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ABSTRACTS

In recent years, a scholars and a managers in business have taken a more interest on
the effects of corporate culture on the organization effectiveness. The corporate culture has
been recognized as one of the way to promote the organization performance and cope with
the changes of the business environment. Edgar H. Shein defins the corporate culture
as the that the pattern of basic assumptions that a given group has invented, discovered or
developed in learning to cope with its problems of external adaptation and internal
integration. The organization effectiveness is differently defined as the job satisfaction, job
involvement, organizational commitment, organizational performance etc.

The business culture help the employee (1) understand the values, the tradition, and the
different management systems(decision-making basis, promotion, reward, behavior etc.) of
the company, (2) make the performance-oriented decison and doings. Consequently, the
excellent corporate culture would improve the organizational effectiveness.

The purpose of this study is (1) to examine theoretically the content on the corporate
culture and the organizational effectiveness, (2) to suggest the direction of the corporate
culture management for both the management and the scholars.
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o= gdstA FEEHD Yo 2HE FAHE AFBRLNA g8 A gt EES &
S AUA =9, A2 B4 BYglel Assn U
Ha 2L 7[E XANE & EEF EA(traits)ol Y F3(culture) & £ %81 o,
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de ARE F Ak (eleF 1989).
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TE Fd @ JdAZA, © A, ® T3 FEZ Vo] dEsn ok '
=g 2024 (Smirich, L., 1983)& 71837t 24 daid © 21447, @ 242, @
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AFE : Smirich, L.(1983), Concepts of Culture and Organizational
Analysis, Administrative Science Quarterly,
September, pp.339-358.
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@ FALE] MUY °]9415Hf A9 ol A3l HAUNEE FHE

@ FAHLEY PFTER VEE AT 2FE THANA &0k
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A% 719ERE AEHE ol REA THUoIY NPT F& FHTE AT B
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97b BAE 9osle 4ol 8 F Ath e NGRS o)A WE AGREHY £7)
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AYuR thew 2rhel8E, 1986).
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A9 FAE WINE 7 = S’JJ:} aHEE FFBAARAEL SHIE VIgEEY BHE AsA
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719E8eE 1 FAYES] F45 2 v ZHA A A (value systems)E i B £ 9l
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e TSEYHE AASAUTH<ZE 2-2> Fa1). o]Eo] AAT VIFEHY FAHLA
“HARD S"2 E%% O 7199y 7449 2571 /4332 de 7S FFoldg AH
F 7t X (shared values), @ 719 A7 w&y 71 BAH S AAse A e(strategy),
D AFFYPY & Yu|dte FR(structure), @ I AAEAZ A FY 78] He #IA
TZ(system)@ "SOFT S"& B FE @ 7ol grste vhol net PFatn Altusts +4
Astaff), ® 7199 AdEHRA L Han #HEF 7l&kilad @ 71FE ol FoAste 49
A5 9 A2t d(style)® FAH i)
g3 Aultl(Kennedy, TE., & Kennedy, A.A, 1982 a)x 71g&35le TAHLAE O 7198
7 (environment), @ 7}x P (values), @ @S (heroes), @ 2} 3l (rites)} 2] 4] (rituals), ® &5
(culture network)Z TF#3ti Itk o|#5(1989)E 71UEse] FHRAE &¥F 2A(RE
2804, 2ARA g, 7R 739, AEH HE)d FAH a(AA T B4 2 dejg)
gAML R, o5 FAE, AFH HAY, AWAE)IeR TR AAEAT. Egtolas)
o]oj(Trace, HM. & Beyer, JM, 1980 714&3Y FAHeL2  9dl(rite), 924
(ceremoniaal), oA (ritual), A13}(myth), 93 H(saga), A4 (legend), ¥ (story), &7 (symbol),
2o} (language), =3l (gesture), &2 $ 7 (physical setting), ¢1&E(artifact)E AAd1
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A& : Pascale, R.T., & Athos, A.G.(1981), The Art of Japanese
management, New York : Penguin Books, p.202.
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T3 49 (Schein, EH,, 1985)& 719 &30] S1ojA TAEEY Aty ANFEEE THLE
@ 7}2 23 2 E(artifacts and creations), @ 7} (values), @ 7] & A (basic assumption)
2 7E3n 4ok 25 Ve gdojH FAYEY NAHA AXFES FHeR O 7HE
B3 272 (artifacts and creations), @ 7}A(values), @ 71 E7}4(basic assumption)S2 T+
Bilgon o5 #AE <Y 2-3>7 Zth

