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A Study on the Demands and Satisfaction
‘of the Residential Life Management of Apartment Residents.

e o =
Eun, Nan Soon
2 g =*

Hong, Hyung Ock

Abstract

The purpose of this study was to examine the tendency of demands and satisfaction
according to the resident’s characteristics using the Cognitive Measurement Scale of

Residential Life Management.

- Data were analyzed by the SAS program package.

The results of study showed that the degree of satisfaction in the life management
was low. And highest demand of each factor was as follows:
Life cooperative association in Residential life convenience service(1), Bank service
in Residential life support service(Il). Announcement about utility fee in Resident’s
activity support and announcement of managerial works(ll). Works about criminality
control in Safety and order sustaining(IV), Care for empty house in Precaution to

accident(V).
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