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2 §=ate] e)aldee] it AF AT

MEME
A1 oi7o| =5

AEGF PFa 2N AE sl W) oo ABAE Zule) 9 4A1Re] Y FoR @5
o) AXAAL FAQ FAA FAClA A2 HEE Fu it Tl Av|xie 24 at A
o] ZEZZ 7)5dlM A AR QasuA 223 e] Aeo] 31 Ad oz Wt 3
& FA

AR E7E thokst, vhelsh B2 da) /1A 2l oo qar) S SR HHE WY
k. aeM 2L FAshs 2aE AEs Ha Al A2 darke 84S 72
o}, B3 o AAA 7} A7) uES A FEhe A 49 AR AgEn 3ES AR 715U
A A7|REE FA ke e gel 2 st} GATEA ALl ze) ohdst Aol o} At
o] o427} a9 sh=slo (Hardware) S04 ALES ] (Software) 422 Ha)7ta 3
onj, 4549 Al A7) 549 A BEE FAIske AYE g4 doh

AESFo0] 1948 Al HojBHA e Zo] Au3AeA 4HlFA R Walil}, o] BE
Z7VE0] FRe2 Ax @4olgtw Fuh? ojufE HY Ml Bed] Ak diAH = 27l
ofje} A8 E FalA Ae] EAE BQlstn ABIA 91X} At tig F7H 2n] g 2 E
JefA AHARRFYZ} i Ve gt 12 EAR = 2idel HalE s oA
®r}, ®38 A B Producer+ Consumer=Prosumer) 71\de] tiFslo] 2ul9) 7iide] Agiatz)
o} derhdelA chatele] P E FstA I

olojule} Anlzte] el B FHNM AF FHO2 Aalzln glon ARy}t
Aes HHA AuA AF £ s Hu g gepA 94d FAEE MnlAFe R 4
(Concept) 247 niARAZEE PAIU7oF & Zoict?

AR 7 G E HEA A & Wl 4 . A7, SAVM, AGEE 1,
A &8, 138} A 2 ol 2 o). e 95 olnES} 22 A2 FATIN EE
seA ZEoldd Y AAE R Aol s FA Yotk 53 DA fHd

1) Morrison, Alastair M. Hospitality and Travel Marketing, Delmar publishersine.1989. P.30

2) % Pl Aol At B3 A A7 AN HALES =E.1996.P.2

3) 2AE AU E4 diF Ax FEAGET 23 A3 A7 SLAIAT. 1994.P 6

4} 281F AR (F) 2231§.1996.3.P.15

5) Lundberg, Donald E The Hotel &Restaurant Business,6th.ed. Van NostrandReinhold.1993.p.39
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@aele] A4gge) dd 43 A7 3

DINK(Double Income No Kids: 28] 5584 2440 gl 715}, DINT{(Double Income No
Time : W¥do] $H2AM Au Al o 71 G 7H) ol BoluRiA o8 878 55414
& sl A7de 94 Fal7) S48t Atk DINKES g 283 F48 Kol 53e] 3o
A Ao £7) 2 AR A A7 8] A AUty gty Ao} ZE oM ARUA aElstn AlFE
Fole Al o f7) gich” 2 Aol iAol il B ol F 1 e Ak o2 d A
B2 Fd w2 ez & 4 g

F 2ol A71Ee] g o 24 27y 4 (Cocooning Trend) & E 4+ e} Al ¥3} 57}
whEn g Edo] 7IFESE A /5L Wejdtel e Bgol Aot U et o2
o] F2FY #ido|r}, T TUR Foll mAAF Tt ole] & AAetn A S T 2N E R e
£-12] Zloft},

oz aHlzd, Avluee] Wale AnjRle) gAY vEE 7HA em o) & YHAIFl o
& oA A Gh? o & S8l £ ZARs ARl AP E AAH o EAske] AL i
oHE A ek g2 el ARl 71dd 4 gle 7| 2ARE Bed T EF el o

