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Abstract

The purpose of this study is to investigate the relationship between the consumer's product
knowledge and his/her ability to obtain information when buying clothing.

For the purpose of this study, questionnaires were given to 550 university students living
in Seoul and the K)}ungi area. The questionnaires were designed to measure the consumer's
knowledge about examine his/her method of gathering information and to obtain some
personal information. Using a base of 407 students, data was analyzed through cross-
tabulation, the chi square test, the t-test, the one-way ANOVA accompanied by a post-hoc’
analysis with the Tukey method, Pearson's correlation coefficient, and the Spearman rho.
The results of this study were as follows.

1) There was a significant difference in the amount of information seeking between groups
with different knowledge related to clothing.

2) The use of information sources was found to be significantly related to the consumer’s
subjective and objective knowledge. .

3) The consumer’s level of knowledge about clothing wasv related to the store charac-
teristics that he/she took into consideration. The difference between the g-roixps came from
the number of store characteristics taken into consideration, rather than from the contents.
The group that had more knowledge related to clothing was more aware of store charac-
teristics than the other level group. Price, quality, uniqueness, and variety of clothing were
equally important to by groups.

4) A moderate relationship was found between the consumer's subjective and objective
knowledge, and between his/her purchasing experience and objective knowledge. There was

a relatively high relationship between purchasing experience and subjective knowledge.
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5) The amount of knowledge about clothing was also related to the consumer’'s demo-

graphic characteristics such as gender, grade, major, allowance for the month, and income.

In addition, it turned out that the consumer’s knowledge about élothing was positively related

to purchasing experiences(the frequency and the cost),
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g Aelrl glv HE 2o, FabE A4 A v adlae aive dze 92
o A 4le] d=olA = 4e] T Fxie] o BE F Auy N=259 | N=148 | N=188 | N=219
2 4E B ctE AL A RH R A4 ¢ e (ENE EHIR = (GRS ()
=925, p<0.001, A= A4 : t=6.40, p< 1) Az, &4 o5 |103(1)] 58(1)| 78(2)| 83( D
0.001). 2 A7 7Y 193(3)| 42( 3 64(3)| 71(3)

- ' 3) HxWA 78( 4)| 330 6)| 56(4)| 73(2)

_°1 9F AHE Polegatost Wall1983)s] AT ) g5 94(2){ 30( 7| 80( 1| 44( D)
Felvist FY5FA] Frgde vag AR o sqexa 62( 7| 52( 7| 51( D] 63( 9
e Eol FYFFAE Vo)t B FHe] HuYS 6 7lg2a 69( 6)| 41( 4)| 54( 5)| 56( 5)
AHEstg 3, 7t Aol gk AHES} Egken] 7 Ay B8 75( 5)| 35( 5)| 54( 5)| 56( 5)
Y EL YV E Qv 2T SV} HIHo|m o 8 TVEL 25( 9)| 190 9)] 16(10)| 28( 9)
Adolsin disieh adl=x o A A we SRAE | T SO T OO
A}R}Eo] o o‘aé—% AEAT B AR Yok #d )y v saxs | 2002)| 1302 1501 180D
frie] e Wetn & 4+ 3k 12) 714 23(10)| 8Q140)| 15(12) | 16(13)
13) 4¢3 6(16)| 16(10){ 5(15)| 17(12)

e a e o 14) HAHE7t 15(13)| 5(16)| 10Q13) | 10(14)

B f,;ft jif%fm AT AE AL FTA 45 shaol 4% 7018)| 307 | 37| 705
il 16) 44 9(14)| 1018)| 6(14)| 4(16)

A E A4 N M sSD t 17) HaA 2(18)| 7(15)| s5(15)| 4(16)
_%_:&;qzlq %% 7{1‘-’;} 247 57.88 1103 g'zstlt . 18) E]-l:]_?_ 3(17) 10(13) 2(18) 1(18)

