APPSR AH6H A28
Korean J. of Health Policy & Administration
Vol.6, No.2, 43-57, Nov 1996

(Abstract)

A study on the Interdepartmental Conflict in Military Hospitals
JunYoung Jang", HanJoong Kim!, Kinam Jin?
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2) Department of Health Administration, Wonju, Yonser University

The purpose of this study is to examine the factors influencing interdepartmental con-
flict in the mulitary hospitals. Relatively little attention has been given to the conflict in
the hospitals, especially within military hospitals. Delving into the realities of organiza-
tional conflict would provide us an insight of how to handle it. The questionnaire survey
was conducted for the 254 officers working in 8 military hospitals nationwide,

The mean index score of interdepartmental conflict was 14 on the 5~25 point scale,
indicating the conflict level was modest. Using t-test and ANOVA, we found that inter-
departmental conflict was different by marital status of physicians or educational leve] of
nurses. Next, we examined a causal model using multiple regression method. The personal
characteristics of the respondents and the organizational characteristics - intradepart-
mental relation and interdepartmental relation - were included in the model as the inde-

pendent variables. From the analysis, we found that working years at the organizations,
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type of work term, intradepartmental reliance or cooperation, interdepartmental reliance
or resource management were significantly related to interdepartmental conflict, The ef-

fect from these variables, however, was different across three departments.

Key words : military hospitals, interdepartmental conflict
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4rez 29 0301 1574 0571  -3.602™ 0535  -3.053"
AT 2HA
Ay a9l 0389 299" 0154 1528 -0.086  -0.713
A 29l 0417 2631 0183 1479 -0.367  -2.764"
HAEE 29l 0417 1672 0008 0.05 0129  0.637
Adjusted R? 0.504 0.314 0.365
F-& 8.345" 6.246" 5.974°

*P<0.05, *P<0.01, **P<0.001, one-tailed test
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oA 231 3Tt
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2 3]AE-A (hierarchical regression analysis) S A|EatdTh, o] ¥hy-S- WA|A 3784 (stepwis-
e regression analysis) ¥he FEE = o, A7t WFES JAHE SAd w2t 374
EAFIEA S AAFe} AGAF] WakE gorshs uhyolt). o] BAE SlEiA, WA SRt o

wel S42 Ueille MAES AN ZFHUD, olofA] T wA G AL P4 el S4S

of 24 27}, SRAel Aukd EAS UelE W5 Fol DERAAE deRlE REsol

folgh Aow madti, of WATS F4Se] Wolo] 36% 3w AFSUT 2a AN 24 1
o B4al MAES FK Ak, A el Mo Alash YRARIt Pk 250 $AF0E &

o8 »A Qg |3t AR A5 19419 3.6%004 28 A e 30%E w43 F7Ist3tt vt
A} 3gA A Bk B WES St e, ATt Az Al HT) #o
Aon, AFAFE 41%=2 ol Wl vlsiA 11%4 % Skt mehx] Ao & o, 2
A Z7le 7198 gol ¢ |FEE B4 W @45 Yeile WrEYS & 0 A4 24
Ag 3kl 41%9] 64%0) AFshe 26.4%7F F-4 e} SAR-RFE 71918 Aol of& FAzte)
Zgo| HAze] AR BA W9 Al ofaiM o JIFtethe A Yudit

Ole

o Q7S] B4 BelE igloln], 97 At 7 9 SPAE hPOR ¥ HRRA PUS Bl P
s9ic.

o AT YRtel Auka HAol weh 15o] BT FAZ 25 Hol2 wAKE, t 43

% ANOVA A5 Azatglen], 9ty 543 22 549 A3t &S Frtal7] fsix $r13)
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