BAE ATE FFHoz e JNAFESE o8 /XY 842 FAFH UAT olF
82 AAHoE A5dAHY don, M2 FFL AL gk £ FHAH, Y, AXT
o] 3oz AMAHI gt 21U o] A4S FFAETFo] YA ¥ U
el Z1dEse Jgn FEE YHM FARY 8T AL FAHLLY ERETGE °oE
FAQLAERY F5AEBAY o)E LAY AFHAEE A AFAEANA A ES
o] AZHA g WIS AANYE dart o

< 29 2-3 > 7IdEse 7AE8L

B8 =85

(artifacts and creations)

& Mo 718
- ol& sf43t217t o
8 YD §8 + Y= YERY E IPE WS
7t A|(values)
- 22y #FoM HEEH = USB
< AtElH Belof oAt HEE 2ot 4¥el
T UB QUM FFE

7|2 7( 3 (basic assumption)
- @A CfBt 2A
- AlZt % 32t 434

- olztygel g3 ToEA B
- elztgsel By " Hi7RAHE
- oM HY

- QIztHAel EF

A8 :Schein, E.H.(1985), Organizational Culture and Leadership,
San Francisco @ Jossley-Bass, p.15.
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2-4-1. 23 Ay £F

€3} Al (Deal, T.E, & Kennedy, A.A, 1982:c)& 7149 APE9} A JuElEc s 7
TLE 3t <Y 2-4> Zo] Ui JIdESHE FEIAD. o]Ee) AA ST YE JAE

grds olee 54& s Ysd <F 2-1>7% go

< 3™ 2-4 > €3 Ay lgEs 8

4 9 =
¥ o ¥ o |'
gstel | ow g | ER A9 9 @sa
FHH S F xt 798
gew | 5 & | sHAe e9e Y4 349
At 71des Gk

Z% : Deal, T.E., & Kennedy, A.A.(1982), Corporate Culture :
The Rites and Rituals of Corporate Life, Massachusetts :
Addison-Wesley Publishing Co., p.15.

WA 7148 A AR

22} 7]%‘4’] YA A 7]‘§-r-§}(toug guy)te “AbS o} LE7tE = AlmHbAlS sz 2 do
ot B4 ¥& AYE VT AT A5 &2 280 9T HE BVE T 5 A= AV
4 BHE Aven. 48 5¢ 449 B4E d49UEE £ 4 A

vd Zstn & =5 9ES

d 32 & v 7]9E 3 (work hard / play hard)E “HR8E FolA AL E=FA A=
AtngAE 7122 doh ol FYUYEY A¥EFol H:, Adnst wEn A Yehdd,
FH99 =82 adz Fde AZEgE AL v °ﬂ EY FEaddely dFam
g qAeR e ALdE] ol sFH

SEAbY 2He Ax NPT
gatel £9¢ AL YRR AAE “wlEe A% AN AT $AF Ta'H, Fa
@ oge “geguz dehdth ot f¥¥Hel ¥u Anst 1A Ushe ol 3oz

3% 4 Utk 8 59 ARA AN, HHHAL FE E 5 Ao

g4 FAle ZIdE s

A FAY 7IdEsE eHd ST Folch B ole oade] Wad A AA
€ Fd3y, +5¢ FAFA 9 g= 04317}11 HellA 2ehy ddtn =& AMRE a8x
Ate] e Ae ARES %9 AT E A MY A& a7 o E EY, 23,
28718, YA, R #TAMEE —‘é— F Sith



432 A A B-F A 7AEst KA B AT

< E2-1> 23 AddY VG ES R¥F 54

T4 128 [ d 2 dn 2 | A8 298 | 34 FA9
248 7S | xx J9RE | Ax Jdes | JgEs
A HAE, | 554 A% |- Aq, ¥ | o8, 28
ga | TV 74y | Awdl dF | ARAAE, oAt A,
4% | WA AYY | H, a0 0 | aFEA & | A% 2
FauAw | A3, B8 | wzzas
AR, ¥
AT g |- @O AE WA | Aud B4
gajae) |- AUFYH Ad=w FAFE Az E 9
YEash |- d¥ope d |- 3d 2 And| g2y A A %)
9g9 | o HE |- gAY A1%d 5% |- BER® 449
d524 | 9¥5E gAed . EES b
R RRE FHES
gae |- 9IFE 94w ¥ed | g 29 |- A%aAn 4
%% AXG YA | Gf 9 AL AR Aus | AARA
i
A TGARER |- AAYSES |- AU
gote) | vd A | EAHE S3rg g2 7o
o N R T B ST I EOR R =2 PN
wH g2 | vy BE A% |-EguES
HEAARA |- EANERY | AZEeRY | A2@ Q9
FsAAey | ode A | 49

Z}& @ Luthun, F.(1989), Organizational Behavior,
New York : McGraw-Hill, pp.56-57.9 % +A

2-4-2. A3 HoHxY BF

Ha B 2(Quinn, R.E., & McGrath, MR, 1985)= AR Ae@ZFANA A9 &Hd s
ANGEALE a7z Ry FYHE dH(cues), AE(data) L X 2elY(information
style)& 223l FF 5 e A7 AZ4ALH: 71Qe3E A4A7 2, ol 4719 7]
A2 FRIFH<TY 2-5>9 <F 2-5> F3).