- e Aek| 142 | 46.94 | 11.59 g A 735 410 557 606
ARH A4 | 2 s 180 | 58.01 | 11.65 |6.40*** e T84 3t ARy Fold 3ANE zE2gn T

w2 A 209 | 50.33 | 11,94 RAeloz ¥4 d4tel 4 ol
**+p< 0,001

=3, oF AF A 4T #E FaLlde HL
Holl= &olz} QA& dolrr] Ssled T2 AuS
3IANE nzely g EEs Bl Ao, 2 Yyl
g N E AT Aae (E o) ok A Fe
Adhe ufle S 24 Ak A 24 g
2E7L AR 5 B RS Fot Aoz ¥
= dlofle ¥ o)zt glde, Hold AMe FuA
A Ae] Fe AAwte] M4 AAE 2912 F oA,

3. ol HME X|&] Fo| Wa} Taists HE &
M ol ZQAsh: HE &4

oA LA 32 4§ AF A4 mFol vl 23
BE &4 g9} X H¥ ol Aoz} deAE
gl ez, (F 5w LA oF AF A4 +
Fol wel s AE 44 45 4udr] AH t
“AEE AA AR FE Ada AR A4 2
T+ #2g AelE el (FRE A4 | t=3.66,
p<0.001, A=A =4 t=6, 64, p<0.001), &,
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5 AFE H4e] £2 Aol Tt FL 44 4}
o Bgtew, FuA A4el Aeuc ARA 249
Aol AR nRse A 44 4ol 2olv} o
Be Aoz sy,

®, £24 5 AL 542 (E Oold Anjra
4R TF HE 54 Fol AAw, AE 24, A
F) T4 9 ook, dARle] SHAE T4 S
Aoz debkew oIf AE X4 ARelE & ol
¥ dolA ot Ao ekt

<E 5> t-testo] @ £ulAle o AE A4 4£Fof
de} mashe HE 44 4

A EFAAY N M SD t
SR e AR| 259 | 7.9¢ | 2.25 [3.66"*
2e At 148 | 7.11 | 2.09
ARAA A28 | 188 | 8.39 | 2.15 |6.64***
e 2| 219 | 7.00 | 2.09

***p<0.001

<E 6> A4 At & Tl AL &4

DG | F2Y =24 AA 24

& Ao Aghee Auhve A
AL &4 N=259 | N=148 | N=188 | N=219

ME(EH) N (FHME(EH) e (E9)
1) 74 189( 1) (120( 1)}143( 1) |166( 1)
2) HeYg F3 704 0(14)| 4(13)| 3(14)
3) AFe 4, ok 101 4)| 62( 2)] 74( 4)| 89( 3)
4) Hey oEH 13(12)| 7(12)} 8(11)!| 12(12)
5) Wuly 16(11) | 11( 9)| 11( 9)| 16(10)
6) HEule) F4F| 0015)| 0(14)| 05| 0(18)
7 AEe A 174( 2)) 34( 4){137( 2)[131( 2)
8) HxE7| 19(10)| 8(11)| 10(10)| 17( 9)
9 %o Aol AAFA | 28(8)| 26( 6)| 19( 8)] 35( 6)
10) JEe S5 31(N| 16( 7| 22(6) 21(8)
11) A47t= A5 190 9)| 2(13)| 6(12)| 4(13)
12) s, B 7hs4 | 410 6)| 14( 8)| 21( 7)| 22( D)
13) ¥alog ¥ 49(5)} 29( 5)] 26(5)| 39( 5)
14) —iAkale] B854 [115( 3)| 41( 3)| 80( 3)| 76( 4)
15) 4, 2eiMe] Az 7(13)| 10010)| 1(14)| 13(11)

T A 815 | 380 562 | 644

“YAE 24 B VE 448 34 22en @ 7
22 ¥4 Habe) 4 oluch

167

4 2HIXIe) oF HBol Ce FMA X4,
o X[A] 9 79| HEnie] A

79 7L o7& FUAR 8t o F Tl A
she vlge] o ugkidl, dF T4 4t Lv|xr)
AAsHE A A4, Ao HoN A4 Q) F
Y Y Alolol| A4BA7} sl E whEaz ¢ He
2 Pearson AH3HA 242 AA® A, FuA A
Alap AYA 2ae ofgh 4udAst glckE AL o
T oo, =, Fua A4 FAAY, A 24
7 ¥9] 71¥Y-¢ Spearman AXUYAE ¥HY A,
(E Dol vepixel 79 HEa U A4y 4
T Agrt 79 2 AR A4 AP Aredg
T Aoz Mol 74l Zde] BHE4E oF AEl
gt S0 H4e] oim & 4 e A7) Hok o]
el AAe ) AYH LviA AE A4 o] Sy
A7l gl Zez Yo Benetts} Mandell(1969),
Moores} Lehmann(1980) 2] x4l g 7lel= f2
g A7} glcke Adehe A e e 2 e,