H28 S| 2y A
1. oi P

2 2AL) 2A AR A5 A S BEFES BE0 2 Aot HEZSHE A€ F 144
A )24 Z1Ee whek Aldid T2 R ¥-52(Random sampling) & ARSIt 44
FAN AR 14500 02 Agx2e 2ol 3004 7509, 1470 Al - el 504 7007 & &
o2 gt} (#1-1)

(E1-THHEE
T [ E A 2
o 2 2l g 2 G 5| 4|
1394|193 ===zl =l=|=2]=
i Al ALAlALA
w70
1% sy o J 50| 50 50 | 50| 50| B0 | 50| S50 [ 50 { 50 [ 50 | 50 [ 50 | 50 [1.450
T %30)

6) Power, Tom., Introduction to the hospitality Industry. 2nd ed. John Wiley & Sonslnc. 1992.P.37
T) Crane, F. G. Professional Services Marketing, The haworth press. Inc. 1993, P.50

8} Kotschevar, Lendal H. Management by Menu, 2nd ed, john Wiley & Sons Inc. 1987.P.70

9) Khan, Mahmood A. Foodservice Operations. AV] publishing Company Inc.1987. P.505
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4 §3le] e delo) 2 AT AT

2. ZAI7E 5wy

2 72 93 AMZAR: 19964 79 1912E) 78 10071 1095 AAET, ZAE S
G282 A5 A5 ARANE Bokel ZAWAAE Aol M A7 ZAIC

3. HEX| 74

QB AL A48 BE GRS e B 14742, AYBES} INEE YrEZ
=, fulele| Y S8 5745 o1TER o) Wl THRE £ 350 Rafo 2 FASQIC) (B 1-2)

(#1-2) d:2x 74

| Faus 48 E
@ F84] she AApF @ AR
A= 4 @ AApA1zE @ el o B
® A4 +4 ® Hu¢ =4
€94 35 @ 9%z 92
@ 21§71 @ A4 g
® A4} A ® 94 B4
oA el A @ 94N o8 uEd ® 24| BehAlEHFE-35)
OREL It L 1 A HA] AT
@ e S0 =i E B @ A4De He 2 Hot
B A4A 43 434 W3 avge A3
AyerEA D Fee dAw @ w3 AR/
@ =349 FAE A 9
HLEFE, O A2EFEY o)§ 37] @A2eFegs dHeqd vn
Adejg 22 @ HAAEFE AT vl @ AL 2ET o4 o5
TEHEEY &gy 2ed o4 ¢4 :
ATSH AL EY | O @93 L @ AFAY
® 4 ®aEAY @4g 25

4 AEZH UH

FHE AZE Y9=gMA(World Research)dll 2J=]8le] SPSS(Statistical Package for Social

Science) T2 1YWL o] &4F

B. ZAIRARL2| 21FALS| 5 54
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o

EARE A 14392 02 ol Folair
15 $9AS] QPG BS B (£1-3)% 2ot

(#1-3) SEHASY

"y

#zole] dydels] Be dE

BT 5

A A ~
AR # o= . %
O] 1443 100.0
A g 881 61.1
=] 562 38.9
m FEE
204 o]3t 27 1.9
21-304] 557 38.6
31-404) 558 387
41-5041 218 15.1
514 o] 83 5.8
) 5258
F&ol8t 106 7.3
nE 846 58.6
2 ey 491 34.0
m =]
Al &2 50 51.7
AFA 50 3.5
o 2 Al 49 3.5
A 48 3.5
2aka) 50 3.4
A 50 3.3
A= 50 3.5
e 50 3.5
Add= 50 3.5
FAEE 50 3.5
FAGE 50 3.5
AIE= 50 3.5
Azhdx 50 3.5
A 50 3.5
AT 50 3.5
CREL]
A]-EA) 746 51.7
FEA| 247 17.1
A A 450 31.2
m =5
s 61 4.2
7 167 11.6
=5 67 4.6
52 133 9.2
ks 298 20.7
AR/ 7157 50 35
Aty 575 39.8
7] eh/ 2 92 6.4
) 2 Ea 5
n& 498 34.5
& 945 65.5
W A5
80ovtd o)t 314 21.8
81-9947+4 273 18.9
1009k 237 16.4
101-150%+ 330 229
15194 o4 289 20.0
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6 &= AP B¢ 45 A+

