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FE2ATY  #HAAE  Fo Yt A BA(inter-organizational
relationships) el Wi+ AFg¥so FHolgtn & 5 Ao A 2043 ¥
F A 7R WEst ATEHA 9. A8 EW, 2RELS A (power), EF
(conflict), %7 (environment), # 28] & (transaction cost), A2 E(resource
dependence) Folth oG WF FoA QLPAFL FHEE wol & FHo] AT
tH(Brown and Day 1981; Brown, Lusch, and Muehling 1983; Clopton 1984;
Noordewier, John and Nevin 1990; Perdue and Summers 1991; Dant and

» 4RGSR Aty ne
e Agdista Qs 2e
e ARG 7S WAL T



28 L2HT M2H MRE

Schul 1992; Ganesan 1993). A# @AM Arle Az FH33ne] 2%
g2t Fadt 2 olft ojn AR YEL 2T Yo Egol Hu, 3
S8 dolMt 25e wEAeA Fe AFE opr|A717] WEeln

AollM Aae 22 AFEC) LFTHES AT wAddge Az 8o B
& Aotk d & Eo}A, Perdue®t Summers(1991)= & #18] 2 (problem solving)
7 3% FA(aggressive bargaining)E AT MAe] Fo HAZFow AAFA
t}. Dant$} Schul(1992)2 & #)3} F (problem solving), 5 (persuasion), ¥4
(bargaining), AX% 3 Z(politics) S FBA3F Tt Ganesan(1993)2 EA&|2
(problem solving), E}#(compromise), & H(aggression)2.2 EF3IHt}. ol 3t
AHFEL IA AZAZ FEdE + Jdod 2RES BHY, A2, sdold. g
3 FANEL AAFAHA Aoy, THLE FEAFHQA Aot} gty
BAAAL A2 TFAHA PolAe KA, BEE AFHoln EANEL A
FAolg= FHAA Aol7t Pt

olirtA e ATt AEHAL 9 ARL) sl B TALH
o AR E ETE R ob A7 wu¢ RESo] AR

ANE AR e 2ok RA, AN REe A7

N F9EAT. 2 2aE AR ARaAs @

2 Adst ohVch GHA BY, TN, sHe W
28E fog ByUE Rol okt Alzto] AWM Ao weo uel A
o] Mad £E Y& Rolth o9 o] A71HA FANA nh @AH
o Ao A&He Mz Mol RN A7s £9d "Wast A

EX, nAAEE Ao Mg ARHy FoA o A7A dFrt vjulg
WMEEo] g, 2REL 4% H(negotiation skill), ¥ =3 (exchange input),
258 A4 S (degree of conflict resolution) Folt}l. o213 WFEL Z5HA
kel Melal FAale] [AP v FAT WFEoltt afdE EF3a ol
3 B Ui FAHAH] FAL ofANA FYPH X Frh doz B
2 A Had REold,

2 A7 FAHE& foAM AFE FIHA AR TARATE o . o
S A BHAA 2719 272 FES A 4 widFo] ofF
A g rte g gdsteln o Al ol kA AedeldA A Eol
d A7EA (A TE, FYxY, 25MEAER)E ol T A

Bl Mo AFAFE HBAA B dr
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B Fo o] E =&Y oS FELE IA UVIAZ FA4EH A AA,
252 Mo B VEATES HESH A, MEL A7MEES HRG
o A, 7HEASE At Wl ge wold2RE AgE £, EAEH o
A, 28 2 AAHA dE 95T Aol

