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A Study on the Clerk’s Behavior at Business Office

| X A * /Choi, Jae-Kweun

Abstract

After the rapid growth of economics in South Korea
1960’s, the number of workers in the whole land in-
creased day after day along with the growth of industry.
As the growth of the third industry occurred quite rapid-
ly, the rate of office workers went up high. Accordingly
the business office has been changed the primary work-
ing space and recognized the main space as much as the
living space. As a result of conceptual change about
working place, the business office has an Important ef-
fect on worker’s liberal and psychological environment. In
order to provide the office workers with the office work-
ers with the suitable and convenient working environ-
ment, Socio—psychological factors were first considered
at the first stage of construction planning.

In this paper, I would understand both how office
workers take up their attitudes of Socio—psychological
point according to the office type and what they claim
for their office environment. This understanding offers us
fundamental data in office plan. This paper starting from

this purpose got the following conclusions.

*Office workers are violated their hearing privacies
rather than their visual privacies. They are dissatisfied
with ensuring therr own spaces and satisfied with their
nature of domain.

¥In the feeling of satisfaction by office type, they are
on the whole satisfied with their hearing privacies, their
visual privacies, their own space, and the nature of do-
main in the closed type and mixed type offices. In open
type offices, their visual privacy is often violated.

*In the property by individual, men feel more violated
their hearing privacies than women. In the personal spa-
se and domain, women are less stabilized psycholo-gically
than men.

*The analysis of the attitude by position, a man of po-
sition is more violated his hearing privacy and does not
understand each other. The common run of workers are
violated their visual privacies and the nature of separa-
tion.
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OIRt A 29! ARFE | 7 | BEER | AR | B@ ) BRER ) AR | BF | EFUER Value
Azt i 70 2471 | 0.930 75 3.173 | 0931 57 2842 | 0.867 5.545 °*
ZRI0[HA| 712y 74 2568 | 0.815 75 3327 | 0.798 57 2947 | 0.707 3.357 *
AR Fojz 75 2840 | 0.875 75 3.267 | 0.809 57 3368 | 0.811 2697 *
Z2{0[BA| ==Y 75 2907 | 0.945 75 3.261 | 0.876 57 3439 | 0.950 4630 *
ekt HalM Al 2726 | 0.897 74 2.940 | 0.807 57 3.104 | 0.855 3471 *
ENE S 72 3.081 | 0.891 75 3.267 | 0.829 57 3.188 | 0.807 N.S
Aol a7t 74 2959 | 0.781 75 3788 | 0.743 57 3423 | 0.641 3562 *
iy 74 3497 | 0.835 72 3.097 | 0.899 57 3.246 | 0.826 N.S
*P<0.05, **P<0.01, N.S:Not Significant
(£ 5) g0l M= 42RIX} 2
CcoERL =R oAt 2 t—
oIR8l 20 ARl g EEER AR B EEEA Value
7N Wz 147 2.680 0.794 55 3.255 1.008 3.021 *
=0 Al 712y 149 2,755 0.753 57 3.301 1.014 2382 *
AR Tl 150 3.162 0.768 57 2.985 0.718 N.S
Z2joB]A| &N 150 3.407 0.600 57 2.854 0546 2741
3= g1y 148 2.899 0.745 54 3.050 0.686 NS
AN 148 2.884 0.788 56 3.261 0.901 1.935 *
\ EE a2 149 3.468 0537 57 2917 0.830 2624 *
P 147 3.389 0.667 56 2.796 0.920 3.224 ¢

*P<0.05, N.S:Not Significant
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(E 6) Ziopi| M Mzjeix} 24

| AR Rt U X t—

2R3 20 ARl O HEEA Al b= iy EEEA Value
N ) 165 3.016 0.750 37 2.658 1.147 1.843 ©
Z2j0[HA| 7|2y 168 3.006 0.787 38 2,721 0.722 1.615 *
Al ol 169 2.970 0.795 38 3.425 0.610 2012 *
Z2o[HA| ==y 169 3.312 0611 38 2.856 0.980 2,185 *
il 2l 166 2.856 0.650 36 2.986 0.870 N.S
AP 166 3.105 0.740 38 2.890 0.783 1.652 *

AN 274 169 3.246 0.841 37 3.537 0.731 N.S
$Hl 165 3.358 0.680 38 2.831 0.745 2524 *

*P <0.05, N.S:Not Significant

FIRE AR A3 2] A A uix|e] ¥AGS FEFHCE
SHE Uk, AL ARl 3k 24 wfRoleta STt K
ol A FTBRRS B4 3.468, o34 2.9170|, fiffEttolA B4 3.
389, 94 2.796 22 FigRelvt (bt oJAdo] Rt U=
272 Ao Jepdt). oleid Aih= AlB1H SO of3Ee
ol gAdo] JAurnt ez 2FET A g 77} =
£ Zlol gt Ay} opdrl FE5Hr

3--5. iEmel ¥ Bl ol LERF /7

B Ao Ae AR Bl=S B2 Relsl] sl A
el 71F AL PG ol4e] TR Yk e s sl
o} B R Al A4t 89S B, FEEAE ot T
testE AH23] HEESITE. X 6ol BAH ulel o] A9 Azlel
A= pFERE, Hertt, BN, FRbtt, BEEE, AN Jutt
FoHel Aol & Jeltort S, Filgel e T 198 &}
o0& Bolz] osith. Brel mE BRI B4 ZAue F4E Zejo]
HAOIA RS UukX) 3,019, 7HER) 2.65801H, e Uut
2] 3.006, 73 2.721 2 YeRIT). o3 24 2 S £ o R
ZAgdo] UupAlur} P74 wiEer} Xe Aoz Yehitt. o7
34 247} 2R B9V1E fRsked So% BRCe 2 T
B9 A9, AR Yol LRRYE S SHA vhg
ke Aog FEHr