Hi2% 2
HIE 2iAHE] 24

1. YT YA B

ol 49 o) 93l w0 33.1%2 7MY a2, 2¥0] 26.1%, 3¥e] 21.5%9 o= v
Bt @gel 19 o3tk $PAE 10.2%2 Yeptz glon, A9 A gerhe $8E
9.1% veiytt. 71&4 29 v]Eapy) 3 28730 575 942 0 AF ke AR ek
.

= A (9 %)

g = g o A9 ol Aslerer
&} 3 6.6 27.9 23.0 344 8.2
T 5 174 28.1 26.3 14.4 13.8
T 74 1.5 32.8 20.9 35.8 9.0
A 2 A 9.0 30.8 15.8 33.1 11.3
29 9 114 258 21.1 352 6.4
AR21e4 12.0 26.0 16.0 240 22.0
# A & 8.7 24.3 226 37.4 7.0
71e} /52 12.0 21.7 17.4 34.8 14.1
= AT (H9:%)

poer il B S % A | uely | Asiera

1 & 6.0 21.7 22.1 42.6 7.6
u] & 124 28.5 21.2 28.0 9.9
2 A 10.2 26.1 21.5 33.1 9.1

2. YT 24|

A 94 7-10%Ho] 22.5%% 7MY w1, 3-579(20.8%), 5-TUHH(18.8%) o
el thiEe) A% 105 vigke] vl 8-S A &she 2oz vhebsteh 40t o1k A% ¥ 109

9 ol AZdrhs o] 20% ooz wie-

24.2%)

15024 ol4te] 25 & 744l
# 4859} oA Z BR5

0)—?_ A O At

ZTE T
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#qd Ao ag A7 A7

0 3 4 (89:%)

a3 ongels | 2ame | aeuR | sTRA | 71094 | 10-1299 1299 o4
C! 16.4 115 26.2 213 18.0 49 16
F 3 15.0 13.2 922.8 192 144 9.0 6.6
224 11.9 9.0 23.9 239 16.4 10.4 45
A7 A 9.81 2.0 19.5 21.8 195 8.3 9.0
Ao 6.0 6.4 18.1 15.1 98.2 9.4 16.8
yzed | 200 9.0 10.0 20.0 8.0 8.0 8.0
8 A9 6.1 113 216 19.5 2.6 7.1 7.8
71e /24 152 938 228 16.3 13.0 12.0 10.9

w 258 (99:%)

L uuean | 2swa | ssew | sTed | 71089 | 101204 1294 o3
80%H <8 111 14.0 236 194 21.3 54 51
81-997H4 136 25 227 16.8 201 8.4 59
1007k 9.3 101 232 18.0 219 7.6 B9
101-1509+ 6.7 11.8 19.1 194 258 8.8 8.5
1519 o}y 59 55 15.9 194 228 11.4 15.0
A4 92 10.9 20.8 18.8 225 83 9.4
3. 2f4s7]

Fa/gast ol &el7] A7t 32.6%, VHEst 87 Ak 98,7t 27.4% o2 e £
ERES BALR 94 E she A2 vt o]d g4 o] ) ER oz tad o
Eht, 20t ofstel 2009 9= A/ FRY o7 Qa7 Mg w8 08-S Holx gl
Hreted . 30-40the} 3= T7HEst 9 AAkekr] et 7Y g2 vEE Boln ok Ay &
e oy, FREE VIS S kel a7t b 2om) e 2g 7dsty) a0t
22.2%% vlwA A Yehia o