II. 7

I

Ao ENE2 CrAA

AR A AT 2HL FIFEAZAY AdBA FAUY F2FAA
g5t ALY AQ@Ad A AN FAGelF AxAdRe} FIHAE, Al
zdAe sAAAL AZGA, FALAYG TS, A Avid T4 BAE
gugict ol Ut FEFAA o= FH £FIHEX FALAd dEerve
4 YAalg ol F&/AR FHUt FFAE A7 HYFA Ho ot
19708 29 €A A dFNAEE (e, El-Ansary and Stern 1972), 1980d o}
ZojA HEE dF(G.e, Anderson and Narus 1984)¢} 1990dthel 4&52A @
F(i.e, Dant and Schul 1992)7}A] A< EE AFEo] ‘AHBAY 2H & ¢
o] gttt o] AGBANNA YeldE HFE FAA A FoFd A F9 sy
7} 25 oltH(Gaski 1984). 5ol A F FAR oA EHe EYXA,
Ao Bz o2 dfA Arle AFH JHE g ZFS FAFH 7
= (latent conflict)® B AA Z % (manifest conflict) 22 FEE & ot FA3H
250l d5o] Tl APz EYIH e FAL BAE 9n
ok A 5ol FAAH #@Fol FHEZ FAEA YFHoz EHAH| o
AE Aoy, o HAY AFE AAE 5T A+ (Brown and Day 198DE 3
o},

259 271947 F2 FFEEZY H(power), °1&/d(dependence), A%
& (leadership)® Z S (conflict)®e] #HA Wt FYPHUG. & =49,
Lusch(1976)E 39 fHo] ZAFd vAe &g disty A7 =
Brown, Lusch®}t Muehling(1983)2 3, &4 3 #5349 TA sty A+
3t o}, Schul, Pride®} Little(1983)& XX o] & F ol nXE J&go tdte @
F3At. 25 T HFEEF, &, AxRY F)o]l AGA 43 FAHEA
of Bt F2 AFE Holth Yo AFEL ATl 4 AVY E & ¥y
Exte] #AZ FAAAE FE APt 281y ol AT FAE BEH
A WAYZ 3 HEe] A9 gvkes Aol oj#lg x7] AFEQ #AE



Z7)19] 4FE Bt AFgHE FFge] du. e ¥Es
Hoz Z% Wy UM Mz g 2HE wF
o] o]l AFFo] Ut watAd B B Hgdd FAF Ay & F
glel. o] AFEe F2 o8 JIx AEFHE MFH & ¥FE e #AC
23L 223 rh & 59, Perdue®t Summers(1991)= & Al 3l A (problem
solving)® Z A2 YPAH(aggressive bargaining)& ZHOZ 3o v WS EFH
o BALS FHs4rh Dant®h Schul(1992)2 &4 8] A (problem solving), 45
(persuasion), 87} (bargaining), A X4 A (politics) °lgte ¥FEL /A1 &
2 W4sme BAAAPELE dFEHAY. Ganesan(1993)2 & A8 Z (problem
solving), EH8(compromise), &3 3 (aggressive)olgt= #5532 Hest g v
S BAA AT7E AFAAS
B aFodE 9o 7% FAM sHd A2 A7 Ganesan(1993)°) A
ALEAE 25 E AFES A7 7R AF2 HAHRAYG 2 olfE AY
A7A AF ZFolA Ganesan(1993)8] AF7t /M8 X ZHolx 7 HZol Aol
7] W &ojt}. Perdue®t Summers(1991)2] T+ Ganesan(1993)¢] AT d#
noz 7b& ° 4 9}l Dant®} Schul(1992)9] |3+ HAEZRAE U & dH
9] Q¥ Wty & o]&3ld TR EZF(protocols)e FH, BAF Ao, WA
2 Ganesan(1993)2] @79 dHFF3e Aol

Ganesan(1993)¢] A -7olA ALg® AZAA HAFe AFdL2 o
Ad Aol Auwrzte A4S T oI didEed Wi
z} gordz ARE BAMse Aot} olF FId A3 F
tEo Wi $HPL vlwstx, 25 S HAH Wrte AFolH
okztel 93l A7l FAEY FUHE At ZAL e
A Aol Puto|ut 73 ¢HE FUsA ZF L HAH Yrte dFolr
olg} e Ao AFEFFL FART Ao e FAA Jd. 2%
J1&2e ATEL $71A EAAE 7R Uk AA, FelA AFe] HAJYE R
Ay H2o o)gjd AF S WAHAFES & A AT FHAold. 1y #T
A Aol gAHoZ & W ALEHE FE YT F Ao, FEY A
= x&yen ZSHE AFd uad A", FAE Ha de 4Fd dAA
7 ERAGEE Ade Fo| el kg we s]Ed ddd AFES #
AsER L FAEA dF ATFE A9 gt Ao BAY. o& ¢
299 2WOoZ Ganesan(1993)2 o] & vl AFFAZ AA}/E FAG.
Zs3d AANN B5S FHHQY AE2 2yS 9 2V AHE dFHol ¥
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2R 71E AT5e wYAHOIA oW AL Mol o

