HdE R S. Taylor) Al Q74 BdelAe] HRAT 9
A Egel g A7

o] &= A*
<E a3
I.4 £ V. Ape3 o =hys)a
I. wi7do|& o Ay 23y
I. "deid A7Ee Hu V. & 9 Ad
27 9 Huwy Fn2H
I. 4 &

A7) AH YHE A HRE WAT Yo}, of vkl AA) Yol
MESE ulmd g ARATAYE sl Sl SR AT, s|ed
ZApt ATZEAE, ol Ae) Allsh BRI ARE 9] clokt o
A% 24, Wil oA L= Yok

19680l FEF WY (R.S. Taylor) o} ZAHS 78 Ao a0 3
ol Bl AREAAT ol TP YA HuAY Aol s 1 Y-
QA EH Sl Felala olshakmt sk A7Eo| b SEAYS. ofF
A7e) Fo WAL olgAlsh HuAAWe ATatge] ol BEHE Azt
S A=Sols & 4 Ytk

* b 7kt
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olglgt &S] PSS B8 ARATS} offoll A3 ATHASE s,
A8l FHo] oAt} ol HAR FAXZ glgol WAL gloh

Adet o] ATeiselde ABE Rygs JIPUSE A e,
HEZ o421 79 o8 Akerhs Aol ¥ FaA el glojMe) W o
FRE0| AlEAe ATolA ol 8AEAlY AEubde® I HuS &
AZIZ QLAY o2l RS Bl 5 gt

B d7s ARSTE HYRE 2 AYeE B A IHELS vEeE
sl ARAT FPL AHslaat g Ao, Ao AL FHAEA Y ol=}
A 4 2 5‘_4*1-1 g o 7lge] AR 9 AAFZel AT HIFe
B4 olgzl] g9} AR zz|ogNEl] sHd dAlGT e Aot

7ol o APAT

B ool AREAAT HA ade] AF HUe Ade] Axd #HEL
v A dTEEEE Askzal s, FE AuzapE dRdse Y-
ATdFsE FALE JAH IHEE FE BYsAA gk

Hd2] (R. S. Taylor) o] 24l A7 AR o821 AR a7l E3g.
AdA Al B A7} T T olEREe] AR T EdEA] ==
279 d|7HA] HAE Adsigich. 27 ol-§xle] BEUA ] ZAG nlR YA
AEe e op|dct HUZE olgAte] B8AUA M ZAEte] HRFHAF of

1) Elizabeth T. Hewins, “Information need and use studies,” Annual Review of Information Science
and Technology, Vol.25(1990), pp.145-172.

2) Ruth C. T. Momms, “Toward a user-centered information service,” Joumal of the American
Society for Information Science, Vol.45, No.1(1994), pp.20-30.

3) R. 8. Taylor, “Question-—negotiation and information seeking in libraries,” College and Research
Libruries, Vol.29, No.3(1968), pp.178-194,
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slde) (R. S. Taylor)d] @l FHelse] LT of A% Hgt d7 3

8% Agslych

@121A T4 (cognitive viewpoint) ¢)Eki = el W = dloj(M. De
Mey) & UAE4Q) lAGollA] 7]&3t vl gl 1 932 22l S|4
ARAEA A SRl Ae] HEA A F7lel WEAA == AL A
dsHl =], 9714 dE5 Ea NdAAT vE FRE Askes el gl
AAE Edsk= shle] n3elelx dh= Aelvh o8} L AR S
A" AR, 3P AYW, ez w8 Y F Fol oA Ao

olelA] 438 aTolA] £ vjo] (De Mey) & ARE3 Dol oS eiSo]
T sl S Zﬂ_ﬁl% AQslgdoe], ¥ & swiala], dejojsl, X4AEH
o et o] fAAelale] Rzbolehz WI7lxle] Azl 14 A=Al 5=
€% A2 vpAq R Al s Aol ol ARAM S} Aol vl
4 gs Fe2A, olF AEE Ml ol el gk

1) 7#3 (monadic) THA|ZA ARANEo] vzl Sl HAEANYE 28
Fe3eoz AHyss Aol

2) TZA (structural) DAIZA ARE EHF AAE zhs o] AR
AEE TAY A7 BAD ANEA s,

3) v§73] (contextual) TAZA AHRIYE] 3 T4 B4 oz olA]A
9] Qulg wgEs] sk Jeld wiZA R F2sd

4) 0714 (cognitive) == 4 E4 (epistemic) WA ZA ARE shie] 7y
Al et REEE FHAEY, o7]A QAR AlAel cha) e Alxg

4) M. De Mey, “The congnitive viewpoint : lts development and its scope,” M. De Mey
ed. Intenational Workshop on the Cognitive Viewpoint, 24-26 March 1977, Ghent, University of Ghent,
1977, pp. xvi-xxxii,

§5) M, De Mey, “The relevance of the cognitive paradigm for information science,” Ole
Harbo and Leif Kajberg eds. Theory and application of information research : Proceedings of the Second
International Research Forum on Information Science, 3-6 August 197], Copemhagen, London, Mansell, 1980,
pp. 48-61.
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o] ZKAT Y& AXE vhehi= Aotk
BEX(B. C. Brookes) & AR3iA2] <lAd 3H-g¢ FARY ARl g4t
gog glotgt 5 gloh o2tk Waldl g R W4jo] 19 AR} sl
Aroo) AR R eht glon, soleld e YR H7A vhpe) w2
& 8 +4E 7T
K[S] + Al=K[S + AS]

o] B4 a2 WA ql vhye @ A7z K[S]7t AR Al 28l 4§
T3S AR '} ASE XTI TR k[S+ 4S]E HEET gvks g
el glch® o]ejil oJulEE AAF-Z ATt AZAEE fagen
A A PN GEgRE FHss Aol sk

ol (P. Ingwersen) & A& F4-¢ A Hrka] =4% A3 53] o
2o AE, ANEEQ FARSH FxlE, 2Ea o]E olwe] Asg
Aol u}E 5 W AzlSel e FABIGTEL Y Jaw-e ulslA =ojo] (M,
De Mey)7} Akt whe] Ixs WAL Sg3kx gv, <714 & AL
Fd YR 7 dhs =Alell A AFcRs AATRY H9E TR U, o] Ay
F2E FaA SAANA olgE sla Yu]E S, W5 Slcke Foh

197310l E= (G, Ford)& ¥W719) ol2x} #2bd /4|4 (anomalous states

6) B. C, Brookes, “The fundamental equation of information science,” Problens of Information
Science, FID 530 (VINITI, Moscow, 1975), pp.115-130.

7) B. C. Brookes, “The foundations of information science. Part I : Philosophical aspects,”
Journal of Information Sciemce, Vol.2(1980), pp.125-133.

8) B. C. Brookes, "The foundations of information science. Part I : Philosophical aspects,”

Journal of Information Science, Vol.2(1980). p.131.

Peter Ingwersen, “Search procedures in the library-analyzed from the cognitive point

of view,” Journal of Documentation, Vol,38, No.3(1982), pp.165-191.

