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2) P. P. Schoderbek, Management Systems, 4th ed., Irwin, 1990, p.340.

3) loc cit.
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Abglell w3 ek wa duFolrl wWEdd & 71de] 71 A AdeMe asd

(efficiency) A E olF & doolA Hojr} ALY zpdoA oz 7199 A
(effectiveness) & A A]7]7] 913 WAoo g #8535 Jryd 53] Palvia 5& 2534
2o Azl AslodE AR oHE B5Y] sl HRF el WEA Ab&o] Al
qo g guegltii s Thd weld e HREAL ©Es] e g8l &

s el 7<}° S oA 71d 23 dAlel BASAE 2N T2 AHA 847
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i AT
AuEiel dFH B82S ANME A5

: & A% oJAaY Aot AAEY 3
44 9ol RE ARENe] nAE G melstelol Pk wkq zHA Mol ol
A4 Aol 2 ARENAY AR hF Aol Bagel Az

ool B e 4uEo] s1del A A A FE thed g WwPow

%2 (data communication)e]  2lALA A

7 W=z agln oW 4S5 JdEAE FAbSHL

Aol w2 FRF4e] = ZAGAAAGFEHS

(organizational variables)oll 2J8iA] == EA ARE HAFs1n

AR, dE wE gAZEA FELS gAaAAAESF  FH0 Aoprt d=AE
Az s

1.2 4349 2 W8

EoAte v)geld BrEe] qAMAAC " Ae 4 HIstaz @ ol 4
TEAS g4Ey] 3 AFHHoesA B ATt BAAH HHE o8 454 UHd
dse dgstn

FHATAMNE FREANS TEFoIN gatEAe] FH-AHPA R FFE woHe
2ot AAY HAAFES AL BASR o2 vpgoE e /Y 49E Pl
o] AREA gALA G te] @A digt JpHEC] AR F olE FAHoR A
AT

NEH A2 AY AR £ ARENS B ANe] ATE s A
s gow sto] AEA i*}(questlonnalre survey) ¥ & o] &8 o, 19941 8¥ 1
e 89 30U Fke] AA EEREAE ANGAT. HEe ASw FEd A9
o g1xs 1204 Mol 71GAE WAow At o o Y ARENS FEE
s 71dol U2 e Aol FRE AL Yee At AT FHOR W2
5) BN BN LK, FIMFE e #ETREA S, TS AL 1992, p.277.
6) P. C. Palvia, J. A. Perkins, S. M. Zeltmann, "The PRISM System: A Key to

Organizational Effectiveness at Federal Express Corporation”, MIS Quarterly, Vol.16

No.3, Sept. 1992, p.277.
7) #5d . bEs - whx @ rS-uel AZzVIde HAR7E ol & HE BAY, =49 H
w83 1994 FA steul s, P PR3], 1994, p.25s.
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2 shgste] ISk,

AEA 2 d5E alol 2 s WAsty #Hol(bias)E 07 flsld] dEHaE Fi
st 58 HEFES Ao, 59 FES CAxR @48 O gy 9 54
DA R gsr w7]E Fos dhdrh

AZH BAE 93 SARAME BAAI) A SPSS(Statistical Package for the Social
Sciences) PC+ Ver 5.0& 01%3}04 o] o vt

0. AREANG QA A A ] Aol

2.1 ARFAN9 99

211 ARES] Wy

HAREe] Ao mel FPgARA 2] Herid e &3 W E st A = Aok
6O 7Rl = B35 AAES A% ZHor AFE7 &Aooy, 0d o= g & @
ol ebulo] ~ 2] AFG S0 dol= AFERE S1E]#H o] 2 (user interface), “18]31 HH s o
EQa FEog Qg AFUAlel 2zt FRE olFo] guis 53 80du FE &
Molg ZFE 9 BFgoz sf7ixe] &&o] 43 Foluti, 80y Fub FE = Fetol
N E/M H(client/serve) 740l FAE 7] Al et Gl E ole g Fao] wukiof
BAgee] HAgAwsg, ulgae doletdol el &8 27 FalWlocal area
network)e] o]&, #d EAMd(wide area network), H717}F  EA(value added
network), F9E34 1 B (broad integrated services digital network)9| +%& % tf
ksl A REA TG »=#HE& Holx 011:]-.

M. J. Ginzbergx AEEA w&E7]&3 AR AP 7] & (communication and computation
technology)-S th& 3 #ol 117W§ g7 sqets

x 343 9} 9} E-maile T HAFE 2 Al 22"l (electronic

communication systems including video conferencing and e-mail)

» Aekaigl @ F=2ke] 74 (group support and cooperative work

technology)

# o] 1] 2] %] 2] (image processing)

8) G. N. Scott, Principles of Management Information Systems, McGraw-Hill,

1986, p.57.

