<E A

1.4 2 3. 4% U QhiEAY =g
T 4R g chilgabs] o)ad w7 284
TR KT RS I AN Y chhgabs) w8l
2. AN B chiEAle] Muls 3 SLTE SRR P

3+ 4% EVEE g

1) Al 2. s} 24

(2) FAE . wm.a =

o

R =gl chjEal(Information & Referral Service) = A jAl3)e] R E =n)

o 59| AL shado] glE A, A, £, o7t 5 A8
BE AFsAL, olelg ARE AFA B 4 = =AW, 9o AW, B}
ol bl s alZa T HAbolth o] Afula fel EAThe] ohd AlElEA}
713l Q) Ao g2 wa] BalE LoASS gt AlEEAAl S
A AIETh T 1970 d0) FE TFeA B ofejil ulart FTREA T
ofdell wkw, AejAbslel FEEATE QBT lelgo s SAHe Tar
Aulel ZAE Fd 5 giokn pedsie] o) B Aju]ze] g HRoR EolElA HY
o},

-E.
=

o
o

o5

*ARUER s 2
e RYyras a4
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2 EEMEEGE

AR o ohfBAR: Aula =l PAl EAelA ATl & Ak HHE
ot Aog olajslr Yudvh sl A =B st Ao e s
e ARE ATsled FURE Fol strk Ty wlwA Tl oj=e W
Wyt =y glok T EARRIS Als], RS AS29 o]f 2 HadHo R Al
o} 7Aage] Faet ARHE Aok F, o Wiks AUEE FdF
A &pEel AL T3 L3 7S $RE 0 s, AHuEs
Adg ekt AFIA "ol ARES A FEEATRIA 2A4E o83
238 7HA S Fods AR A 24 A" o) B TR AL F AL
Z3 sl ozl dAgER Huss A%, Ex], 2§, 28 5 AA A
of Ego] H& A{ARE g3k Hd Aolch"V

oltgt 87l F-&3le] Ful 53] uvlx, AL FACE 197099 EHEH
A B el A e & AYAEAREAHCommunity Information
Service) & A A MA@ Elsha, olE U HE HAAAA AT
o 2a) Ao Abzlel WA A AR FEH Mulx rlFe s HANA =it

T ol2ld Alxs 95, 53] ulFE FACT AL mAjze] HuA
Tl g3ty el FEEMHAE ofEH7A] ol g Mulae] Ex A
o AL Ql4jo] BE3lw, whehd Elell w3k w=olvt EAsEA] Rale gle
AAold], d¥ =Ml Agd AR APPSR gl HeE Haln

ol Bwelds el FEFeAMEA s AR B okl BAE =4)sk] Ad

ok} Z|2ARE dud EHL Eroh olF Y3 Aulx A8 Fgu e
o, Aulzo] Tof MMl il FuAY ukE, Au]Art 2QHYAE o
Al7redt Apl2e] ¥ 55 5 2AL P4zl gk olER Agle
TR LR fellel AT o] HIHE Adsly, PJREAE A
Foled ¥ AL 7|27 @ 5 gE Aotk

1) R. Croneberger, The Library as a Community Information and Referral Center. New York, Morchead
State University, 1975. p.4.



TREAR AL W chiEA =9 A% 9T 3

AE 9 ohy-BAle] o]24 w7

1. 35 3 ehiSAR] 2]y

R o QhiBAks FF ojFollA] 2xbHHF *l-ﬁli/‘m-&“"l 5 ARE
A 159 A8 IAEs doRt ARE AT A AlEEes -
A Fohs 48 AZE AR HRETE FRAA F 4 Y AEAH
SR SdsiaL ek Y ol i AlESA|dEe] ks Sl Fa e
A st 3 gls BAA9FY HRE XAk o] 8 Tledt AlEl AR
o8 Byl gdg 4 SIEE 5o Fed ok

AREEAR SriedlA Al AR gl qhfFAlks A2af A kA Gl
Az, &3 AlglAabeks (CABxX - Citizen's Advice Bureaux : CABx) 2] <o
Al 2 71S FokE: 4= glok CABx9 X2 JhAlelAl AEdgh ARE ol%
7hesbl Sk YA A dolks B EA Bl Wik WEA zdg A
o, ARl AlFgehs $ARE 9 og5 HoRH ARIGelA At EEe
FE Aelgiey."® |