&, 455 7Y% S5 o F FYell ALdhe v
49 & 9 HYez ¥olEdl, olE7 ) olul 2
A7} EA5=A S 4w ¥ 94} Spearman +9 443}
ALAE AAslgcl (E 8ol el vle} o] o
Y o e, 79 AE} 74 v Eol & A
FAE vepligleng 9 y49t 79 vlgo] F9
7ZYge T8 A T8 o 4 Al

<ET> 33 A4, AR 443 79 ALY 43

3
W 4 | FRA A4 | AR A4 | 79 A3
33 A4 | 1.0000
AP =4 .3905%** 1.0000

* A4 .5238%** .3252*** 1.0000
***p<0.001

<E® 8> %) AY, T U, T vl LAk A

" 4 Tl 84 | FYuE | 7 A
L A4 | 1.0000

T W& .5085%** 1.0000

+4 7H .8469*** BTT5*** 1.0000
***n<0.001
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5. QITEAE SAn 7ol Aol e 2u|xe
o8 HE x[4]

A7 A 5e AT-EAE 547 T A =a
ewlzle] A E A4l alo]r) AdEAE 4wzl )
ek <E 9+ ¥z hde BE g7 AF A4E
Golugked] A Adwlel wiel Lujalel FREH A4
3 AgH =46l zlolrt AdeAE HAFEr] A8t
~test-3 A A%} A= Yo ae} S =44 A
4ol zle]7} UL U4 4 UAdEHEF =4t
=—7.07, p<0.001, ZAIH A4 t=—6.74, p<
0.001), = FolMx odbe] 2% Fuba 4|z Az
A Aol of Esheh =, olz HAe 5ol et
£ F33 A4ele Aoz} alglert Az A&
Aol7} AL % 4 AAHFVA A4 t=2.64,
p<0,01, A= A4 ; t=1.63, p>0.05).

<E9> ATEAH SHWHE, RPN £7)ef o
T F- AR A4 429 7

WIEH 20 42 |74 N | Mm|sD|
¢ | 90 4.90 1.77|~7.07%"
?-54 A
FE A a1 631 1.63
9 ¢ | 90 8.71 2.03|—6.74%
A . - - .
ARH A4 a7 war2.07]
¢ | 197 6.23 1.76
AT .
:;j FEA A o | g 577 14|
co  |yme ag T (197 092,26
- % {208 9.842.09]
**p<0.01 4 <0.001

(E 1002 3d, A3 £E, 7Mool oE £33
A, A A4 g3 2AE oolus] ) YU
F4-¢ AAsget o A3 Shdel dlel 4Ry 9
F AE A4lel alelr) dg & - Usod (FHA A
Al F=4.27, p<0.01, A4 =4 | F=4.79, p<
0.01), Azkel o7t FAAz FolghAE ¥
HAsted TUKEY ®haje = Al 2158 AAG Az,
e A4le] 9= 18hd =) 28R Zlellak Azl
ate]7} viehut, 2¥hde] 1shdvcl o F Aol Wi
A Ag whel 7 gle 28 & 4 olsieh A X

BREFEERE

48] 7ot 13hd 28pd, 18hda} 48hdzkel Alol7}
&2 o 4 gleh ol Az AR A ¢
o2e 74 7ol Az AF=E HE Yo 27
ool QU7 el FRA, ARA HAlo] e e
=z vold Aol waME Lulde FuH 243}
AR Aol Folrt YHHFRR A4 F=
40.50, p<0.001, A== =4 F=38.77, p<
0.001). TUKEY test 23} o 448) 5 Alde] ol - 2%
Ald, ¥ A Ad, o FAE Aot 2fel d
g Ao ook =, LFEd g FA 243 A
T A4 Aelr) folg Aoz viehygto o] (FRH
A4 . F=10.40, p<0.001, A% A4 ; F=5.79,
p<0.05), TUKEY testZd = 334 x| 4le] A% g
£E0] 30714 olAkal Amho] . o]3}al Atk o) &
o Wig A4o] Eokw, HPA Al A T &
o] 2074 °)¥1]l Acie] L oAl F Fhel wiy
AE A4lo] dotch 7HAl4Yel wdelH 2 4v]zld] A
EA A ol s AEY A Fo 2ol E eligl

