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? EEmRER

£ =7 24 nE fehvele] A& 9% gl FAE 2AE
o] P gabmsel g AlAsked gk WA, 2 o3 dTebds
Agsle] mle] Adalaws AL ey, xSl 9y, mge] Jg, £
AR, 2T A2 AHER MATEL] SHtEPRA gl AR EAR] g
a4 A B gt

#39] A= AvAsE Agstd T 1174 st g Aw S-S Ael 2
gtedl, AEEA, AR, A, e, EAFelgAlx, T&e e
+ BAEkcl. oRdd] AR 12l Eatsie] Eadyhe] ATt g
2 AAdige] ¥3L dEcdn E = ok

I. #ad-ae) 7y

B AelAs FZEA foldst WAl disiA ARzt g
1. EnSAe| FHel

FB A= ofolR reference service =i reference workely s,
Harrode] felAlRME 3, chokg Falol ) B2g alshe Sl
Agshe Y428 sk EAREARe dFoin, A, AareAItel 5o,
AR, Aldealel SAE A7) Bols A4)37] S8 fdd T4 = gFol
W, o, HLE WeEsle A Sl A7 ATSe AF Uz sowm
Aelsjar ¢lo)t. (Prytherch, 1990 : 521) Rothsteing 27 E A= AR47 AHE
Frehe ol gAblA Algshs alA Yol oA YFx= F IR fEeE T
T 3, A ol gAPIA Wik ARE WHlsks e vlEA & 5
gon (AR LA ) Ex ARE AA ATH T 5 YhEAHALEAD B
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ulFs BT ATEAF LAY HLEH 3

Aejsigiel = grilY oo ool A7 Aoz EAY AR AA
ol WaA] ol &RlellAl YRE AT (FAANTEADE AlAlsgich
{Encyclopedia of Library History, 1994 : 541)

TR FZel vleg FALE A GalEhs fojojale] AREA £ HHF
AlAlE (Information Service), #¥ © AHHEa}(Reference & Information
Service) 2h= -§-9]7F FHal AM-ET gtk ALAGo]Aloll4s AREALS AHRE
Tk EXolgzlelAl ATAZL AFshe A dzelr AoJsIglz (ALA
Glossary of Library and Information Science, 1983 : 113) Harrode] -8-o]A}
Aol Ae FreAdelA o)gate] 277} ZIdsls HEE LA AlFds B
ARZM of7)olli=- News Sheets, 23 #ulo], Sxzis, 2%, JPH7)0WE
Z1Ake] AbRe] oy FujE ik slgloh (Prytherch, 1990 : 518)

g ALAS 3 o AlEA=Zue] gy A9 dE7) ol AYE A
Hell4], HHEAR= AR of &z} W A=A o]g-=lol| Al *ll'_“il‘f M HE I EeS
A =AFJlA] AT HREARE A dA 9%, P28 Y FAH,
FrAeevie Wllg AR g, A4} olgxle] &7 U AN
wRE e i, YAZFAE 57 AHEA HAFelE AT 5& U} o
= HulE Aol Sk Snh =P HRLA] dole @A BAl, A, AAx,
Y, Hrh 89 67R2 P23 gk ( ALA, 1990:262—265)

ole} o] Fgate] §olo] Hik= Al Wale}l FAlo] wEes FAR A
2 £ 5 3led Hat 2 FARriAFdol Q‘HEM 7 g€ & = Uk

2. EnEAle| getnpy

YA R FTEAT BN A HuE AT AYE Yo
ZAUAL Aok A H4T o, S0 E5F g o EAREES
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sl ¥ W, A% 120dolehe Be A4 A4 Rolnh & AwRAbs 249
258 2= 2hv} ohle} B A4 AL ANN B @ 942

¥ Aelglxz & 4 ¢Juh. (Encyclopedia of Library History, 1994 : 541)
FaEAh= 194171 b vlFg vX3 AL BE cdeldl=Zuie Al
EFHo|lyE FQ83 7|52 ® gsEd, 1 &9 187610 Worcester
Public Library 2] Samuel Swett Greeno] wE3k =4 ¢} 2L g&
AGFulsolAl Bl f4 2AWE AFgoes dEAda A Hzel 7o
o g olvja AZsigol. Ao O FAL ARG ol Rz <lAH
xwd] vl &3 o el
Rothstein-& Farg-Ale] $HNAY & ofe] AR vPre] disigled, 2 W8
& gekshy r—]%i’-]- 7}, (Encyclopedia of Library History, 1994 : 542-545)
Fug el whdulake] HulAls AR o|Ha] Falol Al o]k vhA EE|
A QNG B52] o8 kgl EAMatme] gl AgElo] 9lolon, AR
=5 A7} ohe} sh=elelel AR Eelgdrk T o od BFelM F
ek g Ho|ud FIUF= HE AKEY ARAE AEGT AR T8
sle FAA el Z1se g 2pE gk 1890 0] FE Holx Wi FEmA Tl
Al 571" BAR zAsglon], 190240 Alice Gertha Kroegere] Guide
to the Study and Use of Reference Bookse} 732 Jumejfiioke] TE dlx
Efo] kWA FEEATAY T EARs AR s e zhch
=Moo Margate] moda A Ags] =4 olFelzedl, HAl
o EALT vl R ThEel]e] A HolA Alatsle] Felqle] Yo' AR
gom 1884wde] Wuylyor} Aol gl FHv|oplEwg AL e Rl tif
£ difFZigEe] Al 1xAN A AN P FxdRAdS dAsilch dE)
Tl A ] Fagate] 82 A AelH AP B4 o) Bel ZAE
of &7 AZo FEHY =Y, AR dz:e ol gAE digthe Zlolglrt

