[.A7el 2y

22213 atoll M 55 FHHEA AYA H=
AL A% & e Ao, o]l Axo 5L F
AR S T A=E wistel R4 Aoy A
gate}, e 459 FHL 2edad Yale] Ha
AdelAle B8 2olx dd&E viAA sjoz 2
5 AASA Belsfor Febs ol o) woblol wta}
Bl A7 FAol & gk

=8 Ao 4 24 FA9 Astahi ojshe]
&} A okatol W), it nsl BT AANEE 3
4 5ol o] chopdt A Fo FAHYSA 14T T=F
il 2oz st gl

Marriner(1979) & =AW A& 49 AFRolr)
ZE4E A5 YAl FAE 4 Udx e,
Myrtle, Glogow(1978) & Z 3| ol 4 w52l vcl 5
gted o 45, 982 (role model) o] ZE 8| A4
g AE5Holn F5AL AA Held4E 5ol
Foldta, A5 2 2 Zted sl wte} §f F4-8 5 o]
+ At Fol 244 J gL vk 22z 23 Y
gohe s 24N 25 23e 2AHRT 45E 9
AT F e Py AT Yoot S B2t
.E%} Lewis(1976), Leininger(1975) = #5& &3
22 AT 5 9+ AEPA Y 53 7

ol o,
RE- -1

R ES

g 4

& ¥ EF AL AT
o oA e

o] ZH5ol & Al A ate] F 8 ol47t
o glgg A A e et .

o213t 5ol thdh &3 ql s A whko| vt e A Hbat
7452 Qalelt 259 A=l A F&Y TAE
Ede e o shssicta 2ok e A5AES o
THEo| @ B2 o7 (Saulo, 1987 : Booth, 1982 ;
Marriner, 1979 : Kalishet Kalish, 1977 ; Lewis,
1976) el Al = Aa1-¢ A A 3 glont, of {4(1981) 2
3745 A=t A oll g FAH o) AAHQ
a7 We g A5t

S As A 2tz Abe] AF AFo) Wy
A dFsE F45(190), AA4(1986), A<
(1985), 334 (1983), °1F:(1981) &) A7} Jlevt
AL 8 AE 24 2759 Ad 5 el e o
T AHES} Hg et 2o}

wald 2 A7 23-e House, Schuler, Levan-
oni(1983)e) 4¥AE 3 =354 A x(Role Conflict
and Ambiguity Scale : RCAS) & $A413lod A3 x e}
FE AEE 53 Sl Aol A 9
AEL EAY 4 Ue =TE ALz A =5

o]
v

I.0l2% &

ALY o] 2H Aol ubel hFsA Boi=ln

v R AFE19049E ol Sl A Sm AB e 25 AFAAR ALY

MR EEEEEE R P
“r Ageld peetsns
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ow, Aol g ol B4 lAelw 2A 725
o] o] 3} AZALF | o] o] Jlrh F2F o o] Eo
A 4EE T3 94 F A 848 vofsled,
Linton(1945) & 4 8% AHE 713 ojd AlgeliAl &
THE 7ol 2ol w2 g Fojeta Aokt 4k
A5 2g5 0 o] ol M g A 4A AL
A ALE A A3 E o] FA Foll A ehs %A
Ao £A4E $, Mead(1934) = 9L o2& A%
o] 55 ¥ mubalA HHE sl 2] o 9
o19E A ), A%, dukstE elale 2e g4
ol of&f 555l sheich

uted, Goffman(1961) & T+2F 9 o 452 8-F2 ¢
Ft Aol dZHAE Folal T2 AAAALH
I 98¢ 54 ASel e A APl uky
(typical response)eletir Aelgo 2 4 o] F o]
AA A H et

ol21 gt Aol 22 =2 oA] Ml AEFE H L3
A gk shtel A A2 AA=lof gheb(Lichtman & Hunt,
1971 : Katz & Kahn, 1966). Katz9} Kahn(1966)-& =
9 2o EoA AFNEA e T893 A0 ¥
o3l gled 2E58E X 249EE Al =4
WHellA A3 5-& sl A3lA, Aeld Aaks 3
W3 gogd 223 A 5L A% et =8
2EY AsduEd duie odgEE AgAlA(role
system) 2t i ol2)qt ATAAS} T 2o EAo)
2t A ska gich

oletzke] A% sfolat =a] Alo]o] AAE YA}
o, g 2o dARA F 2 Yz 235 Al
oAA AAR o & Fx vk =3 T s =4
o] Y& 7|53l E At W2 A7 2] 5 A el
£ 2% 4= 3it