10) M. De Mey, *The cognitive viewpoint : Its development and its scope,” ; M. de Mey
ed., [nernational workshop on the cognitive viewpoint, Ghent, University of Ghent, 1977, pp.xvi-
xxxii, -

9

=
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H2 (R. S. Taylor) A Q74 WgollMe] AR89 FYRYe] AF AT 5

of knowledge) & FA}3F 2128 5o 'UAY A FUEE 7R 3o
o, B} sjAdR AuAZvied 2A7EES A dRE & Ydoks A
g w} Qo

H&(T, Wilson) 2 Aue] sdE AP ol, P85 So4 ALgdA
5l 3t AF2h HR AT B A7 HWE] RefE|ojof il FEE W
B ouk Qleh'? e E3 FARee] B3 A ARALRE A 9elM
Zag 9o} ge A3 drgdges S8 of givks dd Adsignh ol
5 AFES 25 #71 S (N. J. Belkin et al.) ¢] 1982wde]] 48§} ASK R.8)o]|
3 A9 oyl =] (B, Dervin and P. Dewdney) 2] ‘AM3lols] =3
(sense-making)” AWl qlelM9] AYPaT-Eelzt ik vy d
(B. Dervin and M. Nilan) & AR 272} o]&alTol 3l 7|23 HIE
ATk B A7ER gzubgel shiz 9719 ASK e Stk

Y ol Zpe] Ageldl I ATE ATl Y ALY ATE
45t 2o mobsl 4= 9ok '™ 1986:de) oy J#-e ARISTol| il Fell
A NEE A A=E g A7z AZuEEel 7kl HAlA]l Aele}t Baly,
ol g2 dTel gt AFAHU Adlg= wWol tiEvhs Aol Ay

11) Geoffrey Ford, ‘Progress in documentation : Research in user behavior in university
libranies,” Jounal of Documentation, Vol, 29, No.1(1973), pp.111-130.

12) T. D, Wilson, "On user studies and information needs,” Jownal of Documentation, Vol, 37,
No.1(1981), pp.3-15.

13) N. ]. Belkin et al,, “ASK for information retrieval. Part 1: Background and theory,”

Journal of Documeniation, Vol,38, No.2(1982), pp.61-71.

“Part Il : Results of a design study,” Jounal of Documentation, Vol.38, No.3(1982). pp.145-

164,

Brenda Dervin and Patricia Dewdney, “Neutral Questioning : A new approach to the

reference interview, * RQ, Vol 25, No.4(1986), pp.506-513.

Brenda Dervin and Michae! Nilan, “Information needs and uses,” In: Martha E, Williams

ed. Annual Review of Information Science and Technology, Vol.21(1986), pp.3-33.

14

=

15

-

16) Brenda Dervin, “An overview of sense~making research ! Concepts, methods, and results
to date,” paper presented at the I jonal C ications Association annual meeting, Dallas,
May 1983.
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(alternative)’ upyole} He71e slgeh ' vt MBS o5 HZUHE
o] ghAs] @Tel Fulg AASIL glom), olfal U Alam AdAs} DA
QXA L Easlut she g ATES B4 sz ok oS AT
SEe Hue W, HuAs Wyl AR, DANE, FuUn A2 o4,
Huol Hvh 5ol HEHRL Yok olEl ATE AL T BAE 95
‘3R BHs A E Hol: wl, 2 shhs A2w Asislo]aE AAIshedl gleld
NARE A S A7l BH A OB shbs o RATAA YolA F
Al AN s4Fo| RlATME AAsR: Aozt stk
ZFEe (C. C. Kuhlthau)<= <Iz#AH o249 o]4ate] AR B3 S
ol gt Y@ ATAHE'Y S BEsr). Areo) BYEL XA HA
HHEE ol gsiA HUM T AAe] gl o4t 94| % (mental maps)E
Aol A7A T Yok
Aol ZANTHAE Ay BPA R ohE AT LT EUSS
RBAY Wug Ao ojulst 9B, Dervin and M. Nilan)o) Halg 5hy
Ariedol 3k Ao 7} ehgsichs Aolth W] Lol ABE A=t
3 PPl BT Y-S Bl FA Yok oS FIpHSL AAAHA
of 7|9hg F ol FAM Aolx] Alx® FAldel AL ofzh= Holvk
A BHE Hol4] o] 4AHE ATslmAl hs AHBe dTubare AueTa)

il
5

&

E

17) Brenda Dervin and Michael Nilan, ‘Information needs and uses,” ; Martha E. Williams
ed. Annual Review of Information Science and Technology, Vol.21(1986). pp.3-33.

18) C. C. Kuhlthaw, "Developing a model of the library search process : cogaitive and
affective aspects,” RQ, Vol.28, No.2(1988), pp.232-242.

C, C. Kuhlthau, “Longitudinal case studies of the information search process of users
in libraties,” Libry and Information Science Research, Vol.10, No.3(1988), pp.257-304.

19) C. C. Kuhlthau et al., “Flowcharting the information search: A Method for eliciting
user's mental maps,” Jeffrey Katzer and Gregory B. Newby eds., Proceeding of the American
Sodety for Information Science Sind Annual Meeting 1989 Oct  30-Npv. 2. Washington, D.C., Medford,
NJ, Leamed Information, Inc, for ASIS, 1989, pp.162-165.

20) B. Dervin and M. Nilan, op. at, 1986,
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g2 (R. S. Taylor) Al ¥ yel4el ARaT gl shyudol g A7 7

T S Aol AIBHel 2e)3) sl QAN 20leBRHE wagT
she AR QAaEE ol

. “d=A d74=e Ay 23

1. B (R. S§. Taylon 2| 4CH| HEQF T3

dels WuaTe) 47k 4ol M 2ln 2 5 ESE AR
ool A4 chew ol ek ok |

1) 93, A8 7|98 Aol BASA g Aol el A4 wx=
Dol SFAAE EAlgchs Zolch T WS 9l mligl nle AEql
4% glow, T TYsp] ozl AU 4 ek o £TE AAZ ople
AL oA Hus} 2olsT BT dae WA e 2R FoA
of Zulgel webd W, 4R, FAA, 2L JIEol wWasl ok

2) S 4ol ¥4 W EAA e disl Aol AAA &
el Edo| Bk o] L= wEaT AWM WERA ehd Aolul, ¥z}
=AM FAE A7) de ok TEslelA delzul Exdshl Hoh, 4
AEAE o THANA F71x ARl AoldrlE FlhE Aolch HA, 19 F=
£ Al Bl wA Qe REAE ol ZolH EA, oldy ZINEE
Wstsbdel A Aak AL Aoleke Aotk

3) A SEolH AR 28] Y3} BRIsle] Hupshn A Aed
@ % glth of7)4 ATAR= 2ple] BAldGE FAH FI5L G TR
A, HBE AT} she A ol Wel el ATE & 2E Yok

W, o] $TNAL AT BRI Boks AxEe @ 20 B4 7k
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d, o 5L FRE AR RS Aol Yol FUAE BAA
Yo RFEFLhY S B A7 JMSE xS Aol
4) WP SRolAE AuTde] FAS ATY 4 bl Y sldolAl A
Bol 34T WA= B4 Az WA 1T DYE, BT, =T,
=9 mE Ko 2 ol87hd SHH WoIAE] WHAM Akmshok dch,
QS o] e thew ol AEstslel Leksiglch

QI AL Lol shi ofl Edsix oo yAH o Folya
&o]c}.

