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ABSTRACT .

The purpose of this study was to examine and analyze the degrees and the influence factors
of job satisfaction of dietitians working in hospitals in relation to performance of duty in their
works and to provide effective management of hospital dietitians for high quality health and
food service in hospital. The questionaire was prepared with reference to-the previous studies
on job satisfaction of dietitians working in hospitals throughout the nation. 201 dictitians in
the country were surveyed. The period of research was from January 20 to February 28, 1995.
The results are as follows. 1) In regard to the degree of job satisfaction of hospital dietitians,
they showed the highest degree of job satisfaction in the relationships with fellow dietitians
followed by worth and self-confidence, aptitude and interests, relationships with cooks, job
stability, degree of recognition of the dietitians competence, supervision of the superiors, deg-
ree of application of professional knowledge, work load, wage level, degree of recognition of
the importance of duty, cooperative relationships with doctors, degree of performance of clin-
ical work, the number of dietitians, the promotion system, and welfare system in that order.
On the other hand, they showed the highest dissatisfaction with food service facilities. 2) The
influence factors on job satisfaction are as follows. (1) Wage factor : Shorter weekday working
hours and higher bonuses make greater job satisfaction(R’=0.3115). (2) Working condition
factor : Larger number of monthly holidays(R?<0.5142), shorter weekday working hours(R>=0.
1077), longer previous food service experience and computer utilization(R>=0.1432) make
greater job satisfaction. (3) Welfare factor : Welfare system(R?-0.4132) and promotion system
(R*=0.1624) have to do with computer utilization. Job stability has to do with marital status
and computer utilization(R’=0.1165). Consequently, those married dietitians who use compu-
ters show higher job satisfaction. (4) Human relationship factor : Smaller mumber of patients
receiving food makes greater job satisfaction(R’=0.1334). (5) Supervision factor : Shorter week-
day working hours and larger number of monthly holidays make greater job satisfaction(R*<0.
1709). (6) Achievement factor : Marriage, larger number of dictitians(R’=9,2293), age, larger
number of monthly holiday, higher monthly wages and computer utilization(R?=0.1088) make
greater job satisfaction. (7) Speciality factor : Marriage, longer current hospital tenure, higher
position and working in scoul(R°=0.1142) make higher job satisfaction. (8) Job inclination -
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factor : working in general hospitals rather than in oriental hospitals, working in seoul(R?=0.
1776) and better bonuses(R’=0.1078) make greater job satisfaction. As a result, the following is
suggested for the job satisfaction of hospital dictitians on the basis of this study : hospital
dietitians can achieve maximum job satisfaction through smooth relationships with coworkers,
and the responsible managers should improve welfare and working conditions for the job
satisfaction of hospital dietitians. (Korean J Nutrition 29(6) : 651~ 660, 1996)

KEY WORDS : factors - job - satisfaction - dietitians - hospitals.
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Table 1. The results of job satisfaction by factor analysis
A group : Ay Az Ay A As A A Ay

Factor 1 Factor 2 Factor 3
Al 0.42247 0.19623 0.13453
A2 0.52925 0.19215 0.28328
A3 0.35585 0.57382 0.34385
Ad —-0.06547 0.70978 0.01141
A5 0.49572 0.49903 0.20535
Ab 0.21275 0.29170 0.22989
A7 -0.00935 0.10720 0.65353
A8 0.18610 0.06943 0.76325
Al : Work load

A2 : Food service facilities

A3 : Welfare system

A4 : Job stability

A5 : Promotion system

A6 : Degree of application of professional knowledge
A7 : Cooperative relationships with doctors

A8 : Degree of performance of clinical work

B group : B, B, B; B, Bs B,

Factor 1 Factor 2 Factor 3
B1 0.58342 -0.02339 0.35771
B2 0.75543 0.16820 0.09938
B3 -0.02427 0.78308 0.08300
B4 0.34100 0.55645 0.13225
B5 0.18675 0.13206 0.87009
Bé 0.19969 0.10067 0.88599

B1 : Relationships with fellow dietitians

B2 : Relationships with cooks

B3 : Degree of recognition of job importance

B4 : Degree of recognition of one's own competence
B5 : Aptitude, Interests

B6 : Worth, Self-confidence
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Table 3. The comparison of degree of job satisfaction
factors of hospital dietitians