— 256 —



mlEa) @ AMBAL Tk vmEH 5

ajehd] ol Hape) A gl AT EXo} A, A oiF BUA
A, BEA, ASHA B2EAUA Sl A7 Sk

olzigt hstmAgt Fwgale sidel AL 7KL Zo] viE SeEAHY
Z3lo]9leh. 11 F#ak= Charles McCarthyQlu] ZAlA 7o kA% A ¥ B4}
2 AFehe A% Ao siglon, Al XA AZATEA B AlklAS 7)4)
A, A7, dyrigeR Bals]ojzich

g ApdA Aol A vhehd FHRE F8%7F A FAAEH dAblgdTh
Foto)} HETH 2 Lol HRURE AT A D F)Ed
B A e g x| Zaldeh & 2 Falloke] Ao 2= A . wet
A olzfgt Br} AL AAg AFsLzt ke kHo| HlFR FFEA T
WA gogsog duay e 24, 7)15d TARAE /A5 gtk

AA R ehd Q7 AL 7)5e] Al dgpol ). «o7]A2] FEelwt
AFE7) Sdap)ole AlZIZM, §3] Halo] g A onlsh=d] dshc
SAREAE Sgzen, AAYRBAY A& APk A4E s

RS F23F WAL R Bigch 53] dakixe] R 7t F=
22 gatolglwdl multiversities (EAbN & o st i Fgoish of vepbdA
IAE SHEAY = s ge 2 PRt geby FaAeEs
REMPAE By m FEA FATEOR AARYZ Wt e
A WA SpEA ol 4l o] AREAL] Fo] FAHE olFH 7Tl HE
=gl

7 #Hzel wbdak 2 Eals HARNE Aot ohW Ao
Eaolcl, & o|ZA-L Az|w-8-2% (Bibliographical Instruction Movement) 2
E¢oll 23t Ao 53] dstuAalAe AznLe F2AW PAUTA o
g A=A S Fapo 2 gofeed], B2 AL 2 =AY
SHIAEANAFol ole] FLAE el Fach
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6 FERERA%

22+ 1970909} 80rdctol glelx] 71 gkl R (Fofo]dA] FAlol T
R Boks AFEY Y Aelvh 4 el dvjolzlus gEp=d, AR
Blo g Hue £, A4, olfo] dlFEe =AM AFEZ] ARGl
%2 DBe| 4o g e ® DB A9 o o guhy-S A4 24E 27550
A AR FHAjell gl ql4o] F7slgich

ol#fd 2ElEAM Fuls FRAMKS] A9t Aol ARG gL Fich
ARAFIIRAS AR ol o @2 Aol 279 ¥ub ohiz} ¥AH
W=t 58H Hol 875, =]t U3 DBe} A]4de] Ad=e) dis) o)A
e F= AETIEAL S FAAYe] B’ Ao aAE chiE =
gAY ARE 2=

M. iR FgA w&

2AelAE WA olFe) LA mEANel g 2L sz s, w2
BAmae] YAy, B W4, mEe) g, mae] FAMES ¥,
=g H3 IR LA WA AAmge] SR, AR LA
WAL S Tk

1. #uEAtuge| Wetnpy

19230 R g B A EATZEY Al digh Auka)
AR AL ABBIER, 234 BRE AR w35
WA Al FEol FEAle Q7S A=A o] WIAol E3E Fw
79 wR-E Hd, TFPWeXe] dF, FAR 499 A= wimE
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vl gee] Al wie wimpy 7

A, WA AHY F S ATE AFEHA e Al E8s)
T A TR B4R TSR EAAY 6A d B850k Fga)
2o HA42 3 geizl oy FusAd J&heS g ul ol AT
Al BAE Hdshs el #F ololtoE AlFd F3, YA o], WEE=L
ekl wldge Foll A%IEE 3l vlw Y HrpPge AAje F= d ok

=3 DA o Sty oiFE Fres U Auale e 2
7ol W EAHE Tsed, FaFA Ry FagdTol glejx AP Azt
4 9 Y, FuAse] 23, YEEAMT Y YEEA, A2 AT ¢ ol
HUEAR, HIERE, AUFTAE, A o F2, sEeRE, WA
=B AFAZIYEYR), 7o d ARG Solginh

YA HIXelA 117 EAgetme) walzpde] AgaEy ddzh Halgq
Al 29 14 E52E 60417, DAY 50417, Hugd§ 48417 EF
344]3o)9 ). (Williamson, 1923 : 12-22)

19461 Wheelers A$A}F 7P W42Q) wabgoln oif¥o TABsiw
M FeaEon Tgwe] givka wylch (ks 1995 : 37)

1947358 19500 Zo1ell A HsraZE o] Ads gl el
W82 Az} MEstElo] gio). Leight 34| sl Az FESo] Rajzoq
27se YAHSolen ZzsElgth

Yelghe AT RE FIEARS EHTVERY WA BAH RYOE o
As] st gloh 2t Al 22pA A - ol % oF 40435k FaEAl mHIA
ol Aciel Wshr dolghedl Al Al ddoll4 xHE 4= gzich.  (Patterson,
1990 : 85-86)

A, TAHA A5 HE Sae W, gy @] wisto|ch A
252 g 2 Exol A9, deko] MuAdld B wpe} be] ATap e