3 g AT BHAYY. oA e 2 1HE WEsy
Aolth, WHFYAE ARBANA 22 ABHA Aol Hdd RS 3
2 A$THE Rolth @ W d9E dFe Wax Froe s

o

d7El FdHA g ol shge] HHAA H@LAA

of izt AFHA HEZ AE7AA o)HAA ¥n Uvh web o) Weke
A &Ado] thF AT WAL 283 9uigle Aot}

ol BHAM 2 A7 71 dAvde A dad. a9dd 7)E9

ATe #AsHA @%Ff‘g’\}«l A (outcome)o] 28 F& Aol Hido) B
ATe #Fad H=HPAY HA(process)ol T AT 2HE F1 gk 7| &9
B A5HE A5 ZAYF AdP)NA BE AgRFEHA o2 (e,
Maslow’s hierarchical needs) Xt AR QA o2 (e, expectation
theory)e] 82 dH¥o] 1 FAHF oo 7HFEHI

R, 71EY A8l FAT UFES MG XFAFR &L AFFo)
Ak A7EA A5 A} BHEA VE AT FHE HFEL UL 7
o}, Brown, Lusch®} Muehling(1983)2 Z %53 3(power)?] TAE ZA}E ATt
Perdue®t Summers(1991)= ZEad%2 3 Ev] 4 (preparedness), i3 H] &<
974 (material cost sensitivity), 8% X & (cooperative orientation), 7"} &4
(uniqueness of the buying firm’s specifications), &8 7 A (supplier
competition)S E43t9th. Dant®} Schul(1992) ZEasiAWA 7 ZEAEAH
(issue characteristics), 9 <4 (dependency), ¥ %83 (relational context)& <A
3tk Ganesan(1993)2 ZE s A%WA 3  F(power), #7)A A (long-term

orientation), #% 4T (level of conflict), & -&(concessions), W= (satisfaction)-<
22314
olg] gt WMFE ol9ox F83 HFEo] ged A% H(negotiation skill),

5 <] =¥ (exchange input), 4% 3143 % (degree of conflict resolution)?} 17 o)
U 2Hedd FYxY T AFHA gy Muo JFE F £ Y=
o2 74A] #FF FYste BREE ATE A9 vk At dAHer 75
A7 dvivd HeA® 43 vyl A ok ®=3 ZA5Hd dEg Fo
A ool Aol HAAIZ AFHAN FAHAA L BAHY &S uHER o
g AHAA AFE A gle Aoz K,



olgF W Eo] TR ofEE FI/A A € £ Utk AA, TS

BojAzte) BAEL JlEHoz ZHHFelt LHE A% Fol: xR =
dse AR 4% F Rolth WAB el Hold A% 13 Y&
Aol TAHAL FPS WL F Ak BA, HFIE THAAFAA due
Aol w 25 ARAES FBL L Aotk AFAN FEFFLAY ©
do| date] A7E E=FSo| R olgd Fr4x axEo A AEHow
2294 23 vk T4 ool A% VAL 82E% T oF P
2o Ug AAF 2ATE HAAA g Relh

A7t

2 a7e JRAA ZHE JE AT FAXN BAYE BesE ol
3 aA EAR GE GRez ¥ aFdME A4 27} ARaNE T uA
A @ EH°P° 2 B Q7ML A4 13 7HA 30 £YHUTh o] 7t
A AdRege]l ¥ A7 ZAH3} BARel Uk M L, M4 2, 44 3% #

H el A3 ?‘5}&31‘1}.