4, AA| S8l
A N 7HE45.4%), A733.3%). AFFE/AIN19.7%)9 £02 et 3040
&= 74E3 g0 8h: Mol 2, 200 olaksh 50 ol A7k @l ahe wlgo] B ekt
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8 B391e AN gefe) B A AT

" 3 o (@9:%)

AdE7 FEAHE | A | d 8d | AER ) A 2717 71g}
L A 6.6 1.6 49 13.1 52.5 11.5 98 0.0
e £ 36 36 36 22.2 18.6 37.1 6.6 4.8
+ 7 4 45 104 1.5 9.0 299 26.9 119 6.0
AR 4 6.0 10.5 5.3 75 32.3 316 6.0 0.8
A4 9 4 40 178 7.7 11.4 215 29.5 5.4 27
Aed 1 140 40 4.0 16.0 40.0 10.0 6.0 6.0
3 A 4 4.7 8.5 2.8 78 39.0 277 6.1 35
7|t/ 73] 3.3 6.5 8.7 9.8 39.1 15.2 109 6.5
A A 49 96 4.6 109 | 325 35 27.3 6.7

30} F58] A1(73.1%) 7153t B4 Bk vlEo) w5 g2, 3] B5(65.6%)= A7 @
A 3he vl&o] Wl§- £t

EXIEE
g8 z A & a A5 i/49H
g A 1.6 246 65.6 8.2
T 5 1.2 73.1 204 54
T 7 4 3.0 44.8 299 224
A 24 2.3 42.9 293 2586
4 49 9 1.7 52.7 232 22.5
A7 aR 6.0 32.0 32.0 30.0
3 A 9 0.9 39.7 38.1 214
71€} / 53 33 326 46.7 174
a4 L7 45.4 33 19.7

5. A HFARZE

HaH oz oo dale AR 1413E 7 Aoz et 94 11417 308 A% A5
Ehe FRA 43.2% 2 7V B3, 30¥-1A17F] 38.2% 5 1 thEo 2 vElsith 1A 308 9f
4 Ak $9% 14.1% = JYERT

20th ol3te] 4 30% ollghs &0l 18.5%2 WERT. o|& ol5e] A2HE AF3} Hx
EFSg Hshe A AdaA7t sle Aoz B, AA/71€7 FAREAME 308 |57}
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12.0%2 wA veht, 9441 FEE AR 2R X5t e S99t

g=alel ol A 4F A7 9

7l o
W 7}1

o2 et

" 74 g (89:%)
qq 30% ot} 305113 1-1A12k30% 14178308 o]
& A 49 44.3 36.1 14.8
=2 H 36 37.1 40.7 186
A 29 6.0 478 34.3 119
AR A 3.8 376 48.1 105
4 9 4 6.0 31.9 46.3 15.8
P75 12.0 30.0 46.0 12.0
3 A 4 3 0.0 44.5 12.5
7]€} /7 2] 6.5 435 31.5 18.5

R 45 38.2 43.2 14.1

6. 22 {F AEY

F2 A3k B2 TPV T01%2 €9 &

A 2(6.6%), HAA(4.2%)0] w22 vehda o H2 2}

A vehda gtk o HE F4e4a(8.2%), ¥

o]
s L)

A PAEFEH ) 1)

YA AEFE 217} 3.3%9 3.9%2 vehia . FAYLE 2.5%2 e A Uehta )
Qo] gold4 S HYLE HEske Ao Uiz glon, FAelas s AYYS

oA dzshe Aoz Vet vt

FASL SHPYLE HEehe H2(29.5%)0] "% @i, H2EF=(19.7%), FHHx

(18.0%), EA1d4(14.8%)

— O
= 1

2A dzse Aeg vehdan glon, FRe FAda

(11.4%)° dizt Az w7} vlad Fob A99(12.4%)3 A2/71£3(10.0%)-& €494 it

AV o)

m 2 Q] (%)