£ 72 B2 ALAR gt A4S 55k AoBH ABFAA WgolY

]
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& EEMPRE

o}, e} 60T olF o8} Wxol it 7id U FAINAE H7 AT
FAshodof Quke ME2E 7o) AW L WGl gleia HaHE FlAiger
e AY, Yeige Auleh zho] Alal Aol e ATYrES EHZ
S0 @Al Bojaks whlo] s AgET G7le Skt 1960+l 2
A AT (case study) uhio] de] AHESIT et of whje) FREAHL hi
o] ATl 4 F2 29 BAY ARF FAst AT P LA
J ARE FHI= Ag Edon ok (AFARTTFYA ATHIAL
1995 : 137) RAEAQ AL Fuialg EU ARe A2 AATE W7
AT 715 2oer) A7 F2e TFEH Je) A4ST gled, I i
Aol 713 2 AAolth

S, FmATe 2 w8l Yot weh FAY Ash= AFE e £ 279
EABE Y A LA o). olRRe WAL dlojeke 43, £,
W Espdol o3k wal WAkoln), FAol Ml WA AN ojzhel ule
A wale] FRsiAElel A8 9 2aAel 8471 d datolch ARAETIER2
ATAMNE FHEe) 243} ofs), AFEe) FugAllel 4§, CD-ROMY 7]}
the oo ¥ ATARUSLS 256 HEASK-T THA okl ych

A, B3] Tiakld S ANE SAHo R PasTal sk olgxie
L] 2gjadate] Aotk w4z % (Bibliographic Instruction), =43

olgATE, SHBOIEAE SOT FRANIL v, olfAY FRRTE Al
e w2 AN, BTl SEE ARAL Zolnh AAmEE FTEAR

So] T PSS sh, WA SHB Z2E s Yk

2. HDSA Wby

1) weh2e) =)
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alFa Dol FLEA 2ee] vy 9

19943 FA vSe =ABsteld ARSI e ABAL Yol a4

ZARF A= ohg3k Zdl. (American Library Directory, 1994 : 2391-2410)

On-line Reference

Automated Refernce

Refernce & Information Service

On-line Sources & Services

On-line Searching

On-line Retrieval

On-line Information Resources

On-line Data Base Searching & Services

Refernce Services & Materiels

Bibliographic Control

Information Sources & Retrieval

Information Resources Management

Information Records Management

Bibliography & Reference

On-line cataloging & On-line Reference
GTE o] MEH VAN FT Y AREA} =L 22l P Y Lo}
AR Foz wshly e & 4 3ok

&2 FAMAAY el dalH ZARE o]k

Bibliography
Humanities
Business & Economics Resources

Business Information Sources
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Business Reference Sources

Economic & Statistical Sources

Social Sciences & Humanities

Scientific & Technical Information

Information Resources In Science & Technology

Educational Information Retrieval

Human Information Behabior

Music Librarianship

Biomedical Information Program

Bibliographic Control

Legal Bibliography

Medical Bibliography

Medical Refernce

Health Sciences Literature & Information Sources

Information Resources & Services In Culturally Diverse Communities

Electronic Records Servicing Groups With Special Needs

e FAMANY HETRNLT AAY AAd], PyEe A FH

SRR of¢ cieksbl ARSSET glon] B3 Fale METsIAe] vehiz
ok = WH Foa APIS S shaeld FzRTAAge) flol A
4] FTHAFT Baksie] ohRy 9lohs AHojch djEAel o|®# Business
Reference Sources$} 72 3pE-2- sfdsly, 7|&2Fva4L HdE=] =
Aolch.

2) 289 e
Sherbyls 7123w8a $HBolH ThEelok B 8-S FRANTE BEolok ¥
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)33 5]l AT RA WA v|EEY 1

83 ARARR AR ged, WA 2 f3e AnAdud W ooy AF
3] A5E AL ddE & = Y AR K B r12ANL §5%
= Aoz sigivh. & FHFHQ ele]E-g 7I3] ol Sheey# Guide to
Reference Books 9 & 7H5 ARARAAE A3 sGahs 2ol of ulgds
s, webs ZhE AEUZEY 2eldS BlSshe Aol o Fsth

o R a7slE APS AT AR fsks 7l HaElA ol
ks Aoltk drlele ¥ P AMul2ads FuAF dFdshs A ol

@ AQg Titeld Had], FwAbRe] s Y A=, ATy, =ML
% 22l w4, A Yo ¥R P Wl Fpde 2A 9 ed,

ATFAe] HrE W 545 3ok

tgo® é.—‘.’-ﬂ%:— 2L AL W BAY FYF ALY ofelrelE TR
EE FAR ART F ole sHLR ARuAldIEs Tt oA M
oef - FofeldA] FAl =Algetnt FUEo] 7pt 558 LokEA a0k
%}:}1 stttk (Sherby, 1990 : 37)

Katzi= st g ARA 2SS 43 25uU4-S Az, 2385 =4
Fehwe) xR de] ARgse] & 12| 4] Introduction to Refernce Work
6 ellA] FBAmEe] F2e galgt e v SAlslas 44y
27EE Fuds SHE oSzl guekn siglch. 27 Al AgAl
YL o Ak

O 712334 8d — A 43 dAx ofAel Mzl Hod U =

Z1gsta, theeR S9% FRARY 1ARRE, & YA A5
ZYE7AE 71g3ch 7 Auid g Alse] 54, olf, ¥7h FRE
of Fa 28T, 1 FTHE I3l 2R =R A P ABEE
AR S AFFck
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12 EEMERE

@ AR} AGaks] — AdAkEe] o7 Atz 1Fe AR g FpeT, ol
g 2 gt AETIES slouse Ao

® wew 2 - Aga) g A 4= e Z12AA e ohg o]
FA7E AAellA AMAR AE-E AHAIAA ol TG AAE) dE3d
oh sk e g Algate sl g AAAew 4sked o Zx
A Eoh AR 74 25 2E30, 53] CD-ROME X3
g z}§ DBell 3 ZizArrtol=% xgsid)