Job satisfaction factors ~ Mean SD Ranking
Wage 2.776 0.987 5
Working Conditions 2.616 1.015 8
Welfare 2.750 0.979 6
Human Relationship 3.309 0.848 1
Supervision 2925 0.874 3
Achievement 2.878 0.818 4
Job speciality 2.747 0.892 7
Job inclinations 3.272 0.902 2
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Table 4. The comparison of degree of job satisfaction itemes of hospital dietitians ( V%
Job satisfaction factors Job satisfaction item MEAN SD Ranking
Wage Wage 2.7761 0.9872 10
Working condition Work load - 2.8700 0.8928 9
Food service facilities 2.3900 1.0600 16
Welfare Welfare system 2.5373 0.9949 15
Job stability 3.1741 0.9244 5
Promotion system 2.5377 1.0187 14
Human relationship Relationship with fellow dietitians 3.3934 0.8485 1
Relationship with cooks 3.2250 0.8473 4
Supervision Senior officer's supervision 2.9250 0.8736 7
Achievement Degree of recognition of job |mportance 2.7264 0.9054 11
Degree of recognition of one's own competence 3.0302 0.7311 6
Job speciality Degree of application of professional knowledge 2.8850 0.8094 8
Cooperative relationship with doctors 2.6915 0.8913 12
) Degree of performance of clinical work 2.6646 0.9738 13
Job inclination Aptitude and Interests 3.2663 0.8958 3
Worth and Self-confidence 3.2786 0.9066 2
Table 5. Variables influencing wage factor
Dependent variables Independent variables Parameter S.E.
Wage 1 Weekday working hours —0.43477*% 0.14968 R’ 0.31149
2 Overtime working hours 0.04823 0.02711 F 13.12000**
3 Bonus(%) 0.00180** 0.00037 Intercept 5.59025**
4 Computer —-0.29694 0.16739

utilization or no

*p < 0.05 **p < 0.001
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Table 6. Variables influencing working condition
Dependent variables Independent variables Parameter S.E
Work load 1 Other food service stations's tenure 0.00876 0.00489 R’ 0.15148
2 Working seat 0.00307 0.00177 F 4.56000*
3 Place of duty -0.00516  0.00283 Intercept  2.49975**
4 Number of monthly holidays 0.01729*  0.07582
5  Computer utilization or no -0.43015 0.14094
Food service facilites 1 Other food service stations's tenure 0.01185*  0.00572 R’ 0.14227
Computer utilization or no -0.53545* 0.19594 F 6.41000*
Division of administrative and clinical ~ ~0.43210  0.25901 Intercept ~ 3.94158**
dietitians's '
*p <0.05 **p <0.001
Table 7. Variables influencing welfare factor
Dependent variables Independent variables Parameter S.E
Welfare system 1 Number of monthly holidays 0.16189 0.09290 R? 0.14315
2 Computer utilization or no 0.75981* . 0.17832 F 9.77000**
Intercept 0.64306*
Job stability 1 Marital status -0.43433* 0.16875 R 0.11653
2 Computer utilization or no -0.41771* 0.16994 F 5.10000%
Intercept 3.82352*
Promotion system 1 Computer utilization or no —-0.72546%*-  0.17716 R? 0.16242
F 11.25000%*
Intercept

0.64306*

*p < 0.05 **p < 0.001
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Table 8. Variables influencing human relationship factor

Dependent variables Independent variables Parameter S.E
Relationships with 1 Marital status -0.36901 021075 R 0.14911
fellow dietitians 2 Number of monthly holidays 021704 0.12063 F 2.85000*
! Intercept 2.99198**
Relationships with cooks 1 The number of patient receiving food ~ —0.00028* 0.00012 R® 0.13344
F 2.90000*
Intercept 3.41233**
*p <0.05 *p <0.001
Table 9. Variables influencing supervision factor
Dependent variables Independent variables Parameter S.E
) ) 1 Other food service stations's tenure 0.00901 0.00485 R? 0.17078
Senior Off‘ce"s 2 Weekday working hours -0.32892* 0.14061 F 3.84000*
supervison 3 Number of monthly holidays 0.18314*  0.08506 Intercept  —0.99713
*p < 0.05 **p < 0.001
Table 10. Variables influencing achieviment factor
Dependent variables Independent variables Parameter S.E
1 Married or not —-0.32476* 0.14641 R’ 0.22932
Degree of re- 2 School career 0.11679 0.06482 F 4.76000**
cognition of job im- 3 Other food service stations's tenure 0.00775 0.00467 Intercept 3.24881*
portance 4 Number of dietitians 0.14292*  0.04034
1 Age 0.04740* 0.01759 R’ 0.18077
Degree of re- 2 Number of Monthly holidays 0.13368* 0.06714 F 6.23000**
cognition of one’s 4\l wage 000147  0.00047 Intercept  3.14393*
own Competence N
4 Computer utilization or no -0.28666* 0.13524