9) Michael J. Ginzberg, "Information Technology and the Restructuring of Work:
The Potential for IT in the 1990s and Beyond”, Proceedings of the 1992 KMIS
International Conference on Information Technology Driven Organization

Innovation in Year 2000, KMIS, 1992, pp.2-3.
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« W E] P U] o (multi-media)

x 91-& %] F (artificial intelligence)

« 24, 91 Fo d/EY oA e (alternative input and output
mechanism such as voice and pen)

« AR e "FH A YF ("total immersion” computing

environments)

* CAD/CAM/CIM

* EDI(electronic data interchange)

#2382k 9 touch-tone® & Y # (voice response and touch-tone
data entry)

+ h7FR ¥ & 2] 2] (massively parallel (non-von Neumann)

architectures)

71hdell A QFE UdE ABREANE A T BHER oy §f3o] AHRY o
oZ olgt BHE FHS T F Wol XAV A AT o]F YA 90d Y B
1gell 7hg 2e JEe vA e gAsEE HEEANY fF¥E TFHoR AT - EF
3k Straub & Wetherbe?l ARV EE S 7|E o2 ALESHLI0 o5 F 7149 B
A Foste d4doz Tl 889 4 iy #aFHE HRENE BE HAHIT Ao

<FE 1>ojrh

213 AHENT} A 2AY BH Q3

€3 Hubers ZAolu} QAMAR T} 7o 2x ] 7} A (organizational process)el v %]+
5 1934 3 199030 Zzt wrEelHA  g33 HAseE F

10) D. W, Straub and ]J. C. Wetherbe, "Information Technologies for the 1990s : An
Organizational Impact Perspective”, Communications of the ACM, Vol.32 No.l1l,
November 1989, pp.1328-1339.

11) G. P. Huber, "A Theory of the Effects of Advanced Information Technologies on

Organizational Design, Intelligence, and Decision Making”, Academy of Management
Review, Vol.15 No.l July 1990, pp.47-71.
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A5 © D. W. Straub & J. C. Wetherbe, "Information Technologies for the
1990s : An Organizational Impact Perspective”, Communications of

the ACM, Vol.32 No.l1, November 1989, pp.1334. oA &+ =7}
st A FAGS A4

D Ags 4d A+

Doyle & Beckert= MR EAo 87 ]" o Az # Ao njA= JFE A
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dun and bradstreet) computer graphics system, AUTOTRAC(automated project
tracking) system$ 2708ttt 3709 HEFAAI AWl G573 A}, Akl 7]
qate Y AEE AFEATeEN ARFIAN LAY E9E FHsAT1D

Cymbala® HEEFAS =] 7|4 Agstd nmxe JFS A4 23 JHFNS
Mg gndoz g8 n 9"-‘- Z19el 7t AEAA 7149 S AFsAt I g 7]
dE S BHo] & Wey] dEo] ¥ A AEE 5 Jde A FHolor T2
719 AFLZ| A -r,J’ 1t} ©elA Hohne ZE32vpAI(Volkswagen)? Al &3l 3}
Aol tdt AR ENY FFo) #S AFE HAF-EMATY F O Age 7, WA
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ey ARt H4- 07 = o] 7

m)-

95 25 £ R e A9
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12) J. R. Doyle and J. D. Becker, "Computer Assisted Planning(CAP) at
Dinero International Bancorporation”, MIS Quarterly, Sept. 1983,
pPp.33-46.

13) R. J. Cymbala, "How Good Information Can Feed the Strategic Planning
Process”, International Management, April 1984, pp.62-64.

14) S. Hohn, "How Information Technology is Transforming Corporate
Planning”, Long Range Planning, Vol.19 No.4, August 1986, pp.18-80.
15) R. J. Mocklet, "Computer Information Systems and Strategic Corporate

Planning”, Business Horizons, May-June 1987, pp.32-37.
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Cheney & Dickson2 AR EFAE T8 AR A2 ot A (stability), T2 13
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16) P. H. Cheney and G. W. Dickson, op. cit., pp.170-184.
17) D. Power, "The Impact of Information Management on the Organization:

Two Scenarios”, MIS Quarterly, Sept. 1983, pp.13-20.
18) R. 1. Benjamin, J. F. Rockart, M. S. Scott Morton and ]. Wyman,

"Information Technology: A Strategic Opportunity”, Sloan Management

Review, Vol.25 No.3 Spring 1984, pp.3-10.
9) J. D. W. Morecroft, "Strategy Support Models”, Strategic Management

Journal, Vol.5 1984, pp.3-10.
20) M. E. Porter and V. E. Millars, "How Information Gives You Competitive

Advantage”, Harvard Business Review, July-August 1985, pp.149-160.
210 N. Rackoff, C. Wisemann and W. Ullrich, "Information Systems For

Competitive Advantage: Implementation of a Planning Process”, MIS

Quarterly, Dec. 1985, pp.285-292.
22} J. Y. Bakos and M. E. Treacy, op. cit., pp.101-119.
23) C. Farrell and J. H. Song, "Strategic Uses of Information Technology”,

Advanced Management Journal, Winter 1988, pp.10-15.
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g8&E AnAIE 28 AHY AFF s om B35 G| do) e ek
AREN &8 wst A3 E 3 Banker & Kauffmanne 282 d o] o+ 52 A==
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obzel B oHE &3y AT HAEREAY ALEZ go|ahA = Qoo uA
°] 8 7 (customer needs), 7% < % ¥ (management support)2] 84S A2 Ives &
Jarvenpaa+ A E-E21o] M7 3 globalization)2] &7} ¥n “17 0] 7] Meke)] WA A o
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Palvia, Perkins & Zeltmann®l F7#o o|3lH, YREALE 1980 o= AAA o] A
(competitive advantage)®| &S50 2HE wHEgor} 80dd ojFol:= xze| oy
(organizational advantage)& #5387 9t WeFa Al & (strategic use)o] 24L& w3 o
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24) H. R. Johnston and S. R. Carrico, "Developing Capabilities to Use
Information Strategically”, MIS Quarterly, March 1988, pp.37-48.