@ =AY E, Qg Addial, A, W7l — Nzmns( BIEZK) -2 3HEo]
S AETHIART 2g olgA syl =4S FH, JEHI
Ak 7]eo] WEH w3 Fadol] a4 =gich. AN AAjelAE
Ak E ASEAN FAA, FasAY EXel ZAAS s, o
7l FA 2 2QY WrkE 233

Katzo] wapf-goll4] vehde 718 F838F AE A AR g 71
o glelale] wzlel wbdo|n], ofzh= ATLEH YL BoFrh FAld ZF I
HABYol 3t AA% Frzsia 9ukh (Katz, 1992)

Wesleys HIAAT A 71 7dxss 32 FoRolT wwa AlrsHol
2 siglen, or|A wiRgA Algdelwt Auatge] o) gl AsA wHA R
AR 4 e 5EE dndch webd FEgoll4] o Fojof g SR8-2 A-VA|
A3} g Z1AAR] Jielohs 2518 vlEle fAdAE A A 7)&0) H
T ARdAClE, s D PFololn, =3 FARE vFH T A 4
YEE WL 2E & wimd AR, MRz, 2Ade 55, FARRERAE 4%
7lolE52] ARl AL Feolok gl sigich. B olete AEaf{2 A
3l A9 ZAE oA 4 JleBR oL AR Hid 5 g v|HE
vhddof ghoh of 3 WA YARAGF2 74 Zho] FEEE AR o T
Zoln, FAA LT AEARe] A Z57t AR FIARE IR gl

— 264 —



a3 3o BreA T w13

ks e SHPEYES Ad A9 vHIES s zlol wiga ek
(Wesley, 1990 : 78-79)

25el] FH w=e] 100997 35 2 el sl Fa
28 AEZAE A4 29E B, 2YAdA 71 275 FHe 2y &
A= Fadgr)E, 714 (Technology) o] Mg, A - Ha)- Ay, ol U
2ol g B o FH5Y Lo R vlelhdoh (Bauner, 1990 @ 45-59) wjebd
AR S o2t FAL do Al ge] FAAI A dAFd 24 9l
c}.

3) =&9 EAH

gubdeoe PuEa wiod AAHE Qv FAAEE 2y ogH
(Sherby, 1990:38-39)

A, vl AL o2 @Il FarBAleEo] g 7l sj4ds o
olthe Aolth ojAE& $elutele] AT upbiziz|Qdd], 347 Sehdmto 21 of
Wk g AMSHEA Tl BE 712 Wg-g S50l $Esle R aje)
A BS54 3bo] ZlzaRolele] RFIA el aFdcia ok =3 ANYFE
T A N=A] FAEAR] BE-g A ks Zlo] wisAEim, o]¥A)
#do 2 AR RAe £ Zol§ Rok F7MIA = Utk

=R, =S FAlAog oif-Fo HuEaAlwEo] FAYSo] F4F AR
53 | AR EE RS DARe] JAHdlA AFeske Ae] ohvel o
e o7 m dSteAfE ke Frojzitls Fojoh. 2 PHNAT /12
214& Al-Fgshs Aol F837l= shi Al ZFsAl @ =434 o] A3}
< ZkH2] falol daliA g3z Aol o vl wElk Faalie] 23S
A F3A YA AL Folo} Bl |

AR, w4 FAEN, HALANEE Rolshs 2fF tif-Fo| £35¢

i



14 EEMERHE

FANA TR W@gtths ARl gk Aol @45 2 Ay
{3} A2 7lE, AFHATAAA N Bt A% U FAES F I glejof Ik
g U aje] REFEO ASE FRET] YA QA DA DB
i Aol TislA & setskm glejof ek

JiA, 2E SA ke 3 2 Q= dot ol
P B2 FugapEa opz} the FHEE g Aolt) AL olE3 A%
9] ujd] dizt EAE Qofo] s, Ve zro] AX Ul ARHe EAF
A 71E8 & e Al QoA FaaAg FdE S P2 g
Folth, wehA ol B} ATE Mds| Egehs ol wpgalsicky ®oh I
23 siejo|t|dol4] Nakano & Morrisone] 7|&=FTEAzEoa FFE4}
(public service) A4 & FAH|23TLE T asls AGS AAE 29 @ &
e 2w} o)z} thE FRELEHE AAE Ak WA ol
e - st 3t ulmle] & 4~ gl& Aotk (Nakano & Morrison,
1992 : 110-127)

4) A5 SYPAIANY

4] A 2% (Bibliographic Instruction : B) & o|-&zlw&olzglns E&]$=d|,
EAol g2l ARolgws-E N T DT AAEAY, EAFelEHS 7]
Ex= Aotk 18763414 191413 Alolol] W= T4 FHER A7} ® o]F
2, 1930l So)ba] Fo|Ref} FIhsHLSU) o4 Ella V. Aldrich7}
=i w =AAE AyEldy, 46 1936134 Books and Libraries & %7}
stglel of M of3te] BE AINES] deEo g e 18y T2 wA)
= de] AEEYch Aldrichs W8 dighl]Ad s de] AS-E 4 =S Falele]
WAL dlgler] oF 30:7F wF A FrAb BHE-o] wAR AREEH YL 19600
t7kA] F2 A3t Aol At Hyler, gt maaire] it
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olRa 9Re ANLA whY wmEY 15

Hxls Eslgdoh (Patterson, 1990 : 86-87)

2zt 1970000 Solghis Axlmgol whs- wbHsbl Sitol, odrle) 9%
& ud 2L ohga )

