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ABSTRACT

The classification of quality costs by item is essencial to sum up the entire quality cost but the
reality of classifying the quality cost by the firm is facing with difficulty in terms of grouping the
concerned items. '

Meanwhile, the classification of items and calculating method of quality costs should be prepared
in adcance with a certain standards and or regulations to figure out the accurate quality costs
successfuly.

This case study provides the contents of quality costs calulated by item and the method of
calculation in detail which is applicable to automobile component industry and, also introduce how to
set up the computing system of quality costs.
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