Q2= vlEgel s BUET gl 943l a7eld

Q3L Q78S FTAFoE Agshe FAHUL LTolth

Qe HRALR] hafA] Eg ule] FAL AR &Folch

AFe] Aol AUl olF v7IA 452 AFLHMER S wepy AR YxE
g2t o7l o] FEES G A5 Aol e Ao 5 e A2
HegA dFsiz gich

AE=7E AEAET N el A dRH Rshs A, o83 A Ao 9
i oSS WA A9 AYA AEE tosd, 54 dFAE TSR A4
717 E(Q4) ek HE7HE FREA A Hfds sl o e
A2k 4= gleo] o] Al AAE JRcl £ = vk olEjd g vk=d
oA F2F 2= FAAAR] Ao Bl FAlH E& 7)eA w7l e
AE7hs 2 Aol el WA HE AN Solre ZAE HIY 4 glod,
I FAL d Ay FHelgks 7HE o ol9a] ¥tk ool datwe)
o] Fch A3E AR (Q4) 2 ARAFI] Aleke B A|~€3} ujolz 2l

21) R. S. Taylor, op at., p.182.
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g2 (R. S, Taylor) ] Q7 FHolxie] a7 Q FYRYe) Aj 47 9

AR ol WEA} 278 FHhs Zolzt shlek ARAMZA Ao}
@ 7lee AEASS) WAHEE FAA THNY L7 QI HEID,
st Aol dAAe) LF4TORAR PUAAN o] L7EL BHHA B
aAee s @RAZIES ok sk

2, HEoMe of Thakx|

ARAAT ARASIsle) wgdel glolas ARo] EslAl He ik o
st (filters) o] o, ol& FHA ARIE olgAle] HEGA Ego] St o
gl dlolElE S Hoh olE FAA FAlsh ATE YFAA F= Aol
M2 B3 WBel bl 4R aubut Fzel Fojch WAYLES Hus] sk
Wag o]E hZkx Uubel Hu N AT Wkl SPAdASe] ohich.
Theoll uelshs e dE 7 dAEsdl TR ALEA, o5 FAld wAY
25 9t oA dE SH, oA cau] BHY delsirt ARl LA
sl BF g4 98 4 duh ddHE of AsuES s o
Thest ol Aelaigch |

) FA AH

Falol Wslsh F2E AAske A RAA A3ete) g SHE TAsE
Zo] ], o] £F9] Haloly A ARe= FE FHA o (EE Hol @A
& %79 BE)olae) Just A2 gia ok Ted, o] FrHA ol
Zzbol s M=) TiE ¥ TF SEs o A YaT INel FAE
7R glek,

2) &R Fre 4

22) R. S. Taylor, op. «it, p.183.
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Io EEMEFE

ARl glold FwA ot mE HWFES o) b F2F AR o
AEA7} o] HEE YO o], ZFo} Frle Folv) she Holvk ole HAH
of glolA Amee WRE AT FAE Aoysh=d] dolAe B4 & o9
7Rl Foh. 28T FAE U =] ) T opide AR AMA
ASA R 7hshl 8 Evh e $AHE #9F 5 A A FI MY SHE
o =, e, YA P wAsE Yo

3) AEAL] AYY Wi

Yol Yo Aue) MY 45 == P5E AER) A s
¥HY Aolth 23 Wele] AERL A4, EATE 018G AY, FAuA,
Zie) AT deate) 3, YR sh= A4]o) 43 So] A w7l
FEY Aok

ol2la Rl FES diit A AAM AT FAVE Yok okl
SFA. HARE W 2 9T Ry 48 Sl WEME gy
& gA o Foh SHoE, Yy gt wiA, HAol Y 4 ok =
HogH(C. L. Borgman) £ o|4z}e] sjold EAw} g ole] HAE B4
& Aol =E B ALY AAY, 712H A4, dF, dd, N =
Rl e 84T AL AR3NE e, olF Fo FRzAIAT H4
AGel| 4|2 2JulF St 4 gk

4) AR 1% e FJUzse] ITH

HARALI} = ARAME AFApe} A2 Alols] Falzl EE Alsialel @
4 9% el YATHL FAH e AR TAAQ) HEE I 45 YA
gh 3 Apale] HAASe 28 5 s HHE 2E 4 ok A 497}

nle

e

23) Christine L, Borgman, “All users of information retrieval systems are not created equal :
An exploration into individual differences,” Information Procesing & Management, Vol.25, No.3
(1989), pp.237-239.
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42 (R. S. Taylor) Al 72t Hol4e] RBeT A FHEHe| AP AF 11

24 AL AT AZNAY SHYl ZAH) S ALY BEA S
Holth ohd e H5el VAol LAl AME B9 Qirh Ao s Q4
B FHEoRH A AoPe Hadow WY 4 35T #ok s ol

5) AEAS oW 79 sinte SgaeTl?

ol§27t AuulAae) AA 2= A, AN vhe o oW Fehe] A%
% au, Hold, FE S8 rldsln e o) YFe) AL AT Yok
AL AGe 442 4 gl B BAls A2 AP Bl F2
& ofapatol Hr) WATHANY AAHE 39 shbs SIS Y& Aol T8l
Zholl & AR A A4 AAATIE Rolth o] AAe] WARE s
AL F=del] WG WhEo R Al AEL WAAY W, EAR Al
ol i3l sl @ W, WaEelA A FYASE WAAY, 18T
WAl Al AL AZA, FEH WAE AYES 2t 9 So)
B @ 4 YA

o ofsiuisl YUY EAEL 9 ARANT o} HRATA AL R sl
A geiA AT, Hdee) LI oldels mddeR AN A4E ddcy
2t

3. dzle| ASK Zidx RN oY

1) E¢k8 =44k (Anomalous states of Knowledge : ASK)

W EMESS ABAMeAS) HEA WA Tie] BAE Arlsige
wh B8] chesh Zhe AMRE E 4 Yok 3, AN sk AR

24) N. J. Belkin and S, E. Robertson, “Information science and the phenomenon of
information, ™ Jownal of the American Society for Information Scence, Vol.27. No.4(1976). pp.197-
204,
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aotel B, A, ARAAAL YielAe] B AE FRe) e,
AA, ARAQ AR A7, olHT ARE AR BRAY Yol
o) 2eHel 847 BRRY ANNYZHE ARLTE AANTIE AUL A
sk Aol

olelgh Q1A $lolA, ARAME HEHOE Ss)r] N FuATI) wE
2 ARAAGTe| Ay FolE Lalslojol BTy Holck wehi BREA,
AA71Y 53 Re AL iz SASE olg S Eale] Erieleld Ll

