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— ABSTRACT —

The purpose of this study are (i) to examine operating situation of physical therapy de-
partment and job satisfaction of physical therapists in health centers, (ii) to analyze
utilization patterns and patient satisfaction of physical therapy services among health center
visitors, and finally, (iii) to suggest policy implications in facilitating improvement on physical
therapy services of health centers.

The materials are collected from 105 physical therapists among nationwide health centers
and 203 patients of 5 health centers in Pusan, Korea. The survey is conducted from February
13 to March 30, 1996 with a structured self —administered questionnaire. Major results of the
study are as follows.

First, the result of regression analysis between job satisfaction and affecting factors identify
following variables as the significant determinants; self —development(+), job itself(+), and
co—worker support(+).

Second, the current operating situation of physical therapy department shows such problem
as; 1 )shortage and unstable job security of physical therapists, ii )absence of rehabilitation
specialist, iii )lack of understanding on physical therapy of co-—workers, iv)shortage of physi-
cal therapy equipment and facility, v )burdensome task of physical therapists, and vi)inappro-
priate purchase process of equipment.

Third, patient satisfaction for physical therapy services are revealed relatively high. And the
result of regression analysis between patient satisfaction and affecting factors identify follow-
ing variables as the significant determinants;credibility of physical therapist(+), satisfaction
for waiting time(+), cleanliness(+).

Fourth, the patients appeal about physical therapy services such problem as; i )shortage of
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physical therapists, physical therapy equipment, and facility, ii )inconvenient administrative pro-

cedure for utilization physical therapy services.

Fifth and last, recommendations for the improvement of physical therapy services of health

centers are as follows; i )recruiting more physical therapists, ii)regular employment of physi-

cal therapists instead of daily use employment, iii)re—arrangemeht of facility for patient’s

convenience, iv )establishing reasonable purchasing system of equipment for physical therapy,

v Jreforming administrative procedure for patient focused care.
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Egxasg o] A% AT 17 18 3.31 0011
Eg x5l A= .07 07 1.10 .2692
B8] did Az .39 .38 5.36 .0000
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R*=.70 AdjR*= 68 F =4497 p=.0000
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