< 3% 25> A0 AzAAS GBI

A2 el Y@M (novel cues)

(2 F4A)

FelA FRAY2ey A AR AL L8y
BEEQR G AFEEH BREFSA, A
71 w7
TA i oA
(A4 (&7
§g) AZA AEAMHPA8Y ez ArAz2ed w8
BREAAE7TAY, A FRERN=HHY T AAF

Q4753 @A
(recognizable cues)
(2L F44)
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<™ 2-5> M FHFLE FF A AR, dF754, olsle] Ao wetx Ha4o|
S #4% Q’é’“c’] ‘5%8 ¥FE Uehdg. £9 %2 AZd #F0 diEA ojd g ukguw

of WagrtE FEAsle AoEX ©Wrly wrgdAdn ArH wedue oudch <y
2-5>3 <& 2-2>2 A FHA AZAA ©E 4712 ArMY28dH /QEIFRYS
ANRI Qe olgo] AN QBB BHS AW <¥ 2-3>3 2o}
< E 22> A4d AR5EAAS 7988 49
i e AEXE 2eld | Z3538
B AN/ | -aFH A2AES |- gdH g3
ZZ4urgdg ¥ g4 A3 AEAY 261 | 19 &3
- 5A45 HHLT
S Y4/ |2 AR AEY |- 2EH(HLF) gz
ZS4drg "e e FHHAME AE A 28 | 7|d &3}
-¥o], By, &
43 g &7
S 44/ |-A7E NRAAES | gdH(EeIY) | §94
S9E EYe | @& B}UA ME AEAY 2etd | 714 &3}
-39 BFoE 8T
= ®44 /7 |- - A A A A
£408 EY8 - AEAE 2eld | 71 #3
< R 2-3> 8% Haga dztA g8y EA
g4 #3 | gy 23 doH 23 | H4AH 73
ZAEH | swxy FHeEd | gaad Bk
437 & A, 97 9) A 7], €34, XA A,
= E AFAHEE Al 7] 5 A
AFH A HAHA 7hE] £ vl TAY A4 | 73
AP x =9 7} 4] HFAARY | e A4
ANdy | 959 N [ A9 532 | Folxy A4 | APEA
g4 R E N o, &4, HEA,
289 g%y [ wy A4 | (97 Nz g2ehy
FE A%H Fof | 7Aool B | Fangdd | ZAe A
TAHEH | F3H A4 | =39 dAE | 349 2 =43 JF
57 4 F 4 # @ &+ A

2% Quin, R.E. & McGrath, M.R.(1985), The Transformation of

Organizational Cultures :

A Competing Values Approach.

In P.J. Frost et al, Organizational Culture, Beverly Hills,

London
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P 71AE 5
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Sage, pp.326-327.

Hez e 495
€ THLE 3te 249 BE4E T HI= s O dFAHYUY, @ BANDY,
24%, @ HAYHPY 471 719 e sE AAEAG ol

543
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< Y 2-6 > WEEY JIdEE 7Y
718 %
EF A & r ..................... % PR

: % z4z%
AEFA ) A+FA

SE-BA T L — ’. ............... > _g__;f]gﬂéfg

453y
A8 KEEIE(1986), 714wt Ax, (F)FEM, pp.160-164.
BIEIE1986)0] AT e 4744 719 ste] 248 nasd oo po

7k AR

@ FAASe WA 254 Fuy} oleliolst AT Hoz AAYY.

D BE A54E 2T AL BEIG 16E AL,

® A%, BE, 7E A29 F o= Ao} §7de 4 AgsH, SHPez $AA,

(2) ZXEAE

=< YHEEE At FEF ALY 4EL BE3 G FFELAH =HIh
B71H A AEA Y wat FgH 2H] APYFgE S

@ AR A AR, AdH] A do] AAHe2 Pt

®

L E-E

O THY BAF VAZl D45 Lo FAE AAS, 2AE HBAT
@ AFsHe v AWH G4 AP BEe FA @sHE Aol
Aol Nxdut JuF 37t 24 9t

@

. 92 A Y
© WnEe T ARl g2 A vt 24 AFE FYsA Wk
A58 YHT UHE APAE 5 AW 1L FTVT

® 2442 Aol REE VA o] AT F4HD THUD Fo ¥

@
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2-4-4. FY9 EF

#(Handy, C., 1978)= 7IdAdA e A&, &AA, ZH] @4 € 7= 71?3—5—5}—% © 2
HES, @ HTES, @ A4EEE, @ #HES o viZtA2 FE3HATY ol <z2d 2-7>
Zo.