*p < 0.05 *p <0.001

64
47999 ATE04 AYE, Bol5d A4S 3
HusE sel e Fa9 BAS @ 2% A9EL
4 AREelE AR, I, BFL SHET, Y
A7} odare vged) 23%9 A9Ee 7a gl
H 7]_
u

(R*=0.2293, p <0.001). 1 & FdAlre AT
247t 19, 5% Sreld Wt %, 71 80|
G7h Bew ARwEe] Frh= eulolth ¥Q1%5Y 2
Huol: ¥, 92k FUF, U 2, AHE olgol R
7 Qg vizeT 18%9) AWES 7T ek
0.1808, p <0.001). A%, 7
ol el B 5%9] §o1% ol &, At
FA%5oh AuAT WAL AFEE

7} EttH(Table 10).

N e =
AN @

o
oo
o
é -
RS
Bl
s

A9 AEAY FEE, AL BB
A, QRRT FAYEE BHUSL ] A 53]

A B4 @ 4% ARAY BEEE TR, B
9 BRUS, 250N, A o] JFL viHE) 23%¢)

> g
Ehrﬂrg‘ﬂ
X
o

oo fr Mok e owx
a0 )
o EE
ot

ol

o] JaFg mizledl 18%2 A%
0.1776, p <0.05). % - ¥

ok
(o,
r
g
)
fr Ar

3 e @RA 1A

N

[o

& B3 ITh(R*=0.2273, p <0.001). Z&4
L EFARAA, AY B 5%
e 2Fdavh 23
7k Y2 FHEO Qe A5t AT
= 1ot oatel @Al & -
ZoAR, TRA A7 G2 WA= 1%
Ath(R*=0.1142, p <0.05). 1 &
b 5%9] #el3k WsolT}. o]

%ol

N HE Jo

o

iR

roh

iz vws) B

o
-3
©
X
fu
i)
=]



O

LR B eI 29(6): 651~660, 1996/ 659.
Table 11. Variables influencing job speciality
Dependent variables Independent variables Parameter S.E
1 Marital status -0.37030* 041721 R* 0.22727
Degree of application 2 Current hospital stations's tenure 0.00321* 0.00137 F 6.08000**
of professional 3 Place of duty —-0.00460 0.00248 Intercept 0.09486
knowledge 4 Position 0.09321*  0.04064
] 1 Oriental or general hospital —-0.47493 0.29042 R? 0.11420 -
Cooperative 2 Marital status -0.35619* 015578 F 3.71000%
relationships Working seat -0.00441* 000178 Intercept  2.14956
with doctors
Degree of 1 Oriental or general hospital -0.53567  0.36540 R’ 0.07900
performance of 2 Other food service stations's tenure 0.00934 0.00587 F 2.89000*
clinical work Intercept 3.06318*
*p <0.05 *p <0.001
Table 12. Variables influencing job inclination
Dependent variales Independent variables Parameter S.E ;
1 Oriental or general hospital -0.63003* 0.28266 R? 0.17763
2 Age ~0.02982* 0.01112 F 4.07000*
Aptitude and 3 Working seat - 0.00412* 0.00178 Intercept  4.57286**
Interests 4 Bonus(%) 0.00105*  0.00039
Oriental or general hospital —0.48720 0.30200 R? 0.10780
Worth and self 2 Age —0.03555* 0.01233 F 4.48000*
confidence 3 Bonus(%) 0.00071 0.00037 Intercept 4.39219%*

*p < 0,05 *p <0.001
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