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Abstract

In this paper the model was analyzed on performance evaluation for IN facility and we carried out
evaluation on it’s service performance using this model as an example. We used simulation method and
operation analysis method as evaluation technology. As the evaluation results, the case of simulation
method was nearly consistent with the case of the operation analysis method and the user-network in-
teraction time had more effect on service performance than delay time of IN facility. We expects that
the performance models proposed in this paper is useful when operating, managing and designing IN
services in considering service performance.
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SST : Service Set-up Time

DDG : Destinating Dialling Guide Tim

TNCST : Transport Network Call Setup Time

ODNI : Originating Duration of Network Interaction
UNIT : User Network Interaction Time

DDNI : Destinating Duration of Network Interaction
INCST : IN Call Setup Time

OSRT : Originating Subsequent Response Time
ODG : Originating Dialling Guide Time

DSRT : Destinating Subsequent Response Time
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