< 3¥ 2-7> dd9 JIgEE 73

Ao A&
€S Eha
(A$£) (b2 =)
SRk 44
AEE 3 AAE
(H2yax) (obeU])
2xe @4

Z% : Handy, C.(1978), Gods of Management, Souvenier Press, p.27.

5 71 BH(&AE] APAT)

AAE sl e e A AYATo] HE WL <E 2-4>3% ¢k
A714 o4 FAEe] AN /GRHE ATSAL GAAY] Ad 71F) @ GRSHA T
Balol UER ok & ol sldel A4F, BolZ Aol L JFH4L nsn ATD
AAT wehy FFBYAEC] JUEHE AT AAAINY] AL GeT 2 Aol
felsfo g,

RAA, 14 FEEGE oW /BRIt 299 BHBY PRI s ol
A, 2 /eSS GAEsste BAE nAY Wask YA = 2FES ALY, ®
AT AR, BHE Byol WE olRguel 2 ErU% wAFAT BASEL Ao}
2.

AR, AT J1QRHE ABSRD FANA e Hgo] wo Fasch F AN Az =
= aslo ARaE sl e FAASY FoE, WHEFo] T2 ved zold, of
= HEHoz JAREY A4 2H5e4 9L WA F QYy) BEoln

Heha J|Q9EE o s)Fel weh FRAE 448 DI woi: Jde S4FH o7,
THQe 4%, Z1gRse) Ad, ARDA, $F $L A AFIY kY ALHE A
wato] HANIE Aol B Fas
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< E 2-4> 7YESFEAN A dgAT

q7 A § 9 7 ¥ 7 v 1=
Harrison(1972) O AYXFH ¥3 C gd&E3
3 HQEst @ QA7HE 3 ol Al = &
Handy(1978) O 'E¥E} © 98+
3 BdE D AEE3
Deal & Kennedy, O $AF3QAY - o7 E R 5 ALEN A g 9
(1982) @ F7|%3 @ #AZ¥ 3 e g mugsn
Wallach(1983) @ ¥3A £33 @ YH sl AR FriH2eql
@ Bay ¥3
Ouchi(1980) @© Al &3} @ #RH &3 A6 8& 34
@ ‘¥
Jones(1883) D AAHE3 @ #EH &3
Qe 73
Quinn & MecGrath ® $9Hd 3 @ ¥H £3 79 AN 48
(1984) @ AZzH ¥3 @ ¥88 23 22X W3Ry
O A4 d45s A4 24
Lundberg(1984) @ Wy 94§y ' AA-F2A
® AdH o|HAE3 AN FAGA
@ B o|dEst
Eamnest(1985) O 4zxeEs @ 588 3 AzkA
@ AAXN B3t @ 1978 23 254
Kets de Vries & O HyHH B3k ©Q ANMEG #H17HG A7}
Miller(1986) ® g 2vbA &g o FQ AL
@ #8d 3 © HAH 3 Azld 4y

AR ALEA986) B THENGYS £HFH Y B9
A7, A hefal, v =, p3d.

o714 o2 sl AAFE 79E =

3 YEtgm gl & ol sge ?3%, gho] 2 Ao} ¥ dFEAHE :#Ea jidx
AT, mebA FIERAE] Y S A1 3

Fojafof g

A, 7IdEste] FREETE oW /AESTE 249 EXIY A¥ATL s Aotk

=4, 13 J1dE st s Egde #AE 2 dart vk & aFEES A9V, 2
193 AR, E3h3 54 wa olistue ¥ ErY deFAT BASE nesol
g},

A, A7 719ESE MEstn FHAANA 7te FAo] B T8siH. F A AR =
T BN FARsE 7t gt FAYEY Fox, UFEF] tdEA veg HelH, o
F AFHoR /YRty HegAn 2AESAN 9L A3 4 9y mFol)

w2tM 7IEstE " viEe] gt FEHE §3E 2] wodE 714 84 A3,
TAYY A ZldEste g, A¥GA, BT T& 1P H37d 2H NgESE )
Bape] JHAA7E A 2ok Faso

1l
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2-5. 714 &3] Ard

Fa Z1del A JIYEHE FHIME AE FASFAY FUUROE olF F&HoZ #
gt FHAE] ASHAM THAEE 3t A H ASHE FuE Hart A @A 7
dEstel B3 TEpPdd s 22 et Qo BEYEPdE 98 X AT B
ATeMe EAES ¥ #Ed, @ Hde fHRdNE uF3r|2 o