29) R. D. Banker and R. ]J. Kauffmann, "Strategic Contribution of
Information Technology:An Empirical Study of ATM Networks”, Proceeding
of International Conference on Information Systems, 1988, pp.141-150.

26) Boon Siong Neo, "Factors Facilitating the Use of IT for Competitive
Advantage: An Exploratory Study”, Information and Management, Vol.15

1988, pp.191-201.
27) B. Ives and S. L. Jarvenpaa, "Applications of Global Information

Technology: Key Issues for Management”, MIS Quarterly, Vol.15 No.l

March 1991, pp.33-49.
28) W. King, E. Hufnagle and V. Grover, "Using Information Technology for

Competitive Advantage:Some Empirical Evidence”, Information and Management,

Vol.17 No.2, Sept. 1989, pp.87-93.
29) H. Tavakolian, "Linking the Information Technology Structure With

Organizational Competitive Strategy: A Survey”, MIS Quarterly, Vol.13

No3 Sept. 1989, pp.309-317.
30) P. C. Palvia, J. A. Perkins and S. M. Zeltmann, op. cit., pp.277-292.
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31) Rebecca A. Grant, "Building and Testing a Causal Model of an
Information Technology's Impact”, Proceedings of The Tenth International

Conference on Information Systems, Boston, 1989, pp.173-184.
32) Peter Weill and Marianne Broadbent, “The Use of Strategic Information

Technology by Entrepreneurial Firms", Proceedings of The Eleventh
International Conference on Information Systems, Boston, 1990,

pp.205-213.
33) Brian L. Dos Santos and Ken Peffers, "The Effects of Early Adoption of

Information Technology : An Empirical Study”, Proceedings of The Twelfth
International Conference on Information Systems, Boston, 1991,

pp.127-140.
34) D. W. Straub, L. L. Cumming, P. Christopher Earley, "Effects of

Information Technology on Feedback Seeking”, Proceedings of The Twelfth
International Conference on Information Systems, Boston, 1991,

pp.165-175,
35) Elizabeth Anne Busch, Sirkka L. Jarvenpas, Noam Tractinsky, William H.
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Glick., "External versus Internal Perspectives in Determining a Firmic
Progressive Use of Information Technology”, Proceedings of The Twelfth
International Conference on Information Systems, Boston, 1991,

Pp.239-250.
36) V. Gurbaxani, J. L. King, F. W. McFarlin, K. S. Raman, and C. S. Yap,

"Institutions and the International Diffusion of Information
Technology”, Proceedings of The Eleventh International Conference on

Information Systems, Boston, 1990, pp.87-98.
) J. D. Mckeen and H. A. Smith, "The Value of Information Technology : A

Resource View”, Proceedings of The Twelfth International Conference on
Information Systems, Boston, 1991, pp.41-52.
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Al2~"(DSS) RS Jiste AHES Mo a9A e e g
uh, QAL A XA el Bl g fkste] AFEgE Yool [AFE, AFHRE, FHY
o e &7t o WLEL AEaAT o9 HE=F AFE BE Sharda, Barr &
McDonnell= DSS Ab& @ # v AL ol oigh oJAldA ] §&48 vlu-drs 4
3 DSSAHFE R WY A AR g o ASS THIARTGAD ¥ Sanders & H A AL
AFEEA7 A aE hgoz dte] [FPS X9 o83 orAAe] axE B
= AtdE AE8cha2) oA AA AlARE d(decision calculus model)-& o] -&3le] AR
212} &% %4 (Brand Manager's Allocation Problem)o] w3t 234 2 ¥ (Jaboratory
experiment)2 ¥ Mclntyre: SAAAH R DG o] &8l o] Hup & HAuE Ho &
T}z 8} SA vk

ZaxutAlel AlEs Ao dig JuFAe FFE A+¢ Hohnd “HEFAE 7
ol AL MMANG n FFEATH Gl Ao o] §AE o]eld & Benbasat &
Schroederd®, Benbasat & Dexter4 % Cats-Baril & Huberd” %9 d-tZA o] 73}

5 o

38) G. P. Hubher(1984), op. cit., pp.928-951.

G. P. Huber(1990), op. cit., pp.47-71.

39) G. Kasper, op. cit., p.26.
40) G. Kasper & R. Cervany, op. cit., pp.87-96.
41) R. Sharda, S. H. Barr & J. C. McDonnell, op. cit., pp.139-159.
42) G. L. Sanders et al., op. cit.,, p.142.

3) S. Mclntyre, op. cit., p.22.
44) S. Hohn, op. cit.,, pp.18-40.
45) 1. Benbasat & R. G. Schroeder, op. cit., p.43.
46) 1. Benbasat & A. S. Dexter, op. cit.,, p.5.
47) M. W. Cats-Baril & G. P. Huber, op. cit., p.362.
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of HI& ¥4% 4+ Utk
H2 : REANE qxardde AyA43 H(+)e] dHaAE 7Hdv

Hubert 71&9 Moz 2ated dadh G| o] oy o HHe d& &

o #Aestojor & "ol AriEvtn A wepA HEFAMO WHde JUE
ayHoR Hald 4 dn FFHo g oatd A el AY A (routinization) g F A A ZIt)aL
=3 T 49

