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ABSTRACT

An Ethnographic Analysis on Affective Aspects
of Apparel Buying Behavior

19974 2R &7

The purpose of this study was to investigate
the experiential aspects of consumer in the ap-
parel buying process, especially the affective
aspects. An ethnographic approach is a kind of
qualitative analysis or naturalistic inquiry be-
ing adopted by studies of anthnopology and
consumer behavior. Data were collected via
doing participant observation, interview, field
notes and recording for three months from fe-
male students of uriversities in Pusan.

Results were as following :

First, consumers experienced the various
kinds of affection in the apparel buyving pro-
cess, such as satisfaction, pleasure /refresh-
ment, interest /attraction, pride, conspicous-
ness, impulse, neglect, prostration, anxiety, ir-
ritation and dispiritedness,

Second, especially, they were felt satis-
faction and conspicousness by the atmosphere
of store, pleasure by the smell of store, and
impulse by nostalgia in apparel buying process.
Also negative affections felt in the process,
such as neglect, prostration, anxiety, and irri-
tation, had a great influence to apparel buying
pehavior,

This study was to serve as a pilot study, we
wished to fortify the methodology of qualitat-
ive analysis, to identify themes, and to de-

velop hypothesis for further study.



