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= Abstract =
A study on a hospital services evaluation method by physician survey

Won Gi Jhang, Ok Ryun Moon

School of Public Health, Seoul National University

A physician survey was done by mailing for the purpose of performing hospital services
evaluation and ranking. A slightly over one thousand samples were drawn from the list of
professional societies, and 324 physicians(about 32 percent) replied. This study has focused on
developing easy and simple method to evaluate hospital services, and providing patients with
useful information. Hospital service structure and process were evaluated without outcome
evaluation, because it is difficult to obtain reliable data regarding health services outcome
indicators. )

Clinical specialty was targeted to evaluate, and three specialties were chosen, that is obstetrics
& gynecology, cardiology, and proctology. Among 16 structural indicators, four indicators were
finally chosen in each specialty by respondent specialists. And then using these indicators,
structural score was calculated for study hospitals. For process evaluation, physicians were
requested to nominate five most famous hospitals. The nomination score and structural score
were summed up to produce final score and hospital ranking.

This method is very easy to conduct rather than other hospital services evaluation methods
prevailing in Korea. And it is more useful for patients to choose hospitals, according to his/her

own purpose, because it gives high ranking hospitals with specific clinical specialty.

Key words : Hospital services evaluation, Evaluation method, Evaluation indicators,

Physician survey
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