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The types of complaining behavior and the consumer attitudes of
the high school students, Chunlabuk —do

Dong, Hwan — Suk-Kim, Jung — Hoon

Dept. of Home management, Won — Kwang University

Abstrsct : This article explores ; 1) There were significant differences in the behavioral aggressiveriess and
the recognition about economical and psychological benefits related to complaining behavior. 2) The sig-
nificant differences were found in the trust, distrust and behavioral aggressiveness related to types of con-
sumer attitudes. 3) The satisfaction with the purchasing behavior was significantly explained by the distrusted
relationship, the recognition of economic and psychological benefits, private complaining behavior types and

aggressive types of consumer attitudes.
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