AlZkE zElolmAl| A (ST 4Rl 2.970, 7HEE 3.4259]
o, TS Qe 3.312, 7HR) 2.856 02 Uehdth. E4ollA
Boir|Fo| EEEoME A HETT w9kom FtitkolA
= YukAIG) RIS T} Eo] UERTE 0] GutAlYo] A5 3
S 3 A7 EERlA R BRSO Bl e RS Y
T AT, THEAAL BRI Ao ZRE LEHE Ao O] BHE
Uehligict. ojAlsl 28 Axz B u) AW Bl miEhe AR
"k Zo)7} ge g & 7 U

THRIFeNA RSl 74, LHHR 2.856, PR 2.9860]9,
FEEE QulA) 3,105, 74 2.8900 2 YeRdTH BAZ] 9
P, SEEe 7HRRdRT GukRlYEe] A 2 ERIT] A
27} §3Agko 2 <lslod Pl we-S VERITH. EEE A
= kRl ) 7HRARle] QAL tisle] [EFE =l AR
welgit). o2t 2] olf= AN SRR ARrTk= dFA Al
thet Aezkel LERY 7IHiX7E oh2r) giE]) Aoz et fHiE
ol A FBRES QubE] 3.249, 7HA 3.537019, fifdte YV
3.358, 7153 2.831 2 Yebkdth. ARl tig Fis&e Yy
Qo 7HAY B% o niEw s Ve, Teu 7RI A
I e RS A HE] AAzIZA IukAInT} Frgel e &
Hio] L 2 7oz o). (koA 7HERo] drRYR
o} At o gETr) Wojdl AL AfEHRTES JEhls ANt
vx)ol] thaled YukRluct 27} o 73 Z1 02 FeiEgit).
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EFe e O )To] skl ARRAER sloig A I
A& Algshetl ue{Eolold Fa3 a4olnt. A2 Sk
33t A0 73] B3R AT S0l i S84 7] b
RERA B 22 £E0 SR B0l 27 it ol{F
7Ithell 783171 $isled B RIS HEeIH At T84 B
HollA HZslede wHo| BEs] o] FoR|1L . ol RS B T
AR 913 Y el M) a2 11 o)l E Sfriditt. ARrdES
Zlo] 7 ARl thal (L) ZEES TR og i YR
O] WEHES 71U = QUrk. whebA) AN fibe CEAY siEe] 7
ARtz P02 shasolop & Zlort. o] FHAN FHR
9| 7S TR, 7 B, 145, BEDIE Akl 248 2
3 ohet 2L e A

D zARl o] dehd Fithe AR 2 ANAES] e 72
20th, 30TH &2 fg o tiEol 4ol thiedl 18 Az 74
Eoj 2t TFAIEE BARE o) AR-ellM iidshe 2oz
Uelstor, ke 58] Bl pREY iEge] A2 Aos vek
o} wetA] & A7 A S TP} Q= thE Ao A
3 A g o g AoEirt.

2)nte U JTS) BRI AR Blee A1 ZepolHAlR
o 37ty ZejolHAlolM TER! Ao HERT. ol tiree
ANF-g7to] BEEOl FaibiEol e Aos wddEnt. wets B
BB At B Zlos Bl w3 RIS SRS A
MRSl b3 whA7}F 5] o) Fojel & Ao ZAEU. HK
Mol ALP-e THAZ gl that Rao) et em il
A AEld S et

3)VEER BA Bl FRpELS AR ERelM e BER
veRtor 53], A4, Rzt mejolmAlel] thi el 71
TEET} it o)E Y] el TR A A1EeiA
o} Bt siAS 13 Jigel TeEojor & Holrt. HFALE A
742 ZeloA|, AT, FsEIA TSRt SA) vebdont 3
7} mejolHAloA HE) S B3t ol2id Ade 1ol
AR 2 AZE S 2 o) FolAIT Bl tiet SHo| 12 EXA)
X571 whEolct. BN tiAz 991 BlRdllM & USRS
Uehd BhE il A REZET} WA ekttt o) AL HiERIE &
s EERoRA A A5 A7t felslr] Wil Aes B
7k, Wb JIIEE FAIE Helrde EtERTE e HE=L
o] Fojzjof & Aot}

47l mE Bl M ojzke AlZHE ZEjolHAllA, EAks A
748 mejolAlel A FRIZETH WA vehdtt. ol 2 el Y
Fitfo] The ATR Bt 7RIFIIME Aol o4dEH 74
A =g e en, oleld e F2 AgulR)7} FA75]
1 A& &+ AT FEdtelMe o] oEn St =
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5)Mhol We eizel SRS ¥4 ZelolAlst A0
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FAAQ) B vepdnt. 3 A ik 2E it
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o “7le 2o Ueldth. o3& £ uf Aoz ANETRe:
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Q1 WS Akt AT AR 828 F AUS Aol

2) & QA7olie 2ANEE AFES] R RESHL 95
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