Cheney & Dicksone AEEAIA| 28 TQlol AFo 7] d7]dol dig & BAIAZF
(deFy, f 3, Q74 Beh)oll 2 qAEAAS APHATFEN TAHSE FoFFol
EolH S B vl A F HARFAL ALAAY AYPYAHE o Euar N

H3 © ARENE oA AReNA 25l §olgst A+
FRaAE 7,

Sanders, Courtney & Loy &< DSS¢ dF<Q IFPS(nteractive Financial Planning
System) tool& &&3% 37 ZEF(FAA, AFAYEM7E 71ehS dA4LFH JALEA A
APA 2o E fHEFEroe] AAE FHAOR YEIW7] wWEd, FREFANY &8
oAt F e foldS FWUAUYE HE AAEATS Rockart & Shorte MIT A+
5ol g3 AF PE&E A8sle FATIE FF 9B e dARFY Az gE
A (interdependence) S | ol AAM HRFAI QA& A AtSD

HARENY wHoe] 229 FHE 9 7% vAe JFYE AT¢ Foster & Flynn&
GMe AHMY AFEAM #43F 28l R AM(Enviornmental Activities Staff Unit)
of tiet HBEA =ads 7T Ay, 23 FAAY Aloldd ¢ Hugt FAYE 7
=39S Bl

Huber= AR FA0] GALLE S &0t dtdil o]&H o g F743 Tt

A3 g i3t DSSe] @l #3F =FdA Yoo & Digmank, DSSE Al&&dozy
229 JAILE S F9FETGT FHEH L5, Ashmores 94x A% oz 9
ste] ARFAY BE FUAAY MY ALt ES Hdgstodor &8 AF D

wk Futs) = AFARSE A S22 A Zuboffe HREANLS A=t 749 At
A8 LS Zuln 39 o) Franz, Robey & Koeblitz 5= Z+3 o gt {43 A

|
[y8]
L
>
7
o
=
o

-

G. P. Huber, op. cit., pp.928-951.

P. H. Cheney & G. W. Dickson, op. cit,, pp.170~-184.

50) G. L. Sanders, J. F. Courtney & S. L. Loy, op. cit., p.142.
51) J. F. Rockart & J. E. Short, op. cit.,, pp.7-17.

52) L. W. Foster & D. M. Flynn, op. cit., pp.229-236.

53) G. P. Huber(1990), op. cit., pp.47-71.

54) S. Yoo & L. A. Digman, op. cit., p.120.

55) G. M. Ashmore, op. cit., p.53.

56) S. Zuboff, op. cit., p.143.
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Ane AAG v Aok
HA: ARENE A4 F(ne AuaAg

Hubere 2AME A 2 o] Ao JHFANY LA 4
2] (more quickly) A &, 7,3*)1‘{5}—‘; Lg-ej,o] SRt 2AEE AREAS FLsW A A
dol g Frhgickn FskA ks

Rockart & Short:= Al 83 %A ]"1 AHEFAE &3 4
FH o Z(real time) AEsE FIY £ YA I s ow® Eax
Agalgodl A Hohne AM2$ AR B EA7&S ol&sld, wWass 70 L3
258 T7/HANE F A S AEATE B3t BRI

o] 4ol &S aofste] AAIF ZHo| <&F 3>olth

\I

\.

41 #BRAH9

Jm
2

4

Jm
ox.

411 BEOES 4y
B AN 3aE 2GS A9 54 74 WEe <& 4>9 2o
a2 &e acoksta AAstd g Zoh
O dFHze Azxde 74 vl BA%EA A I F890278%), 42 2 F
Ah(199%)° =olth wEtA HlFo] 12 Az, 6%, AL R F
ANATE FoiF e st BA4sia o

@ Ao 2 =gl 2(lower management)dl |BEHE A7l 56.7%, FHdelE
(middle management)®] A& 37.0%°]W, #1 7 %Y E(top management) ¥ H| T AE
Mol AEAEe 747} 43%, 2.0%0 B3t wEd B AFqAE sdEaeEa 27t

#elFe WEer E4stuz o
4% A} A7 35.1%, 71 8RA 7L 21.9%, FEF A7 169%0]th o7
= Z1dettk 2 AV aez A5d E§57F FelEA @2 B¢

e
2
ult
>
e we

=
=

@ B =% %ﬁ TANER AbEA Y] FRolE dFY AAEA BEAE WA 9
414%, A5 ArA A3 B oArdA e FUFE T 268%, #H2|H A EA BEA

57) C. Franz, D. Robey & R. Koeblitz, op. cit., p.36.
58) G. P. Huber(1990), op. cit., pp.47-71.

59) J. F. Rockart & J. E. Short, op. cit., pp.7-17.
60) S. Hohn, op. cit., pp.18-80.



