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= Abstract =
A Study on Image Difference between University Hospitals
and Corporation Hospitals.

Haejong Lee, Kinam Jin, Heejung Chung

Department of Health Administration, School of Health Science, Yonsei Uinversity

The objectives of this research are 1) to access different images held by three consumer groups
(patients in university hospital, patients in corporation hospital, persons who are not currently
visiting hospitals) on two types of hospitals(university hospitals and corporation hospitals), and 2)
to investigate the personal factors affecting images of two types of hospitals.

The data for this analysis were collected by questionnaire survey. A total of 403 interviews
were conducted. Of these cases, 43 percent are male and 57 percent are female. The major
statistical methods used for the analysis are paired t-test, factor analysis and multiple regression.

The three consumer groups show a consensus that corporation hospitals are better than
university hospitals in some aspects, such as kindness, facilities, and equipments. However, these
groups disagree in certain images on two types of hospitals, such as popularity, credibility, and
readiness for emergency. The images on two types.of hospitals are varied by the respondents’
sociodemographic characteristics such as age, sex, and by the type of hospital they are currently

visiting.

Key Words : Image, University Hospital, Corporation Hospital
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