B, ml=Z 1900 olFell FE I ohiB-Alrt glvky deiz|al glev) &
U" AL ¢lx, 43T olriAR 23A o]F A3l Jehds] Alakc
22N AT a)F eF e AFFAIAEAME (Veterans' Information Centers) &
Adujste] HAlellA] Fol2 FAEL A BauAe] ofgS Pk 194930l

o
of

-

2) Rosamond Tifft, “The Groth and Development of Information & Referral in Library
Services,” Information & Referral Services. Ed. by M.S. Middleton & Bill Katz. New York,
Haworth Press, 1988. p.Z234.

Sarah F. O'Brien, Information & Referral Services in Public Libraries. Chicago, Univ, of Chicago,
1983. p.9. (Masters Thesis)

Alfred J. Kahn. Neighborhood Information Centers. New York, Columbia Univ, Press, 1966.
p. 16.

5) Thomas Childers, Information & Referral: Public Libraries. Ablex, Norwood., 1983. p.2.
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4+ [EEMEEGE

ol Aej= sisfsigleont Bpgl AL Y S4at FAlY) ARE AFee T
o qEge] =AFRe] Fold AR $717F HYoH, FE=AHlA olE ¥
AAZ AFE = s AAAd F217 HAgo©

o2l gk Aju] 2o FTEEA A 88 207 Aokt A Kahnolo) 196113
Kahn 2 AME5AHd ARE AE3 sl ol& AT 7] 48 A43LE 7k=xsly,
dZe] ANiAEA (CABx)E B2 3 Zg1#BAle] (Neighborhood
Information Center : NIC) 2] A%& Aletsls BRuAF whSgck ™ o] Alale
197013el - Zxlell 73| 3=7] APkl

19709 wizdal= dislarel 4 g5 2 A1E (Public Information Center : PIC)
£ 7WAdsle] AllollAl Au)2317] AlARRE ole)] B =AFSo] o] AwE wle}
A 9 ohff3As As] ARl vlaA #HIrkR] FEEAFelA -4
2 Aul2eg] HH 0T A dAEA B AE (Community Information Center), &
A 2 e (Neighborhood Information Center), 413723418 (LINC :
Library INformation Center), =]2Jz}213]10.28 (CRIB : Community
Resource Information Bank), AHY 9 <¢hjale (Information & Referral
Center) Fo] sto|al glir). HE ¥l QhlEARE AlF3ks 7179 WAL ofgA
t2A F=Pot Auze] g2 A AL falsigich

1970 oF AAARE AR k= 4F FHoloA AN fo5 F4H)
Rel FEAEEAYE 19709 28R, AQAR AR AN S 197090 Eeky
B ARgEgl, 19700 FubREls AR f qhigAFsL gl o)A sgich
1980de] el ‘AR wl kgt ZHE 3le] Zaog qlolEe] o
Al g7t S0} ZF7RA Al AREEle] Feh ¥ wElq Al foivt SUE A

6) Allan Bunch, Community Information Services. London, Clive Vingley, 1982. p.29.

7) Sarah F, O'Brien, pop.cit., p.8.

8) John C. Durrance, “Community Information Services an Innovation at the Beginning df
i's Second Decade,” Advances in Librarianship, Vol. 13(1984). pp. 105-106.
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FTEARY AR 3 chiZA EUE A% 97

X & 4 3leh

AR 2 ohyfLale] Adg AH B dsi4e HA ‘Are}l o (Information
& Referral) 9| 0|2l 491 & B2} slch A of Yol BT} hapsl
sk $742) Adel Zsle] sich B, olgxlel MuaTel djd STl
Fulgt A5kl Resource file) & Fo 44 HGE & 4 37, AR~
Z1%o] olgA7t ek Gl HAHS ATY 4+ de AL 7 AL e
WA Y O AANA Flg, 1B} S8 UL dEAA B 4R e
Zoleh, »

