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(Abstract)

The purpose of this paper was to discover the importance and degree of
satisfaction toward medical service perceived by clients and analize some
characteristics and any siginificant difference by deomographic and social
variables. In addition, the subjects were divided into groups(i.e. satisfied and
dissatisfied groups) and tested significant difference between two groups.

The results can be summerized as follows :

1. While the importance of over attributes of medical services perceived by
customs was higher, the degree of satisfaction was relatively low.

2. According to our analysis, the degree of satisfaction toward hospital facilities
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and staff appeared to have relatively heavy weights compared to total satisfaction

scores.

3. As far as customers’ quality evaluation about medical service is concerned,
the importance and degree of satisfaction could not be discriminated by
demographic variables, except education and income level.

4. The discrepancy of satisfaction score between satisfied and dissatisfied group
was the highest in hospital facilities compared to other three sectors.
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