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Abstract

The purpose of this study was to identify characteristics and consumer attitude on
purchasing apparel through Cable TV home-shopping. The questionnaire was administered to
475 May through September in 1996 and the data were analyzed by using frequency, factor
analysis, crosstab, t-test, ANOVA, MANOVA, scheffe with utilizing SPSS/PC*.

The results of this study were as follows:

1. The most favorite media in purchasing apparel through home-shopping was Cable TV
in all over ages except 50’s, Women showed Cable TV the most interested, whereas men
showed printed media and computer on-line shopping as home shopping media.

2. Home-shopping favor in region was higher than that of Seoul. In the degree of favor,
college students showed the highest, followed by part time employees, housewives and full
time employees. Those who lived individual houses in other than Seoul area showed higher
purchasing intention,

3. Sweater item was shown as the highest purchasing interested item and coat/business suit
iterns were shown as lower among 10 different apparel items.

4. Five dimensions of perceived benefits of apparel purchasing through Cable TV were
derived by factor analysis such as variety of merchandise information, purchase convenience,
efficiency, saving time, and convenience of physical inactivity, The convenience of physical
inactivity showed the most important benefit through Cable TV home-shopping. Perceived
risk of apparel purchasing through Cable TV was factor analyzed as merchandise related
risk, size and appearance relategl risk, delivery related risk, TV watching related risk, and
unplanned purchasing related risk. The size and appearance related risk was shown as the
highest risk.
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