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Role Change, Job Satisfaction and Obstacles in Carrying out the Bole of
Public Health Nurses in Health Center
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= ABSTRACT =

Fased on the gquestionaries sent to 27 mirses of public health centers in kyvangnam during
the period of March 19 to April 11 in 1892, this study was written for the purpose of finding
out the grade of satisfaction, obstacles in carrying oul duties concerned with nursing services
and the change of nurses role neéded according to the change of the local public health
administration.

The first-ranking tasks carried by nurses of public health center are belleved o have been
family planning activities before the 1970"s, nursing services during the 1870s, mother-child
health artivities during the 1980's, and nursing services during the period of 1990 1o 1992,

As for as the priority order of all the family planning activities is concerned, the counseling of
the insertion of intrauterine contraceptive device, the use of oral pilt or the distribation of condom
was placed emphasis on before 1970, and publicity activities of Tamily plarnming after that time.

The first priority order of mother-child health activities has been pul on the registration of
pregnant women sinee 1970, with prenatal examination and vaccination ranking next o it

The priovity order for activities against tuberculosis was laid on finding out and registration of
new TR, patients every vear, with patients’ control, and medication or injection ranking next to it

As for the priority order of nursing services, iravellng medical examination and treatment
ranked the first stressed activity before 1970, with medication and injection ranking next to it

The first priority order management activity of communicable disesses was putb on
vacceination before 1970, with medication and Injection. ranking next. And consultation and
education ranked second to it during 1990 to 1992,

As for the health services of the aged, traveling examinaiion and freatment ranked the order,
with the assistance of medical examination ranking next to it
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As for as froobles and obstacies shown in case of family planning, the rate of residents’ lack
understanding was 288%, that of lacking budget 13.6%, and the imperfection of public health
administration  systern 119%. In the case of tuberculosis control, residents”  lacking
understanding  was 325%, the deficiency of public health administration system 182%,
over-dutyi{shortage of hands) 156%, and the insufficiency skill and know-how [3.0%¢ In the
case of nursing services, the deficiency of public health admnistration system was 182%, each
aver-duty{the shortage of hands) and the shortage of facilities and equipment 156% respective,
and residents’ lacking understanding 13.0%.

The rate of diseatisfaction with the chance or possibility of promotion for his or her career or
capability was shown to be 49.2%, and 659% of the health nurses expressed their complaints of
the deficiency of the chance of the promotion to a professional or expert. when the public health
nurses were asked in the guestionary whether they were satisfied or nol with current state of
equipment and facilities needed for public health service, 49.6% of them answered in the
negative,

The grade of the satisfaction with the current individual pesition was shown to be low as
much as the status of his or her position was now,

376% of those asked in the research answered to have the readiness fo swiich jobs for the
reasons of dissatisfaction and so on with lacking promotion chance as well as bad working
condition,

Significant corretation between the grade of job satisfaction and the current status of the po
as found o be in this resewrch, which showed that the lower the status of position was, the
lower the grade of job satisfaction was. But little correlation between the grade of job
satisfaction and his or her schooling and career was found

In order to carry out primary health care successfully, it can be said that more education and
publicity activities to make public health nurses and residents see it In a new light are
requested. In addition in it i is snggested that the bmprovement of promotion system for public
health nurses and the enlargement of job province should also be faken in consideration of the
high dissatisfaction with and complaints of the chanee of promotion and the system of posttion,
In order words, it is imporiant thal considerabions for system improvement enocugh to make
nursing services pleasant and satisfactory should be taken into,
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