LAA17) S 4 2E s Yl ALY FFHIM Y
A, 2AQE 9] 77t A5k gAY, dgEol o
31z g ol o2l g AA S L QAo A5E A
HsiAl "ohz sl

T3 Ate] 33k Yol A dAA o] glx ByE A
4% el | E A F e 2 o4 9%
£ FAlo F2FAIFIE 2 97 w) G RFo) YA
HGetzels 2} Guba, 1959 : Roger ¢} Molnar, 1971).

Marriner(1979) = o &7+5& 7} Exp7} AbbE =] 4]
T HAE W DA S gl Agle) g Ak ol Al &
# e o), MY A &7 mE Y 4 g7
7} dA A kg wl, 4 235 A3 Jlgse Aol &

qalx] & «f, 2glx 4 o] AF L Pt 3
gt} =& House$(1983)-2 Public Utility 3} Aloll &
T8l 2 272w & R o g 25l Ha HA4RAA
YA, dErT Y, AVA G A¥A5 Y 234,
el g degs g 234des 998 TEIHA
A4tz et

Kahn £-(1964), McGrath(1971), Schuler 5-(1975)
£ zalollA AMale] AAle] LA A Al A AEE
e ok gtk A2 AilslE 5o olake] 48
o stAY s & AHFTol vt FFol 3
A A YA FE=H2E FP3A 2 o ¥R
AL AYste ol Y 222 2H Y2 3 H

r

=3} Frenchs} Caplan(1973)& €753 Agn
3¢ “3JF— 372 z3(job-environment fit)”"e}
Sojz gHFAA Mgle] $HA Jlge] 8T8
AL FEANA Z3AG AT AZAA A4 3 7%
4T 4P wl T 258 AE =7A gz A
Aol APAFo) gJF 2EAN2E 2 5 YT
£ A Abska 9t

g8 Corwin(1960, 1961)-& 713 159 J8¢725¢
AL -Bed BEojzte folg AYsteldl 213
AbEo] oAb ol AE= L Jute g A3 SEtE & AE
A odgg Falwgko} oleigt A A HEL B8 A
ol dalo] xufste Wl AH3A 7] HE
o] AFH oz 73AES BT Aty sge
o, 4dA et 2 &S e DA 2dAY WY B
Al Z &2 e A3ARG AER 98 Agel fE
Alo] & db Ae A A& ol gk Q4] el ¥
AL kB ARl WYlolA Ay A5E Ty AAsic
2 gt

Kramer (1970, 1972) = @22 ql WU =4 0|
e AL 23 AES SaolA i PBALE
3987 g AN e dA gL 48 2
& A9 ctn sk

2
e it
o o

AQee AEA AR ol gel HA2 AR A7
AYBEE B4 A olhn sPsAged, ol
84 342 sk AFolMel Zsharel 2 e 2
3 ol A& AT E FAHL AT E F84
2 FA%E A% sojol 7)al@ek(Stull, Datz,
1986)

JUT AYBEL FF5AH ALY AoVl
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gk-S- o)A #al ohzk(Schuler, 1975 ; Miles2} Perr-
ault, 1976 ; Szilagyi, 1977), 454 A= &<
o] X = (Shalit, 1977), cl2le] Fad gcle| Hr}
(Lyons, 1971 ; Brief$} Aldag, 1976).

ol4e] Ad ATl dFAGLE ofwl AlolA
HE 4 g Ao Folj Aoz AYnzHL F
ojA Ao FuAlel HFET Aoz HoAF 4 ok
7Y 8 AbE-o] °d-“r’-§ T8t FA =& oleig 9
A5 B3 54 Aol #ak ofe) Ao x 1}
g Fag ulH oz I ALEY JEAEol et A
AHQl At EFE I E H’é?ﬂ-ﬂﬂﬁﬂfﬂ 7t 3 AHE o]
AEdte dEAT A=E FAH o2 Fqlsfoiof gt
k3 Bt