O =AFAY] 2P A2E F AZE EMBHAEL A% =HPYAY

FEE e W, ZSake] gAY W

@ 7lee WA 7o) 5] mAlzke] e Agiohl ulA o3

@ BzgAtel A9 W

@ AL R Ao viEe] BEG

® MAZSFAl g PA7IAF D E=Ae 27}

® AREATIAL F9 2 2%

@ AAmSol [ ZF 3e), Has, W AN

® MAZEBA Fodet U 22 WA SelolRshene A

@ o8 AFIAE 2 AA7IRS) 71209 (Mellon, 1987 © 12)

80dd] o) F R MATSl FFEol 7|2 F ARALHY DL @o| T
A2 gedl, FofopRe ekl B3, 224l ojojehol2g4, CAlL 2u
QA AHuRAe) FHFolgigt Folok

AALL2] FLAE DA Rokd 5 gled], WA o gallA AW =
& Fol ol2AY ol AT, Aol EGE Feisiny, FjaalAlo)
sl ) gk (Katz, 1992 @ 146-147)

gepd MAZEL SHEY Y AXAle s B, sxpEwel R S5
FEo R fdeks o] F23k Eg THBATwe AYAYSTL A no| Lol
sl 2T ZAlo] glojof 3], MARETEINE AA|EAY 2o sh=d
el AR 7lEg 7IXT glejo gk

Ty S99 AATSHEL Adsksul Yola PrkAl Aol Lole B4 gl
o, 7F¢ 43 2912y =x@ae) F&E 2] dgle] Idelghs ol
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16 BEEFEwE

ol webd AR BHE-g AXPrhs Zo] e Frlohdst I&AZL 2de
2 s ol ks AEo] 2ol mohE 8Qlo v RS- ulfo] =it
o FAGARE-S] G498 FHol Tk Aozl Aotk aEly =AWEw
a5 AAZR glojA 71 T4 FAAHLE AHFZ = Aol o]EAQ)
TAZE AR EelRE Ql=Alol o} whg U T ARIY] o] RelE ZAYTH
Aotk 1 8- Mo kg U Whol B, MARRZE 78| vy, SRl
et w&EY W87 Eielar vk weEtA Mg AFAQl A4
71%9 7SR 3o, SYE AAxgFe A7 Al lgA e 72
Y= Aol

MAZE glojA mepE FAAH RN dg o} A=) ZA7L A7)HEdH, B
5 AAREHE-E AdAEe s A EAE 43 Fulvdez Jalsx gtk
o] HEHo T £ o, FuAdes B ALHEo] =, HE 54 AFE
ey, AEFHEEd, ANVLE ANPEALA T e g HEEo] gl
th o7l o AES FrIRE AL B A9 AS A AYSelA HE
=3o] HA dsrvhs Aelch

EhE agle =2y e o AEr)es TRew 4 AAzEE 5k A
9] FAll7l qietegle] ® 4 glck= FHel|oh Mellon, 1987 : 111-116)

3R oj2 g Ao aslellm E7-3ta , T 1989'del ml= |l sfviele] x4
F QRTRE AR UG R Qapd, A9 20970 TxTskmels &
HE MALEZE 78-S AA)skar ¢l-2oe] vepytc). (Patterson, 1990 : 91-93).
A A a&o] Aak Frkskr o3& & o+ grh

23 Wilsono] 1984133 1985\d-%<kl Urbana-Champaigne] $J= Illinois
university 2] AT HIARAEL WAL= AAus-S AAlg Za, e
of BEE WA 2R AlokE s gledl, A, AAZSe W2 84
S0 AR E U AAH 7148 F5hcvl Zldsiek s, A, Agg A5

i)
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RiEs e AnEa w4el waid 1

o ¥ =M Eakslojol B, A, BAL full credite 2 AT A, WA,
3ENAY A A 287lol e A, wAA, Bt @ WfeEe] AAmgxs
23 WA AslAe AR EARET w47 AT Ao Yasich
I shgick. (Wilson, 1987 : 23-24)

5 AARZEAN] @A

AARTEA EE 2Rl BLLARE HEY S4B WA QA ST o
gaks A2 djolE o2t 4-X|ulolEiuol2E HIAS o] 8AI7H HEEI ol
A QAR g FrEAFE) AY Y] Way HuE v Y 2
& . |

TR ol 4HE AR oAl Mz REETAT0| Lol HRE A4
3 dol Mo WFEET olgBlUT, Zojo] WHEIZ} Yol AHAE AFY
4 UEE Aleolzy A WomH Ak (m4%, 19941 73)

196013l] Fukoll= OPAC (On-line Public Acess Catalog) o] 7wubs]¢]or}
7099 FHMAE QA ekgkm,  1980dtiel Soloid el AMgEg
o,

CD-ROM- 1980%IH ol RagAlel H4517) Alskshuia) 10el 415
of wh$- @S A% ch ARLEATO) @w, 199197 o3P ARLEA
ol 200970 olake] slolE& AT, 71 Wol olg¥= DBL Psychit,
ERIC, ABI/INFORM, MLA, MEDLINEL 2 ujeldc) #7)= FE |52 4
ADBYE, Irhgols 4ADB ($A2h8), HTols Wakabd, OED, Grangers
Index to Poetry® vjelyic}, F Al olskd, CD-ROM DBE) 74%7} 43 DB
ol 30%7t kT EME vlehdeh, CD-ROMS] 714 2 Rd& eale] $54
ole, WAL e PalEo] txel ¢ wLol ALErhxlel SEalof Bk
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2221e4 (On-Line Searching) - 1970t F9bye =43l ALg=7] 4]
i, o] ¥Aks HEE FyFAll A8 T8 AAFTEAolnh 1990
o oiEeAaela] ZaF ol ¢ DBE MEDLINE, ERIC, Psylnfo,
BIOSIS, Health plaoning and administration, CA File, Dissertation
Abstracts, CA Search, Inspec, CAB, Social Science Citation Index,
PDQ-Psysician Data Query, Catline, ABI/INFORM, National Newspaper
Index and Magazine Indexgivh. Z3rloll= §F THlo] AAE Feisle] Yo
Rg faslsigiont Lelal $A} ZoRdel weh 2RRATRA R T4
o} HIZolE ARL=EARE Ao AWAsr) 2ejql FREAE Algehe ZoE
vehdel (Stabler, 1993 :17) _