A 5 hi g4 TRl HuE s Tomel 78 AN e
BUE WA TUAE Mok JAgs Bald wAAY R oEew
Siche Aol Tharh ME W ohhEAIE AN i uFe) 7 FTEEA Tl
279 WAFYS FAEE Y 2 A5 TARA, AR, FHEA,
A8, AHY, ZEAY, DeAN o@Hy Azadn s, w4
BE, 4EAN, SO So 2oz uehdth v oleie fuel AuE o)
B8] AT AHLAZIT] YT ARE B ARe] P HFAY Uk
B thedh Tohd sAwel A AP AT olsle Vool wr) wEd
ol (Referral) e}= 7lde] =o€ 4 yhol g= Ao|c)

A4 2 QLA dE FAH P AT o gl Donahuel *UEe)
A3)d e A Rehs ARSell A7 FA, 24, 94 15, AAH 18
A3, HAH del S e Azel] A ARE AT 2P VT Wejn
o o) ok AMRATIHIN Ade BEE Assd AuH HDE ux)

o)
N
Oy

9

=

ERERETEY FSEAZELAY R, SEWE®AEMN HE,  A)liklEaL, 1982,
p.633. ’

olF T FEEARL AR 9 ahiEA dize] a7d AP yis FaHI FEY A
45 2.

Durrance, John C. op. qr, p.l110.

10

11

=

— 187 -



6 [EEHERE

Sl AREE S ATHE AMAL AusA Sdsm g0 Jed
Cronebergerst Luck® “x}3) - AA4 P49l 540 Agtoll ATk Aulx
7 ohdeh, £7u BAF 9 AUES 25 &7} BAE AW S e
Az Ao ® AR A3 Y P olekm BAGOIA 5 UeE
Mo e she BT Aulas] ool Al Eask ok

olg&t AL Childerse] Asofj4 = FU3IA T&d=lz glvt. Childers= A
B9 kAl ol 7k Al AeE AR AROE 8T Y= AR
& ATFE $3AA F 4 95 SAT R AL BE AR, FL 2d
£) 02 &4l QANA T BE P 0w Relgto 2 FolAl I sy
2AFS ARST e

ool A weh gEel FR W EA SPdE RS AL ol
Aulzs) §A, ZFG 57, Y Sol U T o] Wasitky 42w
oh WEACE AN W hiRAE AEA Bed FANY QL) 9w
ARE FAOE e, ALY APATH ALY S Bo B chi W @RolPe
Sk BAE A WESL g3, L BEA AR BTARUGE uaz
8§ ARl RIS T WelS ST AulaHy & 4 gk

2. 34 3 chiEAle] Mul~ REY FE

1) AMul2= 3

AFA FE AR ZAFl 24 AW F FngAe] 99 2y dgag
ARz TR ge =4 FeEY] FalE, i ol 209 =8 52 5

12) J. R. Croneberger & C. Luck, “Defining Information aml.l Referral Service,” Library Journal,
Vol. 100(1975). p.1984.

13) Thomas Childers, "Trends in Public Library 1 & R Services,”™ Library Journal, Vol. 104
(1979), p.2036.
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FEEAE A8 9 kIS E9 A% @F 7

olgtel Lol G Fch. 2eht Alsleh ARRA s ABSE sjofD
FYY ol JRE YREEE s, FHo A xa g Ay o
e AEAE YFE Hasy glok ' ol -89 ARE S o5 413
71, AR, ARz, ZEr x)9e] ohE )] AlEzal g o Al4ls
= AEERA AEY gl ojisl= e g, ARAE 5
Re W5 £ AUEAE chech |

v]l Colorado Springs2] Ipo]lzA = 2|9 x4|FA|~= (Pikes Peak Re-
gional Library System : PPRLS)of|4] Ajfd 2} 2 Au)x {83 B
thew k.

