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ABSTRACT

This paper considers the nature of a digital library in terms of definitions and its technical
environment. It also explores some of the problems and issues involved in demanding and supplying
information. So current publishing systems and the library resources were investigated. The relative
advantages of both electronic and paper journals are also briefly considered and it is suggested that
research relating to build the full text database is required. Finally it considers the innovative
management technology such as TQM, Business Process Reengineering to innovative library itself.
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6.1 TQM(Total Quality Management)
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