Felvtetoll M L2 ALES AR TE 24T A Y

T4 &Y 27 A Ry 7‘3‘511?(1985)4 o]
(1981) o} Y 713 A S ¥R 5L A48 9
3te] ol frpol £HE EvlE 244 29709 23S A}
f3lgovt 24 =79 AF s o BRES JEsA
AA ] YA ¢k F4-5(1990) = 3hal A (1983)-&
JRT(Job Relation Tension) Index% A}&35tge=z
A% AEaduchE olg ola Ay AL 243
Aoz Ao =¥ 20 44(1986) 2 Rizzo $(1970)
2 QAT BRI 2AHETE o] &3ty end, 147
9 £ F Az FA 7 e Aoz el & £7
< AQf3 13 FE AHS3tsich o] 138 982
% 7% AL ARG 253, 222535, =27

2H 2% 23 oz FA= Yot 579 Algle

i.“!l°l 3 g seha 2o},

ojael TS AL, JEAFL AYRFA,
5ot =32 AoldEgsda sale] 3]
2 Aoz 451-‘;&5’— =3} °HLZP-—1 73‘%°ﬂ Hl—r°1 5’-“41
H

ll.—«

e d s

& Ftstd —"-—ri} 3 Bofe] BAE ”‘“%‘" %l
€ A4¢ =77 ety 2o
b £ A7 & ol4e] 48 24-& %3l Rizzo 5

(1970)8) 92253 =354 M & gz House 5
(1983)0] 37702l E¢oz /My 25 g 2354
A & (Role Conflict and Ambiguity Scale : RCAS) &
FAstnad Ll 25 AR AP E 8RS
2 5AE 5 e =TE Agstd REALEe] A8
Telol ANd 2R A x s

7585 2] HM25H A4E

[T Ay
1. AT S A2

T+ House, Schuler, Levanoni(1983) ¢} & &
234 A5t @5H A3 53 e AEel W
A4 7 st 3 EA5E S et
317] k] Al =59},
o4 54l DAY 34 FEEd ez HAds
= 500-9500 fx, ey 24 34, e
A, ABAE, 5 EAL AJRZA} HREA 5o
A A AZE ol F L Udch wpebA YU H A
a2tz z22E g W e 5 RE
x4 dokn 2ot AFHAAAE ol Ao 3 FF
HAdol A 58l A2 B ATEHo) o5t e
7005 ol Al A-E=1 5 w23 A7} 2k 80%9] S 4+&F M
Hom o] F A Aol £HAE g A2 48545
Ad-rAa 2 o &3t grt.

de
2 _‘w ox ojn rfr

i

)h‘l 2

lo

=

I

2. =ToHeaE

AT 34 2HE Ao 3 BAS A ALY

34 %7 & House ol A%a 3¢ 25 9 254
ey weletel 2437l Y A2EY A3 19
Q44 AR A 19, 2854 AT 2, 24

A AFeA 199 ALE ot 74, wsksto] d4A
FollA F5AHor £ =AA A A5 AEE S
Asl7] Hg dEgA5-dA44Z(Role Conflict In-
ventory —General : RCI-G)-& ut&5¢lch

A4 gAE 4 24 AYdT5 8] W
A k3 AbEel AR S EA FAAE e A A4
3ol cHd 28§ A sgich 2 WE&-E AHelsid 5
Abe] AR E 24 o TR F, gl B2
2, FEEES $Fer A3 FoE A A A, E]-
FA Asldtel 2%, FHAYE BE, HQl A,
o7t o]t A A Ao A 28, FALE
Al ggctol 2 53w o] Aot

A A= A dAE Bole EAdAlA Y =
Bz 4845 -dANE =79 $EE ¥l
A pEALE] AFE £d5ldA FHA=E F5oR
2 A1AH 25— A8 = F(Role Conflict In-
ventory —Specific ; RC1—S)& at5 o},
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o] =T 379 FFeoz FAslo] glon 2t £
<54 A ‘AP g 14, ‘28 g}”
W23, "o 2gcd 34, ‘2P " 44, “olF 2
o' 54 0 2 dtof H 1 185F oA A 37H oz A
7t E545 ¥R 5o xSAL )il =3 o
ETE aEY7t o Agay Agaa 19, da4ae
AFEA 19, 2EY 7L AFeA 29, 2 &4 A3
2198 E3& Wol 44, nalsiglon 5% A
39, 7b3.3} whabab A a4 104, W elA 2F8E 7

(B 1) 82 Mz HY

ZA 4o RE AR5 -4 Y =79 W4
TTE HAARQ.