7} 2a1%0lth wd AnAGEe] oAl AP WFH oAy BAAE 20%
of Aupx ghold B Mol gua Aol upRe 2AASY F-okel Aol &k
Weld debd e EEe B el BARMNA Asstn dwH oAy vl

SAMEA S FALR BMET

a

4.2 AR 2 B3y 24
421 A4 24
B oAPE BEAE o)gatgy] WEel HFAe] AsE AEFRES UYL GEF

<HE 3> 4 M9 8.9k

IEEEEE g 27
1L.oJAtA Ao f&4 Benbasat and Schroeder(1977)(E)
Benbasat and Dexter (1982)(E)
Meclntyre(1982)(E)
Zuboff(1982)(E)
Huber(1984)(1990)(T)
Morecroft(1984)(T)
Kasper(1985)(E)
Kasper and Cervany(1985)(C)
Sanders et al.(1984)(C)
Sharda et al.(1988)(C)
Ashmore(1990)(T)
2.20 A 2] YA Cheney and Dickson(1982)(E)
Huber(1984)(T)
Kasper(1985)(E)
Hohn(1986)(C), Yoo and Digman(1987)(E)
Zuboff(1982)(E)
Cats-Baril and Huber(1987)(E)
3.9 AFA Aol A 9] Sanders et al.(1984)(E)

AL AT o] &o] Ashmore(1990XT)
Huber(1984)(1990)(T)
Rockart and Short(1989)(T)
Yoo and Digman(1987)
Foster and Flynn(1985)(C)
Franz et al.(1986)(C)
4.99A 2 9] HAlA Huber(1984)(T)
Rockart and Short(1989)(T)
Hohn(1986)(C)
Eckel(1983)(E)
Sharda et al.(1988)(E)
T:ol23 A7 EAZTEA  CAHEHAT
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I+ B HEE5(Y) FAB(%)
| A k- 53 35.4
o e & 42 278
dl A 12 79
- AR 2 E2 30 19.9
° %588 4 5.7
7] E} 3.4
" A 7 4.3
53 55 37.0
3} 85 567 |
2
~ ) 3 2.0
u wp o} A € 11 76
- 3 Ab 4 2.3
. A i 8 56
N 7] %) 44 21.9
u ol A} 9 56
3] A 9 6.0
A 3 A 24 159 '
Ayt #el Hof 53 35.1
d#3 DM 61 41.4
o] A} T 3 40 26.8
e #23 DM 36 24.1
T3 i 8 5.8
“=Ed DM 3 2.0

« AEAN DM# #Hg|d DMe £
w el d DM3 d&4 DM 53

el @

A
L]

sttk. 21 %) A (reliability)o] 2 oW ZA} ZAHEIE7L A7, AARA A
gu Hrpate] @AGle] d@dAdel dx Ve F Udew k3

= Az ¥ ﬁl d, oldle FA9 HFA, a4, AF7e4,
o] sigol EEx o 9}l
4& Fgste wide Al irz 13 A (test-retest  reliability), 5= A4

o o 1
(alternative form reliability), #5213 4 (split-half reliability), 2 ¥¥4 224 (internal

=
2 o

v

[o]
A

o o> orlr
-

(> fo e of
LRS-
ol

61) R. L. Thorndike, "Reliability”, Educational Research, Methodology and
Measurement, John P. Keeves ed., N. Y., Pergamon Press, 1988,
pPp.330-343.
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consistency  reliability), F3EA(item total correlation), #H7}2 A Al(inter- rater
reliability), Z2v}3} <3 (Cronbach’s alpha) $°l A& 462 Cronbach’'s a of o3 W=
A MEAEE wol 23 rh
Cronbach’s a o} 23 234 FAHA AF7t of= ool st st Fdd 7]
:Zr glor} Nunaliye 05 - 06 o|deld FESE 7| 2AF % 08 o]do] & Hads A
oft et Fched) Peterys Nunallyel 71&& 7i¢ 12 23 ZFFHAAIE Y

at7] 918k 7lEely olhh W& FFEe A ATE AEE —’F ATk s e
Malhotrat™ Cronbach’s a AlF7F 06 o3t HEE A FA47 dokn 538
o) ol AFTAAEY 7IFEE B W MG AFe 06 ool wy#AR Aog B 4
/\/\E}-.

2 AT A E Cronbach’s a o 8% A4 AZL AAXNEEE 9 71 29 <F 5
o} ot

Bl A (validity)ol & A ET7F 2Rt nAste FAMES dohyd A3 249E7)
o AxEE Wik ©H H P w2t WHEEtFAd(content validity), 71EEHZA
(criterion-related validity), 7W'd EF2 4 (construct validity)2l Al7}x12 7R3 2 4 Qr}

<E 5> AA B

na) Cronbach’s a
ECEEL g g 9FE ] 294
N ANZAg | JarEy
A EAH 5 5 7541 7408 7657
AL E 9 £o] 4 7343 7297 8046
A 3 A 3 5320 6007 4464
7 Al A 3 6797 7688 6322
5 8 3 6 8525 8610 8512
B 5 3} 5 6645 6710 7114
754 gAEAE S A% ARFA 3 6047 6047
A A QAZEAS s ARFA 3 7459 7459

62) Jun C. Nunally, Psychometric Theory, N.XY., McGraw-Hill, 1978, p.7.

63) ibid., p.245.

64) J. Paul Peter, "Reliability : A Review of Psychometric Basics and Recent
Marketing Practices”, Journal of Marketing Research, 1979, Vol.16,
pp.6-17.