Aol AR WY AL ASHoE FTEAE WA 3ok
oleldt fael BAloll= el (Internet), Helm|v]o] (Multimedia), A1QRFE
A2A} gl EHASE A (Current Awareness/Décumaut Delivery) o] T3k
=

Hz] elejyle Liberary Literature2] FA|9E =02 1992 449%5o =2 4}
S5%0=d, 2 Yuls HAA S FedF JESa L AL EHT)
S EYINE AR FAY & AT AAE e HPAR 7 W=
29 WEHZIT) (2, 1994:123) TAHLE ATIE A AR,
el -941‘7& 3]9}703, MELVYLo} CARL, DIALOG, OCLC, BRS,
NEXIS/LEXIS, MEDLINE, Uncover$} 712 17-2e}l55 9 HFDBe2]
Az, AARERe) P42 S AT

1990 dcHel AEA e Z1EL Feluicjeiqde), o7)elE &, olvlA, =
2, 3} 53 L 2o discyulE TPy HIAD 2o shist
ul2 LCol|A] 743t American Memory<ld], o] T=I8lE I3, fA52A

E, 23719 2R, 2=, F19=R3de o3 £35-& AlFach
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ojz 2o AP Z& HZEY 19

HAARFA G HTARA 72l S E A-Fa, 2Pl 92 FA9=
FEZAE AEdcl 242 AeA7Ee] Aasrt 283, H2 A7
AR B A AFsvl, HAYee s ARIEARA Agge T
A, A7Hg WEA7IRAL =ske gtk (Stabler, 1993 : 17-19)

ojde] Az HAFIELA 1970ddd| =xRetane] waabgel T
o} Ild), SASE A% el LA ms o FRAEAE AAHA A
53 Xefsol dn, =gt Zlaobd] 4tk dske #-83 FAH AR
JaA AEZH HRAFTA H ovloleuol2gl TP YT Yy
22 =wkAzielcl o 59, DIALOG Information Servicecss %9 s4zl&

93 System Seminars, =]8-§ 931= =H4z}E 913 Refresher Seminar,
Search Strategy Seminar, ‘il-‘?:a‘ﬂrfih‘ o T A Y L g BN L R 3
AEFE, AYEA, UE 58, v olE, ujAUsRole] o7 Fa|Alelu
% #zaldct (Katz & Fraley, 1983 : 156)

2% #HIZoll= Kennedy Libraryoll4 1053t 18722 - EL ha}
28 Qejdlztelg AAsigisd ARUE B3 =ARESY Al ofE wl o] A0
N ~of] 7rxA-S F9rh (Rockerman, 1993 : 65-75)

V. 9Fe] PARALS A

) hetel AwgAl meEA-S Bds) daja) 25ohTie Eaustue 3
2} BFmAEolA AL o] ZAEgch 2 A3t 12007 sSule} =
A e 48%ol ARk igol THET IHE A 11w Weg
Peislge) Aotz oes ok
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A7, AN, ST, Do, WA, oA, olseld), AzDl, W
W, Zokll, duiSolnt AWz m geaAsie] 67, HE 2, F
1, 7% 1), 34 17 24 Aexidel e BEso] gk dladads B4
Sl sl ovt SR el W4Tt Ho] YA BAsimA) gk

WA SEEye AA4do] 19916 AT EAVTAE Ak s FAY e
Y AdYRE Bzsigch (@4, 1991 25-34)

1. EDSA H FAHEAMR nus H

E D Badabe zasds

WE 3} = = A Yo | AW | )
1| #Hx%+HReference services ) 3 3
2 { A3EAE (Reference services) 4 4
3 AV A QY ALE (Reference & Information services) 1
4 | ARYa(Information Services) 2 2
5| AHREAE(Information Services)

6 | TAPEAEZ (Library Services) 1
7 | AXRAv)~E (Information Services) 2
8| #zo]5-(Reference works) 3 3
9 jS*;T'_Pé./‘]-‘{;]—“.'—(Reference Works) 2 2

10 | #HzAKe]Y (Reference & Information Services) 1 1
11 Hw AW F 2 (Reference & Information Services) 1 1
12 A= AL (Reference Works) 1 1.
13 %iz}ﬁik}%(Reference- Works) 171
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olgst Wiel AL whe| MERH 21

Hg = = = 2 Y|4 32
14 | aAnzs =AY (Reference Works) 1 1
15 | =x|3hgale] E42a (Special Topics in Library 1|1
Services)

16 | zm=k2 1, I (Reference Materials) 1|1
17 %}-.?_Z}E.%(Reference Materials) 111
18 | =ATA B =AE (Information Resources) 11213
19 | zA B 2% E (Information Resoﬁrces)

20 J§5’_2}_§.$_'r_—(Basic Information Resources) 2 2

CE Dol 2 of $-2ite} chbelale Fagalehs FEaizo] dutae g A}
S5 e ¢ 4 Yk uiFY e HEEA m= 2]l Ak Yo
ol AMEET gighe] olRE olupk SEuiele] A9 AR Yo E3t
so] AMHT gl Ao Azsch =3 uiEo] AR Y Y=
), AR50 w AR A4 209 ATt s glelAl Z12AA L Yol
I IFAE Ao sldd AeE ARk