3 KB EA

2 x 7o yH da4-2 A A 57 3k Cronbach
alpha % Correlated item total correlation A4, Cor-
relation matrixg #olslgdow 7o FAelI =&
Falsts] Ad 8.9 A4S 3 SPSSE o] &-3lct

SCALEMEAN  SCALE VARIENCE CORRECTED SQUARED ALPHA
IFITEM IFITEM ITEM-TOTAL MULTIPLE IFITEM
DELETED DELETED CORRELATION CORRELATION CORRELATION
V1 136.3043 362.7609 .4698 .34% 9492
A 136.6410 350.3769 .5389 .4788 .9468
V3 136.5233 358.9166 .5465 4435 9467
V4 136.3955 359.5973 .4887 .3815 L9471
V5 136.5436 360.7080 .4803 .3566 472
V6 136.6714 360.6804 4706 .3453 9472
v7 136.4990 357.2790 .6139 .4967 .9462
V8 137.6410 357.2790 .6139 .4967 .9462
V9 137.2738 357.8084 5719 .4858 9465
V10 136.5112 355.2544 .6369 .5387 .9460
vil 136.5010 355.8237 6131 .4636 .9462
Vi2 136.7931 358.6766 .5194 .4029 .9469
Vi3 136.4909 355.7829 .6248 5111 .9461
V4 136.7424 354.9315 .5624 .4307 .9466
Vi5 136.6369 356.6301 .6058 .4511 .9463
V16 136.3671 357.2857 .5946 .5346 .9464
V17 136.3590 360.4338 .4187 .2725 .9478
V18 136.1440 355.2414 4522 6171 9479
V19 136.7079 354.0365 .5364 .6560 .9469
V20 136.3651 354.2689 .4700 .6528 9477
Va1 136.5943 356.5831 .6451 .4955 .9460
V22 136.4199 358.1546 .5992 4776 .9464
Va3 136.7586 359.6591 .5624 .4155 - .9466
Va4 136.6389 355.1864 .6638 .5494 .9459
V25 137.0629 365.4249 .5415 .4606 .9468
V26 136.3651 354.2933 .6360 .5069 .9460
var 136.6207 354.6262 .6677 .5297 .9458
Va8 136.7140 357.1030 .5985 .4826 .9463
V29 136.6673 357.8119 .62% .6296 .9462
V30 136.3895 356.5635 .5993 .4635 .9463
Vil 136.7201 355.5231 .6470 .5333 .9460
V32 136.5193 356.0225 .6365 .5202 .9461
V33 136.5091 355.6488 .6179 .5446 .9462
V34 136.3854 352.9365 .6535 .6192 .9459
V35 136.5112 355.9902 .6403 5704 9460
V36 136.4706 355.5748 .6452 .5031 .9460
V37 136.1744 358.8476 4479 .3615 .9476
: ALPHA=.9480
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V. H7E

i
10

1LAEE AN

A7 9 v Ado el 37-%3re] WA alda A
2 A8 & Az AE TS Aol d el AA T
£-9] <9}zH(Alpha if item deleted) - 0.945 o] Ao g
A Az erl w8 Aoz vebskoh =3 A F52e
DY F5F Lol 317] 9] 5hod A gk 3b A A B8}
2] A3A 4= (Corrected item total correlation) 5 E,Lol
&
LR

X

]no
o

S 77} (E Dol 42} o] Lol 42 ol 48l 24
3 E3 7 287 ADA4S FEFAAE A /nc}J,].
%iq%%ﬂﬂah B L
ddAde vy Fele g Aleidd,
40 g \lilE. A4 77+ .90, .90, .85, .69
1gle B AT =& A3 House 5(1983)
o] X% 90, .84, .60, .60 FAMEF ¢S Hojx 3l

2 530 FAgE=E AN He) AgHuFT Y
23 Ao B3 37 EES 29l 24 A eigen ol

(E2) JEzsSe| eo0d THYUHE

Azt ehE] A #2563 Al4E

1.0 ol Akal 47t gacle g BHElon], 9AR3}A

(factor loading) & 3770 +& =5 .30 o] 42 2 velyt

o},

22l 12 1570 oz FA=] glu, 89 2%

1149 23, 20l 326749 +3, 8314509 3

o2 3370 Fatel BFsY L 7 gy &5
25 AA s A sl oh- &3 2R 2).