B0 s | waes | emes | soue | wuge | mesys| A9
A4 = N T Axeg
& 4 295 66 18.0 49 148 19.7 6.6
T =y 73.1 42 114 1.8 3.0 3.0 3.0
F 5 4 70.1 4.5 45 6.0 3.0 3.0 45
#2 F 4 65.4 8.3 75 2.3 45 38 6.0
A4 49 4 74.5 124 54 2.7 1.3 0.7 1.7
ABk/7)123 66.0 16.0 8.0 6.0 6.0 20 2.0
3 A4 732 4.3 83 16 4.2 35 45
71e/ 54 66.3 3.3 8.7 3.3 8.7 0.0 4.3
A e 70.1 6.6 8.2 25 4.2 3.3 3.9
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10 ¥ o] sjoahefo] He 45 AT

7. A 0|8 BESE

9J2A] o] B3l wE TR TE Ao 40.1%2 7MY w0 I g0 B} 16.2%2 |
Ehis glon el Ziths $HE 16.1%2 vehdx gld), Aah/7]eAE AojA ke §4ol
28.0% % A YERL, vl d 77k HelA 94E s ulgc] & A28 v 3l

= 3 S (E9:%)

19 57 A4 8 Al B A Lo A 3t 3 71 g
s 4 27.9 21.3 26.2 164 3.3 49
T 5 50.9 114 9.6 21.0 1.8 5.4
T 7 4 56.7 119 10.4 104 3.0 75
A F 4 45.1 18.8 8.3 15.0 75 53
A4 9 9 59.7 15.1 5.7 10.7 57 30
Aakiz1E3 22.0 26.0 16.0 28.0 4.0 40
3 Ao 487 176 8.5 17.0 59 2.3
7|€} / ¥R 424 10.9 10.9 174 87 9.8
A A 49.1 16.2 9.3 16.1 54 4.0

8. QAA| B (28T
HF BRE Wl A (M Al FE0 2 37 6%2 UEon, 1 theeR (1
o] HIATHE0.8%)), (MeIAIMlo] REF(25.4%)), (4ol BAeITHR5.4%)), (FARsT
(20.0%)) 5] o2 ehia 2,
A0 2 szl FARTHE Al 2o tg B8 Alge] 3 ek, @02 Al Al A
79 Aoz Yehia gtk 53] Zedul 9% B9vlel 2 M5 Sa glon 2o 44 8
o] 1e Aoz et

g A HEAHZ

79.8%2) STAZE F9 ARGl G40 B PHE At RO veht, TR 9 Tk o}
2 RS A4t g Ao veith. dFAE AHEn, AR/AR9.3%), TV/E
(6.8%), DM/ZRE(4.2%)9] 22 e glet

53] 30tie] A AR, RReA JAFEE FFehe el 2 Rz eyt
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=419 stdulel) A 4% AT 11

3 o (G9:%)

nq A A/ TV/2tl e AR DM/ERE
B A 49 8.2 80.3 6.6
T E 9.0 7.8 77.8 o4
T+ 4 7.5 45 85.1 3.0
AR 4 8.3 8.3 375.9 7.5
A 4 9 9.1 6.0 80.2 4.7
A8 6.0 8.0 84.0 2.0
8 A4 94 6.6 814 2.6
g/ 53 174 6.5 70.7 54
il A 9.3 6.8 79.9 4.2

10. Al oM I|F (FZSED

HaE Jeshe 7lFo s (Woleta S9 A-971 63.6%%2 7P #A vehdth 1 dde R
(2/940] 20.9%, (£917117} 18.4% F2.2 SRt Sitt. A4 Bx Aoz 71 ¥4
B (MEIA]E 398 BFE 17.1%2 v w4 Jeiygc 2 g2 (2% Hay
(12.5%)], (34 0121 (12.3%)], (71A(12.0%)] Fol vlud A vehtn gen, (FAAF Al
ZHE 1.0% Hrell &b astrt,