(@ CALL (Citizen's Action Line Limitless) : Q1&%-Al A5} A%7|F 28

@ COURSE : o]z 9o AolsS 7t ofr} &5 T2 o 3o
g Py

@ CLUB : Xdk3] o] F3]5 =xlz] z=alol 3 o8, T4, HFY
Abg, "Hzpis, vle, 7A A™dgs A" d9R) 59 AN

® CALENDAR : xojA3)9} RAlReld A@she 2%, 23, o2 Gl @
g A, AZL Ab AP, S4, v, dspiE S AR

® DAYCARE : golig9l ol 7hgle] ojgt AXelc) '®

olg} o] BB o hfBAIA AT ARAYE ATA ALl AF
He W= Aol o A9AR, Y, Zsedr, PR, 4
Ry, AR, AZAHR, oA, FdAPR, AAEHE, him{Aw,
FHAE, S9YAR, ZAYE, 2R 5 AEAHL AF=2 FAso Ut

14) S. L. Baker & E. D. Ruey, Information & Referral Service, Attitude and Barriers : A
Survey of North Carolina Public Libraries,” R(Q, Vol.28, No.2(1988), p.243.

15) Thomas Childers, Information and Referral : Public Librari. New Jersey, Ablex Publishing Co.,
1983. p.95.
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@) FArE

AZA FuParh d-3H Eabreactive service) ol 4ZQl viwe] Aw =
M BAK= o) &4l (assertive service) & & 4= glc}. whebd FR 9l ohig4}
£ olgne) ARET $52 sla) A el A S WA ol Foixt
ABal wlE dekgt 5o EAE AlFdh

Childersi= FFTEARNA AT 5 U 7P Z2HolH FAH SASE
& YxF BAM(Primary Service) 2 #ap3 2} (Seondary Service) ®. F#-5}
of AARcE A= AR TEEARS] AE W Al sadof ¢ 7]
HQl Batolw], a1 FAhs 4AA FAME Hasly ASAE 5 e F oo
A5 39 FAtolot oS Felsjd Ausbd o ok '@

1) 9= 2-x}(Primary Service)

@ 7Zh33k A BAE (Simple Information Giving) @ oJ% atsde] g ARE
275 o] 8AlA HehE, F4, HFE AR S A2 P 2AE 45
UL AFTE 5 e g R AF

@ 2215 A WA (Complex Information Giving) @ #4 el g FHE
273 ol §ANA 9% Ade AR J§, ATz, AA, o3 zo] §F
ZARE 88l AR AR

® i (Referral) = o] 825 o4 AR Ao B AHFslod HBE AL = gl
= Z]gl AFE FoFr, 7IFH &2 AHE F= Fo A iy
438 F= &4

ZFAd Y -4 (Constructing a Public Resource File) : #% x}%de]
AEE o]&2lEo] o] 8F 4+ QIEE EEL sl FRAYo HEE Tk
AFghch

16) Ibid. 16
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FamAEel AR 9 g =oE g A7 9

2) Hz14 -%‘-A}(Secondary Service)

® Aol ©ig 2 9 %7}(Advice & Evaluation of Resource) : olg 7}
AA7E gl S el dig 2ol o IR AlFEch

@ =l (Follow-Up) : o] 4217} 9% Yo 28e gy HBE odgle
A 2 AR =&E AFuskEal gl

@ WE(Advocacy) : 95 Ale2RY B T IS 5 SR HEIY
S el AR Ao 248 AMAAA ZHuh

@ $h7 (Feed-Back) : A2 d hH3AE B8 €58 2849 245 272
FE9 278 PMste oA AQapE Ee AR Z|He R slelE v)s

© A (Counselling) : o4 ARl th AR AT = o] ool GIFF,
A AEel, 714‘—.‘3':"834 22 AR )Ml BAl AEL 8 A mE 258
AlF-ghck.

