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{Abstract)

This research explores the consumer perspective on several questions relating to
product liability. The purpose of this study was (1) to assess consumers’ attitudes
level toward product liability, and (2) to identify respondents’ socio-economic and
consumer related variables that influence attitudes toward product liability. Data were
collected from questionaires with 319 adults who were residents of Seoul.

This paper presents the results of general agreement(2.59 - 3.58 by 4 point likert)
concerning important issues related product liability. The attitudes toward product
liability were significant partly according to education level, job, monthly family
income, consumer education experience, the experience of reading journals, consumer
information contact frequency and product safety orientation.
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