1) 84 1(15%%)

229l 1ol “vhe] oA o] gl = oA} e 47
A7) A7 A E w2 e g w7 gl Al el
v ubxlo] W ahslA] g ek g SFNEE HA A7
“EAEA FPEcl T T A FAE H LA
AN F2 g wl)” ol A TAR Tl el FP
4t B8 A 8 7R ZIske Aol Falal
A BASHA &

" 52 157 Egol ek of FFe gL F2 R
o} Aglo|} &HAl7} B & stA A Als e YA @A F
Apak o)Ak g Uk Mz Aubd A Fagle HE
olgdrh whabd g9l 12 A mF "2 wdsiolon,
AA Wzke 73.3% 5 A gt

2) &l 2(11%3)
89l 2o0l& “Z3AEA FHE QAW A A

A T 9§ o 9 % FOETE]
16 e A0 §Edule A B £AEA AV Y AN E H2ES E 9 .65525
10 g Aol ol Mstx g A2 L NF TEE T A .64385

3 DIARA S T AR AYAES J A AN FA 4E .63843
2 oA 2AN G2 8 F9gA B8 HEA 8783 7d e o] AR §4dA @ .63568
e
11 WA d £ 7 ds) oahd £R8A7E IS 72 @2 1 .59309
9 d¥sdoz AN s Ude ol JedE BTy yE 7 drid 74 LE A2 AE .59302
AN of
18 T2 UL FUA BARA got FAAA BATLLANE .58247
1 zsAzAMel s o gd Bastn o whe S¢S 32 92 54014
19 FHAES AIFHEAN Yo AFAe] o= HE=AA} G A @2 .54000
15 99 e7s a9 Aste oy BAE A B £ @S .53893
4 WiAAg s de Y ooz g g gFE A .52698
7 FHsior Y AR a BEHo] Rulshx] bl ARAH AE S AT 1 .51952
13 YAzt ol g Aol AA & & o .50751
% B2 puste B A BHHoz 47 24 7 eH(IFH) e UL RE 0 47110
5  #Abe) apsh o Ao AN A7) ABRE A -39256
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k2 L4584

31 BEARAMY FYHE APLT ARHI AE
Froax e

e | 2

HA FAE R A Aok 3= otolrjoiz} .74016

B YA EAR FAE RYG Ao I WES YA REH .66531
32 #HY FEETONG B AT FAet Alolo M A s e FFE AU E ZAL FUE TH B .63658
Zge A dHRe A
29 Wi ZEnIUREEGF I HAANYE T U YE F2 S FoAn HE A4 UA .60780
]
A U EAE YN A Y S A Eol HeEA G .60779
S U AE S gt 2 gl dis) ARt AEREARA HoletE e g Aoy el gl o .59273
7 BAZeRIAG YN AL EAM 2L EE T AT F A AL Ude o .58988
B HeAddga 2R FE AL LR AL G SE e g d Be dEE Dot & o 5439
21 2R RACNA Y] A o Frt FAAA] EHEkA g W 51143
20 BAEEREAHNMYAF AR N 7o) RS = 9 .49078
36 oAb A £ EA Ee AFR A7 YA EA Got of @ 228 Hsfor & A& A8} .43789
=3 of
2013 : EHEOY
H 2 08 9 1 & 835314
K1g o] T Fop ZFARI 2% Heshr T3 & o 73730
3B BEEFYsied Yad PE F LS NP R ZAE A , .69019
3 SIS A A AT A AEEA R g E)R UG AFe) £ H .66062
0 N ERn T FEol ledE B dS Ao g o 61747
2 W EedeHYdded 28 dEH ) RES 9 .60129
17 323 U9F AL EE 7|77 FRE A A AR 13 AT E Fdor T o .53360
2014 gxE= .
Wy T % 9 v £ 253
8 A HYH go] AA AR T 2 AT o) vl st Yeolsfor & o 74752
14 AHYA H o] HAPAe) 78 @y A g n g F AF o AHE F .48062
12 399339 AT ojAle] npe} o} 2 A o} Aol A& B of .47468
B OEAFEE7EA 4R YR Y2 AAE @A R nde o 43091
6 A nEE AEsAM AR AANG AL R ohe o .42882