® EAZ(Transfortation) : o] §2}3- 2] x¢lel] £t 4= Qe 2 AAA
Q mEFEE AT

@ s Escort) : 0|82z} o F-2bgoll Halr] H=F 2 Fo| sl &
7 S8 S _

ol el A AAlE FAEo] BE FTEATNA YEH e R Aol e
® o217} glod, WA FF=ME B Hgslx @ $FEE g2, A
Al zel7h Y& 5 glvk 18 FH, 19800 &yt Childers?}.?.-_A}?‘{}
A7E E'-‘ﬁ. ek A HAl g S ARAlE, DY AFE gL TIEA
ol EEFAEA AFHL YAk T2t chi Bk 2 R AUz A
o vpelx) Rabd] FARER A9 AlFEA egkon), TREARA QAEAR
@obeol uvehgdeh " ol8l A= O'Brien®] ZARIAE FAREHH Ueldo) ®

17) Ibid. pp.20-23.
18) O'Brien, Sarah F. op. cit, p.29.
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1o EREMESRE

Tt 801 F4t Bakerd] ZplAE hlE AL AT A of ol a4
= Az F 2Ab Aae de FAHLR vhepgty, Fald SAplss A,
0 wSHAFL Ay FAHA LR vieht JAHAZ goiA gletk

3. = o chii=Ale] Hed

AR Y chiEAtel QAL ol daiel It YA FA LT o] Azl
£ 4 geh oldd WAL FTEAMTL BAUH R Yuk AUl AN EAfs ok
gebsd] 7 3 glch

Selebe 1994900 AR TR L SAAPENA Tl Qo Huo
AT L FAST Yok v|F elREADY] FTEATES 70901 AEY
H3 AL SPHeT WAy Ere FAETE 1979 ol FEEATE] A=
& 33 A1 8A, J15ARS] TEPA, DAl FSeA LAk gey - (A
&) o NEE 2L BP0l FTEADL] T A Pk 2 Fo) @
2t Aol BE 7159 A FoAYE wAEE 247130 9¥, @ AU
AGArEe] Adol ARAA FI 7Bl Q& vlkgt AAS A AnpElZ
ANA Fe HrrlRe vy 4L FABT Yok IFE 28, YR, F3
o7lehs BE sl FTEAT BAle] 2XE AAslon], B3] Eslxen
Age] AL Y 4 gl AE9 BAY LAY RAE LA g FAFE
o} v

olgl afg7kx] FREAITE] BA) BAo] Y AFE BAY TTEABL SE
Hog out AW LTE $HA717] s EAsis Aelx] BE, AL A4

19) Baker & Ruey, op. dt, pp.244-250.

20) American Library Association, Public Library Association, The Public Library Mission Statement
and Its Imperatives for Service. Chicago, A.L.A., 1979. p.4.

21) H.C.5y, °¥3(v), S3TMIHRE. &, 7oifd, 1990. p.24.
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FEEARY A 9 hEA =S A% |7 1

9 MFE £ s QETRE NS o 4 sich Te FEREABE A%
oz Al AW, AR/ Awe Ao WEHe LAB HFZ A= Yok
oleldt WAL als] AlulSe] e Adsl ST AFS TEEAYH AJUS
SelAFA sk felo] sigich

ohdd WY = ThE FW-e EMW ol49) WEAW gk A AalHe
oje] 2F7olE EAR ol follA HIFESo] Foak BFyol Ealdth ofw w)
HASL e et RFHE BrlT #0Z BT 9ok o AMITS HuHSA
Z, Ayl P ARSe L7l H-Tohe U EMTBE olfalA] WAL o8
S g IR EelAZA) o] AAES Bk 9 AlojolA FRE RSk
o WAL 712l YTk AXE E ©x FEAT EATL oS E TE
Aol Al Hog o gt AR W A de aTe Mo g
Aol TG LA} Apolo] FHL KAl A shbel wpde AT gok
A welnl F AAASY Lol WA Soisle] g TAgio] WkA|YE
34 270 A LAdBoTH ST o4 HAL W Lok £ olg
o ¥Rge Ay shedl o] Aulsg) £ a4l e el

YA Bl Yo Anle] el mreh HpE Bk shiRA e
the Aolth Donahueis A3 % chiEAle] Wanol Bhsd FAH felos
D =4 ARWAY 5T B AT S ARE LTS, @ ASA By
o ANH AR HEE avdu, @ Be IR 0TV 4N LTE TTEAD
of A Ao 2E A HHSA @ond, @ FFTEATol AANI ) Puw
%k (Information Clearling House) 7} 5171 Yal = Ba Werl Beg Haad
o gohs 47k 84F 3 Yo

22) Katz, William A. Introduction to Reference Work, ‘Vol. 2. Reference Services and Referénce Frocesses. 'r-2-%,
AEY A HoMu|lAel HDHE e, FoIFd. 1989, pp. 45

23) Joseph C. Donahue. “Flanning for a Community Information Center,” Library Journal Vol.
97(1972), p.3284.

