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6) Hackman, J. R. & Lawler, E. E.(1971), op. cit.

7) Hackman, J. R.(1969), Nature of the Tasks as a Determiner of Job Behavior, Personnel Psychology, Vol.
22, pp. 435 - 444.

8) Lawler, E. E., Hackman, J. R. (1971) op. cit.
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A Study on the Determinants of Fishermen's

Work Satisfaction and Turnover Intention
Whang, Soon -~ Chul - Choe, Jung ~ Yoon
Abstract

The sustained economic growth cannot be expected without the balanced development in all
the realms of industries. Korea has recorded the continuous high growth rate of economy, but it
is now facing some difificulties in keeping the nomal economic growth, because industrial
workers do not like to work in some fields, the typical one of which is the fishery works. This
thesis aims at studying the determinants of fishermen's job satisfaction(FJS) and the
determinants of affecting the fishermen's trunover intention(FTI) to obtain and maintain the
man power for fishing boats. This study assumes that the determinants which affact FJS are
fishermen's work values, job characteristics, the attitude of accepting their fishery work, and
that the determinants which affect FTI are FJS and their perceptions of labor market.

This study concerns two kinds of Job satisfaction : one is an intrinsic satisfaction which
comes directly from the work itself, and the other is an extrinsic satisfaction comes from the
coutpensation for the work, but in this study “Pollnac's work satisfaction factor” is added as an
additional determinant of FJS.

There is a difference in job satisfactions between the individuals who have different work
values. Some feel more satisfacttion than the others, which can be explained by the internal
work values which assume the work is only a means for another objective of life. This study
applies Hackman and Oldham's studies to the job characteristics that a worker's job
satisfaction is positively related to the core job characteristis of the job. In addition, this study
transformed their studies into variables.

A job enrichment to reduce the simplicity of a work and make it more valueable can increase
a job satisfaction, but an existing organization has limitation in redesigning the job for its
enrichment. A reasonable answer about this matter can be obtained from the workers'
subjective perceptins to highly regard the objective job characteristics. Worker's previews of
fishery work also affect their job satisfaction because they are already informed of the details
and charcteristics of the job that they have to carry out. A Job dissatisfaction causes their

intention to leave jobs owing to general perceptions prevailing in labor markets.
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The following conclusions were obtained after the hypothesis built up by the abovementioned
theories had been tested by ANOVA test and correlation analysis and multiregression analysis.

1. The attitude of accepting the FJC and their intrinsic work values are the positive factors
which affect FJS. The attitude of accepting the FJC is proved to be more correlated to the
intrinsic and extrinsic satisfaction than the core job characteristics, but is not proved whether
these factors are negatively correlated to the FTI. This result shows that thefishermen are nor
proud of their jobs. The internal work values which attached greater importance to the
intrinsic compensation confirmed that the intrunsic satisfaction is most important in the
meaning of self — actualization.

2. The core job characteristics are the factors which positively affect the FTI, and fishermen's
perceptions of the labor market internal work values, and job satisfaction are the factors which
negatively affect the FTI. The negative correlation coefficient of the FTI is higher than the
coefficient of other satisfaction to the FTI.

This study has newly found out the fact from the sample that the core job characteristics
give more positive influence to the FTI. The workers who have external work looking for the
extrinsic satisfaction will alway seek their new job values which give them more extrinxic
satisfaction even though they are satisfied with the present job.

In general fishermen's external work values shown in this sample are very strong. Their
desires for monetary compensation and their social pridse are also strong. So they want to
leave their jct because their job cannot satisfy their monetary desires and secial pride. Their
dissatisfaction with fishery work shows that job satisfaction is low and the intention ssto leave

their job is strong.



