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A Comparative Study of Evaluation Factors on Information
Systems between the User and the Developer
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ABSTRACT

The purpose of the study is to set up factors for evaluating information systems which can meet both users' and
developers' needs. These factors can be used as a framework in developing successful information systems. To
achieve this purpose factors are selected first from the literature review by the previous studies. Then two different
questionnaires based on selected factors were made up and distributed to two separate groups; users and developers.
It appeared that there are significant differences on ranking and weighting for evaluation factors of information sys-
tems between the user and the developer. 185 factors for evaluating information systems are divided into 9 criteria
based on their roles. There are significant differences on ranking under 6 out of 9 evaluation criteria between two
groups. These are 'effectiveness', 'usability', ‘user friendliness', 'documentation’, 'output’, 'maintenance’. However,
there are no significant differences on factors in 'performance’, 'developer’, and 'user satisfaction' criteria. As a result
of the study 185 factors for evaluating information systems were presented with rank.
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