 47 0 0.0 4 31 2 26 3 4.7 3 27 4 33
g4 39 157 8 243 4 7.7 17 130 11 141 24 375 32 21 20 205
A4 8 V5 88 A3 15 289 13 99 6 77 11 %6 31 282 248 242
A4+ 20 81 28 82 7 135 13 99 19 244 7 109 9 82 103 101
s 59 238 109 320 18 346 60 458 3 423 8 125 271 246 314 307
A 248 242 31 333 32 51 131 128 78 76 64 63 110 107 1024 100.0
(d.f.=30, X?=129.482, p=0.000)
7:1) "3 3dAE A H3E
2) ool E(E Do 354§
(ES) FSU2 Moy W29 A8 (N=1083)
247 244 e 224 EE s E A
A% W% A% g 4+ we 4+ % A+ % A+ ug A5 o
3 13 7.2 5 2.8 23 128 12 6.7 17 94 110 611 180 (17.93)
& ¥ 36 275 2 1.5 8 6.1 17 130 9 6.9 59 450 131 (13.05)
4 A 5 29 19 1L0 61 353 3 202 10 5.8 43 249 173 (17.23)
4 % 2 130 5 1.5 0 217 14 322 3B 118 64 198 323 (32.17)
L 17 86 2 1.0 #4223 7 391 21 137 30 152 197 (19.62)
Al m 13 3 33 26 205 245 244 101 106 306 305 1004 (100.0)

2293 40 Aol BT A Aol 2
7} 32.2% 9 29.1% 2.4 e} Aol v sted 7h3 gkt
olsh 2 Ay, BEAE B £ Bt
Abg Aol A2 E ofol AbgahA) B A2 4o
A A 2esho] Fe) AL AR AAL, B5o]
b9 A% ASsE Aol WEH AP 4T
Aoz AgeE AE T+ Ak

V.82 YA
£ 2sae) 4ud AAA AF4H F A Y

=
she a2 So) HAE Fd o7l Asted, 420l T
£ 2EAE BYRe 2 1,083 AP ARE

Eioz 4¥zabstel £ et
ZA 7 ol ol sted, AFeh AR EAES B
< 7¥3den, 139 ;_}

471 918 ol 4 a5
L HBF597 245

%EllﬁTﬂWTf%aﬂ%%%ﬂﬂ%ﬂ4ﬂ
Waoz A4 Ych B A HaABE el
225 wEst
ol Hxuiaate Baistel A5 uchE ol 8B
ol o e
BB AL A4 Ao Ado] DEs) o) vjsM 7}
Forala 2 chgo 2 4kl Al 2EAbel vlal A otaled,
S8hAL abzk okt 4
kit gk, Al - BF zfol] A= A

2E 4 BEAL A Fo
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Foz 3yt
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Ale] fFo] s AEn ch-Fegv 342 ZE A
A sk, 58 B3 A A Aar) g ¢
SR IR e s e L
Aol 2 259 & YUo] A Aoz
o] Mk QAT B3 AN 70.4%) ¢33t
deow, o] AFof Yol sl A= Z54dA
7} A e rtol o2 S A Folkk Aol E 2, AR
o], Ao 34}, o). AFd g2z 2 Y=}
Eotow, 69.3%0l 23l ViAol ZEARE 4
) A& AH2Ect
A Aol whe} 735 Ae] AR 4F A AL
Be aeld ved, Autxez A3 ek A
Holl M A ksl iz AAA AR NN 7 3
3lof Al ste ZE ALl widte Al QlA A AY
o v} ¢Ucin HrpEigch FaAle] ARH AY4F
< et AEA R QAT s+ Fo) Qe
Zrg bRl T2 ALEY A5 e AF0L
7%), ¥38(20.2%)9 w22 234A AL gol 4}
£-stgles], 2=l Al A, A, ¢§& F& o
sich Al ALg-shglch. oot 22 AL YAL A
o] ghol Al 83t Aoz wag AL AE2AA
shob xpol § walch WE A Yol & AFolH 713 gol
AHgslE Aoz vebd olf, & AP A g4
st EAE S e o nz o5l 47
o} AFuch gAY, FAske Bl FIAEe] 254
38 23t vk ATl M E HH2 Agol 7lal
e ez A sich 53] £9 XA B4l
Al A EAEL A7) FFe) e 249 Helol o
Wl A VA A T sge vl QL Are W2
ol 2EHedes st Qe Aoz vl =3
H0deh stk ol & jFFARSlof Fel sty Al gt AF
B 25 c2Y%F A8 5o fgozE ojsgct 2
Nt afell 4] A F ] vio} 2o J2izlzl UGB Hak
& 43-?1—9- 3%, 2710l 223 Aako] A, 39, &
& 2E, Y489 o2 Yeh &9 ATFER} w4
5& AL ol glenzg, 24 9 JAdubvyiol ate}
ek Adefol] it Aot et 4 A2 A3y A4
off glojAl Fol & g Fdhch 493 BBl M=
5, 39, A%, €9, dA A ¢z £¥eolnt
3|9 Aekg F2 ALt dojA rE Al 49A
ZrEalolel ZEae)s) ofojx) 4SS &+ AUk 1S
Am HFAdag A4 A9 A2 A9 Joize
ool A 83 e Jeltn 2 Aos o 34

