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Information Systems(IS) departments face many challenges in today’s rapidly changing environ-

ment. One approach to understanding the challenges by IS departments is to survey IS managers

in order to elicit their key issues,

The study compares and contrasts the major findings of key information systems management

issues in Korea and United States. It examines the key concerns of IS managers on these areas

focusing on identifying and explaining regional similarities and differences. IS managers in Korea

and United States show a reasonable level of agreement on the most critical issues they face. In

some of the issues the differences are found and possible reasons for these differences are dis-

cussed.

The study concludes by suggesting a evolution model that can explain the changing nature of

the IS issues across time and nations.
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12) Niederman, F., Brancheau, J.C., and Wetherbe, J.C,,
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Information Systems Management Issues for the

1990s,” MIS Quarterly, Volume 15, Number 4, December 1991, p.476.

13) Brancheay, J.C,, Janz, B.D., and Wetherbe, J.C., op.cit.
Niederman, F., Brancheau, J.C. and Wetherbe, J.C., op.cit.
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14) Brancheau, J.C. Janz, B.D., and Wetherbe, J.C., op. cit.
15) Brancheau, J.C. and Wetherbe, J.C., op.cit.
15) Niederman, F., Brancheauy, J.C. and Wetherbe, J.C., op.cit.
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<H 16> HSEAM d1

Inertia and Chi-Square =3}

Singular Principal Chi~

Values Inertias Squares Percents

0.25647 0.06578 59.6589 71.39%

0.16236 0.02636 239102 2861%
009214 éé.éééi(Degrees of Freedom = 38)

Row Coordinates

X Y
1 -.063727 —-001448
2 —634170 -.026350
3 - 106475 0.037008
4 0.097521 0.326627
5 0.113231 -011513
6 0.156489 0.090178
7 ~.136674 -.091039
8 -212198 0.260889
9 (.183796 —-.030966
10 0.122427 0.300925
11 0.184937 - 066576
12 0.172409 - 120749
13 0.302362 0.040830
14 0.129594 —-.0232561
15 ~-573643 0.312319
16 0.218235 - 173222
17 —-561687 0.044023
18 -5%72770 —-376484
19 0.007316 -.300768
20 0.176251 -,206987
Column Coordinates
X Y
KOR —. 187696 0.191437
US8s - 160101 -200616

Us90 0.377543 0.010650
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