11. 32] QA = TEH7L

el el s Aol g - A Ao 21.6%013 FAHHRN JA L 33 8%
yeht B339 o] zu o $AIE Aoz vEhr) bHAR HEE 2848 FHAH Aoz
VHERITE

e, 200 olste] 79w FAQ 9 Bk 34 A 1R S5Ake] vlgo] o},

8 4 o (%)

a0 O puedad | odeddn | wEan | dedsdsd | asdgd et 97
& A 8.2 19.7 492 19.7 3.3 3.10
T 2 3.0 16.2 40.7 215 126 2.69
7 %4 4.5 17.9 41.8 284 7.5 2.84
H 5 A 4.5 248 414 218 75 2.84
A 49 a7 11.1 446 326 8.1 2,70
Md/7EH 80 14.0 50.0 14.8 149 2.88
3 A 3.7 ' 20.5 454 25.0 54 292
71/ 74 33 13.0 46.7 304 6.5 2.76
A A 4.0 176 446 265 7.3 284
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12 93919 S 4eof g dF A7

12. AR M| A 7}

A4 fivete) g4 Mu2: e5E 2-3d At viadld o, 2/38 e S$EATL AH A
FEo] EAT T $HE. 5P = ﬁéﬁz 3.742 vlwd FA vehta gt

Ty, 84A) Hb Algez (MH2)7E AlY A vERd 2o Hol oA E i ZjAMs ok o
A7 Qe Aoz Pehech

= 3 o (24:%)

oy Y wsmaan a9 24739 wled | adwesd | 97
g 4 13.1 426 328 6.6 49 3.52
T 5 13.8 491 305 54 12 3.69
T 74 164 5.7 209 3.0 3.0 3.81
3 23 13.5 5.9 218 6.8 3.0 3.69
449 9 154 5.0 248 23 1.3 3.82
A/783 140 4.0 280 6.0 8.0 350
A4 12.9 56.7 254 38 14 3.76
71eb/ 54 18.5 42 4 N5 43 3.3 3.69
A 7‘“ 11.8 45.0 21.9 35 176 374

13. Y4A 45 AUx|7E

A A F2 o]fshke wF T A7HE A A, 4 ¥ e A 91(22.9%) Bt
= 29(32.6%) 2 AW, AlW(32.2%) 2 Eol v B9 Y BE 2R vhelt

53 dAe 2AA(37.0%)E o Azt Hlsl, dzs 2AA940.9%) e | AEss
222 ettt

Qo] EolAHA FHGA] FYdIN 94 F o= Hl&o] Frleks Aol slen, 304 olshs
5AAGE, 309 o482 ndAg s o AEdhe ] Ao,

Fs el Wk AR J2A40.1%)90M 2l4ehe A& HEshe Aoe Holz glen, 3
A AT AN/ E3 e AL, TTE ALY nAGE Aashe 2o g eyt

71EAE] 0| &2l Hld] T deks A& HEae, nEAEE 2AAY9E 53] 4%
3k 202 YElT
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#3019 s gfefol B 43 47 13

o EH zawizd | wgewn 2949 ] AR A%
& A 938 57.4 199 1.6 11.5 0.0
F i 40.1 228 281 18 7.2 0.0
T ¥ ¢ 209 269 418 45 6.0 0.0
1 £ 3 18.0 406 278 2.3 11.3 0.0
A 9 4 25.5 24.2 40.3 2.0 6.7 1.3
A ed 28.0 40.0 180 6.0 8.0 0.0
3 A4 184 34.3 31.5 24 132 0.2
71EH/ 54 25.0 337 38.0 0.0 3.3 0.0
Lriod
g S| FERA RN | =g et el BHA ARdFH | wARE
4 A 229 26.7 37.0 2.8 10.2 0.3
q A 228 40.9 254 14 9.1 04
Orros
gut® sagaze | sgedt | asle wpen | Asu | wlEe
U & 12.9 476 259 22 11.2 0.2
71 ¥ 28.1 24.1 36.0 2.3 9.0 04