e

ol

=175~

ARz B el 27 AL

m2 5Ae AEH Aol 3spr) wpgalg

b o
)
o
i3
_p,

2 A7 Az e It dARF Al o
ded o33 2L A ALY & QA @A
2347 At RSy T2y Ualeld HaA

+ 25B2E e dpdol A3 L #83= gle
g, A0 Agte dARETs 23H %L A
4837 Ad4e 2 73 YA AR ALY F4
-2 Aedeel 4dE& Folok ek 53, 22
Al ojabst 7h4 @& 252 A g, BEARels
U< 25l TAsteze o8 AFAET AP AA
%2 dstd AEA Ao AE AR A4F 2229
8] Aol 29)o] B st} A BAL He AR Tl
AR P E EF3n Z5del g 24 AFY
Pdolnz, AFHelol it o B o2 - 454
g7t ohdel B3y 25 el g 2] o
4o Ak ohgel, BEA} AGEe AL S
o A4 s 5B E AY AR A8 T4
£ A5t aste] AEA A¥Z 0 AR AP
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A Study on the Relationship between
Nurses’ Relative Power and
Interpersonal Conflicts

Hong(Lee), Myung Ok*

This study aims at empirically clarifying the re-
lationship between power and the interpersonal con-
‘lict, including nurses’ understanding of their rela-
{ive power, the causes of interpersonal conflicts
with the nurses, and strategies to resolve conflicts,
in order to understand how nurses’ relative power af-
Yect their conflicts. For the empirical survey, the
population was defined as all the nurses working at a
:nedical organization in Seoul, Korea. 1083 nurses
‘were selected as the sample for the questionnaire
survey and statistical analyses. For the sampling, 32
nedical organizations were selected by a stratified
andom method and sub—samples were arbitrarily
drawn from each organization to obtain the final
sample of 1083 nurses who responded to the ques-
:ionnaire designed by the reseacher,

According to the result of the study, most nurses
2xperience conflict more than once a month, and
70.4% of the respondents answered that interper-
sonal conflicts were directly or indirectly caused by
sower relations, which indicates that they perceive
cower relations as the main cause of interpersonal
conflicts. Nurses experienced the most conflicts
with interns and residents(29.7%), then patients
and their families(24.3%), higher—positioned
nurses(12.3%), nurse colleagues(7.7%), lower—
positioned nurses(6.5%), and staff doctors(5.1%).
[f we classify these into three groups, the frequency
of the conflicts, from most frequent to least, is in
the order of doctors, nurses, and patients,
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In terms of relative power, nurses perceive that
they have greater power than patients and their
families, lower—positioned nurses, and nurse
colleagues. In contrast, nurses perceive that they
have less power than interns and residents,
higher —positioned nurses, and staff doctors.
Among these groups, nurses perceive that they
have the most power over patients and the least
over staff doctors. These results indicate that
nurses tend to experience more conflicts with
members of groups that are stronger than them-
selves in terms of relative power.

Nurses use positive strategies such as thencompro-
mise strategy(32.3%) or the collaboration strategy
(20.3%) to manage conflicts, more than other
strategies. However, they use avoidance or compe-
tition strategy more at the earlier stage, compro-
mise strategy more in the mid stage, and collabor-
ation strategy more at the later stage of the
interpersonal conflict. In relation to power, nurses
use the collaboration strategy or the compromise
strategy more when their perceived power is greater
than or equal to their counterpart’s, and they use
the avoidance strategy or the accommodation strat-
egy if their power is less.

In terms of source of power, nurses’ perceived
relative power is greater in the order of referent
power, expert power, reward power, legitimate
power, and coercive power, where referent power is
perceived as having the greatest power and coercive
power is least. Most nurses(69.3%) used their
power to resolve a conflict, with positive outcomes.
Expert power was used most frequently.

Overall, this study strongly indicates that the en-
hancement of power of nurses to have equal power
relations with doctors would heighten the success of
conflict resolution, since power is the main cause of
conflicts, Specifcally, nurses experience most
conflicts with doctors against whom they perceive
the greatest gap in power, and the choice of a con-
flict management strategy depend upon their power
relations.
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