(anomalous state of knowledge)’ 4] Zejslw gtk ASK rMd-& o™ =4
E AR B-sie o] gxle] A el glelMe] AxH EHdoRRE A
BeF7h PRk she v, APHLR ol fal: olEgt B4 S HHshs
o 49% W82 HEsA T 5 e sl v k=l glch
wh ARAe] BAg A ol #AE oI TMle 87 Al2Elo
iz AEe® A TPk she A Bols ASKE Ae3es shs Zlo] Ao
Hgsicle By gle Hojch

2)ASK AuZYX)2~5)e] AR

AEAY A2 ARAEE oF =Alg s 150 A4 Aleol gle]A
SAUAE AA Y] o Foll Alaml-g AMgERIE, EAAS s YR
# U8-S Al 2719 4 e S drke Aol diside A Rl v
Ak ol <M. 1Aell4] &gt whe} zbo] s deirt AR} g g FakAnl
o2 & 4 glvk wehd olgr) deial ke W-8-& AEs zledng e

25) R. S. Taylor, "Question-negotiation and information seeking in libraries,” College & Research
Libraries, Vol.29(1968), pp.178-194.
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g2 R. S. Taylor)d @7zl elAs] AL e o FALYd] gk A7 13

o] Yubd o wjAAAolel F43T Y= ZAolch Hup3lR, ol &R 3o
F WA A=l 23T & olf7} vhE 227 A|4)e] Hojxle] Yo ¥
gEolch ofF HAZ ¥ wf AuY A2FL dAskedl M FRLTE
sl 714% 4 9= 5389+l (non-specifiability of information need)
& 38 B0 Aolof gk FBL WY 4 vk &3, FEAY A2
glej4l whevlsst AEabg 7158 Fe HAF $dol 2ok THY 4 dukn
RE 4 Qe Aolth
Yo g ARAMAAN LS v A2 LASE TAYY & FRATE
EQshe P2, ANS4, YRE Idshy sk 94, 54 AR87e A%
3 ARE Hdshs A, AYEAES A7 4 Qs FAAo” Aot o7
LA45E E4 W] 52 ASKRAY AR ET Tl BHE ¥ HEAN4)
~Elol A thgF} e AYH RAEE 2ok Pl At gl Aol
@ oAy EAAE
@ ey BAF F2HLE Y
@ ASK ¥o] mE FYdeke] A
@ ol gzl RS- A olgw o 21 HRE AAY=A olFEF AW
® oheT 722 ol el ol At WU Ulg2 Al2Re] 3EY 5 YIES
Alz=Rl3} o|ga} Alele] FaA<l diz}
a, Al=juhy
b. EAlell Wigk el A3
c. 877} dsksEigleAle o %
® %7t == F8o g 4
@ 923 #AS 2 == 308y Ay

26) N. J. Belkin et al,, op. o, 1982, p.G6.
27) Wid., p.70.
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olF EUE 2 u, FRANALYE Al 3loid el Bus 8T
o Egol glod], olF & ox AT AdsE oW Tawe Udsivh
e} AT ChE BE 2256 Dl WS 0d 4 e ¥ 4 ok Mz
o AAREE 8750 UL e WA 9T Hu¥es] Srenre Ay
.

Tt BAS ARl @A Zohe Wl4-g Edshs 7l % ASKE Halshs
Ash WAZ Yok spen, 27el ol gAlmiet chokek mAlo] AgEl ASKE
Saislol ¥ Yot slck shileh ASK b4 Baeld ol7e 24g Adus
Ak BAE AR sk o8 2ple) AAAZE B eI Lo
Sohe AL UATE odulsie, of RWANE AATe BN FAHN) Edo]
Aok 2 Holch @b, LAl ¥ ée VS 4 Yo, ASKe) B4}
& THY 4 9E doHE 9% $ Yok

weba] ASKe] EAol et /& dlolels AlAs ol AT ] EAlsh B
so] ookl AZ UgR ESolch oF NEUESE B EAAGl Tha
ASKe] EASE AR 4 9on, of EAES ASKE sldeh] 9 Husd
o oA f-gat SinlE ek & 4 vk

SNTAE JRAY AL B E Baoht A5 S50 FaAE
He AL QST gledl, AEARge] B L) 7b $rhe] Relt AE
SHE o Witk olelt TaE wEE di B ofeigel YE 4 vl @
oh 3zl ol WAel 127 S e wiE A2 o8} AMle) ASKE
Askenl Qo) A2 Aol dg WEEA dEshe 4 vl ek

20 (R. N. Oddy) 2] A9 B71E 715222 s olF Ay Qul,™
27 ekt THOMAS Al4<¥2 7 A7) o)A A cdalolx)e] Azlel) w3t

728) R. N, Oddy, ‘Information retrieval through man-machine dialogue,” Journal of Documentation,
Vol. 33, No.1(1977), pp.1-14.
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98 (R, S. Taylor) Al |7=} F4ell4e] FE o Y Shlaslof 345t AF 15

olgAke] Bl AZAYThe Hold WA ule) HEY Aol T 4
sich, weld, WATAgels QYo e 2FRA vsh)Eel whee AP
W olgAe] ARETE AAsRv) sleld oAt sizhFel ol Zanew
QAT FHXw Aol whebq ol $4sA S Aolch Tk olF FRe)
Hhs AUAE A2 27] Xl ole] WP L 4 Yoo, B4
RN GASHs Al wheld dsd 4 glo.

W7 Sol AT gl ARAN AxdelAE OF A I FHY
4 =S FAL4E F71E ST vk weld Eapel ASK sl Aad
o gy AaYoRA 2TRA AAdshe dUe B £HY 4 Yok
A7l ol §A7t AAATE A WG W4 BUY 4 9 Aolojob B}
A e LAY

4. M20|5 (sense-making) 7HY

19761d elef tixl (B. Dervin) & w)E3 T8 dA72HE0] &2 Yuixog A
o]sj 47 (sense-making) o)e} Ueix] gli= Ak ol AHATH PHEELR A
dapn dHAIA feh

Zhds] Zgsid, of AT Ay w3 o]§-& 7} A o] §2Eo] ofd
AbEell i3 A5 A= ol (sense) T HAdSA YIE 5A AL s
W gvke swke ool glgtchs Aolch ARRTE whebd AHgelEad
T gl glch o= A9l o1 RAEE clS- FRIEQ e olsFgoER, Y HE

29) Brenda Dervin and Patricia Dewdney, “Neutral questioning: A new approach to the
reference interview,” RQ Vol 25, No.4(1986), p.506.

