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Abstract

The purpose of this study was to investigate the actual condition of fashion sales related
persons and analyze their different role recognition in women’s Ready-To-Wear shops. A
questionnaire was administered to 378 fashion sales related persons in department stores and
individual shops. Data were analyzed by using crosstabs, x? , t-test, Scheffe’s test and
ANOVA by using of SPSS PC program.

The results of this study were as follows:

1. In the role of fashion salespersons, managers participated highly in the merchandise
buying plan, actual merchandise buying and advertisement, and shopmasters participated in
the management of salespersons and keeping good relation with customers and display.

2. There was significant difference according to the existence of shopmasters in sales
promotion. Shops with shopmasters had regular sales and filed up customer cards.

3. Shopmasters and salespersons attached importance to fashion information, market
information, sales result information, and managers attached importance to customer
information, enterprise environment information in utilizing of informations. Managers
considered customer survey very important but shopmasters and salespersons did not.
Shopmasters, managers, and salespersons all attached importance to customers’ preference
survey as customers’ information source.

4. There were significant differences in lifestyle survey, buying method survey, preference
survey, street fashion survey, brand identity survey and advertizement effect survey of
customers by the different roles of fashion salespersons.

5. There were significant differences in the degree of merchandise knowledge, service and
after service in sales service recognition by the different roles of fashion salespersons.
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