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A Comparative Survey on Quality Management Activities of
Each Industry to Strengthen Competitive Power of
Small-medium Companies

- Centering Pusan Area -

Young-II Kwon
Dept. of Industrial Engineering, Pusan Junior College

Abstract

This survey research investigates how the small and medium industries in
Pusan area have considered quality management activities in an effort to
strengthen their competitive power. It first develops a set of significant question—
naires and distributes them to a select group of small and medium regional
industries. The survey results are analyzed based on both Cronbach’s Alpha value
and xg test. This study shows that the awareness level of quality management
varies according to the types of industrial field. This study also proposes that
appropriate quality management strategies are necessary for the regional industries
in pusan.
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