2-5-1. EHES &9 7|YE3 FHErd

EUE9 &(Plant, R, & Ryan, M, 1988)2 7{d&s #d dF 8 AEF F <ad9g 2-8>3
Ze 7Y Es BYREE AXNAT ol 7IGERTHFE AT J2BATEH AEE VYE
o] Mg HF Hefolvt HAFE HEEHA AAL ATt E3] B0 QoM AR
9g B AAE TE2T T /1A N, B8 AT A4, HuHF AR gAY A
e BEFE e Hol AHolgtn & & Atk a2y s ESE A AAMLAe] wFs}
gz & 4 Ut

< 19 2-8> EdES 39 JIYEs #end

ZH g gl &4

v

CERIREPEE !
g AU FHA4

v

A 7lgEse A

I

v

A EECEE!

Ja
f
e
>

| uREE |«
{ 1

ARA dojd RAY7F ?

Ax AGRe
AR 7w

Z}5  Plant, R. & Ryan, M.(1988), Managing Your Corporate Culture,
Training & Development Journal, Vol.42, No.9, p.62.
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2-5-2. 2 ddg 71AEs #yrEd

28 d2(O'Reily, C, 1989)= 7IFdEHYHEE A3A oS3 2 419 GAE AASA
on, I AXE <29 2-9>3 #o}

AA, 2Dy AHH SH9 HEs)

4, 8 2AnF9 7S THEA

AR, 2gA7 BAEA Fo Ad5Pa e T

A, 49 38AE AR F upFAF AHEFE A% T2 aP00

ol 71dE st MYEtes AFAAY FAE FI Adn & F Ut

< a9 2-9> 2 ddgy 7IdEs #ged

A3 #3974
A
oA
4 % DJYES
< RER
DR
v ek
A2re 7hAsh Ak
g # A
I
S w4
F %
< 52
v g

-FHer ¥RE 3949 l

o A, Hx R P9 |
1

A& : O'Reily, C.(1989:b), Corporation, Culture, and Commitment :
Motivation and Social Control in the Organizations,
California Management Review, Vol.31, No.4, p..23.

AR PEHE KLEHOR AYste] A FdME e ge H A
Bask ARG S, 1990 2 AR 5H),
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AR, 71AESE AFA717] A8 2 FGRY 1 A& Frfof drh
A, F71Ho2 dBAY UA FA&F Fot.

AR, @83dE FA3] stx, 7tANBE FHst] 7HAIs) - dEsstn, FAL A FHA
g YA EE =Hsof @ .
AA, FHLE FAEL 71 & sty o9 AgHE HAG S @t
OAA, #d 223 § AL AR AE ST He] BAE me ol drt
ANA, 58] FTAYUFY AANE AEE =FoF @t}

UEA, vy AFEAL E A= HFRE 483 FA}YE Az or @
AEA, 7ted § FRAM FE Q@sst At FASAAF T

olFA, sAH BAAFH & AEAHA o] getel

A, AT 22 ST AVIE 8o I

A, AEG AR HA(ALPEES)E &83= Aol AAH o

3. AT EA dd 27
3-1 23 fL49 99

ZAFEA &3 A e FASY dTFEHF 5G4 v dFEA FgHn Yok 2y
dutmg o2 ZAJAAl(organizational effectiveness)e ZZEXo GARAE HE, Az
(performance), 244 (productivity) % 2.2 Aol H 3 lr}.

ZARFEALE OS5 T2 7HA] 7% &89 2 AFHE B 5 Jvh(Parson, T, 1965).
RA, A&7 (adaption : A) : FF U] H &3y H3 AdxE7 T

EA, 29475 (goal attainment ; G): ZAEZFTEA S 9 AYxdy JAEA S

AR, Ed7]F(integration : I) : A2HETES A3 TFAHAL FA A (royality) S ZU¥3ln =
g3 A3 A AdYYEES X3 A

U, fedF2 @ 2FAe]71%5(atency : L) : B35 7txe] g Fd& A8 A
WAL ES FHITE FHHY 1FE HIsie A

ZAFHEA T A AN, WEY, 0] &F At YA dvH o ARHE
AR, 23294 %°] Bl o]853 Yot & d7dME AFTEA 2HEY dF N2
A a&As7| 2 o

HEAHQA FYE A¥rEd g3 2o

AR 9} &84 (Szilagyi, AD., & Wallace, Jr, M.], 1983)& A EUGFHE sfdo
FE, 45% 350 BHd 8250 e Ze ddy Bxgda Fosti ojEe
24 A, A3, AFHFE AL U

dutx oz ARWEL AFAYe] AT F =AW i, A4E AZstn olE Hrise
GAE AA vEebd AR dig sl AFAY FHAHA FMA ez Ba
ARnFo AFedozE @O HFAA(work itself), @ FH(pay), @ %2l (promotion), @ 2
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A{recognition), & &3 ¥ A (benefits), ® Y Z7A(working condition), @ 7= (supervision),
=g (coworker), @® 34} 2@ A 9A Y (company and management policies)?] 9714 & EF
ATHA-H =, 1982).