14, 823 Ny

4N A Behe 24830 ATtT W2 SHAE B9 2.9%0) BB 202 vehin 9l
o Wk, WTR: e 46.4% 2 ERIT U0 SHAE FEE 3472 vlwd vk o)) 1
$12-¢ vehdz ik

n 2 g (D9:%)

r

SERY . o
4] of f-utadct s} BEolr} B4 At ot R
& A 16 574 410 0.0 0.0 3.61
F ® 36 491 425 3.0 18 3.50
T 7 4 45 448 49.3 15 0.0 3.52
A & 4 2.3 41.4 52.6 3.0 0.8 3.41
4 9 o 44 409 51.7 2.3 0.7 3.46
a3 12.0 30.0 56.0 0.0 20 3.51
3 A 4 3.7 42,6 51.0 1.7 1.0 3.46
71et / 3 43 326 60.9 1.1 1.1 3.38
A H 40 426 50.6 1.9 1.0 347
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14 @58 g xgde) g 43 a7

RI2E MMslRs] B4

22N ATE 60% 7120] Axahi o), AP ATehs watel ML g B
S e Ao Uehrh S2lS4s TARS slaME Aula o] B a stk Azshn s
Ao vehgrt

1. Z24e olxlE
60% 73] SRR FLAVAS B U AL rhitth o] Folass Qxwr} Lu
7he AE wolel, T4 SAMAolNe] AR gl bR o A ek

a7 g (DY:%)
g MY Y M QA
L) A 32.8 67.2
* L 55.7 443
+ % 4 68.7 31.3
A EF3F 54.1 459
A4 9 4 62.4 376
Aa/7157 40.0 60.0
8 A9 66.1 339
| 7IE /7 50.0 50.0
A A 59.8 40.2

N
T
2
b
o
it

) % HAE
g SeAe YA AgEe white JBle e vmd AY(44.1%) 8 A g}
(46.2%) 3 =72 3= Aoz vepeh. 53] 500 o4de] 7= (w4 Brhe %] 13.3%=
¢ A vehta gl st 204 olstlde (WS- b wilE $9AE Y Ao g v
Wt

AT AU/71€H FAAA w2 7B3lgg gko] A2 Holalm AZehs gl vud &
LRt gl
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B2le) Sl e 43 97 15
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ABSTRACT

‘A study of consumer’s eating-out, pattern in korea

Boongyoung Lim
Lecture of Ansan technical Junior college

PR director of Korea Restaurant Business Association

This study assesses consumer's eating-out patten for Foodservice industry in Korea.
Foodservice industry has become increasingly important because many businessmaa are
locking it difficult to develop sucessful business as a consequence of the rapid growth in
Foodservice industry in Korea.

This exploratory study originally nation-wide surveyed a 1450 consumer over the country.
A reserch was conducted from July 1, to July 10, 1996 using as its subject domestic
consumer over the country.

The data obtained from the returned questionnaires was coded and transcribed for
statistical analysis. The Statistical Package for social science program (SPSS) was used for
computer analysis of the data.

Findings indicated the problems of management structures, managerial techniques, and
laggard counter measure against the korean government’s open-door policy for dining-out
industry.

It is found that taste, F/B price, atmosphere are considered important in choice of
restaurant.

And korean consumer think it is important that restaurant location, physical evidence,
quality of service, Ads of mouth and cleanliness.

With the importance of dining-out industry to the business, economic, and social
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development of korea, it is imperative to bridge this gap for sustained growth and
development. Moreover, this study for advancement and improvement through concrete and
multi-directional data collection and in-depth analysis of consumer's eating-out patten

realities is required.
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