30) Christine L. Borgman, “All users of information retrieval systems are not cregted equal :
An exploration into individual differences,” Information Procesing & Management, Vol.25, No.3
(1989), pp.237-251.
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Ao 2A= gHAHLR Xzl ofzE WF uvlF} dekdl ARl 2458
AR Qi B Aotk

Aol BHL ARk FHE §3 -5 (movement through time-
space)’s] £HE W&oy ofHF YNHSE EAT 7t gen, A7k
TE TR 5T ZE ALY o o] 8Age] ZAE o] T Y ¥= o]
o} ARGYAEE AREY EF ol AAE s Aoz T o] £
olxA dh= e vehdrl orj4 25 2= A = g3 dAHa
A &= gick

ole} Zr& FAel glejM A7A YAAHQ 8252 ¥lR A3} A, 252
ol-gojck. of7]4 gL & ANl Aol lolA WA= AMES Hse Ao
A, TAIE oAl AN EA2 ofalle] HY E= Axel sl= A
B AEshs ook AR wgd ¥ F, Aol A FAHE o B4
ARHHE she Febl A YR "o v, Az digt -2 o] Az}
E 9T tit ¥ 4 glok 2R AHA 4= o]l RA] o 3HeR
ol z=d o2 IS AMESAE FAte} o} gt e A vl
Az Hwaks Zlolzxt & 4= 3z

ol AlIZIR 842 Ageldad AT akiA AM-ARl-0lg EY
(situation-gaps—uses models) 2 & FAH A 5 o). o5 A7kA] 845
Agolsg el Azl dolA bz WA AHel7) AT rd@d R
Helch wieli, & FYH Z JiQEe] ks Azl &, ol4AZo] A
HE 2AE 7 igle] A%E M vbls SFA QA Hilsrll 2 e
Aotk wah4 olgalge] Wiz $H FhHe ol&AEe] ofFA olgslaz}
dhevt = dEe B9 ol £ izl sherlel ol ol Aeloh

31) Ibid
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ojg} & WAAATHE AL 4 = AR AL vk de] FHHT Qs
AFoRAY IAFAE AR o} Ao, AFolak H& W Hrew
e AL 33, A2, Aol 7H5d SHA AMa s AL AR
Aolck. tiulst FEUZL AT Qi vl ikl BAME AR SY3le
2 ZAlshs Ao] ohio], 232 olgApe] FAMILE B3 g Hojch®

webd ARl e Algolsiulg o g sjelet wel Bo) A4 Ao ® 4~ gl
Aolw, AEL ol Abggo] AT APl o=l AR AN
W7tz AEshe Sgel4 delvke Aol ik wakd, AR she A
Exo] A7k, Fokd ARl & AAE £ FE= Y R e AR =9
FAE W Aolzhs AE 3T 4 Yok FUT Aol sijelx A7HEe
2 ol Rol® Ego] HA] gedl ol o]4xr}t el FAE oA 2
32 o2 Zxdd 29 4 7] WEolnh AXMES Humge sk
WPollsizal HEE Hols ARl "¢ Agsldka ¢ 4 vk

9714 "ol wsEE A B SFAAEC] dE APAE ARsie
AoldAME Fefidor, Sashil Al gl WSS AlAols YHAY
A g8 4 AES HFE e 2Aash= Aol shlch

5. #T 2 (Kuhithau) 2| EHIEY D (ISP)

D ol&2 BdadAe ARGy AHg

Zx ¢ (Carol C. Kuhlthau) = d#e] o749V L B3 33 vl me} o4

32) Brenda Dervin, “An overview of sense-making research : Concepts, methods, and results
to date,” paper presented at the Intemationa! Communications Association annual mesting, Dallas,
May 1983. : Dervin, Brenda. “Neutral Questioning : A new approach to the reference
interview,” RQ, Vol.25. No.4(1986). pp.506-513.¢04 =104

33) C. C. Kuhlthay, *Developing a model of the library search process : Cognitive and
affective aspects,” RQ, Vol.28, No.2(1988). pp.232-252.
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At Aol 2o A BT (ISP) ol @&l 71&31HA ISPE EAFA =e Ao
) zpde) AlAakelE BAdslr] A HREHE ojulE tua} sk o] 4}
N FAETeE Sebsla gvht ISPE shie] ARZARES AT Dy
Ao 27} o), A|ZHH Fxielol AR} Je) oAy EE T A
2.8 dpelsly gle Aeolvh EEAAN £ulo] of T WgHql FRojzl &

+ e, B35 27IdAlel s

ol2|gk WtollA] Eopd Hx QoA glol4] ARFARFAHL oHlH FEu
Zfoll wlFe] g Aol AMAHQ) WAL A k= Aol Fd (@ proc-
ess of sense-making) CZx ZMpE 4= glo), sR3l& AAle] ofn] i gl
AMIS} A3k ouE Fed AR dREe glon), o oujs RS
dallA T AEd ae X AL FRAANY Agols| FHAol Hal
A FU7 QJulE A Zolel sl

ook FHd o BRE] L Hue o] A A olu] U gl A4
¥ &3} (assimilation) Fv}. FA|Z o2 zalslyl HYAAAglogHEL] HNYUS
= A A Ao 2= [lTA] ARYGET AJxabgsiA o ISPE
A ARE old] == HFA R AAA AN, HuHr} n)E HHEHE
ol§Abgo] Al M2 A4 elEH TR Hie HusEct TS
el gich

C. C. Kuhlthau, “Longitudinal case studies of the information search process of users
in libraries,” Lirary and Information Science research, Vol.10(1988), pp.257-304.
C. C. Kuhlthau, ‘Inside the search process : Information seeking from the user,s
perspective,” Journal of the American Society for Information Science, Vol.42, No.5(1991), pp.361-
371.
C. C. Kuhlthau et al., "Perceptions of the information search process in libraries,”
Information Processing & Management, Vol.24, No.4(1988), pp.419-427.
€. C. Kuhlthau et al., “Validating a model of the search process,” Library and Information
Science  Research, Vol.12, No.1(1990), pp.5-31.

34) C. C. Kuhlthau, ‘Inside the search process : Information seeking from the user's
perspective,” Joumal of the American Society for Information Science, Vol.42, No,5(1991). pp.361-
371.
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olg} g AR FAdS Aol Aol olHe] ol fAtEe] AUL Y=
FAlol F4e S o, FRAMY Evh= BAle) Aol QelH Bxe 7§
e ol8A7l Wrbse AT okgwA AAF ol gat AMe] Yol Tk A
o Prolop gohs A F=ET Yok’ ol §xrt AR BNE 2uz} sk )9
Hl oule Bl EPR JETFolt A2 MAET zAskev gelA
o9 283 TejAgtolch ™ ol ko] EAlE AT AjaAT ol ftAlele] AR
AL 27A717] HalAE olgAel olnlA} mae] m A2 wyHes
X gl B onA myubFot Hesjc)?

AEest $MY wol wlew Auel o TP olgAtY ARold FAE
vehie 23e AdagiA dAS A% 99, A4 A2y Y 24,
2% AN AN I Y U4} FJY AR A SFEAEe T
# Aolch HAL of A7k FYE W) Balg ATARE S YT AL
Ao ola] 27)9] HB LT Auiold EAle] HAolely s THAIZ A7}
£ elch™ olzla 4”, A4, AL olfF 4 Gl AR, FA L7
H49 Az 53 2L @AY 2250 AT 9L etk wolAE P4

35) H. J. Hall, "Patterns in the use of information : The right to be different,” Joumal of

the American Society for Information Scence, Vol,32, No,2(1981). pp.103-112,

P. Ingwersen, “Search procedures in the library analyzed from the cognitive point of

view,” Joumal of Documenwtion, Val.38, No.3(1982), pp.165-191.