AA, BdFHo T HAde AAANA L}EPL}E Aol oAl TH &4
NAL Fh8 2 5 Ue AL | YA Aol uieE S HubE
o AR JAM FFE T —‘?"E*E-i Z+#5H1 9lvH(Banting and Dion
1988). EAAZE AgFe F2 Folztel Bk FA AAA F33e FEH
4 e HJue FA7E WHE &5 AoltH(Perdue and Summers 1991). ©]
21k ApA e EAlsAA e AT Hol Holvtol due AS ¢A Foh

E ol 2(Oliver and Swan 1989a; Oliver and Swan 1989b)o} & A 2 & A o)
A AHEEHE =8 oudt Oliver®t Swan(1989a)2 AH&x+ F+U I # A3
Hujatel Fujziel AGBANM Foizte =¥8E& FAHFAC s FeiAgE
wEg Qe AL dF 9 ujEuH &(sunk cost)oE HFIE Aol Utk
weta Zdsaa Ao Ade oA FdxdEe MG A9 @A U
i B F v

de =W, 54 2U7|dANNAN 343 AFZe A7t e Aoz 2
Az 3, Bty AHegFe At e Aoz nod Aol Ganesan(1993)¢) 1A
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@ ANY 324 AFS TAYHEL HAW A=A B, ©y Age
PRz FHAE AWy Mo BHYY FEs} Re Aotk weAA %9
wo] Blstel A AeFe] AfolE st Eonz, FAYNE FHHQ
A7 Qe Relth wAd FUwl Hsel By A e FAs
Qom ReA HmE, FAE $AAA BA A Aol

7HE 1D 28 s FU=HL2 ZFAd AF ddd S & Ao
7Hd 1a) AFH S 2719 EANZE AFd FHHY S & Aold.

A4 1b): FYxFL 2718 By APl RAHA 4L F Roln, 54
X Aol 2AAA 4L 5 Aol

, BHge M I ), H(b), Ho)e F71AHQA #HdM ZFHE A
7 wkgo] thd REo|} HAE 2r19 AFL Bre Ay g F
& % A+t Aolth Ganesan(1993)2 $ W A AHoA 253
o8 AHAA 39 987t dudn AFH3}A. Hays(1985)= %71
A Q17v7re] 2-A 3 A (friendship development)S @A E A 3 o Eo
%A Fe FAVE dvde RE BAFAvh. & Rahim(1983)
91214 Ql &5 (interpersonal conflict)oll UeIA Ellol tidr A z7] =2
Aol i B4l wEl ZdEEE 2Edo] AYZEAE vE £ e AS B
o F} olgg AFELS EF AUIAQA BHAA uF Fu=E ZFHE
Mgo| Wzld £ & v AL HAo FAU

fo 2 & W M1 1o
ot
fr
w2
X,
©

NEHoZ 7)o HAedd Zssd AHL Lrldx FUdsA o] &2 Ao
o o8 B9, 2714 EAHEE HYaE A&How @rldx ZAHA &

A g X7 ok o9} kA 71 €Y HFE AHEH Lrldx gy
Herg A9 gAY gley, vpAgos 7o THY AHE AdYsH 27
dx= 28 7HeAol de Aol

Perdue®t Summers(1991)8] Aol &&d FA A W2o] 71 HFEHA
WAl o g Ay, Dant9 Schul(1992)e] w2 @ EAls)do] thE& W4 S H
sty Bol AMEH HoeZ dElwn. watx v FASE HEHE Adgsd
L7)olE Bty Mol A HEE o] e FE Roloh

RE g AL /1A A=A Agoz EHPUL Ganesan(1993)e] 3



of & ey AFL BE FL ZE(minor conflict) & sZAsEd AlL&EE=
Ao 2 veyd. a3y o8 7HA] ZFeol A& A$ vl FE BFo) 4z
HE, @rld EAME AL s F JhFAHAE o 2 olfE AAH
o2 By dAFL FEAHE AFe dF LR B = 9] HEod 52
Ao el &l £ e FELS By st AFsn, 2¥x gL B
ol AAl EAHAAN Eorte RAeolv. wEkA 2719 €F AL L) B
A Ao 4L & + A& Aot