3-2-2. 24 &4

ARHQ] He)E Aurd o g

2E(Scholl, RW., 1981)2 ZAEUEL 7] A9 FAHYLE Folx LA HLE F3

31 FAHoln AL FFE e AAHA YLEE At Utk

=g B5d(Buchanan II, B, 1974)& XA EYE 239 EF9 7 &S &7l ALY Ao
2 AestE YA (identification), A71¢] &AFGEe] GFe] oA HHAHY &F = A

’8°] E9(involvement), 2 i &z 2o g Ao AL Yeds FAA (royalty) T

9 371A 8422 FAdY: s

o

£

4. 714EsSG =4 FrAA 38 AT
4-1. AYATF

71958 2AFEANT BAY Yots AL 1 B4 A FREY AT 4FHn
. & dFdAE dEAL A d7tE AMEE o

4-1-1. S st Al A7

W El9} Y W(Peter, RH.,, & Waterman Jr., 1982)2 ZtAA $Fridez AAE 6270 7]
4L dAeE 6MFEFETALT F7HE, A7IAR F7HE, FF7HE o] A R7MA Y bl g,
FAEdgY HFoldg, AVAE HEFYgE, FouEeldd)H AE - V1edUEE Hotst
o 437] $FENYE AR F U JdHe vudTE BT A 5 VIS 24
A Uetda Qe T8E 542 de8 2ol AAn o

B F A3 7 3k(a bias for action)

n743tel YA (close to the customer)

24, 71997F A (autonomy and enterpreunership)

Q17+ =3 AlAMA (productivity through people)

F

@@@@@@@

‘?‘L’é}"ﬂ/ﬂ FEHE 7FXel e E9)(hand-on, value-driver)
T5HdFole FH=(stick to the knitting)
e 53’—‘1‘, 2 & 2% (simple form, lean staff)

4-1-2. EY AF

(Godern, GG, 1982)& AYA7k AW 77 ZA A Wolol IF& Fo, 1AL sHE
32715 $A8e 03942 ¥H Yern B, 44T EHEHS vz
e AEY A7 AR Jdele He MBAAA duadn FTEIUL o
WA A9 FHo2 £3o AQRE BA L PRA-/IGHBR BAS AT
Frlggel 2ol FEHAL2 AUR Y S4E oEH 2ol A

jo rn dob rin

o

oo R ofE K

o



THREBEETE F 208 B 48 1997F 117 41

@® A3 HEA(clarity of direction )

® %329 39 (organization reach)

® % #(integration)

@ 49739299 HZ(top management contact)
® M AFAHe Ed(encouragement of individual initiative)
® %% 34 (conflict resolution)

@ A7 384 (performance clarity)

A} 747} Z (performance emphasis)

© #%5 X34 (action orientation)

® XA (compensation)

@ A &AM (human resource development)

4-1-3. 2929 FF

2412 (Robbins, SP, 1989b)E 48 7|d&sE the $7H1 SR04 71dzel dg2 vl
An AHsn 9o

A, 2 19ESHE Re oAed 2ATHAENY 2AZH g8 B ¥ Y
AHEn Atk oW BAFANE S, 34N, 248U AAeH, dF $Y98Y ¥
& oldgz vehdg

A, 4% NQERE 2ATHLSY YFELHS AL 3 28 QEHE Ad A
A4AEe FULEY 45 ¢ ASsHE o FAA FI% 4L 2E Wart Hojn o
Fehd Z1dE s olvl TAAE WA A AAHn 7] ATl

4-1-4. 23 A aF

g3 At (Deal, TE, & Kennedy, A.A, 1982b) 7Z8E3 o7 2L F7ix dyox
THEE AFFRod g AW, dEHF Zo] FrAx wIFoz zAAI J|ddctn
A3t it

A, ZAdESE A FTHLEY YF5715E A8 FE aFHH 71Foz YaAFA
EE Ag =859 Yulg AAsY aezmﬂroﬂ 71 gt wke] fE e AFLHA
gardgel 71Ee] FAZ 74 A 2 =FE Yulsted AP 71qeR EsiA ©
o

A, Z8E3e /985 F29 2EH JMXAAE AT Fo2n EYPAE] =
L= BHAAE 498 AAANA FH, 2L v E 24 HFo.

