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A Study on the Preference for the Components of the Department Store Interior Design Image
- Focusing on Women Customers Resident in Seoul -
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Abstract

When a certain particular department store is chosen by
customers due to the good image, the department store will
have provided for the conditions that it can precede in
competition with other department stores. Based upon it, a
survey was made of preference for the department store
interior design image component. In order to make the
department store image better based upon this study
result, the designer should remember that department store
is possessed of display and circulation plan in order to give
consume the good image.

And, as a result of analyzing customers’ preference for the
details of the interior design image component, the area,

primary components of the department store space, should
take on specialization, though narrow. The circulation
should constitute the free flow system. The ornamental
illumination should be emphasized for the secondary
component of the department store space. The color planing
should be made that is oriented to seasonality and
products. The floor should finished with wood. The
department store interior should be decorated in a modern
and simple form. The display of the department store
should be made in a fashion that it takes on seasonality
and artistry. These measures can be said to be the
desirable method to provide a good image for women
customers paying a visit to the department store.
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