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ABSTRACT

The purpose of this study were to : a) examine the current foodservice management practices
by different types of elder-care sites, b) evaluate the attitudes of recipients of meal service
programs, and ¢) provide feedback for the efficient and effective foodservice management of
clder-care sites in Korea. A total of 91 elderly congregate sites was analyzed in Survey 1 and
opinions of 190 recipients were surveyed in Survey 2. According to the result of meal cost
analysis, the meal cost per a day was ranged from W728 to W5,500. Only 16.5% elder-care
sites had one dictitian due to the lack of budgets and the isolated geographical location of sites.
These results suggested that financial and systematical supports by the government would be
very necessary to meet the goal of nutritional-balanced meal services at congregate sites. The
survey results of recipients at sites, the mean of meal satisfaction score was rated 3.63 at the five-
point scales. Significant differences were found between dependent variables(foods, convenience,
atmosphere, menu, facility, and service) and independent variables(site type, gender, living years
at sites, and health status). Thus, foodservice managers must consider characteristics of par-
ticipants for menu planning, service, and distribution. (Korean J Nuirition 29(7) : 830838,
1996)

KEY WORDS : elder-care sites - nutritional-balanced meal service - effective and efficient
foodservice management. '
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Table 1. Characteristics of responding elder-care sites Al - 33712:(36.3%). Z1EHA] el 587)4:(63.7%)
(N=91)  7FEFE] AU
ltem No.  Percent(%) B AT R BA A AATFRE AR A7}
Type of elder-care sites (Table 2), A&7 Aol 248 FANG v w5t
Senior center 66 72.5 B Mg A9 HaHoz 2 40.9%. A% - Al
pursing conter v Toll <@ An] 47.3%, AR 1.8%, 719
enior ursing . AR Q 700] A6 ol a o o
No responses 1 1.1 AED 9.7%9 7HoR id-vﬂ’j"ﬁi]%ﬂ A
3 1o ulo] HO = ¥ o
Operating type ALaHA WE}Mﬁ“i Aol e WA I 66
Free 79 86.8 7%, A80] 17.0%, AAQAS DA 1.5%, 719244 5
Reduced 8 8.8 1356%% w=QEAAIYA] A2 vlwdty 2| Rzde
rulbpaid e 3 33 23 W, 7183 $9e 23 24 dehg 4ert
rec & reduce toon P18A] ol Be A o 5 Sleh. Aelwt 4
Location . v
o o o g Ao ol A Aol 60.6%, %
Pusan 7 7.7 |7} 23.5%, 71 BAARLG 20.6%, A 3.7%9) «
Taegu 6 6.6 22 A e, AN Y A9 IR 2T
Kwangjoo 5 s o) Wz 2202 B0l 9] el 2] $94
incheon > o) oleigol B4 & Ao AR, T4 F5449
aejeon . . ]
Kangwon 3 33 A= 4527t 93.3%, 71BAANA 6.1%2 B2a)
Kyungkee’ 17 18.6 AL glo] o] fEyel fEAAY Fa EAH shy
Choongchung(North) 4 4.4 A 299 QAR He AiheF9 Y ng
Choongchung(South) 6 6.6 207 7|9 B ave A9
Jeonra(North) 9 99 _ -
=l Ado] A = 3
Jeonra(South) 7 7.7 =ABAAE e FA TR E 7-‘—"}?{ ulol] - oJspA
Kyungsang(North) 5 5.5 (Table 3), =R1EA]dj4t 5 FAH7} 2FA)sh= v §-&
Kyungsang(South) 6 6.6 FE, An], FeAAY so= 77} 37.5%. 36.6%.
Chejoo ! H 28.4%% Vet A 02 Ho} frmsh HulaAe] Fga)
No- of Participants AR Y5 G490 el o Be e T4
0 I sk glow], Aol A FAuls AAss ugo] 4
5069 13 143 A S AL W, A5 FejdNrE Ag
70-89 16 17.6 Ag wEeAe, 190 13 £ Fa 5o 93 A
>89 132 WHe) A o A0 FHARYE B 54
No responses 4 4.3 H]Q] %11]7}_ Ol-Er-O‘]qu}i t:;_], ;ig—i /K}-_\E’;_E]_E}-
Table 2. Financial supports by the type of elder-care sites(%)" (N=91)
Free(*%
ltem ree®e) Reduced(%)? Full-paid®%)?  Free & Reduced(%)”
Seoul District
Government 40.17+£15.21 66.71+20.88 23.50+31.16 0.00 70.00
City 19.56+£27.29 8.66+ 890 3.50% 5.55 0.00 0.00
County 27.784+29.33 8.32+16.23 0.25+ 0.71 0.00 10.00
Community 1.77+ 4.61 1.54+ 4.54 0.20+ 0.57 0.00 0.00
Recipients 0.00 0.00 60.63+25.28 93.33£11.55 10.00
Sites 9.67+ 9.27 13.48+14.53 20.59+27.15 6.67+11.55 10.00
Etc. 0.07+ 0.20 171+ 433 3.28+ 5.21 0.00 0.00

1) Mean+ Standard Deviation,

2) Located at only districts
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Table 3. Scales of meal costs” (N=91)
ltem Free Reduced Full-paid Free & Reduced