R. James, "Libraries in the mind : How can we see user's perceptions of libraries,”

Joumal of Librarianship, Vol.15(1983), pp.19-28.

Brenda Dervin, “Useful theory for librarianship : Communication, not information,” Drexel

Lidrary Quarterly, Vol.13, No.1(1982), pp.16-32.

M. J. Bates, “Subject access in online catalogs : A design model,” Joual of the American

Society for Information Sciemce, Vol.37, No.6(1986), pp.357-376.

M. J. Bates, "All users of information retrieval systems are not created equal: An

exploration into individual differences,” Infomation Procesing & Managemeni, Vol,25. No.3

(1989). pp.237-251.

37) N. J. Belkin, “Cognitive models and information transfer,” Sedal Sciance Information Studies,
Vol.4(1984), pp-111-130.

38) S. E. MacMullin and R. S. Taylor, ‘Problem dimensions and information traits,” The
Information Sodety, Vol,3(1984), pp.91-111.

36

=
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A2 G713 ol-frollA B3| FAole AE o)A FAje] RaGe] A= A
Bt o s BAtsickr {ic

2) 1sPe] 64 23

FE2E (& Doll4 Bof F= ufs} o] ISPREYL 7t dAE=E F54 4
A3 2, AAA Ak, A P99 AR d9s FiR R Iotsla
dom, o] Ryl S F5 AR A Thed gleld JH st
B ISR EFY EPH QU

E 1 AR (SP)

% A SAE A GAd Al A Y9 HYgd A4

N & LR LEICE L S

A R % o
AR L vl | FA94
5.4 3 Cedl mama L3N+ a
6.4 3 WYLS RYY S ¢ =

A}8. : C.C, Kuhlthau, ‘Inside the search process : Information seeking from the
user's perspective,” Journal of the American Society for. Information Science Vol.42,
No.5(1991), p.367.

39) M. Bates, op ct, p.368.
40) C. C. Kuhlthau, op ar, 1991, p.367.
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‘%7) 2} (initiation) " FAol A&, UL AA Y w= offo] Aol s
Azl =i, 2 Helol i 27 Ee] FER Aolvh Axzhg-2 24l
£ swsln #elg sotain, EAE AY == Az B>l Ao AFE
Dok P95 s 75 v ¥ AIWHEE EEske AR vehdet

“Ae (selection)” Aol ¥qlL mAlSoF o AuHHQl = P ATy
A2 Addshe Aolvh &AM g =7 o] AAHT vyl YPEZo,
2 oA s3 g Al 2ulvt =l otk ARAEEL AUd B,
Aol B ARFE, ZF5E AR, A7 A T 7)Fe) wiFo] I
=AEE 23k 3FHd.

"ZAHExploration) " & o] 717t Bkl F715H s £F, E2AA, 43
Z3e RS flsA 34l ’ﬂﬂ-- Hal2 AU ola g B A8 A
el Ao FF ARE Akl AHolr), Alzabg-e A m= Add JAHE
A7) e wAE Adsiy 2E AUE FAsed] S ok o] A
oA oW AR7F PR3 AUAE HEA EIFE ¢ e FYel olEAs
Fredsiz] X Al2" Alole] AEAGE sEk & Fok

52 Yukealol g Ay ), HRE A7l AT 4, N2 HHe
ofu] 3 e AL FAF Felch B3I HAsln HHEE AMES
dFsAY o€ nE PSS S8 R 59 A2 NdTHE A8 71
B2 N F= "YSo] o] AN 7 Eo] | 4 ck

“34) 2} (formulation)” = ISPe glejs] B-&alAdo] ZHrsly &ile] Z7)s):=
AgAolct, #Hele QW AHRRNE AL Ashs Aolvk ARAE-L =
of Wl HAe] el ANE YAs] A& AR ol 2 3= AhdE #d
sn ddgshe Aelch |

43 (collection) " A= o]-8-2}e} HRA|2] Ate]e] AlFapgo] 7t oA
ol EgHog J)gsls FRolch o] AHA AL FAo] WReA =Al9}
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#HY ARE s Aotk ARAE-L - TR s A=
Aeleh. 5L Aol FAo) Freidl Aalls A=Y PRT Ak 2 A
of g YR FAE Foll= o] ol AR Yenw B3] T Ayt
AR fsiA A 7122 sk ZE ¥k _

B} P whapizhe: A olgAks ARk £ gEojxl HHof iy
275 A2 Al2=el A HA" 4 glen, dEi RE 7ME- ARl
8] xgxos gshs AL folshll ol Ao AsEA BHAUAS A
ol s Al i =zlo] FojHcth ‘

“A|F (presentation)” A= FYo] & ¢S A AL E WS
A oge] ekete 27A He, a9A g At et =7 2
oh. sl S skEsle AolW4 SNAANE AlFEr] A3 Fvlsgd o8
sh= Aoleh. ARabg-2 <=Alt Falloll el siladow S gL A
AgsiA "ot PFL wFA AR AP kst F5-E (redundancy) 9
37H5 sk aokeh-g Eadkl AR AlFE EvEAY =E ARE o
S gelAe slRE A AF Aol 23} AHFToe] AgLo)

V. AEeT 9 SAmy v

ARZAATE Sudo] S e FRRT Aolnl, oft shie] Faol o
¢ WgoT FEUT, PYRWINE 54 Aol Bl 12 djejeiuols o
ZTPY A & 4 doh AR 87 9 AT glolAle) T TEE
RAHole] AdAel AN BISE YYe| AES Tauoky ¢ 4 3ok

BEZAAFLE AUAIEAH A2 Y 54 WA hedele ¥ 5
glom], of spHe ol galel FATE, 2T A4 384 Aol QAH Axabg
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HH L olu] Flslgle}. £ dFolie AR2AMT HAY3 A2PH 24F
g A2uptol glelA 7124 daues dxE FACE AAHsige o
ol mE Qzto] M, EejA MAH e 1l AEAM) AEAE-E k=
dell= g4 2415 AAAEe 250 ATAEShs AA e Al @8 A
A 7E ALSAl ok olH R wAE FRBARAT ARE A AHA F
Ae ARAL AL oR Tk AT HE Aelw, of Alag2 F2 M
o] opd T} AgH & AR o8] Qb HJHE oG Y HRAT
2A9) FAE dddchs £EE FP5ks Aolvh |714 olgAks EAIE U9
Azl 2 Abelell FAllel @ 2t QS-S AN P

EA3 Ayt SjF@E ok sk ofs BAle] el A=Y 5 gl
ot Foalof & A2 EAl7h At Pl it A 2T7AR BT ohd
AR, AHuel g & AFPA QARIIAE FAAR 5 Yrke Aol

w3} ol §A7t B9 A9 ELA F3} FAE ADFLE A o] §Ae}
ARA|2R] Atolo] HrA o] sy wstgola ks AE FES ok A} oA
AEA L HLAE7HE A ARAILREo] 2o W AEAEAe 7H
ofF g Sulsks Aelet kvt

o] gdol Vs giete vkt AejnieSo] FREAMF 31014
Auggoelvd HYAAYL adFshedl A-g=e fok aFAE AwdAeldE
U422 3 @77t olAl7kA] 1 sfEivielelglen, dA7MAE B2 ARAEE

41) M. De Mey, “The cognitive viewpoint : Its development and its scope,” M. de Mey
ed,, International workshop on the cognitive viewpoint, Ghent, University of Ghent, 1977, pp.xvi-
xxxii,

42) N. J. Belkin et al., "ASK for information retrieval : Part I, Background and theory,”
Journal of Documentation, Vol,38, No.2(1982), p.65.

