KOREAN J. SOC. FOOD SCI.
Vol. 11, No. 3, August, 1995

ME - AIIXIY9 AldA 24|40 HREN 9
MAMRIEQIO| ABHY HA*
BUA - Aloprs - o] pggees

QAR ARG JEGP, A RAADE D 4F
Qepol TR Bt

gogatx,

Identifying the Operational Characteristics and its Relationships with
Productivity Index of Employee Feeding Facilities
in Seoul and Kyoungki Do

Yang, Il Sun, Cha, Jin A** and Lee, Bo Sook***

Department of Food & Nutrition, Yonsei University, Seoul, Korea Department of Food &
Nutrition, Kijeon Women's Junior College,** Cheonju, Korea Department of Food &
Nutrition, Hanyang Women's Junior College,*** Seoul, Korea

Abstract

The purposes of the study were to identify the operational characteristics in employee feeding facilities, and
to examine the correlations of productivity and these characteristics. A questionnaire was developed and mail-
ed the 500 dietitians in employee feeding facilities in Seoul and Kyoungki Do. Usable questionnaires were re-
ceived from 117 respondents for a response rate of 23.4%. The questionnaire was designed to determine the
productivity index and to investigate the relationship between operational characteristics and productivity in-
dex. The questionnaire was contained 2 parts with a total of 16 statements. Data were analyzed for descriptive
statistics and Pearson correlation analysis using SPSS/PC programs. The average productivity indices of 117
facilities were 6.91 meals/hr. Total meals served/week was significantly correlated to the productivity index (r=
0.441, p < 0.001). No of average servings per meal, percentage of convenience food use, average minutes for
service/day, and employment in professional practice of dietitian were also positively correlated, while food
cost was negatively correlated to the productivity.
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FA A A E 1.0000 | .2445%* | -3582%*¢| 1107 | .2515**| .1899 3805%* | 1957 | .4461***| (0496 0270
FAAAFR 1.000 0500 0432 | 0687 | 4358%**| 2723** | 1601 | 9035%**] 8874***| 0452
FAles} 1.0000 0972 | -1939 | 0574 |-1968 |[-3446 |-0791 0961 | -3721%%
AAYE A8 o] 1.0000 2241 [-0127 1756 L0690 1073 | -0148 0917
TRl o] 4T 1.0000 | .0308 0768 | 0394 | 0537 |-1123 1137
7171788 10000 | 3511%**| 3308**#| 4773%*x| 4513%%*| 0765
w4l A g A7} 10000 | 1464 | 5155%x¢| 2824% | 4077+
A Y 1.0000 2602%* | 22648**| 0823
1:2 g2 1.0000 | 84d6***| 119
FAEAA DS 1.0000 | -0410
AF T A7k 1.0000

**p < 0.01, ***p < 0.001

et

4, 7 Felv "ol A E] AHE-&2 FAAAL
QA Eob kg oFe) AFTIAA (1=0.2515, p <0.01)E
VERAT Q1A o] 83k e 7HEAEOIY Ho)
AEY a7t BESE IR ) e A S
rlsta gislet. e, A" FAA R o) 4
£ FAWNEA B ARBAE Ho)A] Yske
Hl, o]& ofrt= £ AFelA A E A F Algo
kg AEE A, 1 AMEIES AEsA] gL
Al AAE A1) AMRIESL Zalol whedEx] £
g 7o)zt 2=

=, Y 285 Azte] A4E o] B QY
o] 33 o] FANAYRA Ex= Doix|gjgtn o
AR A v E wiA]] A8 EE Az F
A AR ZL ok ABBAE BTG} ole
AR AT A B4 FA xR 19 FAeT)
25 o2r] i, & A7 AEzAA 6 wjA]¢
285w A7 199 A AAL & 2, F, 4, o4
o wjHel LaEe ARE Fgsle] A2 W)
T A2 7k vl Ao 285= A)zbe] 7] A}
AL A= AAZ iAo B A7) 28HE
A= A& T AAA T FA3STE wol iAo
285 E Azte] F7hehe 97 diF-Eelsleng,
A28 A7) A3 gHEe] FAMAR Lol ul2
FEgE VAR Rt 19 FAB FAAYFR

Eo) G wb 5o} olejat ATy} vheA Hele

V. 29 g HE

£ AelA A" A7AS Al A

FA29 4
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B ASHE soksin ohes) R

