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Abstract.

This study was designed to verify the clothing satisfaction according to product type (jacket
vs., pantyhose) and consumer fashion involvement.

Research problems were as following;

1. To identify a clothing satisfaction according to product type.

2. To discover which of satisfaction relevant variables has the most influence on clothing’
satisfaction. ’

3. To examine the relationship between expectations and disconfirmations. '

4. To examine the degree of influence of product type and consumer fashion involvement
on expectations.

The survey was carried out in Pusan shopping area. The 104 subjects (51 for jacket, 53 for
pantyhose) participated in the final analysis.

The results of analysis were as following;

1. The main path of clothing satisfaction was that the product type — the expectations —
the percieved performance (— the disconfirmation) — the clothing satisfaction. Those relevant
variables explained 62% of clothing satisfaction variance. The most powerful determinant
was the perceived performance.

2. For jacket type, the influence of perceived performance appeared to be greater than that
of the disconfirmation. And the consumer fashion involvement affected the expectations and
the disconfirmation.

3. For pantyhose type, the consumer fashion involvement didn’t affect the expectations. The
influence of disconfirmation was relatively higher than that of jacket type.
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In conclusion, the perceived performance was the most powerful determinant regardless of

product type. Second, the expectations didn’t affect disconfirmation at all, which reflected -

clothing product characteristics. The expectations affected clothing satisfactioin positively.

Therefore, to enhance both expectations and product performance is needed for higher

clothing satisfaction.
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