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ABSTRACT

Demand for new information services is ever increasing as the information technology

advances in an unprecedented pace. Capabilities of information technology to overcome the time

and space limitations enables efficient storage and processing of a large volume of data shared

by many users in geographically dispersed areas. As the users ask for more useful information

services, it is necessary to develop information services to meet the needs of users. Enhancing

information services is also necessary to cope actively with the pressures to open the

information and telecommunications market as the level of Korean information services industry

is still in its infancy.

Value Added Network(VAN) services have a tremendous growth potential and its economic

and social impact would be great as the information society matures. This study suggests a

direction for the development of value added and new-media services based on the survey of

individual and business users of information services,
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