Ganesan(1993)—4 ATl o THARA AFL Fr|FHA FHANA 258
Ao BAAYN FFE Fe Aoz etk Perdue®t Summers(1991)e &4
Q) Aol Z9 HEF A8z o] 4P Hadg Aoz Hdusim gloh
ojgigt AL Z7|d TAAHA AFE AMEITE, thE HEgE FAgo] glo)
A= TAHA AFS AHEE Aolgtes AL o g

74 20 2719 dEE WHFL ©re gFAE A FIgE £ Aotk
2HLE 2719 BR 232 AHS 279 TUY AF¥ ¥ L
Aolth. 2719 §4 2532 AL ¥ vdE AFdx 9IS
Aol

oy N N

7bA 2(a): 2719 EAMAE A DUl EAHAE Ao FAHAHA FFE v
X1, 27)o 8y Ags A48 A AN 9FS & Aoju)

7Hd 2(b): 2719 BY AFL L1 EANE A @)Y ey Ay 7

AHo2 4%e T Aol

P

74 2ck Z71e) HA WAL Brlel 3WH AP FAHoD JYL F
Rolt},

AR, Gy PApEA L A o8 A2 IS F= Aoz A
t}. Falbe®d Yukl(1992)= &Y At digd 948 &< (commitment), &
(compliance) 2]31 A &(resistance)?] A7}AZ ZAH AT Eolad AA=
FEHL 7)Ao wolEoly Holx, &8 vlA B wErie AHolw, XL
S Ao disle vididE A folth B =8 A48 Z5EE 448 adz
ALE 3 AL olUu} Falbedt Yukl(1992)7} A% 971 9388 A AFF )
A 37 E B =gdA ARE AT AY giF ol



Acjuiojojo] UXjoqa M UEBHHO QI8 DN
>4 [ (=) -:- - 'Jt_ 'F 35

AE E9, Ye(consultation)2 £ A+ & A3 A (problem solving), i3
(exchange) ¥ A+9 ey (compromise) 231 ¢H(pressure)e A
(aggression)@ A9 FAFsItl, Falbes} Yukl(1992)e] |td o&td qEE F
2 EYS, 282 £8&E 28R A4S AYE FZ oA Aem
thoolE g Aie HAAR EANE HAE ol&de Aol N FL wkg
=8 ZFojgde FE& BAgFE Aol

filo ©
4 3

7Hd 3 2719 ZEAE AHS deHd Axd dFE F Aotk

7Hd 3(a): #7719 TAlSE HAFE deME o THHNORE JIE F Ao
ot

M
~

IV. AS

ML

Lo A7e EET AT

AR Mg A 1) Hage nloloj g Wdoeg v gy HEX
g uEALE T3t A& dE o] olFolAtt & ZAle ol¥A ¢
e HAEAE 72 e a9 tE 4] WY volos g Ygor B
AAu7E FAGAT. Had AEA F 76F F ol8Ubsd HEA 6% B
Mol AbEE . LISRELS AH&st7]dle A&7 UF oM ARHE A
At /A S0 el durRE dxvt 65H o2 A diEE Az}
AR, FEvole 3464AeH, &2 F 618%E FABAYAAL, 3B2%E F
HFFAE vet B {F5AA A 27 7S H T 83|t

2 W9 23

A

2584 AFE Ganesan(1993)°] WL HEE ALsed, EAN2 A
g, Bd AF, 594 Aoz T oS ARAE drEd 79
HEg AgAAHI=vl S FAAY, =53 FoFh). o5 Hkol Y3
£ A FEWAL AAHAL W UFe 252 A T Ae 5y
S4B FHEE stgth 2o 1 AW B RIS $UIES



36 LED MY ME

37 Ash 2Sol AFHAL Wt A5 AAHHINL WA 4L AAGE
A F2HES ¢ F AE0 GHEE sgch

A58 & Banting® Dion(1988)2] 157] 3oz 74 HAE HEZ AT
FPa=m$ RAFY 7=AHF F3d), FY=H2 Oliver?}t Swan(1989a,
1989b)e] 7/ B3 o2 78 YAE AEE AEIFATU=vi¢ FAIA, 7=HF
o). #ZFHZ FAEE B dxe] Mud Aoz #Fo] dviy HAH
Autn AZFPErte ddFEo 2 FHINAL, 58 YAE HEE AHEEAG
(1=A% A=A otz Bzrg, 5=4d3] HF=HAn Az,