65) Naresh K. Malhotra, Marketing Research, An Applied Orientation,
Englewood, N.J., Prentice-Hill, Inc. 1993, pp.306-312.
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A Adetg e AFEEAT RSN S A2 o a 221 ¥ M (factor
analysis)a AAISATE AV A Qs A gz ofo) A #*(eigenvalue)e] 1
ol WFE 2AR e g AGsHA He d B ATNE Ha ololAl g

.}

o
2
FO

N
(Mineigenvalue)& 12 3 2l
=4qA3E gokad e g

o

p=}

o]
T

o},

AA, 2 AP 2 PANE AAAYASe BY QAR Y AR 4] aos
EERT 29 12 oA dA e FE4Y, 89 2% A2 Sol4, 83 38 WAY o
R4t 399or RREUCY 4 24T AL 0601402 eldry ael ol
AT F UAE FE 46.7%, &9 2E 202%, 29 3 9.1%, 819 4¥ 84% %A FEA
of 84297 4WE F Uee RAZD ATh(<E 6>7%)

A, 2 Ag T2 B8l 6 £Y F 1 293 U8 5 B9 2 1 Bye
Asistel 242 SRRt 42WA F ) wRow 2PAAG LARAY Y BHs o
G52 29 1o, Y33 FEEL 29 26 %A AAYUG. 8 1o AHE + Qo
FE 418%, 8% 2% 203%2A FEAQ 621%7 Auww T AUt

L

Al

4.3 4% 4

shd

= A7 MEe AT Mol RO UWH BHMSY TAAISe Hys A7
vk 4Fe Axdn F899 24 A% ws T s
dEE AbolE W7 Yste] ANOVARA S A&} w3 21 747 HEY BA=
voj& Al 24 (Pearson correlation analysis) =

Hu Hokrh

tio
of
o
£
&
S
N
i
2

431 THE59 A

D AzYE GEAelel 4F
AEGH FEAEDLD TAGAN AAGS AN E POOIAA, A4ARS) fx
2 P<O0INA, oA el YL P=005olA AR 1A0) 7)

b Adsdrh. 5 AZAEH TFAEBIE EAYOZ folHe ol

A, AEAEYT FEDA wed laAH e AN, A, 2o, Emste o
Bel gold, Ryl Y4, SNRE WEH FEMe AY So o7} Y

INEN
Aoz gt

L gnd Haghs vlas B, Axge) 28l sl ta e 3510101*1 A
=4 | $a40l o Fon, qALFEo e &ols

ilhJ

)
Ao,
)
>
. ok 1o
o
2
air
rlo
l

oz et gekd dzdo
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<E 6> gAAAH adw®M Ax
&) = a9 1 29 2 29 3 a9l 4
AA el aupA 792 422 224 043
Aol Aan kA 730 483 297 -.069
AU -ge A 659 194 -.029 -.0466
A Aze] v Wi 631 011 -214 283
gAbelel ofAbA% 223 756 -.041 196
Faee oraE 078 716 049 127
Hapeto] ofAlAF 123 714 120 -.028
RF R i TE 272 691 322 -.070
AR xgel A 164 153 832 .003
AR AR HA Lo 147 126 627 073
ARAHR] HAl AF 029 043 611 201
2ol 434 -.087 014 186 895
AHeol 2E3 082 050 158 681
ofol 7l Zk 7.732 3.370 1.554 1.426
B2 & 46.7% 20.2% 9.1% 8.4%
A& 46.7% 66.9% 75.9% 84.2%
<E > A FAAME did THS
& ° Az 4 ' T2 soln
B4 HFEX BAF FFHX
JArA g9 Fad 378 58 354 50 2.88 0.004
oJrt 2 F o &olA 331 74 301 64 2.90 0.004
oAt A e FEA 392 66 373 56 2.06 0.040
ojArd A ol A A4 400 63 364 62 3.86 0.000
<E 8> FA AEAIZH Wid THEF
A& A] 2Eo) AR A 1]
% & Be 2% RGN T# | felx
P FETHA HAd EFHA
AT 9] &ol A 299 75 3.20 71 -2.18 0.030
oAt g e YA 371 67 3.89 57 -2.24 0.026
gx a4 FE4 267 60 2.51 61 -2.03 0.044
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2) BA AREAI Tl WE HF

AT BolA, ArdA el FEAY, AArEA e FEAY T EE FHo|P<0.059
A EARSRE Foldt AolE Heln o

ol FAANRAIZEo] 71 Fekdt e kel zolE EANOZ foge oudtu)
5 AR A Aol wel oatiEe] §old, eAtA A A, AAA Y FE
el Atel7h ok & 4 Aok dAbEA S FaAelds FHAA E*W%*WO] il
Aee] 23 @2 Jar Betol A ¥ FA dEWE b, ol FAAME AT 1
debo] #&& HdHT qAAA ] fEHG] © Atte AL ol meka 2Abd Yo
FEAAE ®ol7] A= FAMNEANTE T3] 83t Aol FYFs ¢ F Aok

Az F8Y, FE L EANYY A g2 wE AIAA WM HAE AL HAN
5171 143}04 o 2 BAFE A (One-way ANOVA)E A Al &9}

1) 9439 2R

<E 9> fFEAA s B A

Wt [REs Qo aead[AnE pug [fesz [zaac[zaap
A1 107 3.78 5862
A2 79 3.54 5035 243 | 51808 | 0.0063 |0. 3669 | 0.646
A3 58 3.54 5883

491 Axd, A92: 289, 993 38 3 T4

P=0.0063<0.050] 22 7z} 8319 Hyro] FHvhe AF-7Hdo] 7ZtEo 7F al4Fd
Hyto] Aol Fold Aoz YEtRY. AxYEF JdH T 718 & A& AxYE:

2 dZol vlsiA HREAE o] &g gArA AP At MY ESS 9vdte AL
ootk oy FAREAY AdE Hdd

Ao, HAzke] ME 4 zpolo] tisiA =
(Multiple Range Test)& & A|3fojol str)