43) W, S. Cooper, “On selecting a measure of retrieval effectiveness,” Joumal of the American
Society for Information Science, Vol. 24, No,2(1973), pp.87-100.

T. D. Wilson, *On user studies and information needs,” Jownal of Documentation, Vol. 37,
No.1(1981), pp.3-15.
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Fusl gle Aol AMdeleh. FHTo Eol4d el ARAelo] T3 o] 5ol
7IvkE £ BB A FEs] AlRRlEd, AxA #HE Heg Ry 5ol
3 3 AR & 4 glek ofd He9 sfElciy)S AMEEA zhl] BlREe) nyE
< Y 7R RAF F ol8Rs BN WFhE, TR 243} AW 385
24E WL Yk

a2 FHHY. J. Khawam) o] 2334 ARAA Alole] ARA{-Fo B3 24
S5 A7) A8 QAEA FANA AR A AP ME - Y
AXNY seiohd2 ue)] oM FUT 8aES 4R MR wHy
B 2yoflA] Huo|ge2, 22X t] volrbM e Qx| QuAe|ny
o2 HalE] gojor silch ol EHo| she] W EQ) olfE 3l mAon}
A7 sziciade] wWecin 4 2 Al TS = bo] sHE A
ohizhz AL HAdAL 8 ARl Y Aol=k Fich

2 dyollxs JREAEIFHY o] e A AHEE TFsh= AR o
A Agelela sl AAl HolA ohgd 22 23& AlAlslaal d)

YAt A QFERES £43lo FEsla AzH FAHEE Hgsl AP
2 R 7|d(M. E. Keen) ] R4 A& v} T34 tlojojaa 9]
YFAFh= wolalAl k=g, =)=9} AlAHE] (A. Rees and T. Saracevic) 2
FEARY,“ Meh(J. H. Sherra) s} W] (Bunge) 5o o 23v@ s

44) J. Yves Khawam, “Epistemological grounds for cybernetic models,” Journal of the American
Socisty forInformation Science, Vol.42, No.5(1991), pp.372-377.

45) M, E. Keen, “On the generation and searching of entries in printed subject indexes,”
Jounal of Documentation, Vol.33, No.1(1977), pp.15-45.

46) Allan Rees and Tefko Saracevic, “Conceptual analysis of questions in information re-
trieval systems,” Annual Meeting of the American Documentation Institute 1964 Part [, pp. 175-177. : G.
Jahoda and P. E. Olson, “Analyzing the reference process,” RQ, Vol.12, No.2(1972),
D. 149, o)A 294

47) J. H. Sherra, “"Automation and the reference librarian,” R0, Vol.3, No.6(1964), pp.3-7.

48) Charles A, Bunge, "Reference service in the information network,” (A paper for the
Interlibrary Communications and Information Networks Conference, 1970), p.8. : G.
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aBu SRS Pahs o] 2YE F8A o84 HULT A FRAK
2] 3o A% 28T ol gAle} AR AEALA S HRelLA} stgiTh
YAt AN NS DL AR maH B F4A Mol A K=t}

A, 7120 malo] AN AT HY9] LAEE 2Es olF ZEE 34
o2 vl EAG Al vjsle] WAT} AAY o] B BHME Aua
AAE Aol olxpst AY, T AUAMIL HE QAHOR AL
ol e Bzegeh. HUAME FEZAAT Bl glol4) o fabe) HuAZ
ol AT B Anrl SATTR ATAN ) upsld R ARUA
olgel Z1¢w Wie AEskE JNde Yevh oS AT o, YAkS ZyolA
ST gl W8-S ARAAYT o] §3 Afole] ARAM YoIHE s
A4 4 Y Wo] Frw £k

A, 71& E8To] AN AT Y-S o4 ARLTe FPow ¥
Qv vlslel 2 ol gae QAR oMY FAT AYAAE Hux
AT el WRe| TP T FEAH JUzARTI DL Sl HBE A
BEAAT NS olBY TAE sldsmA sklch

P o] ZHL olF Ew 7)ol (Keen)o] alAlg Fatael vholo]aw™ sh
ok A Ay, RIS 2 BEFo) WA ot vl ol gATNEe] AW
2F Age 7z R9o =W x| (Bunge) s RaVe 28) FRET gtk

Jahoda and P. E. Olson, “Analyzing the reference process,” R{, Vol .12, No.2(1972),
D.152. o4 2ol

49) Richard K. Belew and Maurita Peterson Holland, “BIBLIO : A computer system designed
to support the near-library user model of information retrieval,” Microcomputers for Information
Management, Vol.5, No.3(1988), pp.147-167.

50) M. E. Keen, “On the generation and searching of entries in printed subject indexes,”
Journal of Documentation, Vol.33, No.1(1977). pp.15-45,

51) Charles A, Bunge, “Reference service in the information network,” (A paper for the
Interlibrary Communications and Information Networks Conference, 1970), p.8. : G.
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AR DM HEZAANT HY =3

2 2ol glolA] @A 02 o181 AFAN T2 & AAAA ] kR A,
FRANNEAM AR 2TV BASEA] G2 ez & 4 ok B 2YeA] o
DAE 02 A g AL dFe] AN Aoy FAA FR2AAT A
ol AlXskRat she AR AqJE 7o) = Folrh

B 1& dder} AR vpe) 47k L7dA] FolA QL Q27F e
e dAIRA ogah= A aTel BRdFte] FNF, gajae s vnie] Al
e 5 A AdAATEAY BEAA, B934, EIRME A ss
@A o]}

WA 2 FAY AA, S3e $7189, olgAe AUH B4, AL Aol

Jahoda and P, E, Olson, “Analyzing the reference process,” RQ, Vol.12, No.2(1972),
p.152. ¢4 A4
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a3 A4 S5 e ol MY LTodulage AL wAlol).