£ 07 ANA FRAL AFA HopaiEA ofeld]
o7t % W e = gl Yol BAR BAE woh
Eddoz oot Pie UA L A" U T2
E7koluh QA A A3 WAk} Apolol 4 Bl o 4
$9 97¢ 24 4 Yk $ho| $Focte AL
AR 59 114 Faoz, 5o Ee Aol
ABAR G5 HARD 5] LFo} 4 25
3 Beso} Ye Aolgonz 9ol ok LIS
2 PR sgon, WA Wkel 11.2%5 49 o),

=746~

3) .41 3(6 %)

991 3€ “g) o] LT Ho} F A zhufjof B A
gety) 2R o”, ‘A5 s sgsted ag FH Y
Aol AR A FRE of” DL AL A5}
Aol A1 72-2 HAA 4R £ Qo T
o Aztel " 59 6 £3te g, o] FE5o) Wl
£ 77 A4, A7 Fe] 9F sl B R
gomz 29138 “BAo 2 Fystd o, MM
2o) 5.6%% A9 e},



4) 821 4(5%3)

8231 4= "AAA ALY o) AA A 2 A Tl
i ate] &olslol & wl” “3 B YA A Yol B Fxte]
AFE e Ayel deta g3 G 4H S
" 595 £¢ez, o] FEE] HE2 GE R
A AAdEtel dHAA e} B Holng g9l 4+
‘Yzy 2o g gislglond, dall He 0.8%F 4
= gheh

ol Aol Al telt g 9l ¥4 A 2t House 5(1983) ¢
AT At 3] gelsENE BFEHU W 2 T4
W} g-of zFo] & Mol x 9l 2 House S5(1983) 9] o+
dME AdERIA, AYLE, A|AYH 4875 ¥
254, EIIA A AERF o 2542 4] gcle
2 gqsiglevt 2 H4E vy 2 445N 4
25 Aol A7 A A o)} i ELQL A A o] 2 9w
s ol AT HE A5H 2sder 27 A
oz Aleiglch =3 7124(1986), Rizzo(1970)elA
q8AE, AQlH 4R, 2ANAEAE, 2AF2
HAAgor LR AALE Ao & vyt 2 A7 A
FHollMe 4gR3, SHEE A4 F|, JxpFoz
FRE ] dA BIALES °:“§7‘~5r-'1 AH £
Wz gqle] #FE Aoz 45w ol Iy
438 2 wgdFEotn 2oh =3 ol& Marriner
(1976), £ AA1977)8) dTFelA dA2548g4 AAH
g obrldtvtngl Aoty WAL H e ok

3 2o}, =3 French¢} Caplan(1973)-& 53 3 4
o] X-F3to] I AN BLY & glg = 4L 25
o] Axietx gl o)7L 2 ATFoA il?é Zolj 2}
g Ao] Fopa Bob a2} kALY A5E AEA
7bA 3] Al ol AEA — g H 750 7 °1% =2
o2 2 Corwin(1961), Kramer(1972), Kramenr$}
Schmaleberg(1978) &} A3} s} alol & B o m g of
of FalME FFAT by A7/ Haslchn 2o
ol el AAXE Y £ A7 AA: G 3t
AzA 435 2 bod & Aeletx Aleiss] LS
HAAEo] 2k 3ALE S A5 E Bl =50
ophet 2 W] &of FAlF o]l e A st
B E 7% 4 ek 2ot

V.48 % Al

2AY olo] AYY 24 BT
=77} W aabeh olol] & AT
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A a e s 2] A2B5E A4E