3. AgA B

Aol 7t HZol @A ATl XTTE ¥WFE T D9IEA 252 A
52 A8 W5S NIAEE FEY 2, B5HE AFF EANE AP
z7lst 2717t 247 0699 0792 vebwi, By AHFE 0707 0822, T
Age 74z 0677 07322 Yebdrh 12ln RAFHE 080, FU=HL 087
ook wetA AT TEE R R AFEdd di¥ Ad¥EEE 070 ojdelx, &
Z T wWSgro] 0.67¢ 0.69°) A

7 Hxe PYERE BY, B5AD HAANA woloFo] 7 HFL o= A
T2 Agdn QEAE Betd 4 Atk dE SolM, 2719 ZEHE Al
A n@ BAsA Aol 577, B W] 512, 58 Ao] 398 o)tk ol
2ANE AFol A% Bo] solm, BY AFol 1 oz wol 2oy

Ae
aen zdA Al 43 A Adte A AREn. JAL WY BE
#2 A

IFME st EAMslE Ak 559, BHY JHL 496 291 &
A& Aeko] 397 olUh olgk e A FANZAT gl HAAFHA A
golx, o] FUAFHQ AFolgte SWdAM B A5 o At
2asd Ago] B}y HIFHeolw B Y MFo] AFHolTdE FWAM BY, K
t A SHQ Aol £2FHA AFHT} o] 2oy AL HAEH.

4. d77HE AT

MEAES A8 IAEY A AL IR o AA, 2ideHE =
7) BAHE Aol FHHY ¥ Fu 2 7] 34H AF A



ADjHlojojo] JpXjofAM B IFES WO QI8 I A{X{2

<E 1> A HFEAH

R 5z | 3% N T
R g | gaa | 2HAF 373t EEu}
2ARA A -
asa ) sﬂi A% 6 5 0.69 577 087
A EEEL 7 7 0.70 512 084
A9 Ag 8 8 067 398 098
yesa AN AF| 6 5 0.79 559 0.89
M By A 7 7 0.82 496 0.90
A (L) -
A7 A 8 8 0.73 397 103
4% 15 15 0.80 478 0.72
=9 g 7 7 0.87 5.16 1.06

x 27}, 4718 vlnEe] A g AHAFI e 14 FFA

AFL 35 Aoz Uitk M la)e 24FHS 27 EANZ AFd
TAAA %S % 2 AASHY gtk "M o] 7M1 I(a)e Ao HAUeL
U, 71dEA e Mz2e dAnd(agdedd 27 243 dEge FAHA &
A7t vebsto

ol latel £ 27 FANG HFH By AFoNE FHHA BA
bosle Aoz ugtn, weel 27 $AH AFlE $AEA BAL dE R
o2 ygd 9 248 A bl A5H FYxde] By AFd PHHQ
B AAEYT 2R FPxdo) TAH AT FAAY VAN AP
. ol ABE SHE wUYFeR EAAT dehgth aPn d4x Fgd
Mz BAGY=E3 BARE A% FHH BA7E ey

Al 2] A @wr) APzt BAE YMEW 27 FANG Age B
/| gANY A B AR FYE FE sew v, 2] BYd
e 97l gAY dea od A% 9P¢ F= Aoz dehidh a9z
7 5dA Were 2] 5AH Al 9PE F= Aoz etk 27)
A Aol Age w7 FANE AFe) gl TAHA L 73, ©
g Aol FHAY 9L FIAE Ao Ueth /MY 2@) F EANG
depol 3174 Aol FHAY FP& F Aolgh: B ASHnE $rIyo

il

=
-
KR
=2

o Hl



38 SEN MU T

<E 2> A%, £Y9x83 37kA 2 1Azt A e AAEY 2

FHu4 | 27 FARZ %7 &4 %71 334
et R A (pad) A= (pEh) A (pgh)
wA5E 0.27 (0.034) 0.13 (0.303) 0.28 (0.033)
FYxd 0.29 (0.020) 0.35 (0.008) -0.49 (0.000)
F & 9.70 (0.002) 7.22 (0.002) 7.41 (0.001)