<E 10> ATEAH B4, AF, £E, 7HAL

of & F . AW AA¢F) 3} .
935Ad BT z2am A4 | AR A4
1thd 551 . A | 9.29 A
28 6.32 B |10.32 B
| 3td 5.90 AB(10.03  AB
43d 6.18 ARB| 10.25 B
F 4.27** 4.79**
o - A 5.76 A | 8.45 A
ol & - Ak 5.44 A | 9.31 A
HE o1 F 4.93 A | 9.29 A
2F - 94 7.00 B |11.24 B
F 40,50%** 36.77***
20714 o] &} 5.61 A | 9.58 A
£¥| 21~301H4 6.06 A |10.18 B
304kl o] 4k 6.70 ©~ B |[10.50 B
F 10.40%** 5.79%*
10074 o 3 5.04 A | 9.09 A
ZHAl| 10120034 5.58 A | 9.65 A
49| 201~30091Y 6.15 B |10.48 B
30034 o] 4+ 6.62 B 110.30 AB
F 10.50%** 5.22%
*p<0.01 ***p<0.001
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h(Z=%H A4 ; F=10.50, p<0.001, A= =
4; F=5.22, p<0.01). TUKEY #WAle2 A37
F% A= FRH =49 742 sHAsYel 2009 o
3ol § Alwto] FY Atto 2 A4 e] 201~300%t
4, 301=k4d o]4kql Feky e} o] Fol N 4] sk
et Agd A4e] A$E 10024 elshal Akt 201
~3009H4, 1012h--200=18] A ko] 201~300%HY <l
Akt §o08 ApolE ehdielsl, 8-E3 7HAFAS
7S F3H A4e] Fukalel YA a}e]r} Wel v
Aoz o} ol F4o) =&t vlde] g§a A2
5% ¥qlo] ofF A Fol e o g2 =4e] et
3 e e R & 4 ok

<E 1S 79 342 v foll =g A FAAY 3)e]
7t FARAE AFE7] He QYHPEAE AAT
A2 % AFe T Sfel wE AE A4e] o]
7b feld ez el (FHA A4 F=20.24,
p<0.001, AN 4. F=9.04, p<0.001), &%
Age] 79 Sg7) ARy A F Aol oj gL o)X
£ 29098 U5 gsiel &35 F3 48] 7ol
T4 Blgol W& Az Abe|s}t ol wrowd, T4
47t BEE 1 e B ofol oid Mg
Bel dex] =, AF 4L el 7kl 9leka ¥l

<E 11> 7Y g9t 74 vl @ T A4HH A

Qage 3
2 g 2AFE] 2aa N4 | Awy A4
1del 1~28] 482 A |8m A
3AYel 198 A | 525 A | 9.54  AB
29| 29l m= | 617 B [1005 B
sl Wiy 1~28) 6.87 C |10.85 C
Y 38)e4 7.20 BC|1w.35  ABC
F 20.24** 9.04%**
30=HY o)3 5.08 Al917 A
29| 31~90ur4 613 B 1027 B
w]&| 91~1509k4 7.40 C |10.82 B
1505+4] o] 4+ 78 C |11.23 B
F 38.22%** 13.01***
"< 0.001

ABCD : Tukey test A7 P<.05 +Fei4 &8 2
ol7} Yehd ADERE HE o FA2 ¥
Aglger Fxe a4 A4 2zl ¢£AM9
7,

