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Abstract

Consumer’s perceptions of the qualities of food and food-related services were surveyed through question-
naires by 672 adults randomly selected from 20 industrial foodservice in Pusan and Kyeung Nam area. The
results are as follows: 1) By age, the elderly group gaved the highest mean score not only for freshness
and temperature among the food characteristics but also for cleanliness of dishes and materials of dishes
among the food-related service. 2) By occupation, the white collar worker group gaved the highest mean
score in- all characteristics of food and food-related service than did the blue collar worker group. Especially
for courtesy of employees, the mean rating given by the white collar worker group was 3.15/5.00, but by
the blue collar worker group was 2.67/5.00. 3) Good appetitive group rated taste of food 3.15/5.00, quality
of food vs. food price 3.17/5.00, and freshness 3.15/5.00. But poor appetitive group rated taste of food 2.44/5.00,
quality of food vs. food price 2.65/5.00, and freshness 2.70/5.00. 4) Men agreed that the rice and soup were
right in amount. And women responded that the rice was in a large amount and the soup was not enough.
5) The white collar worker group agreed that the rice, the soup, the side dish, and the kimchi were right
in amount. However the blue collar worker group agreed that the rice was right in amount, the soup and
the side dish were not enough, and the kimchi was in a large amount. For seasoning of food, the white
collar worker group responded that the salty taste and the hotness were just right. But the blue collar worker
group responded that the food was neither salty nor hot at all. 6) The taste of food was shown to be positively

correlated (p<0.001) with various food item combinations, freshness of food, and the variety of cooking me-
thods.
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*5<0.05 *p<0.01 ***p<0.005 ****5<0.001, NS: Not Significant, #: FH2X]>7|d)Z]
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