~ 193 —



12 [EEARER R

TxAlsl AbE, Aus Alg e o)y P e Al JIAAARe] Foe
ARg 7M. &, ol Wk AMER sloF AYFET wieFe
FA4E 5 £33 7Y FHE A s, ARES Apdg okkst A7IA
"ok ARIS2 AA FFEANA] =M E olgshed] F25 g fo8 g%
A9k AR EA] Al B3k g 59 AR &, AL B8 WA ofEe
A" JRisEe 247 B3, 28, 2R 5 A AR 2ol He AEA
B5E g7l SR Zelch® “FAs olA] © o4 ok AWES] AL3<)
AR @S5o] HA Ralo, FFEAH] AHE 255 FHAL 5 UEF AU
AL-E3 D& YA T T3 Tl i EAF ol8-o® el
I, Aldle] Algel o 29T FEEATL M2 2AFL] 25 F-23)
Asl A9l FAle] olwir|l=  ‘AYgAlzle] A H 28] (Community
Informatioﬂ Bank)' e & Agsla] okg 4= glgr)

B, 7 ARA EAE SYss 25 HAE, ARG A0} dolss
Bual BAEe) Radel g TREAD] Hxh} HEAFE WA R Ay
27l Zlo] dAAe s 2rkssh) Sk o]F AETF HAREL o)A o o4
ToEAAE ARATAR BA @Al DHlele) oA FTEAAL vlEL Y
A2 FoleAl sAelch

M. A% 9 qhiBAle] =qfo] A3k A P B4

1. =ASEH W EHi

24) R. Croneberger, The Library as a Community Information and Referral Center. New York, Morehead
State University, 1975. p.4.
25) Vincent E. Guiliano, "A Menifesto for Libraries,” Library Journa, Vol. 104. (1979). p.18—39.
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eEAe] AHE 9 higA =& A% dF I3

2 24P 52 pevel FFEAT AR L kil dig o4 AE,
Al gt AY7hedt Mulse) R a2 52 TAFO RN T HY g Q)
WA Z2ae] A g 71RAEE 97 A7 Aok

AN AT SHA, HPA, A, F § 29 TY TITENUE 55
4% d8 AYd EAEE AT 24010 FTEAY (FZAA) L dygo R
shelct.

ZAMPYL AEAYE AHgsiglen], g U4 dYdy Ao wmr)
7hedt ZAARE 47) A8 4T Aol Ag9 AFEEL Fusigich

AEA vlF= 199451 8€ 209446 99 20974] $-Wol <3} vpPe @ o] Fo
Hom A4 2427035 18570%k0] Wl B8 76.4%2 vielyich 348
ARE DAAER el (E 1p# 3

(E L FF=AWUS 22 JF

T + = A 5 | &
5 4 4 15 8.1
3} & A 29 15.7
Al 77 41.6
T 36 19.5
& 28 15.1
7 185 100.0

ABA gl TP vo|aE HTE4 54 J7)A2 SPSS (Statistical Pack-
age for Social Science) & AMgslglen], fole HAA 7psgt B2 2 A
= AA FA s

26) YEATYY, FDTMHLSA 1992, 42, IIFTATAH. 1993
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14 ELMEHRE

2. o 24

(1) 32 R BIEAS 79
1) AL 7%

ARHad AT P BT A (E DollA] B vist o] HARA
138703H(80. 7%) o2 713 =3, 1 ohd EspleAn 115703H(67.3%), £33
AR R 92707 (53. 8%), TRA R 9171 (53.2%) Fol Tk olake] =A|Fel 4
A=z ook, AxaAR, WEAHR, o7igR, AARR, FEPE, 7R,
eRAY FWAR S0 0% AEo|w, HASF Folgk gHelHr, FojAR,
EAAE 5o AT 10%Heol E7s)ch