I'N

4-1-5. M9 @+

A 2(Sathe, V., 1985)E 287F 2N e wAH, AAbw B AdE o
o o% MEHRAL. F AN YFAME Bu ARUANLES QA AFD, 27
SJAAAT FAE AN, AN WeASE} 2UL FUAA AR AXF vEE
AFeA ol 2HAEAE FUAAZTT 29 YRAAE B THAE 4709 B
32 Fo8 AGANE AANIE Aoz v

HAEe] ATE FTUSHY FE/IYESE AA, FHUESY AEY 95S FANA 2AR
g4o VAt ES 0, B4, 2HBFL A o8 IHadAe AAse 248 B4
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AA FH, A, FRAE BER F/H2E A, dH, 22 2AEEYE AL
= Roz aodrt

4-2. 719 E3} 2024} B

714ESdE 2AEAFY BAE ned A5 ANBAG AFBAE 4L F D 7
o} FAAoY AEs AANBAS FAY dole Z&H UL, FJLLEY AFHEH
298 B3t zAFAAC FAE &£ UAT oEBAI AgTAY ASde YA wE
3, AFENEI AEYFToe AEEAHE AstHE 4E 24

olglgt 2AE <¢alols} B ZF(Allaire, Y., & Firsirotu, ME,, 1984)¢] dTolA & ey
a9tk 25L 2AEHAAG 2H9 A - X3 A A (ssocio-structural system)el #7A
X ZHAEFAAE A3 - F2H AAE I FE E A - 72 A 2AE2F
AAE AAH F& BAZ dehin Yok ol dABAE AN FB(ZAESS ALY -
Fz23 AAZ AR edE A2 FZFAFL AAHTE BAE FAHAT 24EF
o W3z A% YL wE v FENFBVAE ARG A sHAY EANE TAANIA
gt} o]lEL AT 2AEAAY BAE <Y 4-1>F Zo] AT Y

< ¥ 4-1 > A EAAYG ALY - F2FH AA

=X|231x N ALl - 2XH HA
3y g 3
A 3t 7t % > 7= [ |
- <
ol 4 X A H I R0HE

* @79 W52 A FEE e AL Ao B qHEA FA

A= Allaire, Y., & Firsirotu, M.E.(1984), Theories of Organizational Culture,
Organization Studies, Vol.15, No.3, p.214. &% A 74
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4-3. 71} E 8 2 g &3

2% me A NGdEH/ YAHAE o 2FNH JEYE e did gaAse HsE 4
Hed oga g, :

MEFHEFE T(1983)2 71dEse A A3 a%E gy 2x AA sz Yot

AA, 71del B&AG AF3olA ATHYLENA FEHY 2AE A 7] F(decison-making
criteria) & *ﬂ%"?‘fﬂ%’:‘;}

A4, 719 258 A2 2ATHLY Wdd 5L AT 0.

AR, 2 oT_a°] dgeldel tisl & ouiE gAIE 9o JdESE 2FFAHLL
7R As e 71T S T

#7198y 2o gig AFE JAILE, TYULY A%, AF 2 2HEY, JAHEAY)
TS AFstes 4EE @k oo dE AAMF LS AsH <H 4-1>F Fo(o]Fd 3,
1989).

<E 4-1> 719 Fse =2 U axn

Z4d gt a3
AAIAE |- FHE Aldol & dEe FUYE AL ESY B
FARE JAAEHZR g o] fo diF ojsEe
¥ T | -FA9L #FergE i F§EH
= |- ME2EE A EE T8 gAEAA Bt A2
it g3s M a3
AArEA |- AT FRH7IAG AELE A E AL TEH J|FAF
9 71z #

g 0 0] ¥(1989), 71AE35He] wele B A7, FA,
AA =%, A53, p.200.

%o d7eM NP EsS 2AFALT BA doH, oj5e BAE nFF] YN o
&3 e o frog ot Qo

AA, 71dESS] 7)5lA ABE uiek o] ErlF HA &9
A Z1del A3 e o FHEH, 53, 9F, 44
ol B}E F AUE HE ‘B F FH4-2. 7IFESS 2AEA F3).
A, 714G AS EH wa T J19e] E84 5S40 dzA JeEvdn e AL
2ol &} A& 9 719 A MUY HlHo] BE As FHLE T
L 5 307 fEelt

