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Nursing care requirements and

— Abstract —

Key words : Referrals, Nursing diagnosis,
Nursing interventions, Home care

An Analysis of Referrals, Nursing Diagnosis,
and Nursing Interventions in Home Care
—Wonju Christian Hospital Community
Health Nursing Service—

Suh, Mi Hae* - Huh, Hae Kyung**

Home Health Care is one part of the total health
care system. It includes health care services that
link the hospital to the community. While it is im-
portant for early discharge patients, home care 1s
also important for people with chronic illnesses or
handicapping conditions. In 1989 the Korean govern-

ment passed a law that opened the way for formal
development of home health care services beginmng

* College of Nursing, Yonse:r University
** Department of Nursing, Wonyu College of Medicine,
Yonse1 University

A7k 3 33 2| A 34(1996)

with education programs to certify nurses for home
care, and then demonstration home care services,
Part of the mandate of the demonstration projects
was evaluation of home care services. This study
was done in order to provide basic data that would
contribute to the development of records that could
be used for evaluation through a retrospective audit
and to examine the care that had been given in
Home Care at Wonju Christian Hospital over a
twenty year period from 1974 to 1994.

The purposes of the study were : to identify to
characteristics of the clients who had received home
care, to identify the reasons for client referrals, to
identify the nursing problems of these clients, to
identify the nursing care provided to these clients,
and to 1dentify differences in these areas over the
twenty year period. The study was a descriptive
study involving a retrospective audit of the client
records. Demographic data on all clients were in-
cluded ; 4,171 clients from 2,564 families, Data on
referrals, nursing diagnosis and nursing
interventions were from even numbered records
which had a patient problem list included in the re-
cord, 2,801 chents, Frequencies and ANOVA were
used in the analysis.

The results of the study showed that the majority
of the clients were from Womu city /county. There
were more women than men related to the high
The high

number of postparttum clients and newborns was

number of postpartum clients(1,300).

also evident in the age distribution. An the number
of maternal—child clients decreased over the 20
years, the mean age of the clients increased signifi-
cantly. Other factors also contributed to this change
; as increasing number of clients with brain injuries
or with cancer, and fewer children with burns,
osteomyelitis and tuberculosis. There was a de-
crease in the mean number of visits and mean length
of coverage, reflecting a movement towards a short
term acute care model, The number of new clents
dropped sharply after 1985. The reasons for this are
:the development of other treatment alternatives
for clients, the establishment of an active wellbaby



clinic, many more options plus a decreasing number
of new cases of Hansen’s Disase, and insurance that
allows people with burns to be kept in hospital until
skin grafts are healed. Socioeconomic changes have
resulted in an increase in the number of cases of can-
cer, stroke, head injuries following car accidents,
and of diabetes.

Of the 2,801 chent
contained a written referral but for

2,541(60.9%)
1,802 it
contained only the medical diagnosis. The number of

records,

records with a referral requesting specific nursing
care was 739(29.1%). Many family members who
were identified as in need of nursing care had no
written referral. Analysis of the patient problem list
showed that 41.9% of the enteries were nursing
Others
symptoms, and plans. The most frequently used

diagnoses. incuded medical diagnosis,
diagnoses were alteration in nutrition, less than
body requirements(115 entries), alteration in skin
integrity(114), knowledge deficit(111), pain(78),
self —care deficit(66), and alteration in pattern of
urinary elimination{50). These are reflected in the
NANDA categories for which the highest number of

diagnosis was in the Exchanging pattern(446), fol-

lowed by Moving(178), Feeling(136) and Knowing
(115). Analysis of the frequency of interventions
showed that exercise and teaching about exercise
was the most frequent intervention, followed by
teaching concering the need for follow-up care,
checking vital signs, managing nutritional problems,
managing catheters, giving emotional support,
changing dressings, teaching about medication,
teaching (subject not specified), teaching about
diet, IM and IV medications or fluid, and skin care,
in that order.

Recommendations tncluded : development of a re-
cord that would allow for efficient recording of fre-
quently used nursing diagnoses and nursing
interventions : expansion of the catchment area for
Home Care at Wonju Christian Hospital ; expansion
of the service to provide complication prevention,
rehabilitation services, and support to increase the
health maintenance /health promotion of the people
being served as well as providing client dentered
care ; and development of a clinical record that will
allow efficient data collection from records, even
though the recording is done by a variety of health

care providers,