(2> HEs¥d 9%

Az | 544 | AgA A] i - A
M58 WE] % [ME| % W= % [He| % (42| % |HE] %
H o A 1m|12(80.0]24]86.2(60[77.9|27[75.0 15 |53.6138|74.6
Faloj &AW 1 12(80.0|17(58.6(56|72.7(2363.9| 7|25.0(115|62.2
ZagAAgr | 11(73.3|15|51.7 (46 [54.5| 14(38.9( 6 |21.4| 92(49.7
& & A ®¥| 9(60.0|17|58.6|43(55.8|10{27.8| 12 [42.9| 91{49.2
A~ X Z2AR| 8(53.3(15|51.7|18|23.4| 5(13.9| 7|25.0| 53|28.6
W E A 8| 7|46.7|12(41.419(24.7| 5[13.9| 4 |14.3| 47|25.4
A7y A B 7[46.7)12(41.4|19{24.7| 6(16.7| 1| 3.6| 45]24.3
7 A A Rl 8|53.3[11|37.9(17|22.1( 5|13.9| 3|10.7| 44(23.8
of 7} A B| 5(33.3|11|37.9[16|20.8| 6|16.7| 6 |21.4| 44|23.8
F 9 A B 7(46.7|13|44.8|13[16.9] 5[13.9| 1| 3.6| 39|21.1
S 2 A 2| 4|26.7|11]37.9}17]22.1| 3| 8.3| 3[10.7) 38[20.5
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FEEARS AL U kiR Eele Ag @7 IS

Az | A | A4 A T & el
RN el % [WE] % W= % Nl % [DE[ % [UE] %
2 % H B| 4(2.7|10(34.5/13(16.9| 6|16.7| 3|10.7| 36]{19.5
4wW A4 ») 5(33.3|10(34.5|12(15.6 3| 8.3 3|10.7| 33|17.8
F & A B| 4(26.7| 8(27.6|11]14.3| 3| 83 2| 7.1 28(15.1
F 9 A v 8(53.3[10(34.5[70]90.9] 1| 2.8] 2| 7.1] 28]15.1
2% A B| 6(40.0| 5{17.2| 8[10.4| 1| 2.8| 2| 7.1| 22|11.9
A A vl 41267 7|24.1| 9|11.7| 0] 0 1| 3.6| 21{11.4
2 A 8| 4267 6[20.7| 8|10.4| 2| 56| 1| 3.6] 21[11.4
& 3§ A ®| 4(2.7| 6|20.7| 9|11.7] 1| 2.8/ 0| 0 | 20(10.8
e o A w| 3|20.0| 3|10.3| 6| 7.8| 2| 5.6| 1| 3.6] 15| 8.1

A 15*1 100 [ 29{ 100 | 77| 100 | 36| 100 | 28 | 100 [185| 100

¥ B 3t

FEEMPe) AT AT ALY E 2 2 AT SEA, YA
5 UEA FEEATeIHE Eoldedy, ERPARE, ~ATaAR, AdAe,
FARNI A, B S A EATel i guHer ) A, T, o
& T ArA] Al FEEABIL Ay R Y R RE A9slas oe} AR
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Information and Referral Service in Public Libraries

CHO, Myung-Hee *
PARK, Joon-Shik **

(Abstract)

The purpose of this study was to obtain the various basic data for
introduction of information and referral service in the Korean public
libraries,

For the purpose, this study was conducted by carrying out theoretical
research on the concept and definition of information and referral
service, the type and level of the service and the needs for introduction
of the sérvice in public libraries and using questionnaires with 242 public
libraries (reference librarians) all over the country, so as to examine the
librarians’ views on the whole service. The questionnaire mainly included
questions about actual status, present level and understanding level of
the service, reference librarians’ response to needs for introduction of
the service, and type and level of the service available when the service
has been introduced.

In conclusion, this study will help to establish basic foundation, so
that the Korean public libraries can realize equalization of the service

and promote the information and referral service.

* Lecturer of the Libraran School, Keimyung University
** Professor of the Bibliography & Information Department, Keimyung University
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