Meal costs(%) 2837+ 11.08 36.58+ 20.34 37.50+17.68 21.00

Rice(n? 1006.51+532.61 1550.14+ 744.01 1500.00 640.00

Subsidiary(¥” 1150.10+315.60 2224434118735 3000.00 1020.00

Snack(#)” 516.894+205.68 756.80+ 485.94 500.00 200.00

1) Mean *tandard Deviatioﬁ, 2) Won/per a day and a person

Table 4. Employee status of the foodservice department at elder-care sites

Free Reduced Full-paid Free & Reduced
Item(No.) (N=79) (N=28) (N=3) (N=T1)
No. % No. % No. % No. %
Dietitian
0 66 83.54 7 87.50 2 66.67 1 100.00
1 13 16.46 1 12.50 1 33.33 0 0.00
Cook
0 51 64.56 5 62.50 1 33.33 1 100.00
1 26 3291 3 37.50 2 66.67 0 0.00
2 2 2.53 0 0.00 0 0.00 0 0.00
Cook-assistant
0 23 29.11 4 50.00 1 33.33 0 0.00
1 35 44.30 1 12.50 0 0.00 0 0.00
2 11 13.92 3 37.50 1 33.33 0 0.00
3 4 5.06 0 0.00 0 0.00 1 100.00
4 6 7.59 0 0.00 0 0.00 0 0.00
7 0 0.00 0 0.00 1 33.33 0 0.00
Server
0 48 60.76 4 50.00 1 33.33 0 0.00
1 15 18.99 1 12.50 1 33.33 0 0.00
2 10 12.66 3 37.50 1 33.33 0 0.00
3 2 2.53 0 0.00 0 0.00 1 100.00
5 2 2.53 0 0.00 0 0.00 0 0.00
8 2 2.53 0 0.00 0 0.00 0 0.00
Clerk
0 61 77.22 5 62.50 1 33.33 1 100.00
1 14 17.72 2 25.00 1 33.33 0 0.00
2 1 1.27 0 0.00 0 0.00 0 0.00
3 2 2.53 1 12.50 1 33.33 0 0.00
4 1 1.27 0 0.00 0 0.00 0 0.00
Part-timer
0 70 89.74 5 62.50 3 100.00 1 100.00
1 8 10.26 2 25.00 4] 0.00 0 0.00
2 0 0.00 1 12.50 0 0.00 0 0.00
Etc.
0 67 84.81 6 75.00 1 33.33 1 100.00
1 [ 7.59 0 0.00 2 66.67 0 0.00
2 1 1.27 1 12.50 0 0.00 0 0.00
3 2 2.53 0 0.00 0 0.00 0 0.00
4 1 1.27 0 0.00 0 0.00 0 0.00
5 2 2.53 0 0.00 0 0.00 0 0.00
6 0 0.00 1 12.50 0 0.00 0 0.00
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Table 5. Importance scores of menu-planning (N=91)

Priority(%)
ltem
1 2 3 4 5 6 7

Nutrient 419 349 16.3 5.8 1.2

Preferrence 345 21.4 27 .4 9.5 3.6 3.6

Health-status 10.7 41.7 321 131 2.4

Weather 2.4 12.2 39.0 45.1 1.2

Season 14.5 1.2 16.9 434 19.3 3.6 1.2

Facility and labor 4.9 14.6 34.1 46.3

Etc. 1.7 1.7 1.7 94.8
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Table 6. Characteristics of recipients at elder-care sites
(N=190)
ltem No Y%
Type of elder-care
Free-Senior center 68 35.8
Free-Nursing center 51 26.8
Reduced-Nursing center 15 7.9
Full-Senior center 56 29.5
Gender
Male 60 31.6
Female 130 68.4
Age
<70 20 14.2
70-74 49 25.7
75-79 49 25.7
80 -84 40 21.1
>384 32 16.8
Participating Years
<1 year 28 14.8
1-2 years 52 27.5
3 -4 years 49 26.0
5-6 years 23 12.1
>6 years 37 19.5
No responses 1 0.5
Health Status
Very Good 51 26.8
Good 93 - 489
Bad 43 22.6
No responses 3 1.7
Diseases”
High-pressure 56 295
Constipation 49 25.8
Gastroenteric disorder 46 242
Anemia 32 16.8
Diabetes - 17 8.9
Heart disease 17 8.9
Liver disease 7 3.7
Kidney disease 6 3.2
Infectious disease 2 1.1
Etc. 42 22.1

1) Checked items, respectively
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Table 7. Differecnes at satisfaction mean score by the type of elder-care sites” (N=190)
ltern Overall Fref:- Free_z- Redu.ced Full—;?aid E value
mean Senior Nursing Nursing Senior
Meal
Quantity 4.07 3.99 426 3.59 4.08 4.69*
Apperance 3.62 3.63 3.34 3.03 3.86 7.57%%*
Convenience
Speed of service 3.84 3.76 3.64 3.59 4.06 4.05**
Rightness of meal hours 3.71 3.73 3.84 3.22 3.66 2.96*
Location of dining room 3.83 3.74 3.86 3.52 4.05 3.23+
Sanitation
Dishes 3.74 3.50 3.56 3.79 4.04 4.72%*
Meals 3.78 3.70 3.81 2.57 3.98 13.74%++
Atmosphere
Calmess 3.72 3.59 3.38 3.00 3.86 8.54%**
Comfortness 3.66 3.76 3.70 2,19 3.80 38.40%**
Menu
Variety 368 3.73 3.68 1.82 4.10 38.40%*
Facility of dining room
Tables and chairs 3.79 3.51 3.91 3.88 3.83 3.99*
Heating and cooling 3.43 3.44 3.31 2.05 3.74 . 22.27%%*
Meal service
Breakfast 3.44 3.21 3.25 3.16 3.95 12.61%**
Lunch 3.61 3.51 3.60 321 3.85 5.46%*
Dinner 3.58 3.44 348 3.14 3.86 5.88***
Total 3.63 3.67 3.56 2.98 3.90 8.61%**

1) shows only significantly different items
*:p<005, *:pl0.01, **:p<0.001
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Fig. 1. Satisfaction mean score by health-status at elder-
_care sites.
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