169

o] Ajzbsle A ek oot AL ARl AelF
TUKEY W42 2 ALy ZFE ¢ Aa 33 249
739 F-d 847t 1dol 1~28] AE FASH= Ao 2
Aol 1Y Ax]] A, oiY 128 FE=Q G, 4
38 o]4q) Ak} ool digF AJ4lo] wglon], 3
Aol 1M Axa) FAgre] 2714Wel 14 Hxo) Ax,
i 1~28 Axql xh, Y 38 o4l At wlam
# & o o) Foll Y AF 24e] & Aoz eyt
o}, A 249 7f oY 1~28] A=l Aghe] 1
ol 1~28] A=, 344l 11 Az, 2/44e] 1 A
5] At AE x40 v otk E, FYu]gel
w2 2| A E A4Ale] Alelx {7 AabE Vel
o (Fu3 A4, F=38.22, p<0.001, A A
4. F=13.01, p<0.001), &3 S 4o H2
Fu) ol W8 FuH R 4lel] Alo]r} gel HE %
4 9ok, °]& TUKEY ¥4og A% ZHF A,
FA 49 7S 1d $ulBo] 307k o]l A
o] o]gle] g Agkyrct o) Fof oyl Al4je] W3ke
v, 31~90utddal Axhe 91~1509k4] gk 1509k
ol4ql Aeka} xlol g vehuigiel, ApH A4 FH
T4 u]go] 304ty olsle) Axvte] Yoz At} A
& A4o] e Aoz vshdcl ol4e AT 4v
329 Park, Feick, Mothersbaugh(1992) 2] &-7-ol 4]
AEE £ 9 AHEAY Y B4 $Fos %
T Aol g 7oL Aple] Frishe A4 A xel
3eke olAdn sed, & ATl E 79 st
T wlge] goe A &, 7Y Ayl BETE A
A AR FRA RAS A el A}els} o gel
vehte Ao wel 9] Yol Adle] Yrlshe A
4 Axo] FiFE o|Ache Park 5(1992) 8] A+ A
e} A sl He s & 4 Uk

V., #& # H!

2 A7 £¥Ae] G RAFTAHY Yot oH A
L tge] of GYL v)HerlE dFY Aoz
AT AAE JF LA 49 vy oy 3

1) Zu)Ae} & AE A FE dE ArdAF
(5% FYsledl £a8ts Az AE wF 34)
ol A Aol & vepdck & FuA =43 A
#A A4 Fxrt & Ade] oF AFE FUshed
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£edle A7 YRS AE 47 o B ez
shehyte),

2) aulale] 9% AE A4 42of W AuY H
Solle R Az A A4 wEAM Folg A
o] eluigleh 2 o5 AL A4o] & Aol %
2 Yhuch Hue o Wl BEae Aoz vuy
o =, FoAsE YPYL BE Yol A} &
W Qg8 £AUL 713 FoEA AEe Hez v}
Ehtowd, Aa Aol e Pgte SelaAl sy
A% 71 Fa8A Ak

3) 48lRe) 95 AE A4 4Tl weh meishe

AL &4 ol FT Aol ¥ v3low, oF AF .

4ol F& Aol o B HE £4& mefdlgd
FoA3H A25AE 4oed, E AddelA 71A

o, AF F4, ddRld 54, AT T4 9

FE FoEA dzlen FAgiildls & Aol e
WA ekskeh

4) £v)=}e] A F A Fol N FAA 243} A
A4, 74 A AA A4 g Aate] gl A
o2 Jeyton], 79| ZAYs F3A 246+ v|mA
¥ 4Ny sk 53 7Y AP} £y ®
4o] & ARBAE vehll Aoz yol 4ujAE
& 79 el BESE 4] 9T ATl dE A
4le] Foho Azpshe Ae2 ¥ 4 Uk

5) AFEAE S5 7 Aol & 2v|2le] o]
5 AF ANE Amed A4, hd, A2, oA a4l
o] ¥, e &E, JH Yol mtel £ulzbe] ofF
AE A4ollE zlel7l Ak, =, T Aol wdat
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A Aol alAshe AAPES} AEHoz vot
of. aeht zbzte) A g FHE 39 S4Te o
& A7 & o Qs ojfelA ol HKo] F
A, AjA Ao HeeH s WY QA F
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2) £ ATFNA LulAel oF AE AL FuH
43t AR 42 viro] Hywtd $Fo| e
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Als] Bg4), AuAel 3y, ALg Aol AT S
Sol 3t A7} Agsojo} @ oo},
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2 32 g po] 3l sioe ol of ATl o
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