AL I ol 13 AEo] I F-F ke A
oA AYEA e ALHEE A G =T F
At Al == et

AT 42 DAY 34 FE Yol 253l I A
4857 o] g om, =7+ House 5(1983) o] 7|3t o3&
A9 254 Axg Add F JALIA R A
T35 Astol & AHe & FAT AR —HAA
3 =7E ghEgict o] Ao 2§ Y A
A1, A= A 19, 530t A3
22, 58y AFeal 19 =¢& Pol 34, 2
dslgeond 58 @4 39, 7458 GabAA g4 10
3, Hol A S5 A 47 9] AFE ot 9
254U g =79 W& L5 BAG F A
= et =E A5t

=79 A3 =+ Cronbach alphag #qlslgia,
A gGEst Ao AAAE Fach 37 £3

3°J R A% A4 gqleg BEEen] 29

2150 F¥ez “Hgud” g9l 2+ 114 3o

“5 "d FZ7 gel3¢ 64 Tz "HAAN", &
450 Eglo g “YayF o 2 Jg st

ol2ldt Are A5E A4 A] AAEE Aoz
2 Marriner®] Q57 3} o FAE A 5H oy} 7]
£ 843 4 g o 47+ ez £ Frenchd
Caplans} ¢+ 35 244 n Bof 22} 2 841
W E3+74 o] House 59 4¥ 234, 48725, AV
A 4825 Y 254, ElRIAFA dU¢AFH B
Aoz 2gd Aol Kramer(1972) 9+ Schmale-
berg(1978) &) ATl A 13 A 8] 255 AEH - B
A 7L 2bololl A 71eld Aoz viephir Aoty
stel & el vt 2 F %-4 A=, 7+ 890 4
A g SAEA AR ERAAE AL EB =T I9F
s o2 WY Aol 255k vt TS ARl
AYsA HEe AE8AE5S S8 2ALE 4 U =7
ZedAuet 2oz = golsglatn Adct o
gha o] & ol &sled LT ALES AT A ko
N3k A7 A g A Qe

-

L)

2o b

3 12 8

7} 2-41(1988). Reliability and validity of korean
empathy Construct rating scale, =}317+3 %3]

A, 18(1), pp.26—33.
ZE4(1989). A4 AA AL T840 HE Al



fe 9 ws Agel 2 AT, ol ZE
A74 ;7373 14, pp.96—108.

2AR4(1986). 2PUY 23 YRS Ae
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Development of a Role Conflict
Scale for Clinical Nurses

Kim, Moon Sil* - Park, Sang Yeun®

The purpose of this study was to develop a role
conflict scale for nurses in hospitals. The process of
study was as follows,

The first step was the study of selected literature
on role conflict in general and to translate into
Korean language the role conflict and ambiguity
scale developed by House. From this process, a
scale for role conflict inventory —general was made
by consulting with two professors majored in edu-
cational evaluation and one professor who is an
authory on educational administration.

In the second step, 24 chinical nurses were asked
to describe the situations having job-related role
conflict,

In the third step, the role conflict inventory—
specific was derived from the role conflict inven-
tory —general, and data selected from the step two.

The confidence and clarity of this role conflict in-
ventory —specific was strengthed by consulting one
clinical psychologist, two professors of nursing col-
lege and ten doctoral students of nursing,

With this tool being tested, the results are
summarized as follows,
1. Reliability

Internal consistency reliability was tested by
cronbach alpha, corrected item total correlation and
correlation matrix,

The cronbach alpha level was .94 and one item
among 37 items was below .35 and the rest items

* College of Nursing, Ewha Womans University Professor.
**Department of Nursing, College of Medicine Kyungbuk
University, Professor.
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were .42 above in the corrected item total corre-
lation. There was no negative correlation in the cor-
relation matrix.
2. Construct validity

In the construct validity test, four factors have an
eigen value 1.0 over.

Factor 1 represented role ambiguity, composed of
15 items with .90 reliability level.

Factor 2 represented deficiency of ability and
skill, composed of 11 items with .90 of reliability

—750—

level.

Factor 3 represented working environment,
composed of 6items with .85 of reliability level.

Final factor represented deficiency of job-related
collaboration, composed of 5 items with .69 reliabilty
level.

These results contribute to measuring the level of
role conflict for nurses, and to the managment of the
nurses’ role conflict.