Adi R’ 0.21 0.16 0.16

2 AdsAch By Ae A vl EANZ A By AFA FAA

J Qe FE Aoz UEh} M 2AnE AAHAT Z7l6 sUH WL
A8 AS W) 5AA Bl Agolw 3AHY P FE Ao2 veht
4 2A0E A=

ol2ld AzE wgoezr 27|19 ZFHE WFEL 2l AFHE WH
Qge Fu, VEHo 2 z7)d MG AL Ty FIF AF IHAY
Qe e AL HAFT Ak E=F WA Ao FA¢E WY AFHY
Agolnt gae nixE wd, BANE AFgH gy AFe N2 2V
Ag o] FEe FE o Ueigt. dEHez EANRE dAHFE &7
NEg Asols ey AFd BAH 4¥e F2 ALHoz FANE AH
o A88 sbsAol Eoh a2y BY AT XUl AHgdE Aeds A
HA AFeoz viA F USE AvFh

<E 3> 7t AT BA, ZESHAAEY AFT A A AL

23

TEHEHET 47 EAHE %47 239 4] 243
i hibun A (o3h) e (o) A (pgh)
27 EAAE B 0.52 (0.0001) -0.26 (0.0271) 0.12 (0.3080)
27) Bty B 0.34 (0.0027) 0.86 (0.0001) -0.08 (0.5229)
Z27) 3AH A= -0.01 (0.9376) -0.01 (0.8789) 0.68 (0.0001)
F % 24.67 (0.0001) 23.34 (0.0001) 17.95 (0.0001)

Adi R 0.59 0.50 0.44

A, BsHd Az 2E5AE Ao wA i EHA s
7Hd 3a)= A

AR AFo] 2EHE AR IAHHY TFe F

S 95T o] A EAHA AHe] vE

Aol 2t
Agrt Faste

Ag o @t



20Hup0o0] YoM B USHAL Ut A=}

39

<E 4> BAAGT 2SAE Y59 BA U AN A
ENTEN

S FEEs 25HA A% (pgh)
1] BANE A 0.36 (0.009)
47) el A - 0.08 (0.545)
2] 3AH A ~0.06 (0.646)

F & 4.81 (0.004)

Adji R 0.15

A AT Aol W@

98w 2o AATR AHEE RN A

e Adel HYT, FAXNE FEHog Ao HAW 173 BrAE ¢
Q38 7)zto] HATH
<E 5> 7o) A", 717 B
S
7t sgas FHAs h I E TS
27 EANA AgF| + FREA
ZA5H
i 27 544 A% Ay
7] EANE A
1| =dwd 27) B9 d - +
27 A4 A -
27 2ANE A +
) e
2a) |27 EANA A |2y) By A - - Ja
@] 544 WY - K
o @y EANE AF| + . _
20|27 v AT LT . ) ek
20|27 524 AF |27 5349 A B . EE
3) [27] EANE A% | BSHE AR + . e

A s AFHEe

o923 2o, AA,

AL 2719 Br|E FEREIQ A= RAolYrh

V., Ada U AJALY
AT Ad i3t
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Abstract

In channels of distribution, buyers and vendors are often in conflict. In
order ‘to resolve conflicts, they usually use three types of strategies: problem
solving, compromise and aggressive. Previous studies have focused on the
choice of these three strategies. Nevertheless, it is unknown whether the
strategies chosen in the early stage are maintained or changed over time.
This article’s main focus is on testing how the strategies are being affected
by conflict resolution processes. Based on the literature review, six
hypotheses are formulated. Data obtained from sixty-eight buyers of four
different department stores are analyzed. Three hypotheses are fully accepted,
two are partially accepted and one is rejected. Problem solving strategy and
compromise strategy are either maintained or changed, but aggressive
strategy is maintained, not changed. Since the nature of this study is
exploratory, more empirical research is urgently needed.