L A7 Falae] gubAel Abgre g4, A4
9] FHoB= dubEAY FFA} 53.0%E A=A}
IR, TG A 34.2%E AR =
3t 88.9%7} Aoz sy iyl e, 81.2%7}
dAHE st 9jgla, 714 =H(Cycle menu)yg
ARESHA] ke o] 79.5%EA o £ ule-& x|
sta gledth 19 435 HF 2,183 0, 13
o F4el¥ee= HF 480.34910)19] 3, FA A g
A7k 1,082.99, o Al THFEAHL 4.5430]9ch

2. A7 FA A AR HolAEY Ji
o]8-EE 73179 on, AAEE A8 o)&ge
44.6%[ct. g w22 9] A9 5 = A7He 19 H
T 121.1180]5] 20, 7]7]9] HF TH] &L 39.2%8
vhebstc)

3. FAEA AEY 27 A A 2
AL B 9.27909lem, 18] 155 A FrE A7}
Bt 52347k 2 e}

4. AT AFA FAAe AR EE S
6.914]/) 7k o 2 ey,

5. AR Fol| G 3
Eeote] ARFAE £
AR, 7FAE 2 Ho A EALLE, w4 o

3]

tlo o

o] ARRAE Vel x, S g1k
A =49 AREAE el B3 1572k
& FAMAA R E 9 1=0.4461(p < 0.001)ZA 7}
< ATHPAIE Bk

=¥, £ A7 AA2 R kA Ade dvig
£ ATl e AR A FA) 4] AR RS FAo

=z zeka)A] 2] 11 4 A 3 5(1995)



90 oFdAl

2 WA AHWF L 979 AHE Tobshe oo
F2 FH¢ T, YoRE oleid ATl
Azsled, QA FALE AdshA 4R 2F
$3 2 FPUE ERUHS AE5) A9 1t @
U3 H Y AT} o[ RofA T Aoz A44E
o},

1. Brown MJM, Hoover LW. Productivity measurement
in food service: Past accomplishments - a future alt-
emative. J. Am Diet Assoc 90: 973 (1990).

2. McConnell C. Why is U.S. productivity slowing
down? Harv Busi Rev, March-April: 1 (1979).

3. Marron-cost J. Productivity: key to cost containment.
Hospitals 54(18): 77 (1980).

4. Tuthill BH, Donaldson B. Labor in the dietary de-
partment: A study of ten hospitals, J. Am Diet Assoc
32: 541-545 (1956).

5. Halter E, Donaldson B. Labor in the dietary de-
partment, J. Am Diet Assoc 33:583 (1957).

6. Zolber KK, Donaldson B. Work functions in dietary
department, J. Am Diet Assoc 56: 39 (1970).

7. Ruf KL, David BD. How to attain optimal pro-
ductivity, Hospitals 49(24): 77 (1975).

8. Yung LS. Matthews ME, Johnson VK and Johnson
NE, Variables affecting productivity in foodservice

g=tze]#hatalx] A 114 A 3 3(1995)

- 210} -

11.

12.

13.

14.

15.

16.

17.

18.

-302-

olB %

system of nursing homes. J. Am Diet Assoc 78: 342
(1981).

. 8. Aol gl 2. o3 Z8kA). (1987).
10.

Kaud FA. Productivity: measures and improvement ap-
proaches. Rockville, MD: Aspen Systems Corp.,
(1984).

White F. Operational factors affecting labor pro-
ductivity in nutritional care departments of small
Louisiana hospitals. M.S. Thesis, Louisiana State
Univ., (1984).

Emma, CK. Labor cost and productivity in hospital
food service. The Cornell HRA. Quarterly, May: 47
(1974).

Enochs M, Yoder DA. comparative labor study of full-
time and part-time employees. J. Am Diet Assoc 8: 56
(1932).

. T4 Zgde]. FdF. 90(11): 9 (1990).
AAlot, LA, HZAAEF ) 2 HAFA Y 2
24 At T, fed kel A, 24(6): 547 (1991).
FdAd, A, AGE, Aol FANNY 3
B Goate] 9=24E% (Work Samplingyg- 283
284, 73 FEI A, 26(4): 443 (1993).
G, FAD, oA, Aot =AY g F
Aellxe FEreFAZ R ALY A A E
3}3t3] %], 8(1): 55 (1993).

A, AAH), Azlo}, WAFAS] iAol &
B2 L.el#A, ke oFEHE] 7], 26(3): 357 (1993).