WAl 3& o7} AL AR L TE A Hsie] Tgske WAook of WAl
A oA Aol Mgk 3 A4S T2 S[KW)] el Eyshs
Hol7) wjiol o8 AR Ml & ARl sl o} o= ¥ 3
o,

WA 45 olgxlel AEAMIL AuERE Ea FaAl, BT 5, AEAS
AV B4, 27AE) s|4u 4o ARzAe) T, deke A5 So) AT
e AR AT o8 Y8A dRuhsg Eusks Aol olge HN
AA9) atbgo] BASIEE wAlolh

A 2AAANE B AT VL Teid EL A Yol 17AY el
Y§geR TelE 4 Yok o WASS AL TE wdsl Fsim How
HA mEV AW AREARNTAGNAE DA 164 1274409) ArdAlel A
2713, TR AL, MEUF IS Taels Babdolw oAy A4,
445 HHos shetsob ok

oA 7olA 11742 ST Bl =AYt Z1AK (EA) & Aude.
2 Hsks Az wAD Azapgol R

wehd, FGES ANBT AN A ek A GATAA BAshs oja)
AR A L SASE PFHT Yok =T ohE BF9 AL o] o)
ol AL e A Edo] e A 2T AREAATH BAY 2
o ¢i%ol B3 A4 2% 5 4 Uk

ARANEL oW EF8 HUE rlefslmAl als, o Amay, $AeA
9 AASE el = 2o oEsknal )7 olehpe =HEL s4she
A =D olf ARTol  WHASEA 1 ol4E wals A Vel 2oy
oleh. ANaAATol el AUE 214 Yol A 5 olgxlel Ao
9 Auzale QA HHe Al Td4 U7ANE L8shs Ao Ex Bl
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=, HYET Jeld ERE #IPGEA, ERAA A ki F
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HRZAAFLE 4Fo FAHA dFE PFHL ok wep, Pred 34
o T8 #Fd AL AR sl AREAET A4 HeEE AR
gt A9 FAEL FE Ao TEHEA AFE A= ASelE sk

EG JEAN7 AYsn pAg 4 gle FAAGEL o= A=zl oln
AR AR A folla olFolAdx § 5 Ytk olv] A3 FEALES]
234 AR} g gHhAe R gl of stz FAALEA 2 2]4]0]
i 7)1E2 71E S B A ¢ o] FREEA YRAME F2Y AT
3ksh= Aok

A 125 FRapA e ol§2prt A2t FEAEI 2259 el g
& AE=AAT AaE Briske DAlolth 1€ 2SN el daE 3
7Fell 3leld FazlE-g sl YA 2 FFASE FARD Aol AHdo|
o} 2y Are] 2ARF ARl 821 o8-l 2t g5k Al
CEH= HAo] o ARARTL ASH e FAAHQ AH[AE B A AAE
FRE + J3E AAG el QoA RS A F5EH AT
% & Helck

402 AFTE AEDE ol8At wsbsle &g ohg ohA] ARgT
27|13t o|AF 22 AT FYFNE AL AHE Hepl= A= ojwel o]
24 AMGANTEE ASK(W) ]2 3% 5 dglck o] Al =3 335
ARAAFE decielol4 & W tol4t 2F EAA} opm v A=E
AfdAeld o) A== AEE AAHeEA setFojof gl
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B dolAE AR ZAATH Vsl XY FYEAMY &7 L $HA
& EAsiglon, AU VY FAA Ay YL FELA Bl
th FFACRE FRT AT FHHel A2HHE S golA ANH FHE
2 EoEl, 1 ASE Fudsials Aol ¥ A7 HAzgch

ARZ AT Fool glolA LA YRS HhAHA OB FALE B
2 Suse Asp] delks, olEde s HuARAuA T B Aulas
ok T TEolt). olF YA UM oZ aHsE Aol wIE LT T
ARAAS old, FRET FAol hF HBY LYY, ojgAle] Hue T g
Ay Q4 59 Aoltk

2 a7oliE BN Ao uAY HUEANNT FHe AXH FHelA o
Ajslgeh. Ea o] &xbsh ARA) AN DU AASE HNAT Y Gy
F5e Aol APolBEL Ea olAH HHE Sulold Bsio TH B9
ARZAAT G50} et vholrl BEANA S Aukshsu] dole) AH
waee Abwal shgch

2 a7 s ¢ Ue-e ohedt el A 4 ok
ot th=a % oiwl# Jd2 (B, Dervin and M. Nilan) o] A5}
Wk seieiolel B A7} et Aol ASHUN. t97] BHTelNE
AEE Auieln F2updSol sk Qg8 Hal Fn gud, oF ey
WSS AAFHel 7lwhe F ol FAH Holr).

AXH PAoH HRLTE ST Py HY2lY 27|AdTE YT HA

B AFAE] olgxte] A4l WwAel ANFHE AR RdA AL
AL Qo) TAT YR QTS A EREe] BAL AFAFWA
Hue) ZAHF Aol ol4Ae) BAMERE wFHs FoE metsla Yk
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3) olgael AT AAHYE Hole FuA B FIHo B YU
AR 4 Aol 9% wAS T 1 FAL olAH ROEA Al
AW HuAelol Yol 2aBel BRolA 4 glen, o] LAHEL AT E
W, AT A2k A, Aue) sleis B4, TS 22, A A, Ao
A3, T o1F AW LAES BAE DAL Gl Adskeu) B
goh. o2k e A 8AFel ANAYNA FAE sdskou) Yashohd,
SHIAE ARALADE HASE YAHE Toisolet Bl

£ HEANG FEHE o84 Aol YolA] NAH ¥4 29F BuY 4
= wpEe] EUHE T Zolojob ek HUAEIEA FUARIE ol§A
ANTFE m AR B gt 2%, N, A% S& W5 ol §ATl
Respl AUFE b 4 YR o Fol, o8B VA Al Wt
AAAE ZANGeEH ATAY ANEH AA) AFA Yol B ALY
zygosH A Hurl5e ARNoR Systs Aelch

Colg Aol FRIATHOolz AF & Y= AN dY G A5l
AN W AATFR) YANHOT BT A ol8R}e] 2T U mH o TrE
o AEe QAVTT S & @) e JBHYST sk

5) ® 97 FAAE BT U B4 289 BUE $o 334 Aul)
g ANGE v} olE F4 U FREANAT S5E Al 2ok &
HUAAE HUHEZA AR ohgatle] HAlol Yol SEHolT TAH
ARAFAZA 75T 4 o0, AU/} BY o[§at DEES} ojge AM
AFEE YHAA BAPEE 4 slolok Yok T olein umss Al
HAUZAAE Aol Yelqs) AR okl ATUES ANE At B
4 & Aew shas
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A Study on the Model of the Information Service in
the Taylorian Researchers’ Cognitive Viewpoint

Seung-Chai Lee*

(Abstract)

This study analyzed the process of information service and its factors
in the cognitive viewpoint. And developed a conceptual model to help
in developing future information systems and services.

The results of this study were summarized as follows :

1) The paradigm of information user study is changing from the
system-centered to the user-centered one.

2) The researchers describe the user’s internal cognitive process as
the starting point of the information service,

3) The user's personal cognitive process influence the process of the
information service over, And the focus is a microscopic one including
the factors of the perception and recognition of the stimulus,
remembering and searching information, reasoning the rules, recognition
of the patterns, formalization of the concepts, etc.

4) The information librarian performs the role as a knowledge/
information system interface, and his knowledge structure reflects the

organization of that knowledge/information system.

* Part-time Lecturer, Chonnam National University
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5) The information librarians can perform their role as information
specialists actively and offensively. And the performance of the
librarians can be measured on the scales of the supplying capability of

relevant information and the client satisfaction.
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