(E 2> FAMAZY 23EPA

HE = = ! 3 YA A
1 a4 4] 2] (Subject Bibliography) 11213
2 | FAlgA=] 1, ll(Subject Bibliography) 313
3 | FaAgAxUeSubject Bibliography) 1|1
4 | FAgE-548E (Subject Information Sources) 1)1
5 { Alz)@er 7] (Bibliography of Social Science) 4|4
6 | AlE#EaLE (Social Science Literature) : 111
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HE = = = A Al 1514
7 A}z 2}ERE# (Social Science Literature) 2|2
8 A3 FEFEH 2 (Social Science Literature) 1]1
9 A}z L3 4] 42 (Information Resources of Social 111

Sciences Literature)
10 | 202334 =] (Bibliography of Humanities) 4 | 4
11 | <1E#Ekals (Humanities Literature) 1{1
12 | <1¥&-FHE (Humanities Literature) - 1
13 | Za5+E3 (Humanities Literature) 212
14 | or+Eet23A 8 = (Information Resources of 111
Humanities Literature)

15| <l-#Akz|=lebay=] (Bibliography of Humanities & 4| 4
Social Sciences)

16 | <1EA1s]s)erA X (Information Resources of 313
Humanities & Social Sciences)

17 | olZAks| 734 B 2= (Information Resources of
Humanities & Social Sciences)

18 | <l-#AKEs}eEd (Humanities & Social Science 111
Literature)

19 | AFAlE o232 (Humanities & Social Science 111
Literature)

20| =l =}eh4 A (Bibliography of Science & Techolnology) 8|8
21 | Ads2}7leA 2 (Information Resources of Science 111

& Technology)
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oz gEe AnEa wse) sz 23

Hg 3} = = A Y| Al (A
22 | =pdnkEkalR (Science Literature) 111
23 | RAA3}5+E-8E (Science and Technology Literature) 1|1
24 HEk7)|a-23 (Science & Technology Literature) 212
25 | Fskr)eE3A BE (Information Resources of Sci- 111
ence & Technology Literature)
26 | #E)&x W (Information Resources oof Science & 212
Technology)
27 | #e715E4 =2 (Science & Technology Literature) 111
28 | 2}dg83rE# (Science & Technology Literature) 111
29 | 9J¥+{=] (Bibliography of Medical) 111
30 | +31%A (Bibliographic Control) 111
31 | ABREHAE I, I (Selected Readings of
Information Literature) 111
32 | 34#L= (Epigraphic Materials) 1 (1
33 | ¥24]2)(Japanise Bibliography) 11

G 2ol & o, FAEARY A5 mgh gl cBIAR A
chekehs o 4 vk dlf-Fo] danpE.o g sfd=lo] glert 2rime] At d5
2 =] Yok wiFa elas B 9 fedeke A APl 6=

o]

1B A AaSel oiF-o] ST gch

2. ANSAIRL| JHdSE

et AEAE BHE 2 1S SuEe 135 Ajdelgient



2 EIEmERE

ol Plciete Zzngs TERHoR Felsk 2785 AAstdek 27
7A3E WAR PHs] WRe (E I ok
(E 3 247 Aduse) 9%

dew| 3 % 9 g 4|4 9| Aane | A
ATAYIGT 0 3 3
A7 AT B A Y] AT 0 3 3
12 A HALE 0 ' 3 3
28 = Ay 0 3 3
o FNABAR 0 3 3
L FTH LA 0 3 3

3. WA H UWE=EY

(E © HardaaAe 429

A 2t A =

4 & 4 FnEAE

I AmpAret AT B

W. A, Katz Introduction to Reference Work

& A & AR EAAFTE

2 A4 A AREALE

Bopp & Smith Reference & Information Services

1) il A QA ARSI gl BALE AT ARE SR Ui 23
= (E 0% Ak 53] o] FAAE SHEAF m2se A4 Wol AT
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nlgst gty FuBal wgo] wlwPA 25

gedl, Y WL s aAgesH EEHE A sk ok
#0034, ARRAE, AYNFZEIE, 1988,
O HIFALE — FTEA) AW, &9, 7%, wASd, 3
@ HuzAA — ATALH g, Fmuw, Ay
@ AHITEA — FTA2E, FIYY, AR Aol Fualmel 2w
Ael WAy |
@ R2AR — AR Y o), 73, A A, HY Y
7bd, HEA Hu
# xS Fagalst BTANL, olFoAGmEYE, 1994.
O F2gA) MY, o)gd Zu — AwEAe I, §3, WHmH
@ FeFY )Y — AW, DT, AAVTEAL JEQD U AD
o] Azolg, wHrh Zalz e
@ BRARY — B, A7} @ AR, dFzare
FRd AT (A AR B4, ol§, Wy EF, dEH Hu)

4 oy

(EE) ATEAY Fpeup]

A | S - SRS B
AR 11
2y ¥ =g 7
CIE RS 5
A o T 9
H2AEd o] 1
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(E 5E 11 deeld ALST s el B Aeloh oy
24 AsolA] & o), ATRAS] YL BT Ao} T3] EAITo
Aol e el AAUARNAY Aok AEIEE ANsl] BuguYel Y
£¢ ol APAYsH 4, 2HY ZAEE A st} A FALE
£ WYk 49, SAEAD S ZARAG AHATRSE chokg 7l
ale] Agsim glek.

5. TAMIUOIBA=AHY HERT

(26 EABMEAEAES] AT

A4 & ® s @ A %
Sz Adsd ok 7
Adsel QA W 3
FEE AT QRE el g, 1

(E 6y& 1) Hiate] EqRolSAETRY SYAS AYFTE BT Ao
ofct $Eizlel A% SHT 1) AT @y F2 il sk 7
djato] SYATLE sl ok B Fue} A3, TYARolSY, £
W BrlolgSolel, mpHUTEoR AT 2aAelH SHULAE AT
atck.