HatRE o] 8317 Haldes o] FAYHor FEHMoY By U3
& AYa Jtke A E FFAAC ok A BAL e AETL o %
EEA712 d=AE gol Br] Y8 ZA AW (Cochrans)®] C @& AESIAoF st} =
ko] C kel 03669724 83 A9 P=0.646>0.050]01 4 =3
5 7Fd o] Al & gl

Scheffe BAlH o2 Atdd AFHFS AT date <& 10> Uekd Ao

Z foaE 00504 rarAEAe adfele FHAAM AxFdFd 38, AxdH FERE

gol EAHE Fodrte] AR =
s "Rl ols s ArE T

e K
A g O

Q

Lei]
P
re o
N
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Al SAReR FA@ Aolvk e Rew EMHET

<E 10> AFHREF

ek | Bt 2 3 1
2 |34
3 | 354
1 378 1024 0.24%

<E I>RFEHY EHEAR

MERdl| ARk | ARRES) [BEHMS)| Fat [ woFE

e 2 3.2642 1.6321

5.1808 0.0063
25 241 75.9231 0.3150
g A 243 79.1894
<E 12> ANH P EY

s [zeslaoaw|gead[Ane[rg [fesz]zaac[zavp
A 101 4.00 6253
a2l 80 3.64 6180 244 19.0412| 0.0002 | 0.3595 | 0.798
He3) 58 3.70 5609

(2) Aol Rk 2

P=0.0002<0.050122 7} aAFasd Hio zole #oldt Aoz Yelyrl o A
Az Heol 989 2 HEFAYF 4
a7 b 2 Aoz JeEwg =3 mawel ¢ gol 595&*1 Z&3s AY
P=0.798>0.0501o1 A 2R tte] EAt%® F Y3ttt Scheffe FAFLE A" AAZHZ S
AAS AR <E 14> JERG QU

<E IBD>HAY E2TAF

wEed| ARE | A286S) [#raMme)] Fa [wdrE
a53F 2 6.6910 3.3455

9.0412 0.0002
aFW 242 89.5467 0.3700
& A 244 96.2376

Fol52 006904 AN goleks FuA Az 9, ARPTH ARFAYLD
Hoz feld Aozt Y Ao BALL,
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<E 14> A EHEF

A | g 2 3 1
2 | 364

3 |370

1 400 |036% 0.30%

<E 15> 924 F¥o e BARY

S A =
N N B P T I R Pan ) PP C% P%
Ae1| 119 | 356 | 05800
e 205 |3.2004| 00751 | 05063 | 0.89
T Aol 87 | 370 | 05874 0
oA AE | HW1| 114 | 296 | 07164
201 |8.6069| 00037 | 05475 | 0.342
o] |xw2| 88 | 327 | 07889
Ae1] 119 | 373 | 06523
Heyg | BT ' 205 (35491 0.0610 | 05675 | 0.172
°° % 14w 87 | 38 | 05695
491 974 A A4, Aw2: welq JArd

) A el mE BARA
%‘W #He) eladge) Fyo) AAEYe Wao]l FFL A=t BAG Aol
<E 15>0lth cl7ldlHE SdAEFY FHel BAGC), eapaBe] Folye
0005, eAt24e) Bzt R AWY 5 FFE 01 A EAYCR 9% 3ol 3
oo et 290 7Y ARl gRgs B A2 10 wa

i i, #eld oA A e aRe] BE xe RAo® yehuth & YA oaad e
wel A AgAEAeAA xR e] ARrt o gow, oAlaEol ¢ 43, BN o

flo
N

oz #4¥h

JAAY DAL AN A FRAY, A2 E S04, A, AN BT

& ABRAE <E 17> 2 oS B_Oko}na the s 2o}

@ oAbdd dEws F oA dAe] Fa4, Adrtasel fol4, FFA, AN A
(e FAAAE 7M. 53 qAAA Y FEHS dA2Fe] o4, HYA, HAA
Wt g Ao dudAes da 474] 7PZJEP = oAtaFo] ol E FHYo) =
=T E, HAgel FEe
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<E 16>9A124 f8e EMEAG

HEQ9l | A= A53H(SS) | HEFWMS)| Fg R
aF 1 49282 49282
86 .009
aEY 204 146.5086 0.7182 6.8621 00095
g A 205 151.4369
a3 1 1.0882 1.0882
3.2004 0.0751
aF W 204 69.3617 0.3400
g A 205 70.4499
-l 1 4.8206 4.8206
8.6069 0.0037
aF 200 112.0173 0.5601
g A 201 116.8379
g3 1 1.3588 1.3588
5491 061
g 204 78.1024 0.3829 3549 0.0610
g Al 205 79.4612

Age % Aol HAA T

(@ oAEE F¥ Wesh GABRARAGR FBEY

AR 59 B Wrg odABARTASTe] AVUAE HWEY <E 187 P
o e AA f8 Bd Wse A EA Wi BAE BE (09 4uudE s
o 58 oA dAY FEA % A A fol4de gRAAT FF Bolu.

