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ABSTRACT

Expert system using artificial intelligence give the technology for the varied library
user instruction. Expert system showing problem solving process give educational
effectives. In this paper, expert system are reviewed to discuss the application possibility
in education and the model of intelligent tutoring system(ITS) applying artificial intelh-

gence 1s presented.

KEYWORDS

Expert system, Intelligent tutoring system, Library user instruction, Artificial intelh-

gence

¥ Fotoista ofEhs FHAREg virltA
(Graduate School of Lib. & Inf. Sci., Chungang Univ.)



o] £ =X o]fA AF

I.A4 £

W5l o]83t7] AlERE 1950 o] F-= FFEE ©

n|3oll A HFEE
L8 3 3+ (Computer — Alds Instruction) Z 2 18}o] sl A] od4- 7}
5] gob. MEAL CAI Z2ade AL A 5 AES HHAA ¥
o2 WgAY) AE A deude Bdslel BA4E ATANA F

Aolck. sl A CAI T2 27} HGollA Mol T,
¥ e whdrjele] Als FAxe}l 7L kAt glo] gl =S
Ate] 4

e
o
l.....

H S,

b

‘““lql]:
3 QA A RRE 7] @ Ao} BT e
T2 #A9) A4S $4 Y 4 e T2aAL T3

o x&—l

rir ﬁ‘-
Y
rlo
s
)
_f:»d

2 E7lssio

v} CAI =298 /slein & 7pEase ofd FAd digk 2
=S vlE Welsa o AES 2738 $HES A58t 1 HE =)
| $1g - Z=E ARS-slof 317] wlFeol AEH CAl Z2ad&dl=
Fol A= Z#o] vbedxlo) o). et AAZ wxb7) Sl
Bak oty g 73le AHEES HE

LT3 E RE AEES 2% £ gle Bl
g F=38t= AL Erlssio).

T BF FAAHLE YellFE 22 E

A ele} 7)43) (Fischetti and Gisolfi, 1990) & #HFEH XE gz 27
Aol BAE ohgF o] gkt AA, =2 AL A} et
He T, M AR g EE
£ 29] Aol

7t & g e AT uHEe B
A At LY FHe) e e Aolth. 4, T2
stFAY] EA @ FAME W] & g gtk Aoloh AlAl, F o AEFH e
2 A £ Qs gt 2208 AR gAY ¢ Qe gaAtdAe &
&g ©xle] Mok YA, HFE Ex g T2 W2 A3s] gL A
525 HeE 8 gl ZRaHS 753 FA517] HE W vl &

7)1 x &k},
ae)stel 1980 dthell EolA A AFE 7)&e




RSB vol. 27, no. 3, 1996, pp. 41—60 43

ICAI(Intelligent CADE #HAFE g5 B =2 732 vhsks- AH3balA =g
t}.

B =dAe AFTATE o8 Il Alade] oA =AR o]&-A}
ol HeE F UeA AR HAR dFA e ol8E AT AR A
g] (Intelligent Tutoring System)& HES|Eo 2 I 7}eAS dolH A}

she).

L. ]lF Aes o33 ol 3A a5

A Ag Z2ase] WA a8a ololEe AFE It A N T
TR o8& E%%O] AFE o]&-9 A2 AL dortx ok o]7l
ETFEL 53] g5 asiokdA FHAAHQ <d¥He I 5 Usd
CAld| ¢lZx2%5<8 E3AA A%3 #HAFE B <45 (Intelligent CAI) o=
s ® Aol shbe] deojch. &3] AlEES AF AeL Uik Y

O

£ e ofuch ohet 159 FAHe FEAL HohF ol gatite] Dol 9
o} QAT ABE 04T ol &A Wio] WEA CAIS} ThEAe 2T Wy
o2 ZYY AL DrT WHeE S8 4 ke olth 1einE o

o)
T Abole 71539 "Wige FEFH|W WyEAq R FHEqA
o) =3

o AEE BAE 95 AZE P WEolR EF-E Foto] AFE M
= g4 25} ol4x} Aole] HhEE BT A5 8] Yolurh o§

Ao} AR B2 5 AR Holn
Fx (Ford, 1991) & Q1FA5o] AA9A AFel o]&d 7 UeAE o=

o
o] Aahn Ak A, Alzd AgAL 2T A B AT ANE Ax




44  QJFAFE o] 83 T AT o)Lz} A&

T Azde] He) BT AR Aol A vaFowH BeHe BE &
FE 7HAE 5 Qe 22 A5 2E A29E ALE7) 4 ALE A
A, &AL Askalr] slste AR
Aual7] el AH-E. weba stgate) )

4 4 =S AN ANEe] Pas). o

& ALAA S e AlaEs
2ol He Aol me} -85 o
Al 2RSS AE3hE

£
AR HAS A7 58S 7R e, et F2 FA W AR A

B

il

1

gk

S48 AErLe) XATRE sl 247296 el A7) (Jonassen,
1988)2h= Tgell Al MEs} AlxElo] olwl whylo 2 HES7} 4R e )
Ae WA FWEE, oJPA WE7} A2Ee] AT o] 4R} Wi B4
4 lex) Ars) mgtch.

(1) AE7} A" F424

oJul AFE Z2ado] gloEle) T2 o 7 ZAFHE AR:s dE AL
7} AlaEle AAjdjo) A} FE QAo R o]FojArt. HEI} Axdle] )R

TEE (29 1)3

1) AAuo]A

A Aol d#Y AMAE(facts) T 3 E (rules) B o] Fojzjm A|Ad]
dellAl 54 oo EAE AASEE Tk AAwelay clekgl vye®
A 2e 23¥E 5 )

(8 1) AL7F A2l 7172

2] A o] 2
= + | Feax

AL+ 714




[HHEEME vol. 27, no. 3, 1996, pp. 41—60

45

O BT

(28 2)8} zZo] A Au|o| 2o AMdEL2 oW
gk HEEe JEE L e, A o1
S48 2AAS e W] ste] TIF

(19 2) A| A e o)) o

AHA (facts)

A book 15 a medium.

A Slide/tape is a medium.
Computer —assisted Instruction i1s a medium.

Video tape is a medium.

Low 1s a level of learner control.
Moderate is a level of learner control.

High 1s a level of learner control.

7+ 0.
2 xjAlg F338kc)(Polllick and Grabinger, 1989).

Verbal abstraction is a type of Instructional message.

Simulation 1s a type of instructional message.
Individual 1s a group size.
Small group 1s a group size.

Large group is a group size.

T2 (rules)

If content 1s primarily verbal abstraction
and high level of learner control i1s necessary
and group size i1s small

Then appropriate medium 1s a book.

If a high level of learner control is desired
or a moderate level of user control is desired
and instructional method 1s simulation
and group size is individual

Then appropriate medium is CAl
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