6. ANBALRIS| UF

og el fuiAsgol vortor 3wl daly 2 2k o
3 e AL sk
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alFs) BFe) BT 249 vmEH ¥

O Ha-gArg e H73

@ mIHE 2 Gy HF

@ AT @ AFuAeldriyge) A=

@ AlldTade] x4

® olgngd ATweel Hdz &3

® BEAEe] dujgt AR, HAAE FRH(AE) B35 P
H2EAr] A

@ FADLAS A

v.d £

Helol Aol BIEAIEL] FAE BRAMT} gHolol & LAY 7%,
a83 2 AR NP AYE $EES shedl Yok

2 RollAE oldy AR RAnge) AL on AR SYsin YETHE 24
a7 s, mFe Seldeel AagAmse] A% W Aol WA
sigoh 2T WgE ksl actel ohed Ao

A, BLBA 2AZe) ol vl viofsA ASET ok A, €l
A5 d5E 22 B4 me ugale) walo] Aubdalyl wAA, $2ue
o) A% ATEAE ) wol A4ET Yk wehd £ BAY A8 v
o] B3 sz v £ 4 g |

A, FAEAAATR A9, 01T AL, HE, Lot Sl FA9
AESRAE Ve ot feluzie] A, R, A, A (EE Belrle)
Saizo] HTEYENE Roloh =3 4o Afo)rle skt FlaFmAHel o
o] FAGA o) FLLAT} BAatwlo) REEL o), o)A Saeteke vt
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aolg Reolw gich

A, FSAEe) ANERFL vF feviet Z5 -2 17 ske] )
Aslo] glot. a2t f-elviele] AS- 2o el 2707858 AEEFE gle
ol ojAL WiE ol Y olRE 2 4 gtk ER IFTFAEEZ diFE
Y4HE0 2 Jjdse] gledl, ¢oR A7 AAEY et Adde] s
F831A &g itk

x|, FTEAGAENA AR e wAE N A e A
ubed 3 o] AAZE ol ARHI JUSla, 2748 wAlE: ARSSRE Sle
Q#Ex o e, 27-% Katze] A7 A= Qlgick =32 Katze]
AA7h by e Abgss gich

chiA, Freluial-g AR A, meal 2t Ao HFe whale] YbHelrl=
i S SxdelAY] ARG, FAEE, ARIGTEY Hx ook
A AMET Qgiel a2 vl Al Soll4 AMREAL Sle q¥Ea ub
¥ ( Role playing) o]v} sl|~2ele)~ (Pathfinders) &} 742 ojulils w8 &
S %Y F Y& L PHoE YA

oA, EAFolEAEREY EYIAE JNEFTFE AR Zs, 1HEE
77diEte] SYAE o A4Sl gy, IAHEhE FagAlsEe] Y5E 7
aha, 3ANEhE gofsla glAlddiela dsidch SHIAEY A5 df-E 2
AaaB.og Adse] gisied, == 7399 okt zelrt U= AL ¢iEd
sApeta) AdSRo s ALST T , A5 AAY ASE AFIIA
NS SR glch o)A FejuE-e] HolollA] Z|olat Zlo g AziEch
Savele] A nEve g Zegoel AZIZIIE N, 12AE, h=et 2
2l BE, xAFe o]gAke Zles T IS AFHEY Utk

AFH, FuBAwsel Wbl gt gAE 2R g 2ok B, A5
Ao WA, medde] 8%, AfUANAZINY Fx, FFejutale Wal, o] E/A
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Pose AEY £Y AARTEATE ), FAAEANY M5 e
LT

o4 ulZT YIE IR WRVHE £ BIE KoM ofrh I
U e SyAlZt AR BugAhwsel wzlo] @ol WSy Hes Azw
oh meby ol ol Y WTE AAsks A= F4Y Ao Azych

E 22D
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A Comparative Analysis of Reference Education
between the United States and Korea

Choon-Hwa Chung*

{Abstract)

The purpose of this paper is to analyse fhe current status of reference
education and to suggest directions for reference education in America
and in Korea, For this purpose, the historical developments of reference
services, and the names, problems and changes of reference courses
are studied. The findings of the study can be summarized as follows;

1. The names of Reference courses are various. In America, On-Line
Services or Information Services are used in general, but in Korea,
Reference Services are widely used.

2. In America, some library schools have only suject literature
courses including business, law, music, etc. instead of basic reference
courses.

3. Only one refgrence course is given by most schools in America and
in Korea. However, a few schools which have no graduate courses
provide two reference courses in Korea.

4. Analysis of textbooks used in reference courses shows that Reference
Research by Joon- Shik Park, Reference Services and Reference Sources by Ock-Soon

Noh are used in general. In addition, Introduction to Reference Work by Katz

* Associaté-Professor, Department of Library and Information Science, Dong Eui University.
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is used.

5. Lecture methods are generally used in teaching reference courses,
but reviews of reference materials in library, class presentation, and
case study method are also used. It is desirable that role playing and
pathfinders’ used in U.S. are introduced to our schools.

6. Analysis of library user instruction courses in Korea shows that 7
of 11 universities have the courses, only one university teaches library
user instruction as a part of reference courses, 3 universities don't.

7. Analysis of opinions about the directions for reference education
shows thét changes of reference courses names, expansion of courses
contents, emphasis on communication technique, changes of teaching
methods, proper combination of theory vs., pratice, an increase in
electronic reference education and training of subject specialist are

needed.
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