AArAARAFEA | 2T 8ol AYAY | ANA
SJArAR A 1.0000
( 139)
p= .
9| A} o] B o)A .5164 1.0000
( 139) ( 139)
p= .000 p=. :
294 5441 4457 1.0000
( 139) ( 139) ( 139)
p= .000 p= .000 = .
HAA 6526 3449 6839 1.0000
( 139) ( 139) ( 139) ( 139)
p= .000 p=_.000 p= .000 | p= .000
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<E 18> AANEAHFEI JAAAW

434 3AEA S A

A T
HEEe

FE <
analysis)S A Alstodol st} 37 BEA oA
d(multicollinearity) & S g9

47be] abgtvhAl )

5] T+ A5H Z2H #@ex 244
JALA A 9] .3330 .3249
FEA ( 94) ( 94)
= .001 p= .001
QAL B 9 4467 4485
Ho]A ( 94) ( 99)
= .000 p= .000
AEA 3232 3047
( 94) ( 94)
p= .001 p= .001
2 A4 .2835 2816
( 94) ( 94)
p= .003 p= .002
A9EE A3 H8A, dF3IAES(multiple regression
B SHHSFE AMEdleE A gFEA

EAtEA RS Blstdor B}

TaAdde e IAAFA RA(bias)E 7R A &t Johnstone Rfis AdAs
050 M w7 Alzsiit dadAF 0.70]3AA o $-

<E 18>S wAd
&3 gtk o] BdE
A” F& A, IAAAF, o

ArardA e FEaA #2933

o] A3 421%0|t}.

Fold e onlett,

A AR B fold W

A g2 145%0|tt. ol
< drlgg. AL F
2 o] W —4
ol ARTANE

Eanth 0o ]

A o] ir—o}

3} 14 HEAO

ojgd 4%

)%1:—4 4
T

ol ARFTAE

Jre AL s

olg¥ 7

ERE YRY JAEHS A% JuEN oA o
% ol8T A%, ATA oJAAAo

golgel fols MEERE Bl JAAYL

e 44 Dot

IERE EERERERES QISR

2E PR gAY e

Roletmt B E o dT

HHE
l

Az YerdTn ok

Fo o3 F 3] HEA(step-wise regression analysis) Z2TE A A
Z 7Hd ] diste 3] dHE &
FFo] Yeh Ao
AEH i A2 S
35, A5 gArE A FEaA ol

SJulah FAF A, o

A JrFA v of

g ojv s
A GuEACEA o B

6) ]. Johnston, Econometric Methods, McGraw-Hill, New York, 1984, p.245.
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<E 19> @AM RO % FAARY A

JAAAAT A5 [ §E9RF  8AA% Fgk fels
HI @ &4 421 AF-H4dA 225 13486 .0008
H2 : 284 145 AERA4 107 10849 0012
H3 : o{AL A% 234 e AY 243 25056 0000
CH7 ¢ AAA 089 dFH44 151 9.286 0040

g % JeAT | B85 | woFE
274 oA 23S A% YREA | 3330 94 001
oY A E A% JuEA | 3249 %4 001

GREAD AR FEAGS FHBAS BA B, F(H FBRBAS AR
m, BAHow §olslng gao AuIi

3 7b FreolskAl ke AFAE LS Vs 1 v
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ABSTRACT

A Study on the Effects of Decision Making by Data Communication
Lee, Jong-Ho
Dept. of Computer Education
Gongju National University

1. Introduction

The new computing era started with the various computer technologies and
services having been used in communication and automation area since
1980's.

We call that era information technology(IT) era.

In such era, especially communication plays very important roles in every
aspect. So Schoderbek named that era the age of .

Therefore, communition became widely used in organizations. Now the
majority of organizations have computer-aided communication capabilities
that facilitate access to people and information, both within and outside organization.

So one objective of this study is to assess the effects of these
changes in data communication on decision making.

Decision making is the essence of management and is too important
to organizational success.

This dissertation has three basic objectives:

Dto clarify the concept of data communication, who influences on decision making, a
nd the concept of decision types, managerial and operational, may be affected differentl
y by data communication

2)to investigate whether the effects of data communication upon decision
making may be organizational variables. . .

to verify that business and decision types may affect different mmpact

on decision making.

2. Hypotheses

Four attributes are selected to make hypotheses from the information
attributes presented by famous scholars.

They are as follows.

(Deffectiveness @routinization @communication easiness @timeliness
Hypotheses are developed according to these attributes, which are
chosen from the literature study and theory

H1 @ Data communication is positively related to the effectiveness of DM

HZ2 : Data communication is positively related to the routinization of DM
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H3 : Data communication is positively related to the communication
easiness of DM

H4 ! Data communication is positively related to the timeliness of
information for DM

3. Methodology

After pilot study, data are collected from the decision makers in 200
companies located at Seoul and the metropolitan area.

A random sample of 174 employees sent back their questionnaires(response rate of 87
%). Among them, 151 questionnaires was useful to the analysis of this study(useful ra
te of 75.5%).

4. Conclusion and Discussion

Among four proposed hypotheses, all hypotheses are fully supported. They
are as follows.

(Deffectiveness @routinization @communication easiness @timeliness.

So, first objective of this study is proved. Namely, to clarify that the effects of data
communication upon DM is fully supported. But they are
different from the decision types.

Second one 1s not apparently verified. i.e. the effect of data
communication on the decision variables is not moderated by organizational variables.
Third is inspected. The effects of data communication differs from the
industry and decision types evidently. ‘

This study has many limitations to generalize the statistical results.
Since the definition of data communication has broad meanings in reality. So allare no
t contained in this research. Another restrict in this study is like this. Decision types
are usually divided into three types-operational, managerial, strategic DM. But in this
study, strategic DM is left out.
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