AR, 71 Ese] 2Ho AP ade A9 ATFNA UFE vl gol NPT 7 =4 #
T AHAHA 9FE vAe ARodE THHLR YA s143tn ok & 2T
959 dAdod BFE T3, AFEUE =S, GAEAY V&S AFEA AT
FHA EEaF Aoy FHIE AAN Fe 9€E 1 Ao 2y HFEHoZ UFE
dTEGE SAT 2AGTC AHAY 9FE A F A0 P F4T Bast g

o rr

n

}:I

54 &

i,

HFH

14 E 8t g A7olA debd wieh Zo] sigd sIdESE —Qﬂ}a dgos =3 5872
2 #YHI FAFHE Ho] FARY Foso Ed JIdEsE T %-4 Aba, g

e
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FF71EE A
wepr A7zt
=3

7}1’5‘3 NETFAHLEY EeAEe He FFTHE AANF F= FH7 A (shared value)olH,
= 54 7149 43 ZAdoldeoly AR wet FAEHE RAo] o]AH ot} o]t
e $FVQA Ay FFFHoE el .

AT ALHE AYe B4E AU Ut F 74 E3Y o & 4F o2 VY=
Ada 7HA 7 2EHOE WglEA ge @ 7]‘;’3*?}-\% z3e EFoR ALsiHo 9
9 7HAA HY, 23 FALEY FEEY A ¢ LR F< E4384 €.

AR, 23 Hu#gart 2YAESE ¥V Boe o3l 239 &3Vl 2 #EAE
WA g = o

UA, 719E38te 54 7199 A8H 7HME SHAAYE FeMe FHolv FH¥el & &
AAT NG @R S B2 2 W) B AT FuFddE FAME vhou I&H
o] & & itk

wetA FgAELS 7IGESE Bed FYHYd XA WA WA=t ol AR
g FA4AH AXNE AR HHH 24U Uz A A4 o V1de AHE g & 5

THeEA 23S $AANIIE FEE Lo € & Ut
AEL NAEEE MLt FZANY o= g L Hel 9 dast o

U

p
(o
_lE

S L
*i&é&'r

1.
8 19RHd 2 AEY AT BT GTIN FEAL2 deuD Qe e 2w
A4 Aol 3t Mv& D e £F, @ LA FA, @ AE4FA, @ LAY

® z38AHF5°] F522 Yelym

£ a7 AAELE 71 &8 tig 7E ol&E 1EAY F HAYAET ol EARE A
g e Hel H9¥ "ot givke RE AN Frh

AA, 7 ﬁ—,-i}g} Z2AFEAAOlY BAMN Atk Aol 98 AFNA YFHUTG 28y o
e T BTy AFgdAY FoAS AFINEME 7GRS =R FAA N WE
A ] °”§_}°ﬂ g Ao 223 Uk getA vl 7 Ese] 2AFEAGC qF 3
HAQ Ao g d79 Ne Adstna o

4, E‘i }'“ 71987 e} Azl R W 71dY FolE Aeo]Ea ¥ TAHLEY 9P
i ks F&3o #AZrIge] HEe 2dE APste o BAE 71€9 "t Ao
A, ]‘?3-5’: °1] B d7E QEE XLFoth 29 4L gz EAN gaEsn
AT A (AR, ST SAAE Aort AV vl a#d 279 YT
ol i ATV MIFER A7 AL ez A oo wElbd J1gEs e #Estd 2
24 4 - FEEAd i AF7 9871 Ut

A, 714ESe] FRAAAHY} Q48] JIYAEFTE Fd3ly v FHHo2 VRS
AEe AT Us A" davt sl

A A, 21Ce FXAAIUY 9HE A Y (information)® #FZ A (creativity)& 13 8tE 71 &3
o 3 4L 71 "t o

ARH, 71ES] 7IAE e g A7 AT 7GRS AT AT v T
Aol dzhg 28 7ol HAGY JdESY @ dHESAHRE, FEAFF) 3\1}’&}
71€d "ark stk & ATE Ald(glocalization)d] 252 71gAde) F3E 2rg9e
A3 EAo] UE olZHE FTAYE F Yt VIYESE Mol st

dFA, HZeo] - 7I9EY B4 O HE, @ 99, @ A=} F3Hy Fo 4ol
FEAAA vetvda Aok o2 d A4S M2E 7Y E3H(New Corporate Culture)?] o] &
L A5 AT e 87sa gk

mety vl 71GgESE AA, AREF, AEHFTA, ARFA, FRAS FAEE 7IFEE,

N,

P

N o .Bi
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ol

A, ZATAL 2 - THHBAE 2T AT, AA, BB FTEIH 234 g
2ok Aol oz 748 £ e JIdEE, A, R E ¥FTY F U 719
sto] AL g AALEFE AMsGnA o

2 A7 gAe AA, 45 2&E A B¢ A, A, o8 dE TLFH o we
HEE 54T A A4F3H I7E A ¢ HA5E & F A

™

FnEH
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